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ZA A NAELS ARl ofolr]o], oA,
8 = FET AR AFE AH s of o
T A8 FF FHoA "k olejd A%
A RIS 24 F88 F de A
Ztzt 97E ®dse Uil olE gFEE,
B} QbAg wWhals MEsy|= dhhMilliken

& Morrison, 2003). A5 o]2dt 22 Y
59 Y=L 27 A E(organizational silence)
(Morrison & Milliken, 2000) =& &9 A&
(employee silence)(Vakola & Bouradas, 2005)°]|2}
Helstgnh, <24 FAlo tja el o)
$1% wa B A0S dulehe 2495
o ol B A% YL 24 I} ¥
Qe 7\z3] GINEAE Aok deAE o

TN & om, £ F83F =9 Abge
e 52 25d AS dotele 249 &
HE w"ojmd 4 JrhMilliken, Morrison, &

Hewlin, 2003). 349 22452 A& o]
A2 oAb 289 FA3HQ PFolH, 7}
AH ez gelst7] offtkE Aol A (Van Dyne,
Ang, & Botero, 2003) 1E¢t AFAE] FE
S W] B ¢ko M (Morrison & Milliken, 2000),
SW-eHeRe off AFHQ A7t BA

e Zo] @Alolut.

olE FxEdhe A} odl we} of2] P
2 RE ¢ gAY, B ATE 1 3
e TANERE @ 3BL WD 5

Uee EUE S He AEd
A E(acquiescent  silence)(Van Dyne %, 2003)=

o
FHoz A% 7AYol 24 U 2gH

TQl o]F ord WA= JTF A& 4
ot FAAeR A EERTH 27
aFoE 24 A% nAe 9% 3
= AN RS A,
Hx #og Hi, o]E Mullr, Judd 12
I Yzertbye(2005)7F A|¢t3t miAE =4 gw

(mediated moderation) 28 E EUZ A= A

S

(organizational silence)S AL E TS

A o T2 AAd o ste el
A Al dg Al e oo wAE
Reahe F9Ee) Hug oushe Aoz
(Morrison & Milliken, 2000; Vakola & Bouradas,
2005, A<Q1E), Aol w} Ay Aq =
2 o A ARl gk ofelto], HH, 9|
A 58 drdor st de Folgke
719l T o2 FHY S (employee
silence)l(Van Dyne &, 2003; Vakola & Bouradas,
2005 )olgt o5 AHgs7I= ok 27 A
52 grfor it @S or=2e A
gt WA B S woicdt F ST
AAete Mdd Aoz wolsoA7] 4t
SHARE RS BEe YA oA, BEA
&

BN
N,
>i'4

g

o BN

y

)

]

Y —

g y &
o] A9, FTHLAA mAE 4F T 1
& PAte] Z7|(motivation)’ o] <] MelH
gsolr, Ted] Td PF FAlabsence) S

oJu]etE Aol ofthVan Dyne 5, 2003).

S

zdqe] A8 YT vad] FEAQ b
%ol 9|3 A#r} ope} Fjelel olwe B

o

A 9l Ao (Pinder & Harlos, 2001),
A% HEol we}t A A (acquiescent) 5

Yol Hdehensive) WHOE FRE 5 otk

& oo
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(Morrison & Milliken, 2000). ol A&

A mael Az WA 2 2HAY Fue
Ao}m} e A7) HiAe &S ovls)
, AdA S 253 Agdl 7]xs)d,
Aeke sty Bolstnat st A7)

12
lo lo

N

re &

o] FASA He ASFS 9ndth(Van
Dyne &, 2003). A A5 B33t 43
qEo

(Pinder & Harlos, 2001), &5 =3l £3}
T2 ZE(Morrison & Milliken, 2000), X5l
et AR} AJake] HE, oAlAEe 7]3]
A E(Vakola & Bouradas, 2005)°] <Jaf 2k

Ttk # AFdre F 7 AEY £3F
+ AEA Aol 4L 1 80tk ol W
oA A5 AFE w71 AF 2ol e
Hosr] 9% sFHoln Al dFE
ouleh= b, AgA FEe o=rt T
o YA el sl wrh EHolv W
o2 PF& oUFT=(Van Dyne 5, 2003)
ZHoA, AES TS ste oF &7,
% 249 g Hxo ®Hoh e FFA
YFe 1A A7) WEold. = f-elvet
T WA AFAol dldAe] x3E FA
Fe(2ad, 293, 2004) JIFold 23l

o] <£3&}H(Ting-Toomey, Gao, Trubisky, Yang,
Kim, Lin, & Nishida, 1991), ©|& &3}lH<] 7}
WA 2EIE WS Ao
ZETHYY, 1995). °l#igt &3k 54
W Ro F9Ee AES FEahe
JAsHA & JlsAe] =ow, a=
LA AR 9RA Foz 175
& W) olEtiL dsE AdE
oz 7AHE Fedlol U% w7l WE

o2 fijn
rulo rlo
[o H

BN
)

v

>

)

(g o OH{ﬂM fo oX ro
o

]
)
o1>:,

£
T

u!

- us7 / X5 820] 03iel=0) ol o

% Aol A 7
= 7, BAG Ao

Morrison, & Hewlin, 2003). o]xd 2l JP=&

st et dAle] ek WAl
o =

Aclehe ok

54 ARt A4
GgoE BPEAT PAelA DAL
ek 4ol WAA 3
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BHRAEIEE A A o XX

= = —

(motivational) 7R3 ©]™(Judge, Bono, & Locke,
2000), 54 AT 9= dol doldt A,
e 2gstd g aRHos FYPE
T Al gk Z4le) 3% % E(Gardner &
Pierce, 1998; 2914~ 2001 A= A HC)
A7) Begdol =& A UE AMEE
oJfttn Aztels Al B2 <
S FA}ata(Salomon, 1984), E=AAQ B ES
A% 31 (Badura, 1982), #Al AFFAQL oA
A Fote Aol UilLeither, 1991), T
o 54 A, oA, AEdl tig Al Beit
a1 SHAE Aol BRifeH 482 & 3
A gk ARk Aol =A UEpdtt
(Bandura, 1977).

o ro

2or

o

o8 EdE 2 W, Z%ge] e
e @ 24949 24 3B Fgoz 9

o
o

o,
13
Ao
ol
ol

, B2 854 ol HA, 4
298] 429

o 47 oldses =g 2 8 5
G WA U Az BAL A

23} A7) TEA) BALE AAE AT

ol

A, BEAS S uEFod =¥
Hoe 2le] ARE wuy ot AR
E}stth Pinder®} Harlos(2001)e]] wh2w,
AEE 229 B34, AE FENA
SHAl =), o2 <&l TAsHA H+=
B8 MR dtodg SALY FEE
ZA(Morrison & Milliken, 2000) 2 4 7] W
o Parker®] 97 A= A& AEH 2| &
e oA g g d&5S 7hsA
ElEa=a

71

e g N
1o J o AR« P S w

w5 wgor st e 7}
4g 239Y & 9 Aot

Dharwadkar, 1998). Kanfer®} Mirvis(1989)0l] 2
W ogaFele Aol Eel, AlE EE A
ol g ZtirE F5HA ZgoeeA 7
sHA He Ades EdZ 49 ujalih

¢

fr B o oo b
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2ol oJ8kS 7]X] A ETHAnderson & Bateman,
1997; Wanous, Reichers, & Austin, 1994).
Beer9} Eisenstat(2000) 2% A&

YaFolg ¥

o Oﬁ
o2
o)

> ox fo oy )

sEY 2, 4R 205

sta Aok 2] Zsgte] =2 RIER
o} EFFGself-esteem) HA] FA| YERA =™
(Chen, Gully, & Eden, 2001), o]23F EAl & 2zt
3 AE RIES A B4 AR dddS
5 Aoz FAQlste Ads Huh ks
UERI Al " tHFiech, 1970). o8t 45 E
gz 2 o, 52 53574% 23 e s
& 22 Aoz Qdf T3 T3 7HMilliken
S, 20037 ApAle] frsgtel gk =il wy
5= 24 52 W3 252 48sH =3
= o], B} 27|15 A (egotistical) FQ1S B}
Al =™ (Schlenker, Weigold, & Hallam, 1990), ©]
o 2 Y99 ¥z AEFA7IH & Aolth
d FE9 dds 24 Bo= YA He
Z2]o] 74l 7]EH§ F5A

Nt

O

=2 .
o2 e B AT 24 A% A
7 ESA, 24 WaFelt olzelwd v
£ Qg WAl el e ge pue A

- uszl / 75 #20) ojAelzo ol o

%3 TA Yool S8 K| G52l ophe

AH 20t

Zetal ek

W 2. 2] Aol 2 %
AF e AH4r 24 YaFole uS 7
StAl A17bstaL, o AR
B} o AsHAl oA rR o]ojA|A 2
ok &, ol gt =27 A5 2] &
Sl AuAE mde 24 Wagod o

aff vh7fE Aoluk

g £ we m%Y

It
ZAESX A 252 0Z9E
ct
e 2
P!
a b
ZHAS X A5 o/H9=
c2
(c1>c2)

T M 29 THEA 29

2 Aol AF e M 13 25 Baron¥}
Kenny(1986)9] A|¢tS EWYE Muller, Judd,
Yzertbyt(2005)7} R 3t wid 2d =Y
(mediated moderation mode) 2.2 13 13} 7]

W AT 5 Ak
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W, 1 F 33475 3F65.64mt B4
3 TS Hel SHE AYE 32955 FA
ARgs T AA SEHA T P 1901
(58.1%), AL 137H(41.9%)°| YA 21),
AgdEE A 2307(69.9%), e 589
(17.6%), T 238HT%), 2§ o] 11%(3.3%),
n&H 781%0 AT e SHAE AA
T AL oF 294|(SD 5.09%1 01, 247
B 38337/0LSD 49.05°1% 1, AL I
|2F2] 417H(12.5%), B T+32] 277“%(84.2%), o]

g 11%(3.3%)°] ATk

{ e

&r“‘

ol rr rlo o

X

2% 3%
Van Dyne, Ang, Botero(2003)7} 7
9 AR Hr 2 AdAd ABS =A5]

e 4

gt 21450 AL A= 3Ar} vk E)
= 4 A9 gl wEel, dFAgel o
A=t olldels AdeH] St 59 s
N BYE 5T 1A ohdshs

S a2the] g AElkerr) A EE =331 tH
NEE B4 2% BgEe WA dwye
YER &= Cronbach o A& 892 YERHTEH

RS

27 Yoz

Dean, Brandes, @ Dharwadkar(1998)7} #]<t3F
o274 73S H}E O =E Brandes, Dharwadkar
2 Dean(1999)0] &5t 147) Eapoz FAHE
AEE ARG AT AEE 58 Ak
sl AztskH Aol b 5o A, <A,
Pgo| a9 AAEZ P o, 5
YAE Hr=Z 23" HE9 Cronbach a Al
$E 9002 UER

Al Bz R ojA=
A7) Eeike A Eede FAe]
98 Chen, Gully 2 Eden(2001)0] 7H3H3h 87}
o] Eel: e tE AERT gifie
a1 Flgthe e9ls
He-skien, s 2
AE Az 239 Hxe Wy 984 A%
=E Mobley(1982)9}
Becker(1992)2] AFoA] AMEH 67 32 7
AT} Aed32006)7} EFGERE HE(d]: B
8 AFL auEn Ae Azto
g2 s34 dAxz =289 o, A% A

= 872 ekt

S
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S
»
N
N
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e
b1
i
>~

A Ex}

A

B a7 ggska g PSS
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o BARe] A7) B w2 e 23
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N
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Hl e ofy

Ae 24 8% A7) BERY JEAE &
g 27 YaFesl AR Fe9g

A58 fall Muller 52005)0] Ak wj7A
2483 vd BH 49 A8
£ Baron¥} Kenny(1986)7} 7d3tst wi7fe
Z (mediated moderation) & A 702 $1AA A
319 g S AHESte] Muller 5(2005)°]
ZFAA o2 Ao dKBond, Flaxman, & Bunce,

2008) A H WHAlolth
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[e]

]

oft [N

e 21 23 24

e 2R SHWde 2wl
Faag mapt ddd o, ol xdas
o A AQlo] izl slee SISk
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MM - 51817 - BHEA / XA 22

5(2003)°] A vi7HE

A E Maxte 2ERgI vj7f 2ol
olel FEl =, Judd®} Kenny(1981), Baron¥}
Kenny(1986)7} Al ¢kt 1 AA Q1 w7 2g o &
o Zt AR BT 5 Sl 2HEH, F
BT AeFE TIAA BAGE otk

Baron¥} Kenny(1986)] @21 w7} &35
As3] A H22 o 2ok

_1

Y=0+01X+eg (1)
Me = By + 51 X + € 2)
Y = By + B31 X+ By Me + €4 (3)

7|4 Y, X& 27t
= UER, Mew wi7fRQlS oJn] gt} wl
MNEF7L s HAEs] Aside ¢4 A
AfzE delll= 6,9k vi7f Raelel niA=
=HHlY &9E vYeille 8, 7F A8 L
2 frofaior gtk 1 ok, SH¥ vl
RIS A FYste] sHWRIe] EHE F
Al & o, A4 39 By7F AR
frelelokstd o] W gy & gy Bokddigke)
oA At BAAH R FofstA| golof it

w7 &3 RIS A olejg WSS
Zh Al 2ERle g Q3 4T 28 ')
7b wAgE e g
2 B~ 37 BPAEC] FAEEH o
N Moy AWML oua,
MeMo<= Z¥2F S9#QIF} 2dWQl, nj7fd

174

Y= B4+ Bu X+ BMo (4)
+ B3 X Mo + ¢4

0 OJAe| =0 Djxl= &

Me = By + B3 X + B, Mo (5)
+ 553XMO + €5

Y= 560+561X+562M0+ ﬂﬁgXMO (6)

+ BeaMe + Bgs Me Mo + €

e 2dEat gelsr] e e, F
A ARl mXls SYHHAT 2HRQlo
AR 38 53E YellE g0 SAA
o= Helsioratt. 1 olF, wA BHel of
A AA daske] dle] HeA oFrt

A7l YalMe, s e s £ =
B PRI 7 B(X->Me, Me->Y)oA %
a7t #Eslojol gty 287 fsiMe
5537’} 5647}-’ 22 3UE2) 565T+ 55101 A
Aoz froldlokstn, AxHoz Equiclo]
HAE HAresidual) 27 EIAS 2HE
HE Heflle G2 BAFSRE folskA &
Avkebd i) AA daate gaks el
E BBt ZoldokFEull) Sk Muller 5,
2003).

olglgh Axte] wet wizje 2HEHRE A
Z35t7] 9all, E AFE et go] W
q

& AAasit

O] X]‘;I—‘—— ,8404‘,8417;(:}%‘1‘/842:@__%71:} (4‘)
+ﬁ437<] =X as2hte,

‘FA 6504’5517;(:!%4’55235-%71:]' (5‘)
+ﬁ53 AEA g5+,
Ol A2 & = By + B I F + BB s A,
+/863Z] = *—9—3‘71:]'-4“564% T‘;I (69
+ B BT A B +e

G LS ¥ gt RFEL d1y
7FedE =017l $dll(Aiken & West, 1991), A
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H(ES p < .001),

welel oldolEg A9F LE A% W

re

A 3 (centering) 3} 2.1

—_L
E
| FH(contrast coding)d}e] -

zPd 2% Wese

]| %
g l}‘ji} 18] Pearson A TATE AHE3 4

1 Wﬂoi °‘1ﬂr

2FY(r=.51) & o]F % (r=.506)
949l A2 zhe Ao veh

A7 %ﬂﬂrb -2169]

o
717

g BA PAS ;%—t— &49_; w2 AT
Z &

T 247 -1673 -1722 574]14 o= fo3t
A Aol RAHASHETF p<.0D),
G 3 A=e Ao s Yehgt

AA Bs5ae 23 2 wifd 24 539
W k2 gk sl
];st]- 1707\1 J,]_ ;(],7] L:

L
oz
fol
2
ofo
ol

Xé*‘ <4> (Y, <6>J+ ﬂlﬂr zkztol 3w 4l

o A%E FY1) DA, 249 D
So gAHoE T WA & 9t 4

sy

g, A%, 2500 ), A, At duE

AAFA) S0l BARler FYHHAoH,
[ R=NKe)

(multiplicity) S A}&-3Fe] 3ol Th

£ 20 7M1} 2¢] AA FEge w539

2 ouple 2dEns gelsly] 3 A4

AN Aok A=l gk AFEA
T

2l WRIES BAT T

M(SD) 1 2 4 5 6
198 28.99(5.08) -
2. 2% 38.33(49.05) Sk -
3. ZARE 12.42(3.77) -053 007 (.89)
4. 22 Wi 36.42(9.38) -.109% -024  510%k (.90)
5. o] A9 &= 18.6(4.86) - 149 S069  506¥FE G77HREE (91)
6. AN FZE7 28.37(4.86) 039 012 -216%x  _167F%  _]72%% (87)

F 2%e 9 U9z

***p< 001, **p< '01,

S om, A 235 Q
< 05

o] AAE FXE A =(@)Y.
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W24 W29 w2169
o7 gl =k o)
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A 1
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=4 092 064 092
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9HA 2
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Z A 2B
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-.100" -107" -.036
A7 EsH
(542) (552) (562)
127" 109" 025
2] B ><_§__‘::7]-
(=) [Rg=
(Ba3) (Bs3) (Bg3)
5517
ZAY 4T
(Be)
.146™
Wi X H57
(Bes)

—

w2

=] [e]
sod AdEe za gl

)

3 frem et
(AR>S Z}7} 246, 253, 485%

p <.001). FHE AATFE EUZ 7}
I oM 29 AT ARE ATEW, oA
ok v E 7K 12 o] oo tigk A
I 2] ®mege] AA FsAgaI| #H

Ay
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o g o . Hd

=1, =1, AFE =2, de]=-1, 3F=1, Agold=2, A%
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LEERA olge 242 eI,

a9 28 Aued,

Ne 27 A5o] oHelxd nAE Jgol
A% L}E}L}~(ﬁ 641, p<.001) WHH, &
%—4}01 ge AedAE 1 9Pl FAMe
FroJelAl e A(B=.124, p> .3)CE #
ﬂﬂﬂw
7Hd 2004 ERIE AA A5 AE E o
that 22 WaFolo wiaztE wisliEE
ﬁi 1::1:01];\1(7\7\1;‘<1Df>7\7\h/g/\291 zx]

dael>oldw) 4eAeassl veh
WA, 91 dlEE Aes SHfEd, %
AzdAe] FAR Aa2e Feje 1 3

]

=

s

x)

o

e

=

T

9

A L
M =5 48 =
—— =5R PP s B52 HTd

a8 3. =% daFoll st NS K| &

Mo
BSY AWE =5 MY



0!
ol
2
_O'L
(el
o
iz
ofn
r\l
—~
kA
J

I a8 4ol Az AA e
a9 3% AvEE, 24 4
Folg AA¥ e AN, F%ge] =
G e e FAN dFES
=642, p<.001), F& HolMs 282 &
2 Z(B=.066, p> .5)CZ JEFRE
£ a9 45 AvEw, 24 Yoot
24 o|HorR AAH = ARAE IA,
Aol w2 AddA e wig A FA<
S ATk 3=.789, p < .001), % F
drMe= 1 FFgHo] FAHCR frofaA|
=161, p > .2)2.2 Yyt

A

e 9

2 A 24 BAd o Al oz
85 EelA] Y=(Morrison & Milliken, 2000)
FAU5e) 22450 4952 o|A9% A
Zhol WAl g Al ol A] ZeFe]
% ¥ 188 aA Fdol yeht
£ Ao 24 Yaros A 23
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x4 FAFol FHEe oplstn
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)

L oggko 7wy} S57ale] Al: 8549
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The Influence of Organizational Silence on Turnover Intention:
Mediated Moderating Effect of Self-Efficacy
through Organizational Cynicism

Hyun-Sun Chung Hun-Kyung Ha Dong-Gun Park

Korea University

The purpose of this study is to examine the interaction effects of self-efficacy on the process that
organizational silence affects turnover intention and the meditated moderation of interaction effects
through organizational cynicism. 390 employees were surveyed, of which 329 responses were analyzed.
Results indicated that organizational silence had greater effects on turnover intention for people who were
higher in self-efficacy. Findings also showed that these moderating effects were fully mediated by
organizational cynicism. Specifically, these interaction effects of self-efficacy were found in both paths of
mediated effect(organizational silence->organizational cynicism, organizational cynicism->turnover intention).

From these results, we discussed the interrelationship among these three variables on turnover intention

and provided suggestions for future study.

Key words : Organizational Silence, Turnover Intention, Organizational Cynicism, Self-Efficacy, Mediated Moderation
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