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Relationship between Thinking Style, Personality, Contextual

Performance and Job Performance of Female Telemarketer

Eun-A Kwon Jong Goo Lee

Daegu University

The purpose of this study were 1) to reconstruct items of the Sternberg(1988)'s thinking style inventory
and 2) to examine the relationship between thinking style, personality, contextual performance and job
petformance of female telemarketer. As a results of the exploratory factor analysis using 877 sales
managers, 12 factors were extracted. These 12 factors were identical to the 13 factors of the Sternberg's
original inventory except for the anarchic factor. Then, the thinking style inventory was reconstructed
based on the results of a factor analysis and inter-factor correlation analysis (i.e., we eliminated factors
which had insufficient number of items, combined similar factors and constituted 5 fairs of factors which
contrasted with each other in meaning). The results of the correlation analysis between the newly
developed thinking style inventory and the HEXACO model revealed that the correlation between similar
constructs in these two inventories (ex., the external style of the thinking style inventory and extroversion
of the HEXACO) was higher than the correlation between other dissimilar constructs. Also, contextual
petformance was correlated higher with the legislative, oligarchic, external and liberal style than the
executive, monarchic, internal and conservative style, respectively. One of the factors in the contextual
performance scale which related to one's intention to follow the organizational rules showed higher
correlation with executive and conservative style than legislative and liberal style, respectively. Multiple
correlation between factors in the thinking style inventory and supervisors' competency ratings and average

task performance in recent 6 months were .25 and .36, respectively. Limitations of the study and

directions for future study were discussed.

Key words : thinking style, HEXACO model, contextual performance

- 779 -



29l 443

L ye A4S £ ) b 222 2 4
1L v UEdze] sjdds s A8 & 5 9l
21 e FALPIEA NS 22r 24T 5 3le 42

31 SRS @ W ke U A ofoltielsh ARl o) Edc

0, o

r
fol
ot
T

41, Uie G2 Aol vl whajo] opd I Algte] whlE gl sl RS FoleA| e
51U AAE Wold dshe ARG Ax8 dobd dale 8-S Foldith

6L U BAS & o tiFEe) Algtso] sk Wl Ao 47 24 km Wt Aztels wagE vt
7L U FaR de] At vkl B4 god wiE W HAYE e AL Adh

29l A+3

2. U 94 o A0 g2 ArEe] o8 AREE o] flE 2 Mo 9 g RS Foldt.
12. Y dakes WS jasly] gel dale AAE MEi7E AL Foldit)

2. YE dd FAEC tal] A2 fAWEES Fohlle RS st

32. U tha oPueks W7} ol del AdeiA @ A2 98 stu Aot

42. Wsh) A28 S whe] ol 5.

52. U oWl do]Ex] Mgz WatE AL F78c

62. U= FEHT AF1 4874l ololtjo]E o] Azts| ).

72. U gEol AR @ 534 S Bl 4 slddch

Q. AR

3. v AIRAIZEA #EE] BAslol sl 92 ol

13 Ue 950 ¢ WY § g AREel s 2 By @ W o A4

23. Ue AitEle $350 yowl FFE 77t Febd g 2 v msjih

3. U 9% 538 o) A2 g2 WIES Frlsln vud ¢ JE 43S Asdc

45ouE 4 BE oY 2 ux oA Aol vmsle) A AL ALt

53. Ue FAZAS @ o) sidyse] 3ed S O4EE vudiy F4% a8 S 2 dolu.
63. U & AlFey] el A2stn WEgle] AgS Algh

73. U 95 oA ok & do] Qs AFAQ AR BEel A g

29. 753

4. U B0 o8] 74 9 )Ry A71H9 @ A del| AFekE A Foldth

14 e 378 @ 712 doly Al BFel2 Foldith

24. UYE ololtolE AED ] 3 7}A] FH olo|yol & HAFH o2 HEI

34 e & 7 22 188l g Foll @ gol AR A 2 4 SdaEdn dk

44 e ] Lo AEete B9 08 92 UE AL FoleA| geth

54. e dlof & 2 71X 23 250 9% ol WA /P 83 AwE Aeste] O Ik FE Y7
64 U g 3 AFsd o 9 o9dle g AL 2 AztelA] gt

74 U 3 MR BAZE A71E Sl A wzix] 2 EACT FEe

29 y&y

5. e U2 AREdA B7)RuE, o 283 L 9 W) 1 e AL o Foldrh

I5. vie o2 AR 9FsE A glol, U Al AR 98 § e AEe HEdh

25 UE BE5o® doly HAE Fgste AL Fopgh

35. U 52 os 948 & Qe ZRHES Fold)

45. oj| BAld]l AW w, U= A EAE fAsten dokh

55. Ue 98 & o 2 m2E FRo] yowl ZxM FRE $3sle sidsdrt

65. Th2 Algto] o9/ sk unk FAals] shd BAlZl A7 @ a3 3 E AEd

75. U 92313} Q8] 5 shtE Adsletn dobd A9 A4S o Foldt

- 780 -



20} 0|57 / Oy ZA[0PHES] Afngaint g2, 2t 3 7o

E:

6.

16.

26. iy
U SIARRAl A4 e o] glow AAEL de 4 dof drtn At

U A T2 o] glom AAS HRe) T A AR

- ue el S 2 wel @ oo rhgo] Hajtt

U ARl o] slew tha vhgel B drigkE %4

U 2SS T A aRkE dod)A g iy

9. 933
he Wb alok @ 2] weish Ak e HHE g Folah
e MEFNL S @ o ot met 346 24 g

U A0l WAl ¥ S wol ek AS Asdk
ol oA 2 AE AzlaEn B

o Fasita Az,
o Erha Az

lo rA,
rlo
=
ru

crrece e

S U A gl EHEH A the AFEe] A

B
oft

o e pAun 15 Fid AE 99 AE dadd,
E A S G4 Yo R UE B A%
@ o BARE AgEo) AFE BEAA BA g
Qe @A B A3l AAd A8E A e A
Aol ARl A} A s A A
AFAAY Lapee 1 1ol 257 @l ed

W4o]
SARE Welet AEAY PHS A de v
&

o

1)1

Lo (g mlo rzi nﬁ

e 2 e o

fe e e de e e e

E:

8.
18.
28.
38.
48.
58.
68.
78.

9. ARAAY

e U7k alok sk el AlRAR T
U cleltle] HelE @ w A GPEE Andesn &
e #AE A ANHe BE A Fo

U A 298 W 2 e A4 B 99 WA 2
U B 7S 4 W ARAd deun AAAQ 29 wae delshe A% Fohurh
e ofd AReIAE Qo) AR 2

e RE @ e ) 9ie.
G el Bd S aor @ Qe AN wel WY 4 Ak

: »}
e B
e ORE B B AN 92 aln sl A7) Bk

e T 59 A ole) 98 BAO sdale dEnze walsst U
e ol @ Bohirie ojg RolE % dni AL Folgu

o) aRolE A1 A wEele] ode sl A Azl

JREES 4l
e PR @ B9 IS e A ol

Q. Bz
= 0161 7K 4

o
=
15 B4

slok & w ZA7e] Qoll Wl Ak ek
1o Agetn Adshe A Folah

ir

o AP LEE A4Y W A S8nE T e

E:

 vhe "l domA e Algs
e AR e @l e Agel dels
e IS SRS W e e 478 3
B8l B30 e b Ae] geAst the Abgel 47
RS AGE  FREA 5502 YUE i,

e B4 9 ek A ok e AR B Qo A
RELSREE

q. 9%y
t o ARET $50E 49T 4
%

rlw J{% 2 O
O
U

_c&‘
=]
>
i)

% ok o
pr
=

Lot e

2

o o

AE e AREECAA 2 olopr]ai MR =gE

Mo e

- 781 -



