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HEAD FA40] Y24 PS5 NAE 9%
24 £UAY AL FHo"

A 7 = o W #F W3 F
Addietn A9es  Addetn Asgs st 3
P AT A2 5o 249 4us AAYL A9ee 209 242 $4HD de 24 AW Y5

MgPagloz AL HES AL} 24 FUA| F&E31a, 5—31 LAY W ES AFHoR AREE
| Aok 7129 A7 28] HEYAY M2 T2 {3 F531o o}
E9)2E 7Re0] @78 AU 0% SAajo] YuHel 71o] o A eALE vl 4E
AAsta A UEY J(complete network) AFR S 3 SIATHN=37+66=103). A

& o]

2
T Asshe 29 A7 WEQAA WRAAFAEe J2A BFaE Dol gl o Wl A W=
920 WRAAFHAE Bhel BAZ 23 i Ao Uehdth B4, A8 EAD} B2A 3
TGS & Az QoA 21 FUATL Wl WrEAe GBS Sasidch T waw, 24
HelA dEAZAN NEAAFARe] B AN ANLEE FRE 4D Y2A AEE ol o
Je e YEAZAN 449 918 A A5 246 qF $UA Awoh £7] 1ol
o B Qe vk 924 PES fuehe 24 edew AlE MENZE welshe d Qo) vE
939 §9& FRACKIGE AL QFHGoN, 24 FAA} A 2% F24 EE Ak T
ATE e 42 WP AdA ol9E 2vn. B¢, zeds | 243 22 94 vEgas) 4
Ae @ 24 324 P5S FUHE AL PNA AL Aoz st AT EADT} e
£74 $4% Holt 29 YEAZNE A% ngth ¥ a7e] gk QA WEYD 249 54
9 24049 Y24 A A Qo) A el AN ok

720 : ZFADIBE, HZH WE, Al| UEYZ, T8 SUA|, Tol ENT, HEIZEAM

o

< A3 AAIAEA BRI
2} XA, letitbk@gmail.com, 010-4275-7525
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Citizenship Behavior: ©]3} OCB)o|z}x M
olgigh 22 U s dAdl xF ] P&
QlojA] 83 947 oJAA 1 Tl Bateman
I} Organ(1983)°] OCBZ}= 8015 We °o|F
2 20d B FEE ATE0] HHo] stk
1991; Niehoff & Moorman, 1993;
Organ, 1988; Podsakoff, Ahearne, & MacKenzie,
1997; Tepper & Taylor, 2003; Wayne, Shore, &
Liden, 1997). AR 25%e] B ATE]
oaf ocse 24 A - 27 AT 7
g ABBAE 2o e Ao Yo
(Podsakoff, MacKenzie, Paine, & Bachrache, 2000),
o] wer B4 ofshd, 0Be =4 AH
e A - BEA - wANE 5S %
A7, 9717 -| B8l o)d o Few
oloiAIE, 9l Aol o7 o - A

o1 - A7g £& PN Aew HalA
THPodsakoff, Whiting, Podsakoff, & Blume, 2009).

OCBel| tigh 7= Ay .

OCB7} Zefste Al s F=5st= + 7F
A e s AAE gtk & d5= 0Bt
Z#fste AFHETE A :

£ 8
o o 24 PHLEL 259 A% 7%

(Moorman,

]

*

Al Z1E5e] A B2 FeE sterhr o
A Yool thell Agor s Agdd A
HZ Organ(1988, 19900130tk I& FHAE
& Aol AFF THF Aol Hiepr] ¢
dl OBE drte AbEl we o] 2A] dWS
AASATE o8 EW, 2] oW T}
#dstels AAs Ao AdPetn ols

1990; Konovsky & Pugh, 1994; Moorman, 1991;
Moorman, Blakely, & Niehoff, 1998; Niehoff &
Moorman, 1993).

A g7HA o] Al €k, OCBe] 413
gQege 24 =4, A% wE aea
BAA A4 59 2L dE W4t Ao
£ Zo] 933 thNiehoff & Moorman, 1993;
Podsakoff et al., 2000; Tepper & Taylor, 2003).
e, ol2fgk JHQle He Wes il
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Jp N = ol
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e

2]
3l 22| AW 8] E(Organizational Citizenship Behavior
to Organization: ©]3} OCBO)Z} 7]1S k3t %
2] A| W1 8 %5(Organizational Citizenship Behavior to
ojet OCBNZ FE& F Ut
(Williams & Anderson, 1991). © Yo}7}, OCB
o] T23% 84 F shue o|EH2](Moorman,

1993), =<-(epine & Van Dyne, 2001), 12]iL

Individuals:
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M7|3 - 0]t - geiE / WERIT SAlM0| EAA
Wel 7+ %A 3 S(Interpersonal Citizenship

Behavior: ©|3} ICB) (Settoon & Mossholder, 2002)
ojtk. o2 el EHH, OCBE Td]
N8 me ol BN i EAUT 27
Aolel mat A7 ofie, F Aol
A 2 4 9 ol

P2 AR FY9S] 2
751'

=1

L =
(¢

M,

off oo ot
oz &
b 4
o
TN
o
b
Y
N
)
2
N 1x
o
fr
=
0,
ox
A=
i

Organ, 1983; Settoon & Mossholder, 2002). ©]&
3 27 zsgioﬂ__ Ao Hoj® odas

= =1
AW HE olgs & e

(Bateman & Organ, 1983; Settoon & Mossholder,
2002) o]tk

Bowler$} Brass(2006)2] A At 2 o2& tjol
b ocBe] #AA g acld tig @t

[4\1

&I Zlo] Apdelth ey HE 59
olg|gt Aol Qe H2slo] ICBY] M e
oz A3 WEYAM FEe At &
I AT, e, EF 2EA, 2008;
A% 4=, 2004; Bowler, & Brass, 2006; Ferrin,
Dirks, & Shah, 2006; Venkataramani & Dalal,

2007). E A= ¥ZHQ OCBo| =4S %
F7] Eohe 1B 235 95, ol3ls ¥
z4 Pgolzgtn ¥tk a8 olde PF
of FAAR A 821 BT A AL
3] MES A AHS AMdTh AR UESA
e Adee Fee M E“OM EAS
o oAt FE= Ao| ofx, A

Sol ozl g

=5

OH'l
E
Z
=
2
ol
1jo
o
>
0
Fu

OO

533 ARl MES 27 N A=l

=9 GFo] JFL Foha 7Hg rhseon,
2000).

S SN2 AFAE 22 1Y% 2
& 249A9 A MEHAE AT o
2 ohm gl W) oy 2%, TV T2YA
9, 93 A4, 22a BA ALY 53
e 24s Yo @ A7k wA
25 F2 A7 Ul HYd AW A9E
€ AvE 9AL 9Y M, e, A%
NeN Fol EAS: ¥

E ve FEAd 249 EE5E AYa =
geg gy AA, A EAsH g AN
Z1eA, B7F Alzde wA Fow AW
T e 2ot 53], Ao 43 oEA
ol 1 TAYLEY F7] Folrh =2 A
Me 2pdAos fzAQ e AAZE It
71l vlel HS Fesitta AdEr] wE
A 23 Qe e A YEADI} 7
29029 924 49 o I
7k "ske AL 4Es] Qn)rt 9l

QuHel 79 2 AT HENZ)
1A A et ) WEe] o
RE WS T zd usdDe @
4 UZAATHOh, Chung, & Labianca, 2004), A]
to] sgol wt AL n ARz A
HEY A Z2(Zaheer & Soda, 2009: 2)2] A4
$ =3 g oy BolldiE ol2d 74
o] HeuA @ Rolok webd, vEda
3¢ TRae AT YEAZS 2 YE
A=y DA dAZxA Pz gk u];‘q‘:_

A7} Basd. wea & <
ATl HRA % gl w

= w1 T
Folelgl 2e Ao 2 WEND FId

il
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BHRAEIEE A A o XX

= = —

LS AWEnA I o ot 2 A
= Al MENZ 924 G5 6l
goll ol 22 LA wi) B AvE
7t gtk
gofshd, & ATe A sokEle 2
AollMe] ARl vEQAZF 22 7/d99
Aeso dFE F= A JoA ]
H3e] AHA 53 o 24 FLA9] vl
a3hE RASE W Ao 24 953 9
o ol® 99 B ATE A AA4 o
(Ashforth & Mael, 1989; Tajfel, & Turner, 1986),
P55 = o|E(Hilton & Darley, 1985; Snyder,
1992), A}3] w3 o] E(Blau, 1964), OCBL] <14
#2] o] EBolino, 1999) Sl +AsFL )
FAHCR B AFes AA, WEFIAA
AT HEAZ 2 =4 HEHZ] W4
T dxA T Alole] WAE e,
=4, IEAISE 24 FUA Atole] BAS
grel, mpxEe R, 24 FAAZE AR HE
H329k dx4 FF AtelE wifskEAl o F
g welaa gty B AFE B4 fEle

=
=9

ol

o

fmomt BN
BN
B

eIzt P22 el WA A 29ld of
& ATE Hesta, AF7A A77F F53
oA vESR 2A9 A4S Ha e
zAd qE olelE Wdln VEHAe 7
274 £ 9%l g4 Ao ol2x v
AUF oA Aed $4o2M 274 g9
of sl FEstaA ot

o124 WAS 47 A

|EAORE E AFE AR ws o]l 2
ITHBlau, 1964). 7ZAAZ wgk BA <}

fr
K

¢

)
g_u
fJ
O

w715 7ltiskAl €.
st A ohe gl a3 ¥
WAL oot AbS]A wet
ol Uz 35 oFE ot olgh=
o] Algd HlEE Fa ith old

§]

i)

oﬂié;
> o 2

=

°
N

ar e

[ rkﬂ.
-
rJ
X,

T

ot
)

S

3] ¥ ol2e 24 P49 0B Fo

A8 R0 AAAY el ATk
2 a7 ARE B/t 32 P30 9
o =

g T oA i dE8E steAlE ol
alstz] fsliA Aks] wgk o] & fo] ¥ 1A
ol A8t Urk A, ALS FAG o]
Z(Ashforth & Mael, 1989; Tajfel, & Turner,
1980l elatd, el FLAE sl He
M 1 A 3 F2A PFe s
ste AgE wAl 9ok =4, 7102 ERklo]
7t vt 2 g5sta PEethe A gkl
U= AF g5 o|E°|thHilkon & Darley,
1985; Sayder, 1992). M|, OCBS 3P3t= =3
T 718 dedt T IR EATL
oflet F& w9l #AeA Thetgk Bolino
(1999)¢] OCBe] <17} #e] #Ho|t}. 53], &
AFE F2A PFol Fxo s FEd

= S Feotgr o8 F RE B

=z

A PRI Gk FEE WAL T2
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LBIBIE / HEYIT FA40| BAR
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oft
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, B ATl AR MEYA o
tod, AR wek o8, A
& A% #e olE

gz4 G5 A4 49 89
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ol
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rx
ol
ol

- m o ofn ox ru
fr g do
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N
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N
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ml
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il
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_\:uL
o
jil
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o
o
fl
>
>,
ok,

Al HESZS} BEH S

ALE] HESZA 441 RS A6}
e Rl el wiAYSE ol
A ARAle] zkm e AT ALE FAEP]
e Fx=A49 3 (Bolino, 1999) 3}
2 AdE 2 Hof
g5= st 2 Aol
(Venkatarmani & Dalal, 2007). ©]& Z}2 & 7}
A 2wz Aol @ 4 e, Ake A
HEDZ Wel Adlel Aael P24 ol
o

offt
o
oft
Ol
Y

)

2 2
& 983 Ao A 5 glov ¥4
& 724 47 A A%E FPAE R

o= Y7 2+ ok Al el A3
EOERSERIERER

L olde Te Age wAE Bn 490L
L @2AY PEL 598

=

o W (
L2 2 X
oft o> _ﬁ we

ot o

S0l olxl= Y3

%3 7 SYMe opieEE Bz

AZFANS =4 AT

JEYD e 9de] PEE ehje
W7 A (centrality)0] O, “HEH T 4
e FzeA & Al drht 244 )
g AAdn YEHE GehT @ EA,
2008: p238). T4 FRole WFAEFA
A(indegree centrality)¥} £ 8F A 414 (outdegree
centrality)©] AEH, ¥ AFNME WFAZ

A x2S et WEFAAFHEe
o2 AtgEe] AlE ASgems dZde
Hheko] kAl Zog BoloE AL T
(Krackharde, 1992). WAAFTAHAol oW

€ FAAERTEH Rel Aus W] dE
o T4l e AFEE Hel tEa 22
olHE Zta At FA0l =2 AEES

2 YAAERTH WAE P s 2

Ho] Homz AHol Y Wy} JelsiH,
a5 9Pl Folnh mepd )

EQ3d F4E AR e AAES
a5 d2d bE FeAES AddA ¢
Z35}A WF=(Brass, 1992; Brass & Burkhardt,

1992), B W& WA A A drhBrass,
1984; Brass & Burkhardt, 1993).

agl, olejdt FAAEe Za e iRl
YEDD Yol B Fr A4 A5l 2
FHoR s d ZA7R B

Fei)
Bolino(1999)= OCBE <A@ ARl ol|A] A

ettt 19 9Ad osh,

7HA 0l w383 Aate 2Fo] 9

s}
71§13k Aol oz} Ale] iz e FY
A9 AL FFAF7) Yot w=Ho| Eta}
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e whgste] =S A 2
=

o] 7led Aolth. AT FF o|EHion &
Darley, 1985; Snyder, 1992)°] -3}, 7|S1E
Blolo] Jltehe e B3sa WEa
2] Sk olo) <Jsh, YEAAA

olm, T ERele] zRlel thsiM 7=
A& dAEt 1 7ded F-g38t7] fIste
el Aute FEE stea & Zol7] wEol

il
l

)
4
=
S,
£
fijo
S
L
o

CERIRE RUDEL PR E SEERE
z 924 95 §28 Aol d
= 9

o
T e, ols 71& AN

hFHE 5 2008). SHAIRE B AT o]
dA MESA 2Ho2AM9 S /A1
Aths Aol Fod o, BE FTHY WEY
A7t FLE TS vAET = Y ES A
FE¥E g2 392 1Y Aojgtn Add
o} wheba] Zhzb R JEFCA e Wk
AFAAT 2 UEYIAM WIFAES
Aol gt FEstaAt gtk

&

5\_7_\1‘ 1ﬂ°ﬂ—t— ILAL A 0] D}o(}:
& HFAHA A A MEAL} &
MBI} Gibbons(2004)0] 2J3H, ZZ W=

T

A7 dEYSAY 2d MEHZL 7P ¥
Sl SAake 42 vEsZold oEd
A =7 MEHAR] 472 UIEH Ak
advice network)ol| A& Z1Alo|A ALY HH
£ Fade W, 9 v E9) Afriendship
network)o| A= Ay AAZA APS Faut
EHEHEE 5, 2008).

dae] e AT MEYAR dixE =
H| 32 A48 e #AE 2¥ste X
24 Y EY A(comprehensive network)Z}al  E
ATk FBTHOR et al,, 2004). 124,
Aol E Y AT 2e A ES

249 44¢ Wn gt 24dAE A7
=

o A

A& 7ks
Aol Ak ol& Azt At F A YEY
A7k A7 vEYAR T Uz Alzte] R
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o
A
Jal

M|s - 018 - 2Rl / HIERR SUH0| &

23 7bsd% tiol BYAFHY 239
544 A7/ ohdlekE 298 R 9
£ bsgori /dgn ge 2 47

HYEYIY A+ YEHIE
Haflof dttu FAsta & Atele] AbolE

M 7Hd & AAsl= g

A7 Y33 ¢

2 ZAA E)Brass, 1992)3 218 H(Wiserman,
1986), °|EFF-2]4 #F(Surtles, 1970) ©|2] 3k
A7 WA 45 A8 Aol Ao w4,
Heugte] 24 2 QAe 42 Z
Al BHMcAllister, 1995). 4127} FQ3F 94
AT MEAIAN FxA sl 1
o= dide. *‘ﬂ]?—_ B Al osi,
AlFel 22 AW FgEo Ho] AgAAE zt
1 e AeZ YERGTHKonovsky & Pugh,
1994; McAllister, 1995; Pillai,
Williams, 1999; Podsakoff, Mackenzie, Moorman,
& Fetter, 1990; Robinson, 1996). HE3F FAAL-
7V Byrne, 1971)0lA]

re

d A

Schriescheim, &

-l (similarity attraction)’

2 5 d%d f4% 54E K ARES
FagelA ZeA Hed, AT HEHIE
0131& «Tor/\]./\é o o] 7“4; Htﬂo] 7}&4;}
Aolth. AT HELZD o] FAA=L A
g Abel AAdE 2 Hed®em, 1972
Burt, 1987; Diederik & Hart, 2004; Wheeler &
Suls, 2005), °l&gt frAIAY L AHS]

AL dxA PFTom olojd Jheyol
2 Zolga 458 F 9l

AFR AZdd 2 H]E%ELE] 45 B4
AEE MR He e} P5S HY 7Hs

S A vk S At
g9t s Aoz oFHct Al
2, Bowler & Brass(2006) 9A] AT U EYIE

For At A A el A &
Aol ZAwert Az PEo] 2HA g u]
At AL HaFgu) g A3 YE

FAAR AAE AAstA U= 73%
o FxA Pevt @ Ao Ve A
TFET B A 9 A
ATelAe] AT g HEHAAME 1+
HES A WFAZFA8% =24 P52
ol BBABAE Zta A2 3ol 7H et

Rolmzg =

78 1a: JTF W EY A WFAAZAAL
W24 P53t 49 JRTAE 44 Aoleh

ZAVEAAS F=2H YT

tgoz ZA UEYIE AlEE] FH,
29, gz 24 2L 93 /Ies 2
oo zx YAFE U EHYZ|HGibbons,
2004). 2 Y EQIE =7&8Q AHo| 7tat
7] wiZel A dEYAE e Q1A 7§t
AF o} o] FARAE Z2tn IS 7l
=THChua, Ingram, & Morris, 2008). ©|& & %
A YEYI £7He HNATY AlA wd
o AXH AA o] AT ES AN}
g 7jole dxA FPFEL o|To] UE b

o}z MEAA} 2 9B BaleA 2
@ Aole A9 S= Yot
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BHEAEIEEIR]: A Y T

o]

3 de gomd zd YE4AdgNE A9
A7t wdE 4 Arke e melsel 24
MEQZAN 2449 998 e Qe
A%E Afeolel gk FgdEe 29
MENDE BN S Qe wAE

JEY A2 5 FHoHAl H=dldbarra,
1993), 22 oA Tt A 2dE Fath
= 9ule I AR oiE EFdreE 9
olml 1 Abge] Ego] 7hsetal fr&sithe
7IdE Yepdh ole F, o2 ARl Wl
WA 2AS AFste TIYES 1¥4
& Abgtel HlalA TlSH dEe 7k A
o2 JAAETGE A& 9n| gk Burkharde &
Brass, 1990). sufsld, o} AlgEo] A4le]
AF5 wA]7] 95t ek JEE A7) 9
3l 25oAl oEeHA 7| W] ThBras &
Burkhardt, 1993). wWats A YEYZ U9
AA = 2A oA AHH o} 1dsA A
Felo] dtha & 4= I TKBrass, 1984; Krackhardt,
1990).

Q4 MEAZAM AL AAE A
I Y ARE 2 29S wol s AL
ZA " Uz d4d skl &t
olE 53, JA vEHA 249 A4S A

A 8 Jbsdel w7 @ Roleh w24
24 Y57 24E AFE A3 Wl Bx
A GEL e Aol T A ARS §
AgAL PEAAE B Aelshl] Hel £
HEQZE WPAAFAAe] e Aale
A&Hoz Y24 5L 3 B 7F5Hol
o,

aokst, 34 Ut 9o, et s
£ 19 Avd 998 B B 24
Pelrle 2 EFANA 2 89S B
o W Ae W3 JHA 948 ol
. 53 7497 AAe] g4 2o
Hla @ @ s 2AAE e A
Aoz Y24 L P 2 7Fsdel =
LA DY W, dEelA 4L el &
A HE e BERZ|ES ABelolR
o dAs BAS FE BAT 9% Bol
7 8 Relth ol g wAd wepy the

A b %9 YEYA] JEAAFAY
e 327 953 4o JVBAT 23

23 TdAS A4

27 ) P BAsle 927 FANS
294 S olE BAAL <7kl BAA

olu} 29l FAAI Aol l7] wjielt
et FLAIE olalatr] Sl s A
gk o7t Adawolof dot. FAG L At
ol wet o3 2ol v BN H e
Hrh

A, AAA o] E(dentity theory)Stryker &
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&7|5 - 0| - EIBiE / HIE/IR SHY0| BXA

Burke, 200009] ©J8PH, HA AL AL3|ol|A] g
MRle] Zta Sl Bl A siQle] ?J
oA xxmrt A onEe
g HRo=z Aojdrt wEkx FAge] 7|e

e 0ﬂ5LO]U:](StetS & Burke, 2000) 751 ]*é °]&
o

AHE A wfEl el o4 01‘%5 1 ER
2 92t g% K7t e #AdsE 9
& FAAe] FeAE, Ade 2 FANS

HS gausA st = s A ErtkBurke &
Reitzes, 1991).

=4, A olede gy A FAA
0] 2(Social identity theory)o| A HelE H A
ol 3 7ol "k &, 3t AR
| 540 S8l 2REAE A%, )
T N EESEE AR
ol AAE7|%= aTHKTajfel & Turner,
1979). ©| A& Taifel(1972)& “AFS] A ol
Aolalitt. 2ela A7) HF3KSelf-categorization)
ol o o5t MAES A7 WMFs ZEA
~2 B 294 A AANS A3
1 BTHTajfel & Turner, 1986). Webx] Alg]
B4 olBAAE Al &3 PR 9

sl TS ool Al B

I E3 9tk
2l 01 AT AbE BAE 2 %
= R 394 AT dn
I

SEC
e

S
&vrsl

N
==

o
B oo
)

A

-/

ox, L 1o
o

o,

(T TR
N
A
1
o
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-
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ol
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oX
o

£ 9
r {

-1 4

1985; Golden-Biddle & Rao, 1997). ©
AAR e 24 FALAA FTFS
Dutton, Dukerich®} Harquail(1994)0]] 2] 3}H

4 7HLEE A 24 ofn),

_VE,

H Z2 ZA| A (perceived organizational 1dent1ty)

N o
N “gj
b
il
2,

=2
—

Ak B FAES
AAH Jdew B
2009; Rouseau, 1998), oJ® A5 7fI} =
Aol 71x7F sEE = (Hall, Schneider,
& Nygren, 1970; Pratt, 1998), e sxse
223} Jjole] AEA vm Y F shiz
(Foreman & Whetten, 2002) 7FFslith a8l
Ashforth®} Mael(1989) ZZ ZUAAE
F4900] 273} a1} Bl Ei= 24
9 0] U@ QAo ugten, e
T
Aol o A4S L A el Lo
Egtele Aoz uels thDutron et al, 1994;

H(Blader & Tyler,

g
o)
>4

SO
o
ftl

Al

B BN

o J}% )

=

Elsbach, 1999).

oVelA s 2ol 27 A& 273}
A¥th= Ao, a2 AlE o 2 AA
A 28, 19, w8 el 2o A

o] Qxleke AlelAQl e E SEaTHRousean,

o 24

1998). 2L QA& Q =AHy 7P Ael =d
RS 2EE g B Riketra, 2005), 7
Alo] &3t %22 = A FHAAR sl
RAA <lxA - AeA A8 A olatm
& 4= 9ItHMael & Ashforth, 1992).

27 TN {24 Y5
0BE frists 29

ATEe] A, FEole &
shel Wee 24 Aot & AFelA
v 24 FYNE TRE I @24 P
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AL AR ohleh 24 EE e
49 9 AL 23 FAE 24
FHUE ANH Pge] 270] Hvi, A

Qo] 543 BF< LT THMeyer, Becker, &
Vandenberghe, 2004; Meyer, Becker, & Van Dick,
2000). °]EHW, HEHe] FLA= TR
g 924 P53 49e ¥ A%y 9F
2 Fe S5 oo oldd 7 Beed,
Riketta(2005)= WE} 412 B3t 224 Y
Al OCBY| 73 oS Weta Fsta 9l
O tieel 4ZATEC o2d FYEE A
Ashn gom, 24 FUAE ocBsh 2 3
24 953} pelo] Ytk Aol el 9
(Bartel, 2001; Dukerich, Golden, & Shortell, 2002;
Van Dick, Grojean, Christ, & Wieseke, 2006).
ATh7t AFs] JAA o] Z(Ashforth & Mael,
1989l efahd, £2 T A tg

r

A4 me Aeld AL ednlste Ao
2A ZAd dd 3% LARS vl 24

o TYLEE 25 tje) FF L)
Ae A7) A
& ARIEA EE 240

L

i<k
A% AES A @ Aol =@ FY
Q)
=

pul

-4

_O‘L

B

&

rir 5
fOorlr Jm ooxl mY

Stellmacher, Wagner, Ahlswede, Grubba, Hauptmeier,
Hohfeld, & Moltzen, 2004) %2 ZIA|7} d%

= o o = o = 2=
A YES 0T AL AR & ek

A 28 FUAE A0l FH e &
L g%d 93e Tt AL B35
Atk %, 24 FAANE AT W S5 A5

(Brewer, 1979; Tajfel, Billig, Bundy, & Flament,
1971), HBFBlader, 2007; Kelly & Kelly,

1994), XA S 7] 5 (Mael & Ashforth, 1992),
a8l FA Al (Abrams, Ando, & Hinkle, 1998;
& Doosje, 1997, Zdaniuk &
Levine, 2001)3} Ao 9lgo] wra st AA|
719 @2 e R & dPdME 24 F
N Fx2H P AL Aol e A
o7 93X THDukerich et al, 2002; Olkkonen
& Lipponen, 2006; Tyler & Blader, 2000; van
Knippenberg & van Schie, 2000). H]dg] %2
MzEA FARPE 2E 233 FIAIH
Ao, WA AES @ sPsdel U
ETKTidwell, 2005). A 27449 =2 £3ts
e, o Folel 243 e YA UES
2 249 54g AY 2% 24 59
A7k Adlel B2 A Aol BAE AR

Zelgtal &g 4 e Aotk
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M 2 24 594
7 (o)

FRAAAE 23 =
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T2 SLAl2| o7 =nt
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Effects of Network Centrality on Cooperative Behavior:
Mediating Role of Organizational Identification

Kiho Jun Byungkyu Lee Hun-joon Park

Yonsei University

This research tried to investigate the effects of network position on the cooperative behavior, focusing on
the mediating role of organizational identification as a network mechanism. Compared to other researches,
this study distinguished the type of network into friendship network and advice network. In a study of
two student orchestra organization samples (N=37+66=103) we revealed two interesting findings. First,
contrary to other studies, the indegree centrality in friendship network does not have significant effects on
the organizational citizenship behavior (OCB), while the indegree centrality in advice network has positive
and significant effects on the OCB. This result suggests that it is the advice network that intrigues the
cooperative behavior in the temporal network organization setting such as TV production team, and
orchestra team while the friendship network does not. Second, organizational identification completely
mediated the link between the indegree centrality in advice network and OCB. That is, a person, who
occupies the central position in the advice network, highly identified oneself with one ’s organization, and
then tends to do more cooperative behaviors. Based on these results, we can conclude that it might be
important to differentiate the network type and to consider psychological linkages when explaining
cooperative behavior. Moreover, practically in a project team such as TV, musical, and movie production
team, cooperative behavior is intrigued by instrumental relationships, not by expressive ties, so that
leaders had better encourage task-oriented communication between team members.

Key words : Organization Citizenship Bebavior, Cooperative Behavior, Social Network, Orgamizational Identification,

Advice Network, Indegree Centrality

- 666 -



