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7N9ES AGE A1 &4 stellA BA
4 Sog gua] g Ae Bwy
52 AEd gow, 538 A9 FaAo
BAzEEe 22 A= AH| A A 7FEH(service
encounter) = A=A o2 T/ E © TS

A
wHl| gk o] & 229 AYEH
FALS xS Berry, &
Parasuraman, 1996; Cronin, Brady, & Hult, 2000).
AR olFolAE 2HYEL T2
GNAg Hee) 29A a9 wa ok
% 714 nARAe] $As ARdE
Qe vl Bk AE 2 A7HeEE <27
Eo] FAtol| it Q1S
4

= ARet= zl4e

T
=
2
oo
(e}
B2
B
&
=
=t
a
[\)
(]
(=]
L
o
oy
N>
o
o i fu fx

A e Aol 4
o AHls PAZ QT ¥4 Boks ww

Z9] 9lo] H7]% dhBennett & Barkenso,
2005; LA, o] FT 2000).

el AN MuARIHE H
THHL o] " FasA=,
= AFES A= JAA A F
e ZEARA 1A dig B
2] AHrelationship managen) 2 A FA <124 35}7]
A) 28] THBoles, Johnson, & Barksdale, 2000). ©|
2% Wske AFl @ Belsl 2749 A

(@)

ofr

o O
2,
=
=

=
w o e

Moo T oof
o

Zxd Aot g2l nAFAe] At
etk oz Ak ForbiA BAA @
gt adom Epstm AH| A

1991; Mount & Barrick,

[e)
. AEY,

Mount, Witt, & Barrick, 2000; Thoms, Moore, &
Scorr, 1996, AFEE A7 9)840] o)
AR M Aol B EdolAwt A
125 g Auls GGeit tha Aolrt
NS FAPIE  FHHurez
2000). ©]%x A7 AFolM HEhde
X nRAoR AAxL g ZH 7}
ARG FEEA ] Atolol A HZET L HA|
UkStewart & Carson, 1995), ZF-F3]o] 3t o
z2g AusE Aze A9 A Ba
Aol diFd AZlel7]= dtk ofdl Judge,
Lock 3! Durham(1997)& -9} #de X244
&S vepll= ol 7 284 Alebid
= AlRbetar FaF} whEo] tigh o SHFR
7138ttt 158 AE K self-esteem), LwWHE:
¥ 2o} g T 7Hgeneralized self-efficacy), EA]| A7)

4

o 1N A

&  Donovan,

(locus of control), 21732 7 3K neuroticism) 2.2
TFAE N3 core-self evaluation(CSE) 22

A& Zol7hd(positive  self-concept) 2 &}
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. 35 AFELS GEE HHZ gol& A}
tm glE, ob el BEEE 43
t Ao g Helthh %7] CE 9

<] T&%*é'é E}‘T‘
Bono, 2001;
2002; Judge, Van Vianen, & De Pater, 2004), &
2ol A Aopidd #HA" F7IBipp,
2010), <12]£.91(Judge, & Simon, 2009),
AE Y ABrunborg, 2008) 2 ZFX#H W
= Al 9gen U ATES gUd
MEES i ARras B U
A AN ACSEe = M-S AEs)
QAR B AFsh go] FEAMHa wee
o] ke AAolty FGAH] A

01 %\]’9_1/}(6.g., Judge &

Judge, Erez, Bono, & Thoresen,

Hurst,

¢

¢

= WA AR E R Qe AT EE A
Fa] WEd e AR va) a3
"ad 434 A5 A5 2 ARY
Aol 71&o] Q¥ H(Vinchur, Schippmann,

Switzer, & Roth, 1998). H]E QIEjulo|n} UB]—
d 7l&o W 3ol 7%4
o Ak, &2l 1 —E.L
& dRE 4 wag 2 ey By
e Al QAkeHels 24 ade AE
Age] e RPN} ARHE RolE
%

F49 543 29432 dgow
9 QAR BE R ohie nAw
Sl W BT BA) AFAA Dok
EF B AFE RAeE ARE Aol

sEsh QB BAZ GRAL g,
Judge et al, 2009), H|ZAF7} BEschE A

1) ¥ AT A= core-self evaluation(CSE)S L HHA 91
2R AW e oEew

sFdstaat gt

opHgn QX 55| 31 &7|3M=e| TERIE sS4

AN AR WE] B o5 8] &
g A vlmstas Bk

w 7ol gae 2AdEd ug AR
% #7489 el FEAES AADL A
3

3]
2(Carver & Scheier, 1981)& 2
S99 UH 598 e A o
&2 Aot o EA A WASAd o
3 %) AR A Z3Hackman & Oldham,
1980)2 Aot AFAA o8 F
Q50 B8 o Ee g0l AdEnn
7Fg gkt A Judge, Bono % Locke(2000)=

Zte A E-EX(perceived job characteristics) 2

to @
(E
9
fr
fd
v}
T

Mo Hu J® BN X

(motivational potentials) 0.2 =7 | 7]
8lCKLoher, Noe, Moeller, & Fitzgerald, 1985).
ol # Qe AZE AREHE 5714
2 A5 A
Fo% 2 aRloR JHgth ek & A

2 S APHE@ER A5
e S R A= T B e

g S713AEe 2da9s 5840w
Hal= Ao gtk wak B d3= FHE g
= = 7E A4ER
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aofsil 2 Ay FEAMHIE Ropel A
4 Frd 4o S AWske
AASA8RIeRM | SHH AP CSE2
A sl B vlawsta 7 Gk g
Al g B 2dasE Yl

AelA

A A ollE B ATE o4 B
]_

CE9] APA Bd=g Hrie B ot
ArHoz Fgiu|2e uAHANA 1A

NASEAS IHH KOS (CSE) B A

2 Ao tFe JA5EL Judge T
(1997°] A e A Aopidel] 713
4 Aol d(core-self evaluation)e “AtHE
o] &7 WollX fAlste Al A9 7]
sl tigh 244 Wy e o= ul(udge
2004, p.326), /NdAoz Aol 9
ZEA YNGR B A 7] EAE
FHket):: @ 7]EGELibe] obd 7kl Ak,
b ®HA 54| 7IAS Fdote BE9 A
4, (© oA 5Ho] opd zEA Wl ¥
Al 2 (Judge & Bono, 2001). Wt A A
AN (CSEe] wE AFEES 4 WellA
daHA Ade AR Hy Axm
7 g2 EA Bokeka el vigk g4l
ol A A Fe] ATt Judge S(1997)E ©l¥
gk F=A Feete vl 7 542 ARSI
=, o7ldE A&z, duisld zela sl
WAEA, AEFA AEE E3et2 ol

et al,

2) Judge S(1997) CSEQ] 7l
z—]zﬂ— 01)&1—/\11:;]61—24 oqer DN—

L gEe AR, 4
g%, 22z olERY, 44, AEdes

AL Aopde]| gt XTI HHEAPS
Adez 49 daad, = 394 Aol
F(CpE Ndsten. o
=94 A9 PRt
:ﬂ RS g 484
ol Erﬁiw“ st
‘ﬁ?ﬂ A&7 e
AR ANE EASE g 294 3
A

o

/JT
o
;
s
2
o
@
N
X
rg
>~1 >,
=

A Aopfde Ao 7ZHHA EA=m
A # E(positive  affectivity)Z} THH A
E-r}(Judge & Bono, 2001; Dormann, Fay, Zapf,
& Frese, 2006). & AE7FS Ad AlHEL
AR5 2le] SRS Eole 7R Q1Y
ot7] wEel =dAQ ARE dseta A
o dial A, vigdFel tg 2Ho=w
e 738 HOltHDodgson & Wood, 1998).
2o AEe A%l @ BET B

Asg e wus
4 AHJudge et al,, 1998; Dormann
2006). 53] Judge 5(1998) Aot #A]
(self consistency theory; Korman, 1970)2]
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| = T
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lo,
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o, o 2 o
rflo o

=
i &3t Z23E HoFt(udge &
Bono, 2001; Tharenou, 1979).

CSE 752 A= e /de=




o §4o= Hu olvh Aol B4 HE
I #AAT, AET AT Al o
Aol ¥m Wzl Be 4 vkl

5]
1 2 gl ¥
2 ) F(negative affectivity)?} FHHE Aoz E
THJudge & Bono, 2001; Dormann et al

Judge 52002)2 AABFA 7] A5
g 5eQl BEel ke 2t
ARSHAIRE 5291 REF Bl Wik Sl

THe £ T, CE

A
&2 CSEQ| 223} HAo
oy EI B2 NG d3] Hag
AAEA 24&
Al AEA AFE(eg, Judge & Bono, 2001;
Judge et al, 2002; Dormann et al., 2006)= CSE
o AAZA AP VA 23150 4

o o
e

a2
o
oSt
o,
)
10
=
N
k)
ox M
=
=
N
K3
Ho
o
=)
rob

rol i
ﬂ

H dulslE Ao}l § 57 (generalized  self-
efficacy) 2 Fo1% A&olA g o =
F& e A Aol gk dutske Al
de] J=E Wt (Judge et al, 1997; Bono &
Colbert, 2005), A}3]¢12] o] &(Bandura, 1997)1| 4]
T B 9kt &eitel EAEAS AT
MM fFe 7ML FREAGA 2
WA 718 @Azt o33t o
d Apotgere A w F
dZaQloA|rt 52

ste Aol EA(el, =)t HelA
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offl
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TRt

dukshE zpolisaol 5291 Y
I FARRE FEE oA, i<
Azyete AleS AWt ozt
o A, s, AIERl 22 =
He w& A

Judge 52002 757§e] AFE v
23, CE A5 o] FEE 589l A
o me 4TS B Wk oje o
2 BAANE W= 2YHoz 7
o AVS ol AL WA FA13}
Al Judge, Erez, Bono & Thoresen(2003)2 733
4 Q78 54 el 24ALo] 58219 4
A4 dgy AQT elvlg RS wo
B olEE BAG BAAN 4947 @

o 2% RevIspl o
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o oY
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Mo ox o ox
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folr
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ST

5ol ol Z2o] 3
dukshe Aol
arel dAnkA el A
WL rldle Be Aol 4%
Aol g felnlg Aokl W
(Judge et al., 1998; Dormann et al., 2000).
dutd o7 EA|AAdocus of control)= AR
o gkl EAske T ARIES ARlol &
A dve Aded SA) Z2 AR
et EAE S0y ol &gt Ald
@14 FA)E YA THRotter, 1966), CSEQ]
Ndstere WASAE SHALeR 74
sFo] A B4 7nternal locus of control)o] 2=
o2 ARgE A AAddd dig =49
AR WA S =gk Aot asstat g

> 1
1
li{
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E
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Bl

Al FE 7FsAol A7l givh ey
ATFES /e #AAGLE EASAIRE 7ol
29 HAA B3 HFAFARA 5A40]
AT FAZAlE =T 54ES AA
5)& AU, Apotasit2 o] &t 4l
el i FAlaA=@e)) 2dES B4
g & Adthe AEH AdEnE HolA FE
Aoty FAecHBandura, 1997; Judge et al,
1998) UM AuE GEol g B3t A=

e Agdez ge 497 sz U
%Xﬂﬁo] SHA A fAle FdE
o g AFHo] e AL 4T g0t
(e.g., Kacmar, Collins, Harris, & Judge, 2009;
Dormann et al., 2006). Z12j1} W9 A of| A
Judge 5005 WAEAITO] ARREnT
£ iQle AR ARET o e 4
< BHthy Husr|= Sk

Qo osp A5 7 Ade] T
|gEs e e oS

dela ek we csel
e arse 2
! 2737} 45
3 (Kacmar et al., 2009; Judge & Bono, 2001)3}
TF(Heller, Judge, & Watson, 2002; Judge et al.,
2005; Judge et al, 1998)ol] Thal AFAH o =0
olo]S ka3 Qith dul AWA FE=Ax
o #dd CGE dye BA @s ¥ ok
o Adzgeoln Wolus ol B

2 A Z=A G wg A
oz v Ao] HyEo] $TKErez & Judge,

2001; Sager, Strutton, & Johnson, 2006). ¥ -
£ ARG welE o FHA Ao}
Adcspel A wol v S 47
s B S8 B A7el Besk F4A

Wsg Apehe deje Aroln ARA &

HtHMorgeson, Delaney-Klinger, & Hemingway,
2005; Mount et al, 2000). whebA] ZA¢Ha 27

59 ZARA FEAUS) DHT S

A
AANAP= TS84 o 4748
ZREAE BANSR AR oo 22

7P & Alg

7H 1L AR 2RAGE SAE
A A NAECSEY] SR ERER, &
7k AAZ=A Ay YAEA DS F5dy
A FatEo] fojn|sHA 93 = Boltt
7H 12, AR 2RAIREE AT o
A Ao NAECSEY] SR ERER, &
4 AASA A WA 559
Ao utEe] fojn|siA 93 = Boltt
7Hd 1-3. ﬂ‘jﬁaﬂﬂr EL—‘%A e AT

AQOH‘O

lo

O

S, 43F A%, UABADE 259
o AwA ARsael folnlsl 9% =
Aoltk

Q1 %] 5 & (cognitive ability)> &3] Oéql-;g/‘\_]_
2 (general mental ability: g)& o
2 2480 G AT 2
o F2 JdFedow A StthHunter &
Hunter, 1984). -2 2]u] W x] =& sty

= 7H‘ﬂ«1

HA4, FH

A ]
2005; Allworth & Hesketh,
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A B oA QA TH e AT
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E7]% 3thMount et al, 2000). A
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FA AL Jiroll tigk olsisd 2 onlstH

Fao AT 2 GHAQ Arn
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o) 5ol ALEE)E S AdA Azl
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7 AKPersonnel Test Battery) S-2 ~1 39|74 A}C1
dojolal= At AMHon A8 @
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4oz Al Azse el o
gl Z}-& A (autonomy), T}FA (variety), 7 | A
(identity), 3 LA (significance) Z T] =¥ (feedback)
o AxE Wdee ZAoer g3t dd
(Hackman & Oldham, 1980). ©]&c] w=9 7§

Qo) ApE Sdolu HEHE A Fe
834 a7 wet YEoR BEUE 4%
o glon, o wWeh A YASAE
Febol ozss weds Beltha HE
th & 4ROl AR WANIE WA
AUe v 543 BA® 49H @A} 9
& w44 BAH 5o BAstec)
ks HRE

Loher et
1985). o|2H o= F7IAHI Ak
Tk o] 24 ARlelA s =,
O] B(Trait Activation Theory)2 7§91

o HASY 9FS VAL B3 954
al

X,
& rlo
2,
)

= S
] SgA A wet LR EHE A
s 1 o =3 Kacmar et al,
2009). ©A] Bl AlgtEe Aple] A
so A ARsTE Adss 4
(&3 stlld 54 52 Ui $71E
A7) e 52| Uehd woke A
PFeEls Hlvks Bt 59 AR
o 714 542 vFd Wl o =4
Bz Ao g dE 5o, A Aol
Midhigh CSE& Ad FHLELS AT o
g EA|7HS E3sluAl = E(e., internal
locus of control) A}&2 A F-S A =2 A
Aol ZldiEnt. Wi B4 2ol dow
CEE 7H ARES 94 BAld o&ste

743Fo] 9l7] wEol|(ie., external locus of control)
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opHgn QX 55| 31 &7|3M=e| TERIE sS4
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ze Age 99 UF q5 439 U
AGe B A wEe AN Fol
H4 F84E AREFE B TS W
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L2 P FUA| o] E(Action Identification Theory;
Vallacher, Wegner, & Frederick, 1987)| A=

Alel AnEt & 22 £59 P9E B
o FE9 g g gn] Jde Aew A
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Afme mugel w2 W Hel o4
2e ARage B39 U Fo 4529
] "ok Ao 2 Schmidt®} DeShon(2010)S-
Az 237 Ahdcne 949 e
Aot E et R5g AAHTE BEg IA|
o sash ge 4] 8L mATUL,
JexS} Bliese(1999) = ApotfEeit¥ #4527
o 73 BENEL FYE At =R
FA (20020 Z ol gk Hoell glof A&
=47} WA57le 4udeo] 9L el
E a9t 98 A zdnse A
o} Zo| E(self-verification theory)o| X & A &
4], AFHELS zbolrl d self-concept) & 73 EFA
A7) 91 AAel Aok e Az o=
274% BAFGT 71y ShSwann,
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AFEFEE we e B 47
FAT THF A4Sk FE BAYel
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BASA Aol RAd gk of
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The Effects of Core-Self Evaluation and Cognitive Ability
on Teller's Satisfaction and Objective Performance:
The Moderating Role of Motivational Potentials

Byunghwa, Yang

Gyeongju University

Drawing on the core-self evaluation literature, this study compares and integrates how the theoretical
perspectives to motivational potentials differently affects relationships among core-self evaluation, cognitive
ability and outcomes such as job satisfaction, life satisfaction, and objective job performance measures.
Core-self evaluation (CSE) was assumed to be a broad personality concept manifested in four specific
traits: self-esteem, self-efficacy, internal locus of control, and neuroticism. A strength of this study is to
compare effects of core-self evaluation and general mental ability (g factor) to the objective performance
in the line of financial services. Using data collected from financial tellers at a Korean big company, the
proposed hypotheses receive support in that core-self evaluation are strongly associated with job
satisfaction and life satisfaction. Interestingly, results indicate that CSE is related to objective performance
measures for financial services via the work environment contingent on different levels of motivational
potentials. Results also indicate that cognitive ability hardly affects job satisfaction and life satisfaction
compared with CSE. Theoretical implications to the core-self evaluation literature are discussed along with

practical suggestions to manager that are responsible for employee management.

Key words : objective job performance, satisfaction, coreself evaluation, motivational potentials
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