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Wshe s 270 Y&k W%ﬂ
A s 5 gle @3l thlewin, 1947).
ste] Mook FrolMe o7t YA m2
U, 242 SE AHRE F2a e e
FAQ wsks fon, 249 A Wie
A5 Aoz *ﬂéo}%o%m}

A
F9 ahje, 240 bs_iw SN e a4
ojrf FAld| Wstd & T He =
3 P4 Yol AITAN Fe o
a2lel fste]
24 FH9e
= NxekA
dsta e AL -
LI, o159 PR EAl AR gt
RS et £ 0 st g
7} P W F YO B2 (Piderit, 2000),
A9stol tigt AGolit el ol 04%7}
Az WEE Adelol St ARES 24
oz AME FHcetE T fFE S, 2009
George & Jones, 2001; Oreg & Sverdlik, 2011).
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1 @A UThPiderit, 2000). %2 W
s} Tjr%‘} A AR S #dE ThAoF F
£ S5 mEKMuchinsky, 2000), efele

W5k gl ol Wt thste] =7
£ AN S9e) S Fu Oed A7)
3= THChoi, Sung, Lee, & Cho, 2011;
Duck, 1993; Giaver, 2009; Huy, 2002; Liu &
Perrewé, 2005; Mossholder, Settoon, Armenakis, &
Harris, 2000; Sanchez-Burks, & Huy, 2009).
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Fdol W A1 o] Fo X th(Armenakis
& Bedeian, 1999; Liu & Perrewé, 2005 &).
Lewin(1947)2 W3}l thsfe] “@A=|ofo}
8t 53 (goal to be reached)”7} ofg} “dA| 4
Fo| A nighz 8l =50 Z(from the present level
to the desired one)” W} oJu| 2 o] fof
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A3 Wsho} ol FolxE Zeleha el
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1996; Lewin, 1947; Tichy, 1993 ).
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2802 AHaec
23 549 Wz e Fel9 o
= AFATNARL, HHe B dubAolw A
dHee Bsse dede Aol de
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Aol Basp A= FHEc T4

AAA F2AEo] Z7lsl(Dvir, Kass, &
Shamir, 2004), W3le} HHE A A%, =2
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uhe elne] MAe dgAoR e

Sl
THFineman, 2006). B3t 22| ol 7]y
o ETZde AdS Ho| 2 Z(Fineman, 2000),
AT M AR ET} o] FolAd 7
o) Amehe 840 MLt 4EHoR o)
A 7l=Ao] AxL. ougHEL ;Mgoﬂ
A FEAE 20 oA WA s
s} wasleyE dedte wag d -
7IA skar, whebd Wstel] tigk Adte] 93}
% 2= oh;} El:fﬂ_ o]jjr_c‘qqu__
(change recipients) O 2 A1) FALEC] ztm
AdE Azto] W3} FLaKchange agents)7}
st digl Za e HHeR FHHES
FomA, Fgd3 HE Freak kel #y
Z}o] & Zol= Hld 7]edE 4 ) thBartunek,
Rousseau, Rudolph, & DePalma, 2006).
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utet 2etd 4 vk old WeEte A 7ty
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(psychological empowerment)7} 5-Q 8}CKSpreitzer,
1995). Spreitzen(1995)= 214 AP HEV}
WA B Bl 99E Eon ugi o
= AgHoz Y= FAALL v|EF9l
THAl(technical rules)d] A|3hS & Wy, 1A 3
Sol el kaolzn A7k, Wa
& A2 AL steg B} EilA9l g
a7 Boha =8t Choi(2007)& M3}
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A3}A A A(collective emotion)2] F LA

ZX“E@"’HH e wEs & flEd=
Fld AAE ao 2

S3) 2-tH(Muchinsky, 2000).
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< AAEHA|
Muchinsky(2000)=

Z(emotional)’o| Bh= o] ‘AkEl Bt AL’
WA e FAD AR olEolz]
on, el G L 9749 W

ol 4Eoz AAX, Hud, €7, F3H

AA, B2 2SSl AAE ARA
°% dAFsta gtk 53 2Adstel A
A7t ol

=
NE FHLEY xé/ﬂ o] digh
"roﬂi—t—‘:ﬂ ]"?‘

ol thste] YA wr]=A, W}
Agtol ojgA gskd F deAl, £
A FELES o9A A& 7R T2
F2 T thKiefer, 2005).
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A s = Aoy, l]le

o

15qu xq/qi_% 73

{1
et
o on,

=8

%

A 3
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BRA2IEEAl A Y
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1

Ho|7| = 3HKCole, Walter, & Bruch, 2008).
4 BME FAdE] Fete AAE B
3= Zlo|thBarsade & Gibson, 1998). ©]& &
S BallM= olsisiE 4 ok @YY
Fote] A= Asite g E wEew
o] FolA7] wizel 2ltiet Foprt A =7
X“ih 2] ZHQlolut et AHQle] Aot
£, guot Fots & Foo® st ©

4 71‘1*4]7]' 738 5l= Z o] tHSmith & Crandell,
1984).
A Ade B 7 7IAE Sek A
Mg g doh HEUEY] A &
Ak A5 tg w=F, FARE iAol
o, BAA, =4 23t Fol /ele] Fdst
AX7 §A @} wE o
T/ade] Whols AL 944 e
gaHor TE FAdd FFe F= &
A A(contagion)S EIHE= HeA FHA7}
P EHTHCole, Walter, & Bruch, 2008; Sanchez
-Burks & Huy, 2009).

A GHe THLER s A" &
o ¥ T P95 SHAl ghkBar-Tal,
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9] A ZH(group-level perception)©] 7HC1 F=<E2
7= e EAS 7TgE AT Rousseau,
19855 w®lEro 2 W 3}X] 84 9l (change-oriented)
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S B AT S 2942 Aea3)
o A3 i ] A4 [ e
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Qe AL Aoz ekt 7AL A
o) whg W oz AezAel Y e
= 247N §83 AUAde] 2 & 3
22 EA} Sanchez-Burks®} Huy(2009)& %2

wse A & o FANE Aold 3
SEA HkS(collective reactions)Z} B]Z21A Q1 A

SHinformal coalitions)©] UL + U3, HE

BA7} Tk vl Almsl A9lel 9
n2 4 ovkm ®Hokt) 3l o]#gk A A
So] =k Wsgle] Al o AAH F
TUJ] Lq—a]—/ﬂ ﬁoﬂ;( ] q./HOJ_,] xlt‘;};g‘
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Qe FAANEelElL B & Uy 58] =
2 galA= Y= oléHz‘fM

Ag w9l
s

gee paanEA u ﬁaﬁaﬂ SRS
7VsdbAl gthRousseau, 1985). - AT A&
A MdezAe] ZAe 242 & Aotk

<EEREL
zAe] Wl WaAeln gm wEAY
o, wedetn o @des A 2

- 580 -



[¢) = %E
2 Aoletm A7Hol AU Azt
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ThRobinson & Griffiths, 2005). L& oD A
A sl=tko] whe} Wsly) ~Ed Az 243}
© e 2otk 5 27 Wg AAE ~
Egx 9Rlo] He AL ofyn, Wigle] x
BA|27F ojWsite] wet ~E#Ag 2o}
A &S 4% 9 TKRobinson & Griffiths, 2005).
27 eyt AL ARH A} opd 7
2 olelel FA ot AlgHE A
dee o 7 AME A Ed
(Plderlt, 2000). olu] wWslo]| A sl= shtel
Wero 24 Walabygst BAE 4o eas
= W3 FHeoz et FAYE
o 2340 ¥eE By Flolth
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R e R P
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e BARA Fake, FE8AE
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o] 59| AFd| osta FAHFAAMYL HHHA
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= W5 FJdske AFFCEA, a50] Ze
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th ol =95 T EH 22 27

/k o]
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e lf—'—t— s AW EE vey 2o

?z} ‘3%01 Y FHske Aol WHes A
Fo@ o]ZUlLiu & Perrewé, 2005). Liu<}
Perrewé(2005)= Lazarus(1991)2] A o] &5 n}
12]-8 A e, olE
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Agarwal, 2009). Choi(2007)= %Mr‘q E7F &
spA R < =
IS A3l Matheny2} Smollan(2005)-: ;S]/ﬂ
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Tl 4] %X xé/ﬂg‘r FBZA7F 2471 & %
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[e]

Ng TFF 4] ARIAS BYom A
g gsgch 4 2A9 249 5 A7,
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F=953, p<.001°]0em, FAE His T3t
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ShelA] sl A asithel 58 Aws Al
e, A7l AFere BE 5
qe) WAL W e
Sle AT Aotk Selt A5
Z(Cronbach’s a)= 843, ZAFF Al
(Cronbach's @)= .958, ICO1)=.14, ICC(2)=.86,
F=7.20, p<.00lo]Q}om, Bq¥ HFe T8}
o 7 wAe ZAR A

B A7) 1, TAY)
006)2] Ao Algd w3 =
1

2
& 29 A BgoR o] W

THY ARAAEQR]7] 1, FAHL)

Al o062 AT <duielHES)
THE A FReR PSR $HAEE
18 3] eehellA] sl X}T akATh

o) 53 AEE AL oo e
Bae 3o BA PHASE Was gAL
99 Red ARE ;Ao Solek o
89l R B FHAEY A4S
S Aew 749 dAANER Wst
At} Q1= AR E(Cronbach's @)= 704, %
A4ZE A E(Cronbach's @)= 774, ICC(1)=

12, 10C(2)=.84, F=6.24, p<.001°0|}om, FX
W g ool 7t HAe) AR A48
Ak

AR 1, 7Y

A e 9% Ed(circumplex model;
Larsen & Diener, 1992; Russell, 1980)= 7]4ko.
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F=357, p<0010|Th. FAHME
FAg, AR, el 2,
L agkieiel ol

, 7he14+= 41 2] =(Cronbach’s a)&=
% A1F| E(Cronbach's @)= .866,
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1) De Dreu, Baas, & Nijstad(2008)= Fro] 7zt
AEet Q1 Abxel EFA 7he] #AC dig
71E ATE MAIEA, F 291 9-U8 B4
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The Influence of Shared Awareness of the Need for Change,
Clarity of Vision, and Empowerment on Effective Change:
The Mediating Role of Collective Emotions

Byungjoo Lee Jae Yoon Chang

Seoul National University Sungshin Women's University

Organizational change does not cease at one point. Rather it is continuously going on so that the
emotion which employees experience during the changing process should be treated as an important factor
since it influences their consequential emotion, cognition, and behavior. This study focused on the
collective characteristics of emotion. Data were collected from the employees of 47 government
organizations for the contextual factors and for the positive and negative emotions at the time of one
year passed from the start of intervention. The innovation performances of the organizations were
measured by outside experts when the intervention was over. As a result, except just one relationship, we
found that the collective positive and negative emotions partially mediate the relationships between the
shared awareness of the need for change, the clarity of organizational vision, and employee empowerment
and the innovation performance. It showed that the change agents should keep in mind that they have
to take care of the emotional responses of employees which innovation brings in. Lastly the limitations of

this study and several suggestions for the future study were discussed.

Key words : organizational change, collective emotion, positive emotion, negative emotion, innovation performance.
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