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Tj4jo] A= ojujgt wWtox oA AF
st dalAe AAAY] A7 T3
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du re
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7K sitte Aelth. o8 dAES S5
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o) FHEHINE fERAS BN T

TR A GAAE g Yt FAE

AFsl= HPHO 2(Denzin & Lincoln, 2000,
Miles & Huberman, 1994), o= ZZ g HAMA
om ABHoE AN 5 = FA A7
A7 Ao AHE A Ad F83 Hd
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= sAgte Ao 24 Ao AHE 7t
A3 1 2 W (Barley, Meyer & Gash, 1988), Toq,
T A SO 2N E9E AR FE
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3 Th(Schweitzer, 1984; Willner, 1984;
et al, 1996). & 3}7]o] HEEA AT
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=
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Weiss & Cropanzano, 1996).

2 Qe a4 welel Fe A7

A o= thert #Zol HogE ud 4 3
AP (critical even)’©] @ S ZZ] o A]
z] Z¥gk A} © 2 (Schein, 1985) A}
AMPA o2 -ﬂ— =
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3 dAe I AT RE A ATE Al
Bl7)o 283 72 AUz UokYin, 2003).
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22171 12 62.68 36.59
IAH
A=l 39 49.51 22.93 2.10 -
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The Relationships between Organizational Context and CEQ’s
Use of Psychological Words in Speeches: The Application
of K-LIWC to POSCO Case

Jeeyoung Lee Myung Un Kim

Seoul National University

This study examined the relationships between organizational context and the chief executive officer
(CEO)’s psychological statements. To this end, using a linguistic analysis program of K-LIWC, content
analyses were conducted on three major speeches-the New Year’s addresses, the founding day addresses,
and the year-ending farewell Address-which had been presented between 1969 and 1992 by the founder
and chief executive officer of POSCO. This study analyzed two kinds of organizational context; the
number of critical events within and outside the organization and the three stages of organizational
development. With respect to the number of critical events measured as one aspect of organizational
context, it was found that the greater the number of critical events, the more the CEO used words with
both positive emotion and negative emotion. In relations to the organizational development stage
measured as another aspect of organizational context, psychological statements related to both emotional
and social processes were made significantly more often during the entrepreneurial stage and growth stage
compared to the expansion stage. The findings suggest that the outstanding CEO tend to adjust the use
of psychological words according to the change in organizational context in communicating with

organization members through speeches. Finally, the theoretical and practical implications and limitations

of the current study were discussed.

Key words : CEO, leadership, speech, psychological word, orgamizational context, organizational life cycle, content

analysis, K-LIWC
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