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OECD?| FAo m2W, Syt 22aE
o A TEAIZHE 2243A17EC0® OECD
=7VE9] WH1,766A1ZhETE 2k 5004 TH
o dstal e ZoE Usyth v o7t
AlZF OECD 3= 5 FHatels 7150
(OECD, 2009). o|x& A7t A3} 3]
HAA Eshe dotet 2R AR
Q99lo] Fo T2AE U (well-being)d 7
S 4 AN 4 YTHLeitner & Resch, 2005;
Maslach, Schaufeli, & Leiter, 2001). gt oliu]zg}
HEFold E3, A9AA JARTAA, 9
AFAZE 478 golle felvete] 24&
She 22AEY AFAEHAE U 74
7= T8 adlelzgt & & AokgARl ¢,
2005). AAR b= AFAEY A 83]7F A=
24570 AFgA AR <k 70008 S AL A
7 ol5 F 5%/} AF 2EHYAE Au 9
= AeE Uswrth ole 4¥61%), "=
(40%), EUQ28%)HT} &2 FFo|tHald e,
2011).
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9ol 349 A, 2 A
A7 oF 112 36509 Uol] 3 Ao
BB, 2010, e

24050 AWl HE JRiE
& 93} 5 AANA] Ad 24
7FE FlFUAL, Al 2714

e
o wm ok
s > ff
(¢}
Lo o

f

]

g 5 RS ofE2 Ate BAATE 5
o zAA9e o] £THAW, 25
2ol FaRge AN ol Avalle
47 9k olol wek Yshe Ebel AR
Edx 89Ss FdFe til A4d A%
~EY 2 $YAY A olojAA] RS
AdllE F de AREE UeR &
(recovery)'?] FQAJo] 7FxE 1 it} 3|&o|

2Eg| 2ol tigh gkgo] A
Hele Hgor, ~EH2E A
T AA Qo] 7]5 A Al (Functional systems)7}
Bde gz Eebbe e wan
(Meijman & Mulder, 1998). 3|50l #3gt AP

WA A% vepdle AlEd, @x153
FHo] Qe Aoz YelykUhElfering, Grebner,
Semmer, & Gerber, 2002; Sluiter, Van der Beek,
& Frings-Dresen, 1999).

AR ~Ed 2o g FHA G35 &
A AFE FES A Sonnentag®} Fritz
(2005 43 4ZH oz F2](Psychological
detachment) & Z1& Altstgich A2l £
& HT 5 f7h T A @ ARk A
FoRRE Ylojde B8 PrHoRE dd
=

A "ol Je| & Eolth(Sonnentag & Fritz,

2007). &, & T o Solet A3} FHH
g5s oA ¥ A4% oA g, 4
ste Bk ARE AYE0] d5E F Uve
Aolt}. oln] o] AFE F3l LskA =
Al S 43t AgFer Eeldte A 3
53 7k oAt e Aew et
Etzion, Eden 3 Lapidot(1998)2] A7tol] wp=w
AT 9 ARE B ARLle] AR AR o

el FHA Joke] ~EH Y

@
2 (burnout)®] 50| 7HASFA AL, Sonnentag
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9RO} QAR / S nssiet slEEIEel FRSEPE HAA AN 0lxls B8 A2E 22lo ophEn

<} Bayer(2005)<] ?i AMe 343t dA 2 FaFe oIl A F-3H-5k(Sonnentag
qe B H & £ & Bayer, 2005)9} 3=l uf3 A FEAE
Aol 43t #AE A A&she AR 7 #H2a eclo R ezl v Al 2413t
A Ao o FFAQA 7] E(mood)T} F2 5 (organizational climate)( A F 2], 20055 Ed+
2 Jephgth s agln F odA 5Fe ol#d A3
EE R %’%’i 2 uFoe AFAEY Wcle] 2Rk 4lgd REE oHA vE
BHEY &2 93 Weter dnel A o I A FAMH 2l ol2A sheA F,
g A77L @os) AYPHn 9 AFAEN A 203 PMF kxigke] BA
A ZRAEC] 43t HelHor Eelshke A
FRut 2225 AF olsET 1) ol wi/iHle dES e AuEe Ao
ZEYAY 25 A =2 7] o & AFE EE feuEl 2RAECA
] ]

£
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S
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2
rJ

]

Wzl AFAEY 27t BHAQ AR o] oAME I HjHor Eeshe Fo] A
AA GEE 2HAE 7 e A2HA B AH AAE GqEd F de 9] Sl W
o g RAlo] H& HAs] aFdn A QIAE ERlste, AF2EHzE QA A
g AF7Ae g AT B AWEN, A AnE His A e ek vk
2EY 297 2EH A ko] BAE WeA] she H /83 JRE AlFstuat St
7le ZANFER O 44 293 874
A QolMlFEE, A3A, 2009; €3, 2007)%
< AFshe A7t F2 olFoA gt} & o] £4 w7
Aeld Eeleh 2ol elad 71 #Aglel,
ARSIA A9 e o Re] Y glo] Belol dnpel AlE[H =2
wHo R AEHAIS ASMTIAY oE
T Sl HRk tigk AvF BEEsith 4 AAES H2 & Fol| Eoted A%
I AgHez Reshe A 9A BARIEACl  dA Y FFwork roloS FWI E TE &
U 28 5o dgoz gEid = JAAY, 9 995 A G Eonwork roleE ]
Hol ~Axg2 28 9 A7t Y S on (transition)3]] ©F  ZFCHAshforth, Kreiner, & Fugate,
LE2 of] EF of| A4S Sk AlRke 2000 SHAIRE 3] AARIES FeHA,
B st et #skE £ e 2 AFY @A Aopdr] YsjA tE A}
Qo|7] wiie] AF AE#HA df 9@ gslo]  HEHG A&SH| Hemy FHow o
AAAQ == AT = F A Aotk & AoE GAddort gt Eg PRI

oEha] B Ao A WA 5He ARAE dun Yl Sk AR o] opd oA
a2 d3AA F F dE Aer wEgx = 4 #AHbE 5Ly #HE ds) ol
dzle]l A EE WeEishe Ad3weds o Ve &% 5= 7heeHl stth weEbA
golsle Aotk Agudoze 42 ® HI $ ol EolA R 3AtelA ErX|A]
2o} A% FHBAVE dE' Ae® e 1 X 4 v, ded 9FE Hd AR
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2 AEste T ARdAMe qEE A% or
g ehe A5t SUKeY & ewde] 4
Aose Beglgor on A2 w} 94
i Agdere FE Holur] odA H
At

Hr=HE Hojd Fro] g sHle] A
Zhg YERH7] $l8l Ezion 5(1998)°] ‘2|7t
(sense of detachment)’dte= 7HES A AF&3S}
Aok o47IA e Eele W] Bl oEwt
Yelsh Relohe Aol ohiz AUdewy
A7} Beleh AS Judn dF o] 5

=

o+ & Hol J&= < ¢y HHE HIE F
A A3 AEE AP S ASste AL
2 7olgte Ft e B EHAAR, AeF
oZ27tx 43} E2](Psychological detachment)d}
Al & Zolgtn & 4 Stk Sonnentag 9}

2ol 4o
A(switching off)©]
9111, Sonnentag®} Fritz(2007)E 1%<He]
A7gse oz dse dud o
(Psychological detachment)@ H] &} F-A] ZHoff-work
time) &%t I AHH LFFs], oY, 4
I #EE A e B FAHeER o

of #oAstA] = Aol A Holsith B
et gg Azt Bl ddHE 2ol
A4S Wike AnezE R g, o
3 gAE AT 93D FAE Aok
v ke Zloldh.

olo} By o =S AwHEW Eion
98l AFE AFom AFME F2
d3te] Aeld Relg oy ke APR
3 ABEAL wele AT AT ol Fo)

7] $kTHSonnentag & Bayer, 2005; Sonnentag,
Binnewies,

2007; Sonnentag & Natter, 2004). 1 A3} <3}

& Mojza, 2008; Sonnentag & Fritz,

o] AlgA
2AEY 2PH, PHA DY (vellbeing
Feluls aSsar. =4 HE 4T,
AVE gt e oy ARsEds 29
g dae Mw 22 oy e 43
CATolE oA By

ae qizﬂowr Q71g 25 e 5

e AMA 23, de BE

]% 9’1@}/\] ﬁ —Zr'” o gto] L (Moreno-Jimenez,
Sanz-Vergel, Geurts, Rodriguez-Munoz, &
Garrosa, 2009; Moreno-Jimenez, Rodrigez-Munro,
Pastor, Sanz-Vergel, & Garrosa, 2009), 3t ¢
7o) 2495 2L 7] Rmoodo] ]
A= 9GS w7lst= < Sonnentag & Bayer,
2005)% ot= Al E Hi =AUk

Mayo,

=
=2, x]U/\Ea]/\ 9] oﬂ o3k ukA]
g2 Bk 3 stz AoEof $tthMaslach,
1982; Maslach & Jacson, 1986). WhebA] X F7HA]
S g A= T2 A AH]Z(human
services)dl] FAlGIE AIHES O R o] F
oA gout, A2 Yol BE %9 2=
AEdAME Hetde Aoz g Ale &
Ashforth, 1990; Schutte, Kalimo, &
Schaufeli, 2000), ThFet A1F<] ZLEAES

Toppinen,
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Fog A7} o] FojA 3L vk

Maslach®} Jackson(1981)2 &7lo| “FAA A
2, wAsp, A AFH e arel Al 7t
A Fo e Bt sGith AR

249 Beg Hole AL, A

=
A=}
B
ol A7+ Zr4x(reduced personal accomplishment)
L

QAN 4 L A $EO2 9]
NS AP Ao 7 Hrlels AS Ads=
AL ougt odd wae oHdE 2
AT S 7HKJackson, Schwrb, & Schuler, 1986;), %
215U A (Maslach & Leiter, 1997)9} 22 A5
Heddle g3e vAe Aoz Yeiyt

olg] Ao w2 gxlo] 4 /g
52 AYPEAS zted 2 F ZAF 27

&l
o] 7b¢ WA YERATHE Maslach®} Jackson
o] Rdlo] drtHow AALAL Thlee &
Ashforth, 1993; Lee & Ashforth, 1996; Cordes,
Dougherty, & Bluml, 1997; Maslach et al., 2001).

wehy PAE 208 Fa gale] 27 24

2 z7)6] QNS HR ANA adel Bl
t 28 e wid W9 P FARY
AQ Weke wldskel £4e E & S
Aolth. od olfr= FAH AAe @A
Ay TdoR BFHD gdov, e @
FEN ARENE dEee Wdon A8

T]o] $tHCordes et al., 1997; Gains & Jermier,
1983 Burke & Greenglass, 1995).

eI AME AR 0[]l Gah

HElX 229 o=t

A AF2Hob demand)®] s}l FAANHOR
(Karasek, 1979), o131 AIZF B A 55 53
glo] Qloid QFEE do] Iditia x|zt
e AS 9n|3THCaplan & Jones, 1975). %
Hogy dAozn st g &3l
HHo] Utk Lee9} Ashforth(1996)= 2 FE7]
3} & Myt AAE FEe= HE
AE B8l o FaEsket A5axle a9+
JaiQl AR 237 w2 A #AEA
3k 21738 (2003)2 F F3}H-a)
9] 7]YgdME 9n] =
AL W3t Karasek®] 2]

demand-job control) =&

[e3
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goleka a4tk =, 4
Sstrain)> F A Q1 o] Sl
AzE 3 BACA ol FAH, AA
e SFbuffend] = 5 Uthe Aol
e ol 4arts mae QB
Ho]EA] Holal 9JthVan Der Doef &
Maes, 1999; Beehr, Glsaer, Canali, & Wallwey,
2001; Totterdell, Wood & WaH, 2006).
Patkes(199)E 2| F-5A43 2EZ 2 ukg3ke]
A= JWHQle] AHgete ~E# 2~ A
W A4 S wet Wskd Aol 7he A
< ANBIReH HZT B2 ATl i1
54, AFaT AN SAE A deAtgst

3 Yes HogFm  YrhTotterdell et al,
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Parker®} Decotis(1983)E FAZEE AR
2Eg 29 Agadlon FHeAt A

WA ofuE ARgEI glom F3heh F
Ev MEdem g Fio] FEHGy o
wolath

ZAFetet 2AFTEA gt 7o) HolE
A EH Schein(1992)= 22 E3He 229
BPEo] Ffrshe ASAQ 712dA % A
olm, 7|1E7kx| ¢} 7Pgelet Aosiint. ole
o 2AEshe A UldA ZR#E, 3, 9
A, #FY " o2 Uehe s, T
HEo| oG AFafof st=Aol et F
Q1 olgfo]l7| %= BT -+, 2005). Watkin
¥} Hubbard2003)E %2 FEZS AY-a733 4
Aol ElE el diel 22 FALEC] oA
w7leztdd g Aolgk Fosiint
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AR Ao HA Y, ZEA2IL &
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Lee$} Ashforth(1996)2] # F&Rl o] ot wet
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e AdRdd o3E, oxd #49
Aoz Aol 4AE W 98 FULE
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SERI0t - QML / AT

fijo

L7 A 81 (Schaufeli & Bakker, 2004), ?{E
AraTe AR &ke F9d
MA AU} nEHE PAA i?ﬂﬁr
3 B AHE Hole AR YR
(Maslach et al., 2001). °o]# 3t HMPIATLES &
& A=d - AgEe A
= oplete AdIdwdde & & dok wet
A AR AME 2319 Thede
7 AR dEd ' 4 Utk ol #
AFdM e et 22 7Hd S st

=

dm o2t

ANA 27

7H 11 AR RS FAE 2 P4
o= A& Ao|th

A Brinse e AREAd o ~E
2 2913 Ho] 2454 g ~Ed
29 9A ANA 274 4L v
. g E ARU gl Aol o
Eq w} 4 ) v, dEAAE

2E¥ éﬂ s/t 2319 7FsdE SR
ThSchaufeli & Bakker, 2004). ©]2|3F A3PAT
£ 7Ivteg v Al 2 &gl wE

o
lo
o
it alo
ek
&

wei
SRS

Atk

2
2
(e}
o
e
e}
o
B
= N
»L Hd
o Lt
oo
£
o
ofr
o,

7HE 1-2: MRl 2 EstE AMA &

TSI B |KOl A4

L=

Tt YMA

A0 DXl Fef: dElX Z2lef oSt

=Ry 3| 37
— T d A =
tY 2 F 538 BEd QR A g
5 ge x-} 97 #elg oy

Purvis, 2003; Grebner, Semmer, & Elfering, 2005;
Sonnentag & Bayer, 2005). #}53F JF-9} A|ZE
2 ke Folzl AIZE el ¢Fshr]d] v
Be s @A 2 W A8 do
(Spector & Jex, 1998). o]9} 7o 2 HylHal 2
ol ARl =9, olde e7E 299
H 2ad duAE Fdstr] fa =44

So APA, AAH AxHe BAE T

[‘11‘

(McEwen, 1998), F4#Q HFg& 7T
(Totterdell et al., 2006; Zohar, 1999). 772 <l
BAelle, B2 F old Fyo] dxHo=w

WA AR Qo o3l BA Al JTF
43} @ 4 AHCraig & Cooper, 1992;
Meijaman & Mulder, 1998). S}A| gt 2| Aol A =
A 3R ABL el BoRAE A%
S Aol ofGpill over) H7} A EHAHOo R
PR A star 2AsE el Al Fekllies,
Schwind, Wagner, DeRue, & Ilgen,
2007). 9] o]2fg A &A1 242 SYst=
Qste] Qo) BolE oJHA BeE HelA
© 93 #aE 42 aws e 3 o
o] 10| H 3% ¢ tHBrosschot,
Thayer, 2000).

e A 49 2 S
A7 el ARE daap] Sld 4g Mo

=
=

Johnson,

Gerin, &
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BHEAl[SEIN): Al U KA

TP Therdol woRitt vt dS Hom oA aflew Aatel AHsA R g

3T = Lﬂ

TP7EA fet @XEE Rl Botebd o Ae SEA WUl wweqh A =
T BUA XF RS ved A% Aelst ot 3 9-E4te] 9ijle] dnta AAsgt:
71 A% el k] AGHer YAl gle] ARabielet AR Eelel WAlCA
2 Aotk webd A5 A AP R AdEiiRe] dake Beb Akl g 9
2 QG ARabiels ARA Eeldl #AQ Hola, vigel Ao, Hekel Al AR
dFE WA oz AT ot e 2AdEe] #AA AEe S7kM
weEd olRA S7H HES Hem ot

7HE 2-1: AR abrshe dute] AR we gME He 243 AES AEA Al e

g 2d0z d=a ot d, 2007) Qo] Aeld B ol@A wE
Z1 0] CHBrosschot et al., 2006). wWakry 2 &
Uzt Heldon Pelshs AL ARARG  AvlE AeFddoln, vgeldoleku A7t
o 2o AREAS| o sEdree) BB 5% dzel dd ek oleldd A 4
4ol o 228l 28 e AE A3+ 3
Az oHYd 4 At} Prichard®} Karasick
(o7 A2} Ase] P9 AAe M 22 WA 2AREE Do) 4
el By, ZATHNEL B AZel 4 Folg pAom 43T el
v oolg weez 498 duse P
2 A9AEvn A9t el AAEcl 3 Anel M2y Balel HAH 27
Al 2

2, ol T AR sk grzis
TAEEC] Y =4S AAFAHeH, F 2E# s B ofalH, Algo] AEH A
ol dola, apHel EAlske HFEAd B WA HW 2lAY] duAE BUs] 9%
zH o2 QA dskA] F= 4o F  wheE FEske waIAAVE €43 Ha,
qatAY, Bt AdEe dFAAE FuilAAE dAEd. adgeEE 5 &
AMSA] FstAY, A H2E wziAl o el Sote® A3 #eE & kA Feta
T v 59 s T Aojgtn 5T TS dEE A AlE AW A =9,
T AUtk olAF AFel wie AZto] Hol  AFelAM 2Exz <l 2435 HAdD w
A, FFE ke B¢ 9F 9 8oz 1 A EHrt A&H, FudlAAE
3 FAZAQ Ho] FrlEa, HT Fo= g3l 9 4 (1S AHo|tKBrosschot, Pieper, &
Aot BdE ARER @7 Hlle AlRke]  Thayer, 2005). webA 3 ALE o]H9
Aojd 45 JF2RY Blojv IEatn F4  BHE Edve 359 e Lol
a17] $1% AlZEe REEAA "ok &, 47 HckSonnentag, 2001). BHA ElZ ¥ A3} 4lg
AEd oz et Aol ojzeld Zlojth Hom FEshs AL AFAEdAzNE Y
T3 wPEA1990E AF2Ed 2o 7P oy IS EA E=9531(Meijman & Mulder,
A dFS vHE AR} e9e 1998), ALY FEugAAAS 243}
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Qs Yeldoz HolE ARE ARUSS
AAA 2] o] Be Bolgta M E
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TEATH Wl TE HI () Wl 5-8(%)
g 113 483
Sh=:]
o=
Sk 121 517
20-294 101 43.2
30-394] 84 359
o]
40-49A 25 10.7
S04 ©]4F 24 10.3
ZZo|3} 7 3.0
uE 74 31.6
B
AENE 26 11.1
A E o) 127 54.3
"z 138 59.0
AEdH
71& 96 41.0
gle 158 67.5
AR -5
A& 74 31.6
Ayt 39 16.7
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The Relationship of Work Overload and Unreasonable
Organizational Climate to Emotional Exhaustion and Mediating
Effects of Psychological Detachment

Jina Park Shezeen Oah

Chung-Ang University

The purpose of the present study was to examine whether work overload and unreasonable organizational
climate have significant relationship with emotional exhaustion. The present study also attempted to find
out whether psychological detachment has mediating effects on the relationship. Psychological detachment
refers to an individual's experience of being mentally away from work, to make a pause in thinking
about work-related issues, thus to “switch off”. Previous research has suggested that psychological
detachment from work during off-job time is important in order to recover from stress encountered at
the job. Data were collected from 234 workers employed in a variety of organizations. It was found that
wortk overload and unreasonable organizational climate were significantly associated with low psychological
detachment and high emotional exhaustion. In addition, psychological detachment had mediating effects

on the relationship of work overload and unreasonable organizational climate to emotional exhaustion.

Key words : Psychological detachment from work, Job stress, Work overload, Unreasonable organizational climate,

Emotional exhaustion
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