EREEE R R ET
Korean Journal of Industrial and Organizational Psychology
2012. Vol. 25, No. 1, 239-263

FAA 5T Hgea gre] BA: A B o) ETs}
EEREREESLREAEEEE S

2 79 2 3, BAASol Agel HAE JFE A, BA, A7 Gl A5
Ag5q 09 WAT ASEA Qobum, AR, Akl Ba U 240 HAFEA A St
g ) AR TAAEAT YIhE o QA oIF N3] AN 293k FRUEAD
HERAE QNS F 10590 S8 ARE BHA AT A85d Sge FRPIAT o
Ashel TE YA Adte] SHA 222 BT A|RD PYRD ohle BE Ex A 33
& Blgy Pas e

A ALgslgith AHRE BAE Ad), MRS AR 2 eRlgEYd o8 =
Ao AR FAow FHol Ak AESAE FAATH ANHE Aer
9 atx, AT BB Aed ke A e mid @S stk At

B ALEE
of Wl A EEE BIgFe JF AeY ] WAZ 2AANT F Aol Hskel

491 e ik 5t W 34el RS BRI B 4854 del 44 WA A
et Eg 24YAFE B But £3 0 A A18n @ Bagge o 435
@ 2ol B4 AT © Pel ek iRl 2AENFE AN BEUT A5 el A =
Aatke Aol YEAT oldd AT AnE Ehz B Ao AN © AGY, 283 25 A7
o sl =elalsic,

F20 | HARIS, M4, WIS, Aol WSS, TNHNEE, ElolTy

- 239 -



e A2 7]l A AdE

N, 22 o
lo,

rl
i

) (]
o2
_(?L

=

oX o A
ok
oo ret & rlr
= oo 2 S

)

o

12
18 lo
o e
N _|\‘<|)_{|‘
>,

LR 8L o

21
o
2,

n!

iz
oo

Neal, 1999). W&} o]e
Asla, Wl Futels Es

49 827} 93 9
Arad, Donovan 2 Plamondon(2000)E 7]&2] &
AATES ZHA Al AzE 2
A% 278 Aok % GREAE THe

STrdelge AR AMde A

F A5l U FHATEL A
]

¢
p

T

TFEo] tH-Eo]9tHAllworth & Hesketh, 1999;
Griffin & Hesketh, 2003; LePine, Colquitt, & Erez,
2000; Pulakos, Schimitt, Dorsey, Arad, Hedge, &
Borman., 2002).

w58 Wslete e syl ¢lg
AgTde TS =Y, A9 4
Told A SR ASFRe] AHRE d

Zucle wAse Ae ouge Ardn
T F 9ok A2 23 3N ZA 74
959 9% 2 249 Yoz JPHo=
GFE A B ohleh 129 9AH A
el o3 49T 4 9d $RET A
Webl Boem 1 840 A4 ¥78n

o

%) THAshkanasy, Hirtel, & Daus, 2002; Schutte,
Schuettpelz, & Malouff, 2001). E3F Weiss}
Cropanzano(1996)°l] &3 A A 7]1¥ AET(Affective
Events Theory) RElo| M= A7} 22 A
A &ed F s AxEY & A9 A

—

WolA A HE 9ad S0 £
o 234 24 $5A ANE oplei

F499 HEFHt BBl A - AL

<
2 9% /RAgE A HARH oe

[¢] L
E ol Ae dgolth we B AT
= =

ol
o
o
hint
()
K=
tlo
=
2L
ol
o,
N,
o

shel 2 ssict.
2 A9 T WA BAE e PAAS
o) ANEEEE Fokl AUl JFL

MAEAS AuEe Aotk AZFdL H]

- 240 -



20 - Sehg / BAAIS

ot XS+ 7] &

A8 Adol] HEel s
a7l B uH7H-a+h

A3 A7) fsqte] AT 3
S vAT, PARST Aesd kel B
oM A7 Eesol wiA &= %‘ ? =
Aol =
< 714 8]l ‘ﬂ“:a: 2] AL ZME%
o] FFAoR AL JEFS WA Ao
ghal o g glnh ek 2 Aelrs
T ZAR BT A g5 el B
A7 EsAre] il EsE A st gtk
u]-x]m—oi /\L/\},] tﬂﬁ]—ﬂtﬂ*‘ﬂ]— zzlg/\]
e/l AN ST Aesd e BAZ
stazb gith. Walste A

43 5
Gold 2] Fyele SRS AR
2st7] flaide e 24 ke 7]
Al dx7h dasi, a4 24 1
ALY Pzl 795 4802 d54
&k AAkel Ado] vl Fasith Wige
e st i FEst v AAleHA
U Hsle] 2|2 2ASE gue dEo

F(Yukl, 1999, 2004, 2006), 1< H]A A
wahaglel dgol MaEle aeln 4
S =oFEcHMiller, Johnson, & Grau, 1994;
Schwartz & Bilsky, 1990). =, 2|t <] H]A A
Nz sl HaEe 2ae Wi 2 Az
& el dal o SFAd HEE Ay
HetE = AgelM o Aoz Friskd
UH(Griffin, Neal, & Parker, 2007). WA AALe]
Aste el wel A-ggddl nAe JEel
g Aol FE8 5 vk
AT ES 24 TAL] 244 =+

o] He M= ofelte], ik AFEel

-

h

KX
9

BA! A 2sgel oizner ¢

sielciant TREIEES] T

W TS, st cIcelE B

AHES Seioh 9 P12 3
2] H T West, Borrill, Dawson, Brodbeck, Shapiro,
& Haward, 2003). |23 FEAME TALE
o AR AP P Yoz 2
o BELYel AAdetad QA B HAA
Aol 719kste] YF-S YK Charbonnier-
Voirin, Akremi, & Vandenberghe, 2010). &A%<l
2A%EE PAASY AV A8
g dodle v A dgs & ke

o ot whA X}ﬂﬁ%%ﬂ ATl <

[e

=
o] gebd olgm F2E F 9
A I

FHAEY A5PE Fole d Pold
Amsds e AUy
grke] stelE A 2N HAFES 2

o
Aesey e AT 2AT RolPa o4
e Moo ] waeE s 2484

MRS

BAATE 1 BN & F %], A
M(emotion)¥} A Fintelligence)©] A Z 713 o]
4 AAAEE A Wl FE 9B, =

(e}

A A ARE ozHAog Al LRSS
aeste] Apdlelyt ERRle] HAE Ql4sta
oJelei, BNE zAdn DeToN ¥
A del =5 & 5 dthe A7 71xe
. 7 1*«1 Ago] FelHor BAZ At
7] Y& AHA oz QAE 83 SEo]
g, MRS FeHer FAE fEst
7] Sl Aol S FE FHE 24

- 241 -



ati &gt sHolg &+ Stk
Salovey 2} Mayer(1990)el] €] &l At A=
SolgHe /HdL Goleman(1995)ell o]l th38}
7] A2t} Salovey 9} Mayer(1990)E A
X]—“—O]ﬂ “A3 BRle] M E Hrletn ®
} 9, Al BRle FAE &

o w8, aeln A

44 el diste] Aol A-s)
ANE BEE F I ARl Rl M E
F&4oz 4% 4 dve Aoty &g
Goleman(1995)2 XA 55 “FHAdFAAE
WAL B713F Al71a, A 2

s, F%9 BA9 AA

Lyons <} Schnelder(ZO()S)«] Aol A

2 AR Bl we ARrEe ol
St gstel sl =HAQ HUkE FoEA T
e s Hl wke, FAA|Te] @
AFES A %7}%— gozm o U
T2 Bk olHg 2

sl AAM7E e A3elA FARFe] =
AFEEE EAEA Tgo] HE WS
21l g 24g o2 MT F 3
Ao gk MaATelA AT Fe
£005) TFAEw S AHAMA T A
S 1ol A4 J?_r7:ﬂ7} 05T E

SHA] AR oo 2HE FES A

& WG oleld 97 A%t ekt @ 7}

R

12

ul

Ade GA7F He&5del e VA Tk
dol s drlsta, FAE EFHA e o
FE o8 ATl 225E ASTde
o] 2% Aolgta o3 4 Aok

olde] drES T = wl, FAATl
=S THULe AAATel #e FHLEG
el AME ERHOR GEste] F3
A U2 4 glen, Aol #Msrt Sl
g o] AAAQ WEor AdsiAt &
EFoam o b2 AgrdS BY slojg
A g N e = G IR e P R
A PRl s}t Fgelrel gt
A ow ddEo g Aol 7}784%1‘4
%, AMAGol 2 AFEE W2 Abd ¥
3t FAME A 2H-stn dEgdoEN o =
& AerdS BY Aoz 7Hgste] v
o 2e M AFseit

7]‘@ 1-1. AARSL A71HA A 93 A
g Aoz A o] 9 Aol
]'}é 1-22. AR SL EllHA o o8t 2
FY3 FHow FAF] g Holrt

Nolzsd
Bandura(1977)7} #-& A|¢tat 7Mdel A&
ST self-efficacy) e 22 ol Do P

- 242 -



A - 2he

/ MRS M3+ 7|

A A4, 994 AUE QK02 U
of “ojW FFY YA FEo| BT

B2 Aden 243 A9 S cpacio)
o et FAdp.21)’e® AHTE Gundlach,
Martinko 2 Douglas(2003)= 27| &%57ke] #
A wde AN, A9 35
oA e ARIE e e AA A
4 wrgo] AgAon AR 74T olee
A e s ddE] 7] o
ol FMAFe] A7 &5t dF Frha
FAsIg T w3 Bandura(1995)= A7) E
AFoM A7 Bl dgFS F= 9oz
A}71 91 A (self-awareness) 2} A}7] 2 (self-regulation)
& BaIAE, ol PR e 5
Zo|t}. Martocchio®} Judge(1997)= A}7] <14
2 B ANES AHge 2ARE W,
7] olAe Ade _Ha,-/‘Q]E] 61%7% A71E
Sl A WEE Ukt
Salovey 2} Mayer(1990)7} #|

101‘

T
T

h )\E'_ E—-L-O]—

A A5

27 B3¢ EdZ PAA%E A7) a5
29 wAE Br FAHoR FEd 2 4
itk PAA%e BAelgge B Relt 3}
e FASHE o YoIH FPHY 18-S o
golol ANPS Foleks L uishs
Ao, ANAFE AAA §71E Fofdl

olg Bl olel¥ M= AT F
= < A AR 4% 7
d g AvkEEH, 2004). FAA S oMé
Aol Alw &Z& thekal HAE wEo] W
Azl AR LS =X 1\]?]
ST Mayer & Salovey, 1997). w2}
] *}%‘%% ol A 4

R

oL

A %‘3/‘121% o
GellA FAe] EAS

A Aol 7hsat A
A, ol AFAFL Ap|ETHd 7

AT

sy
= gasto] AAg

o =]
= e
A4S 22 %

0
ij}iﬂl

-

HA!: AV 2sgel migLet Hel

2 dFE "Ale fiolty EF HAA
o sG] BAzEL AR ddHE
TEote U =ee T ZAAsE ddE
AR A Bl A 9vishe
Aow, eRlFe Wie plasdes A
A71e 83 Hddeltt Widkshe 4oy
2Eg 2o Ad G HAATo]l Ee

A}%%% wﬂ A2E o Eolonny
a H]_o /\ o]btﬂ

AAe A EsE

WPEW ;‘é/ﬂ 1%1 & /‘}%‘%% A=
Hstshe SN e 2EY 22 Qe Yt
L HES A sty 248 4 glon,
/\Eﬁﬂi Mi‘ro] _Z,‘q;qtia].g_ o]é :qu;qo
2 grlalr] wEol@ e, 20052, A7E%
to] &2 Aolgta FEE 4 vk old

APATET F2& BEU=Z YA 2]
Foq 3re] wAll et o3t 2 7Hd

=E5H

l

r_u =N

o

7Hd 2. AMATE A3
sl 3l Aotk

a5t gHow

A Eeie o ARg o|F7] fld Z
83t P 24 FAY F U= A
HhBandura, 1989)0.2, E% 3
= A7kl tigk 7HR1e] Aol
. A Este Zsviue Az A
A=)

ro e

é
=
o
FL

T 87EE gF odd 1

Pes 43Hoz FYL F et ug
= € P9t 55

@JJr*‘ Uebd Aoleks 7]tizke] thBandura,
1997b). WeEbA oWl g5 A-s] P
A= Aol 7Idshe AbgdsE, 1elg 3

- 243 -



=
W el o wEE &m AsHoz HF
gt 4= 9JTKBandura, 1989; Bandura & Cervone,
1983). E57|t7F B AFRELS a7E 3|
2 A% 59 ¢ & gon A W, 1
28 Y5 228 sx gErh thild

ge xS Age du, N YAE 4

oA Wolsola, Ao FwashH ZFths)
# 21 ChBandura, 1989). WekA] o =& 4 1A

T2 AEHA B A3l 1 P o=
she WQloR AV EEHS fr83lthSchunk,

A7 E53e olde AFEMartocchio &
Judge, 1997; Phillips & Gully, 1997)el|4 &2
A9 dfless 059 & e dusdn
HHoz pelgo] Yk w2 27 95
Qo AlEe A 24 A
I FAQl AAE YT W3l )3 A3}
TAE EAH(Jones, 1986). A7 E
AES AR A BEsid,
A AzE AN Aol By
b ZFe AE d 5 3
w2l A ejsekA] eda
JoINE Ho 430w 48k

s/ge] At 3 *EUH ]

=
g oo
rlo

2 oY r1r
(e}

R
i)

d3

b
tlo Ho i}
2wl ox (r
& dy o ff
) I
X
v
2
O

_gg

M 2 of = O oo ) off &
=
ng

ﬂi
o,
N
(o
_EL
37
_ﬁ

H
ﬁi
o
i
i)
K

wxapl A
2001; Chen, Gully, & Eden, 2001). |23} 413}
ATEH FEL oz AE
447 gHoz pasel 9T Aol o
Z3o] g2y 2L /MdS =&

wAslo l

A o
Tl A%

A 3L A RS ATHR el
Ae5dat AHoR A 9 Aotk
M 32 AIESTE BB 9

Ag553 HH oz BFol g Aol

7Hd 19] BF A TlEsiRel, 3
MA e Aerdat FHom ddso] =
7FeAdol Atk AR Ag7tAe dAFE
AT Agd e A #ddS
FE OFA7] wZel FARso] | 2
ojuf WilZ AA AZFPo| dFS n
AE Aol skt g Agge o
2 F 2o ST ANdol7] wiel 7HASA
HIER A o] BAE wifse W
Qo] gt A=
A 52 2 %?E kel AdA S wile=
Hol S zl—o]-LH‘:: N
27 XA T Aed F AN A
NESRE pEc s B d7E gtk
7Hd 29 =& A Ve X“Wﬂ)r
XME%% kel BAS} M 39 =& I
oM 7=d Ar|aeay Je5d e #
AS TFHez ks & o, PHAe
A Ferds Wil sto] A3 A

FEFE A Tkl Ak F, JHQle] A

o =

o]
HA50] A7) 3
2 A ] A gl 2949
D]ﬂl’/}uq ;SU‘%Z]*“J']’ ﬂo‘}l\"sg e 174]0“
A A ESAre] vl 9Es & e A
ol

Ajzen(1985)°] ] F3k A ] 3%

5 2PHA 9L v

(
=

a;)k

1'110

(e}

=
!
3}

F

E
%@9& 63%:% %zﬂv}. T3 Ajzen(1988)
ATEAA WS} JZAEGo] A5

- 244 -



ZSM - FEE / IMAISTE HS+d o] BA!: A|gsdel glte

BAGA ol PFo] Ao folsta A7)
o7l o3 AT TAZ F Uvkn e
AEolth Bandura(1977)= APZ|E57HS “ofd
B35 @A) dal eTHe d5e 24
st Adsty] gk zApale] sl dig

drolgta Feleigint. aenz PeEA A
7+ A& i frAkeith Al
o gt sAlHo] i de AEE
P =7t mobd AAE 5= *a‘?fﬁ%‘ 7}
SAlo] ZolA|Al Hr}. Ajzen(1985, 1988)9] A|
gd ol AR e AR Tl
WA PSEABA 2t §AE 27| B2t

ok
F

P

PFE vA L, AlESH] TR A
STdd dFE vA Aolgta FEHE
Aok F, ARGl A5 BES
Agetr] A3 Al s dig a9 A
NESHS et 77 Bodomy F
SHeE Aesdolsks e o 2T A
ofgta dAdE = Aot wE e 2
7Ha & A skt

7Wd 41 AN Ee e FMATI 27197
o oz A-ed o] AAE A Aot
7We 42. A Bt BAA ST Bl
o oz A-ed o] AAE A Aot

o)

1_
T

o)

ol 4]
g A& xa]%'s}—t— 740] Elti“Bl 83
Fabol Ak Ayt 2AWste] HeAds tx
ofi W3S Fraizke Wsteltidd g
ATE Ao s Ak HZol| Yukl(2006)
< Wsteinye] A=A oabAR e A& 3
A3, fadE galE SUAT e, 37

ol
rr

SO
ol
o
32

r
o
Auh

o

A4

o
o K
°-|-'

] 25171
Aolrt

t}.
& zAo| M3 ZrAAE )
AN W FE T gon
Ao

xﬂ%—olur XJXH WA B gale]

E%ﬂr J&%Ol A
ukl(1999, 2004, 2006)°] W=

MEE 7]eo] =¥ F43 Waste
%2 W

W FellA AEHoR 24 WIS F9
71 918 dolAl FAAela Mz <l

Hke| 4ol

3 @ 3}thShamir, 1999). Yukl,

Gordon @ Taber(2002)= W3lE|t4e] PFL
28 ) MR TRAKT A, 93879

g RUER

o zAd AFE WAL &

29t 718028 gAa] A e

HHA FoE
solth. EA,

710l FEE s 3
Hgtel] hgh g o s s}

= ‘Eﬂ—Oi}ﬁ Q_—/Hé‘]— Zl: o]‘:: Ey,],oﬂ EHgH }\4
PalFa FYAEY FIE fEshs Aotk

>

v}

B A

ol

rr

AA, A g Felahe Ao ¥
WE g el AZte AsEs
e Agolth ke PEAEA

=2

B o

i me 49e geees

ol
—_

Eden(1992)2 gltj4le] #EjAle] 47|t &

N7, A EsaE SAANANL, TS

PRA7E HAYSlgn AFadT. Ws
giti4lel B3 gk AFe Bo] o] Fo
22 kA ut et HE| 3 (2009) AMA}
o WstelAe] AR Pee A

T x] SEA] o]]

- 245 -

jgg 271 o2 e el A



1

=171l

RLe

Fo|

a

-

At

ENE

3

),

o]

=3

=42

t

(]

°

i
)
N
)

o

oj

grke] AsE e S

Age
=

Q
gl

2
X
=
] Fo|t}.  Lewin

B

ZFE7}

3T

o ANH 847t 4
o

| PY9E
1976). %A

B2

2o}

g
oM 7K, HE, E71FE, W

o] t}(Johnston,

a]

751

1)k
~

oA Wstel] h

=
=

7.
o wbdel] AgAbe] mstE T4 ol

At 749

K

o) BA A7t
.8—

g

Sete 4erae

of we Ageletn
T ¥ kel 2

N

—

NI~

gt HolM & ), =

3|

bt ol

o
—,AO

N
=

}

o

Aolt). watd A}

=
=

°] ¢

9] THLawler,
ks
sl

A=)
-+

3

& A A

o

.

1

%

TES

] kY

Hall, & Oldham, 1974).
72 G, Ao} ¢

A
fai

+ 7

I
il

ol o3

[e]

Z]

%

T A7

3

252 2]

T

7 5.1, W3tEuA S Al as iy A7)
7Hd 5-2. WG4 Ar1esi3 el

Z

]

olth. FAM LR, gate] WEHAE

A7E oFstAl Ut

X
Zoltt.

3FTH Amabile,

iy

Al Al

plo

olth. TAM LR, Fate] WEHAE

1

k<
pal

=

o

THH R,
E7F ARl AA

L

o st ol

2010).

[e]

=
=
[}

3

Aol A
T

A=)
;ﬁl

kel weA e

=
o

]

EX LR

% ThH(Charbonnier-Voirin

o HA%

A

i
N

N
Ay

- 246 -



13}
=

Z

EZ =4 A

ST
o

Aoty AR, 4l

A X

t

i
il

fo|

Sl 7
i)

o
I} M3

[

[S}

Jepid. ol

[e]

=

EYE / GMA

o

<
53

I%XH .
T2 ugog ArESHe] Be

7
(=}

Aolzhn

3}
=2

o =

o
=

A% A5

)
—_

"o

o A7

]

T
Risd

)

he Al $

%5

A A2

=

ST

=

=

E

ST
o

22

deleke A4e5qe

S

ol2tx

=

B gt A

Al

=
o

[e)

—

3T

o gl
Z2o] Wzl &

2]
el

2]

o

olo
"

o o2 Slal $4 A gAEe)

A7F <k

ﬂ\mo

oj

9

=
=

sol

ST
X3

gl

=
=

2A A

A=

ZReE ARFECA 2AF AEA

kel wste v A

9]

13+
=
- 247 -

o

Z
S0 g o 2Ab ARAd o

A&7

=

A7 &5 A

B =4 A
A7

A
S
ST

o

A
S

p

e}

XA

7Hd 61 ZAFATE

F5 A& AEAd €
7Hd 62. ZAFATE

Zolth. FAH R, 4l
Zte] A4 #A7E o



=

0=

2[eta]A]: MY

o

o
IS

4o oL

o
I o
ks

of
ol
N

N

offl

ne

ro

=

o =

o2t
P

oSk
ol
O:

Ol
ot r
2
BN
>~
- N
il
Mo
N
fo
Y
o

o
2l
3
2
=
Ho
g
folr
(i
e
_—a
_O‘L
£
oX o
>,
A

N

o 2 T ogx oo od N I o o 1o
Fo#
N
Jh E
ol ;:/’
8 >
o
ey
=%l
rk RO
NORE) olo
moe
4 oy o
o o
o,
o
e
o £ o

i)
ol
N
R 12
ol
ol

(
-

Mo ok
T
1T
= B
==
mi s
ol
¥ N
>~TE—.>2
5
u&rﬁ
S
(U AN
r‘molo
2o
o2,
I T
- 9
>

5
N

i,
-Tzr
il
X
o
P‘L
58
o

o
"
2,
¥,
A
i
e
oL

2
N
ol
£
N
o}-}d
L
o
% >,

Al X AR 1988 F i
1337H(67.2%), ©17d°] 6578 (32.8%)°] A}
& 20tk 30ti7b 7 657(32.8%), 80
(404%) 0.2 Nth4E AA g, 40thE 36
(18.2%), SON= 177H(8.6%)°] AT}
NEEE 26371K]9] EXE H O
SINEEEAA 89.870D)olAeh. AFE Al
wol 86H43.4%C® 7P WkoH, F

359(17.7%), N FL 27%H(13.6%), 273/
AF2 33H(16.7%), ¥ ol/dFS 17H(8.6%)
ot AFTE TEE YT
@14% ez 714 Bgton thgo g Au|A
Zlo] 4578(22.7%), ATFNEA 0] 257 (12.6%),
dA ZIeb 22 159(7.6%) ol ATk

A AT BT 1989
Jol 1619H(81.3%), o1/d°] 37H(18.7%)°| At}
AFL 30ti7} 65H(32.8%) 0.2 7P Bko
w, 20t 54™H(27.3%), 40Ul& 477H(23.7%),
S0t] o] 2 32%(16.2%)°] ATk o]0 FA
qu}sﬂr 231 AW 71k B 3d 97

T2 4d s )|k

oX,
o

re

o
o o e 4 rff of of off

_/3:
SPRE
W,

juled

o

Aol 827

AT

AXNASES Wong? Law(2002)7} 7} kat
WLEIS(Wong and Law Emotional Intelligence
Scale)®] 23S Algsle] =AUt B AT
A E Wong? Law(2002)2] 167} 3
A7k frEf82005)0] ALkt AR
2 PAA5E SAsan. 2 A7
AAse Z4e7) 8 24 e
Aol wet 1(dd 2¥A GrhF
I H7IA] Likertd] 53 2 & Ao
% Stk 6] BYoE 25T HAIX
WAL BS A2 %= A4 (Cronbach's )= .839]
ot} Balo] o= “ub= o] AAZ & o]

ni

1

Sl
ook

fr

oﬂ—w““om
1o
= o
L Ho fr & o 2

_, O_u
ol
n ol

olf

>

Jehr, <l FHARES FME 2 ol
o Ue Y 2aRdA B8 oqa g

23549
Pulakos ‘5200009 A-&FPL 7|Eoz &
B @oosbye] HEE EFE A8t AeF
P& ZHerh FEGQ005h) Pulakos 5
200009] A& 2] FellA 1) HGolY
71 Ui, 2) AR ~EdA A, 3) F

oA £A 7, 4 BHYIL S5 PE
4R 43 A

=
Sk 4RAd 38 e

o]

PR
WA RS Haslelr] 9sle] A543
e ZAEA 222 93e ArEy =
B sb AR AR AR S8t B
B9 SHXE A FHsT A1

- 248 -



8 / MRS H3d 7ol

%

E x ool
E K ¢ oo

o
T 2
+
iv
rir
2
o
°
rlo
ne
o
o F
oft ot

S A7NHR Agrd Y

7
S Foivts Fste] A
g

o T ooX & 10 b o
by
N
o,

oonye] 7R3k 87 w3HS
(2010)°] <tk S
*@Mﬂ gt A ste] ARESESITh

13 =i
2 AE = A 87010t &3]

W3t vy

Kotter(1996)7} AA18F /@S EYE Herold,
Fedor, Caldwell 2 Liu(2009)%& W3le|t]4] e =
gt 70 S AEEh 2 ATelA
£ Herold 5(2008)2] 77§ &3S Ag&y 3
ed2009)0] WQtato] A o m At
of Wzt S St 3ol g
G Likertd] 573 HEZ Algdlo] £x&}
o 7 EPem 4% Wsieiriide W

2 ¥R oo

3]

A Ap|esge

OiZ It Hele|CuL RAHMTES| LHEI}

Ad#AA A F = A9(Cronbach’s @) .900]Ath
3ol o= “vbe] ArE FALEAA 9
Q) olala7e e,

a7l A st Al

r'_
o & 3
r-L
\O
=
He
O~
A=)

Aol ¥l ‘37.&'8} | u}*m o]l é%é

& o “§2 ke

ERE i x}%-% A B8 kel e},
Z x|

NE = Alrs 83

BN
)
>
ol
fm
1o,
=
2

e,
s J
o

S~

& A7l AHgE W 3]
7] §1%l spss 19.0 TS AlE-egint.
A3 Ao BAANA A7 Es3
o] wjjEIE Lopry] 913
1986)2] WM& BAWHMS Algslg]on,
WAEcle] g A Zng Ase] ¢
& Sobel FAZL Zyldow AT} A7)
T A58 e BACA WA
3 2AYNFES] 2AFHE olry] 9a)

Baron¥} Kenny

- 249 -



AR HALAE AN ST,
24 3
sxlelse| T2 SHxIe ABatn

1ol AN 3
A PAAEE BIRR 4D A5
(=507, p<ob, BRIFAe] g A4y

(r=.283, p<0DF} FAHOR froldt HH4 4
& Jepfidt oy Az FAR ol
AFEEE ARlel AAE Al dAst
#elsta, Agdoen Ae4ys o &
< oulgth mEbA GHAel =

2]

the 2
q./\éﬂo Aot FAoz FHE| o

(¢3

1

¢

lo
2,

Aolghe 7Hd 141, 7HE 1-27F AR =S
A7) gt A-gePat ERIFA
Y A = Fo FA A
AThr=2360, p<.0l). TL3 Al

et A71%E SHA <} BABE S84

2 e fo o ¥ oo RIom
o
Y
olo
of, ¥

bl freldt g2 o] EAdT=
At FHste AHR HMT

AMA e A7 Bt w4
& YERTH=590, p<.01). ©|2 A

Ao BAE A ANetn, 24T, BE

flo
By

iy ﬁi SN
o

],

o 0
w24

R

ANREL AR Agod HgHew &
dtte AEsie]l Eve S 9]
ueba GAAse] AV BT AR J&
dxlo] 91S Aolgte 7Md 27F AAHUTH
A7 B AR g HSFHe=
671, p<on, EBRIFH o H-gFYr=
298, p< 0T AR Z¥S ekl o]
21gt Ade Aol 2a e o
o7 9% ¢ gt We ALY
P ¢ vt AL
NES5] A5 A or BHEo] g
= ZAolgte 7Hd 3-13 7}*4 3-27F A A=A
th 7M1, 2, 30] AAE Z2AE THHR
aHskE A Este]l MR A5
e BAE A ThsAdel dta &
B 5 itk

Ak Wt T4 A7) A

T8 (r=289, p<.01), EQIFG] &g AZ+
Br=.175, p<.0593 FoJg ¥4 A& vet

O‘o

% o
_E

oéi
=2
lo
e
2,

H o) M SD 2 3 4 5 6
1 AT 3.58 39 (:83)
2 AESY 3.61 51 590 (.87)
3 Wz 3.37 65 254" 321" (90)
4 ZAYANZFE 3.01 67 212" 2427 4657 (83)
5 AHA AL43 3.43 44 5077 6717 289 3057 (86)
6 ElRIHA 2553 3.54 52 283" 208" 1750 2057 3607 (90)
A= ALE e



2SH - SBR[ BMAISY K24 7io]

itk ol Az A 2xdste] 3
A& Zxsta Wk aRHor FAIS
g Ao FPLEe] FeFrdE o Frh
T AE guigtt. 2AFNFEE 7|84
o o3 H-ea(r=2305 p<.01), EFIHH]
o8t AL =205 p<0onF F93 HA

ARS Ut o8 @ Ak 240 3

el BANA A7 &
Tl 13H7H<1ﬂ. EH% SHEAE dolrr] 93

Al A |2sgel opi=net ¢

Si2|HADN AASEAMTES| AH G}

Attt A Esqe] wiAEs 4 23
=2 F 20] AAEFIT
F 2004 Bzl AMATI A7l 9
&

|

g Aed 1 AN A EFH] A
A w* &, wpZ RISl A7 ESRE
o gt FAMA T A GB=.556, p<.001)
7} 89slg 3, AAASY JS EA A
Boll A A -gaol] gk A Ese 3]
T(B=560, p<.001)7} fre]sHAl Ve om, &
Wl Al gk FA A5 374
T<[3= 506, p<.001) GA] Folsl Tt mEx ke

2 mjpclel A Ese] AJEFS BAS
Fo| A Ee AT e #AE A
HE Ay, AplEsde SFAATE=19%,
p<O0De A-E] FosAAT FAletr] HE

A=)
Ll
.

1%
o
ruﬂ

AN dEden, ANESHS A o 2 D} FelsRems A EEe
Moo, AgsrYs sgn & RS A AR ﬂ%eg el e
Baron¥} Kenny(1986)7} A|<kgh 2o uhe} nf vAo® wAdte A ¢ F Ut A
MEF A& AAsI WH IT-EAI% 1 el o A aHEAMAsol A
A HRlEe] wAle 9L WA et TEsHEE %H ANBH Al viAle
ole)a WMAEL 2t BAelA WA EdFe  azhol thF AZL A9 sobd PES A
A A 9FE vR 5 gle ZAE F @ A /AT zZgke=sa18, p<00ns BS]
E 2. MRS M3 Zte| 2AlolM 7|25l oh=nt
ol SHd@) ol 7H R1(B) THUA© 4 aa EE8 B AAF
1 A—B 556
PAE R 2 B—CA%A]) 5607
A& 3 A—C 506"
B AR R el
1 A—B 546"
Efolm A4 2 B—CAZA]) 196"
Aerd 3 A—C 238"
4 A—CQBEA) 126

N=198. #<.05, *%<.01, **5<001

- 251 -



ook 2| Eeite s 2719
Aol ozt g3 7ol AAE vj/fE Aol
2= 7Ha 4-10] AAH A

Teo s PAAS Belm
R
ﬂaﬂﬂLL%XME‘Qﬂt%*ZHﬂv
o] 3| AAGHB=.546, p<.001)7} Frelet 1L, &
MA 5] FgS A FejolA EFIHA
gl gt Ar|EeAe] AAFEB
=196, p<057} FelSA UEhton, E40
A9l ERRIEA AT e XA
3)AAGB=.238, p<.01) GA| ottt Wt
]HLOE UH7H L_L‘(l)_‘ X]'7]E*‘7L"] Oﬂa‘]:._.
At Fo 7B ERIEA ﬁ°*%
el AAE A Ay, A Esite 34
AlGH(B=.126, ns)= frsA] skt ﬂﬂd

EREE

AAgE A3, ol gk Zgh(z=2.03, p<.05)
A 7
lAd'ﬁ T3 7t #AE wjl
< 7Hd 427} AR = ek

T
e

A5 Ag5d 2 BANA A3
LRS-

AN SR A5 T BANN W)
HAe 2EERE AFA A AAA 2

I oA 253l

[¢] = T v i R B
QS FYstel 1 IS FASAG 22
AddlM e oSl A assst 24wl

Ake A Esrtel ANA ST el ol » el Aodtg
soq 2ol BAE B0 ARG A G BE TYAND, AVIESUE WseEdy
Mt AlEsad g A mEA  ASA 27 Alasits st 3
Aol A &SR Fol BRIMY Agsd  Bke W AEY g Akgeld 434
o vIAE Eahel i A5 A sobel & AFSAT el Az 2dw
¥ 3. AW HSTY 7 2lolM Hsl2|rde] xEe
FTEHUA
A el 271947 A3 By A-ed
B R’ AR B 'S AR
1 lgEAEd 084 057*
AN s 569k 237k
2 50455 A20k 132 075%%
wste| o4y 049 079
A7 B3 573k 276%%x
w512 T4 047 057
3 S505%# .001 158 026%
A7 VRS 007 074*
x 32 oA ' '

N=198, #<.05, #5<.01, **<.001

- 252 -



Z

(=]

00

:‘—l‘
N

A5A3E ® 390 AABI T
I 394 o] A ESAY AHH A
& 7 AAA Wt rAe] 2EEHE
Ase A3, 2dAlellA Al tig 2t
71857 FAAGHB=569, p<.001)7} F<]
ato] 7Hd 3-10] A EYSL A @ W g
g 4= Sk Al A G W
sy Ae] Aazteds =519 S u R
ZE(AR=.001, ns)o] SolabA] ket uwlak
A wslelg o] Arasaa 27184 AL
8 e #AE 24T Folgke M 5-1
& AR A T

KX
S
al

N

ar
2=
T
=3
o

teon AVESAT BelRY Agsa
AN Aste 2AENE AE
A3t AN S B A EE

o] 3| AAHB=1237, p<001)7} Frelste] 7
3-27F AAEJES Al & W E0E 3l
Ak 3eAldA A A Hge g4
FoA ol gk S|AAG(B=.074, p<.05)
E Yehdlon, Foa-gdte]l Y€ 39A
AT FH AR =026, p<.05)°] Frol8Hl S718k4

o W]

M- REIE / SMAISTE HSd 10| BA!: A|gsdel tphgitet HaleHAL ZASNEE| AEaD

a5 Bwge Ae5 ke A @

AZd 8 s e meid e

YA S =4 A7teld S

) 2] &5

Elolma Aoss) zho] A=A A7} © et
ZAolghe 74 527 AA H it

7|23 A
JATEY 2FaT
A7 Esat e A
ATEY 2HFIE

2] E*—i = st

L] B dstal o (a)

B G e R Er )

o ol Zske Wakelie] AvlEsg
3 eelgy Aesd e WA zEUT
= AS 9ugith ot Art 7HAofA =R
1.4
% v
5 /
o 4
j 3.8 /
L P
s 3.6 <
E /
/s
3.4 &

g AN 23

R ERIETE
ﬁ%aﬂ SRR

=

X-I_L%LJ‘_ll.



4. A|Esznt HEFTY 7F 2AM =RSEAMZES] THED}
FTEW
A w1l AN A-eY BRI A-&rd
B R? AR B R AR
1 QAFEAM 0847 057*
A7 553t S62E .233%%
2 519k 435k 142wk ST
YA ZTE 0975 110%
A7 B4t 5907 281k
3 zAREE o 530k 011% 080 160% 018%*
g7t
iz;jl ?'2'10;%5 052% 076%
N=198, #<.05, #5<.01, **<.001
o] JEAEFS AFHGT ol BA R 36 AYHAR=01L, p<05)°] §
At E 4ol A ek e Z/kidn olee Az 2
4 40% el AU ANV A BE AVLESU AR Agd )
A YL FES] A8y IAE 2EIG= AL gu)dth o] Z

-

Al

&, 2GA AN A&l iz

A7 Fs7ke] S AAFB=562, p< 00n7F
-1o] AAEJSE A & W

AR AN 2 Ee

ZAYLFES] Fsago] frogt 394

T(B=.052, p<.05F YUERH oM, 52 -85)o]

¢

¢

b PdeA oS3 WEk A SRS
Hletr] S8 2AHNFE @= Hd +1D
VTR B2 Y W FELE Y
ato] FsAE aHrE X—Vé%‘}aiv}. a4 3
A HZol, AFTE} HE W 2o
=2 W AEsaH x}ﬂué%u &5

ERL

4.6
4.4 /
7] /
8 a2 =
3 / P
sy / ! S sHMEE(D)
1 /
g 38 = b —® —SHMEE(H)
ES 7
s 3.6 £
/
3.4 ¢

| ESH(F)

O 3. AP |zsdn AP EY Ha3Te

[ST L

7=

s&la)

b 2HAIA =2

- 254 -



N

]

ISA - RENS / FMAISH HMS4d 1o A A|RsZel et Hal|Hin ZAsNEEe| A a1

=

4.4

Eb 4.2

02 ok

o
3.8 /

x4 i3 —E—sHMEED)
2 36 S -0 ~SHUBE(H)
22 "
@ o34 rd
3.2
PIESEE)  FAERST(D)
3% 4. X |Z2sZnt ERlEy M358 71 Al =RHMZES =HET}

o] HA BATE o sl velse whet
A ZAGAZFEE A AFs9S o 2]
BT AR AeFd e HA WA
7 g 7 Aolgke 7M 6-10] AAH AT

=02 A& BRIEd AT
AN ZAERNFESY 2HEHE AT
S Az}, 2N AgFdo] gk AE
S7ke] IAAGFB=233, p<Ool7} Gt
W 3-27F AAE e A g WOl
T AT AN A Eead =49l
TE] FsAggo] frogtk 3]AAGB=.076,
p<05E UEtion, dugae] FYE 3
wAle] AW E(AR’=.018, p<.05)°] F+<JsH
S7Fetath olgd Ane ZAFIFETL
AN st ERIEAE A5 ko] #AE
A= S vttt ojye ARt 7t

o, ZHHNFEI S

WA o B

TES w4 AAslE

<
<
o
b
g O

A el A4 WAt ¥ A
J

@7 =2 TRl FAAITl A
ol oud JFE A =AE Wl 4
MAed Aed e BAE A7l Esitol
stEAE Agsta, AEsY 485
@ Zre] BACNA Ak WsteE A 24

NEFEL 2 QU AT AFee

)

32
ole@ Ak PAA Tl AW A5
&

of AHAoR GG A Wtk o2} A7)

- 255 -



TARISEIA: A Y EA

= —

o

P Aesqs Blo] WD A9, A
5 A 7o WYL FAY VAL
AYA R, A Esate] Y Ae4
W@ AARSe AR wse AT Al
B5e AR Aesdd 9T nAE T
Aasite] Folaite A onl@h,

A, ATy 2AETE A
B4 2AG) e Beld] get Aol g
Jepdth AlEsdE A79Y A
2 Bl Wl e 2da )
S ergkil, ol AlEEAe] A7
Hesgol vAe FEA} WS AAA A
asrs Ayl el A5de 1t
JeRA 9te bl At s A8
S Bl B4F A%, 4Ae] Wk
4w AzEsrs oo Armsus
A4 el A4 WAV} AaA Yend
A wate A7 e BelEy Ag

sa ke BAE 248
é_
9|

W, AlEsdel e FUU5el 485
(o]

So] A1)
zZ

e ATE
Ak AL < & vk

w A7 R4 9ot thedt 2tk 3
A, AR AgeAe dZehe Al
Qo) T AN Hol ThRA Fe BA
A5ol AgrAE A5 & Yoke ABH
ZAE AZAHE 9 Ak AE Agrao

o) B

Q
N
2
Mo
2,
re
-
iy
i)
et

>

ol <lsi7} 9l

ANEssel BT A

A

=

=

—_L
=

N

ARt A Aser T4

7 AT BT Aes

A ARE GFA7] d2el

Sad] GeFE vIAEAd e Fhelel
N AT olRoiAA sk B ATIA
Aol AN ES S WAL, A

Nae 330 Ws
J4ox AL 459

T A Ao Wit u oot

AR, AR EZR A&y 484
g 7t JAE FAke WgE g 249
ANFEZL 243%te Ae Aoz HASslsl
= d 9ot stk HE gulLfolA A
Feoll ek o] Frteta AR AL
o mAE JFs 2Hste WS Ui
AFE o Bo] o|FHAA &gkt E AT
Axe A 5AA A|EsHH A&

- 256 -

Lo
g‘ﬂ
rr
ol r&?_{g
o onl
=
o
f;oir

3o
<



fo|

Sl 7
i)

=
I XS4

[

[S}

EYE / GMA

o
7

127 -
243 Aol gy

7
(=}

=
=

oj
e
A

1_|
%O

X

3

o
ofu
Ujo

RC
Nd

=
i
)

1:3

o3}

AME

e

)

£

-
o

ur} 4

s

of o

=
=

o] A3

}

5
il
s}
=2

szl €
o2 jlolof

o
==
R

<)

=2

A7)

=9 AMA

]

Q1A Zo] 2

[e]

A

L
.

=

o

o
CER

9

=
=

de

[e]

2]

Ahg3hl

(o]
Hcommon method bias)

o =
- T
=
o
=

=
=

=
24

i3

o @7
o Ag53

=
.

=
=

H
FE 2AEAE 2 ol

sttt 7]

s

2]

npRjgro 2 B A= A A}
Y-

ol

to] F2 A7|Hae] ©

A2 &

7t Agsel g€ 7

=
=

L R

ZA Ap7|Ead] 9

P&

‘{'\_
ol <lelzt Qe

v A 3}

FATH

3

o
=

0

g
T

X

)

L
.

7

=
=

e

1

o

=

R

o} Gist(1987)
B
=2 2]

pol
o =

1]

.

=
=

AR}

T SHeA

R

2

AL

14

@]
R

L
T

o7

o

5]

A, & a7l A=

J 4]

TP

KL

X

7hle A

[e]

]

R

[
=

Z:]'-r.

L

<]

=

olA 2]

3

g

il

1

S|

=ol7] Qe A

o

S

1)

o
T

o

bS]

A=

&

%4'(

T
do

—_—
o

o]

i3

4 ol

9

=2
=
=

QA7
ol 2t
)9

g

o

1

©
ol

SEEERE!
o Hg5q

o
!

oz

%
o) At 7

pud

IN7171 9

6}

I<

] 7R

[e]
£

=
O A=
A -g-53)

R

[e]

9

353

&

%4'(

A 3

=

o
[}

=

g

[e)
o #dE 7HAk

°]71 4

(2011)
=A,

4

I

=

K3

GA7] W, 2Ae %

7] w2l

o).
=

A
- 257 -

=

=

Unilever,

sol 1

S

A7l

L

BBC,

IBM,

3}t}. Goleman, Boyatzis

S

GE,

L

=
& duter 1Y 4 At

271 o
ATt

Mckee(2002)
s

Merrill Lynch &
2 3800Me 7|9 7HEE BEAd A

pud

3}, Ashforth©t Humpley(1995)

=

3 3
2ol
)

]

=

o
o

Sl E ARl Ths

ol ZAA



1

1]
yal

235
=
D].

[}
PR

o]
=

P
T

=

of A AL AU A A

=
=

EMERE- DR

L

.

]

Ao B Qe A
s
4

nelsl ] A7} ol Fold Wast ek,

SEE!

)

st

<)

3

ATt MEL g

=

=

a

HE

-

175 waeE e

1

A
e

o

ENE

3

),

o]

ENEIE

t

KIEETR
3R] skele]

FoES 27

Al T

ﬁMMﬂW@ = O I K aﬁ%w_ TR Mg CICS
! oR o = 5 M 0 ﬂ.an o 50 =K T ‘ﬂ [¢) D X o K1 O#E X
o TR . . o N 9 o
= AF olo e B = ™ o e do 75! oI 4 = (- RRE oy e A
= L B MAOKKXT D Ko ® A B W
ﬂg.mﬂ@m N o2 = . L 5 B
TS 1257F: 287 w229 7
oS E o 5 _— o T ol o B o
Wooz,%uﬁﬁmA b ﬁ.wﬁpﬂﬂo%ﬁlﬂ %mwﬂO/.ﬂ%%_.Al. Mﬁ;u
]]M.\O - Tr I s = ol %
R R i APmT e TeEmETLglH Wu
M2 & o— o ™ %ﬂ_.). = N L ) w5 T o
PSR MmO ORS8N E RS 8 b~ T %)
XﬂUT OT_ J.JI .AU_IWO AT DS sy o N HAD 3 T
mx ol g R oo S 2 Ve R e N SR
e T TS =W o 2 -5 X5 "o & W
R R St g lemTRA® _§ fx P5oag
g - o : . . ™ -y o A
TN SR K T A A -
B X Mw o E - ° o AR o - o~ B T
B o ooy BB o DN o RT o W
om% G Jﬂuaﬂﬁﬂ%ﬂ&ii_aizmHo_ﬁa__zﬂwi
KO &M T o o T 3 5 ap)
Mo Ee RN BT U e o e
mﬁ_ﬁﬂmi?ﬁ %%%Mwﬁwﬂ mr_f%%ﬂ%%@%ﬁaﬁ&%mmﬁ
TR ox - - o) B Yo TT o W B o .
FLTH®R R _BR ol ER N N RN -
n ~ o = X = ol T2 PR FFEIXT ~ P T o 2
~ o K o) X SO = woOE
Hiﬁ%@? wr.ﬂcrb Wwo o %%%ﬂ@@ﬂﬁ%%%&
™ ool ®m — X OH T jo° o — X o i
o TR M S b Papm P L 5P . % %
X Jns il o
ol oy W W oy ™ = A T . g AR L W TV N
ERER I LS IPE ST pRETaePLiTwies
T =) = om o~ T o O o8
I T A m.%m%% L A
E R CTE S S PR e G N J VI Sy
™ _— E._ —_— —_— Ot o X . _ﬂa.uH . OM L U‘W NN 5.0 — o ‘w
%m;omﬁo%ﬂu‘ﬁ_.éazxﬂo_{%dléviﬁ_w Nl%ﬂw_ﬁT]zﬂﬂrom iy
™ R gy Ho Y i N T X R g o W
D omo 9 = R B K o= ERT S o|
R PR RS L L R
o o) 9 = I B- s . e ! ,ﬁlﬂﬂq‘b
o T oo T R o ST T e P w LS
R TR R R S B g
KDY — ) oy — Y ® o oR XM — NB K T B
) 7110..*LO Bl X .A\_IrLOLL. - [ Ie) K3 ,I‘_y|7 =
—_ yAZ,m —~ — #OJl;oeﬂ.Hﬁ],mﬂ:,A LOL AT_! Q
um iy - N P ! S X o X LS ) = m Nlo . Jo = Sy o) s
©° T B ool TP o B ™o oo ) T 0 = o) o2
* o B OB R T Ne B e o T Mo To TR TT W T RT R PP W oo &

- 258 -



N
olo
=
40

EiE /) SMAISI M4y 7iof B

9] w2,
247, $7A% oun). 2Ho] A\ xHH, %
Aq84 2 ASBAd WAL I
B3 AGAY A7 oA THIT, 19,

201-252.
el (20050, Fadel Sagw AEd
A4 8 AR sl 2dawt dEde

.ﬁ

o

SHElel 2005b). A-Lgdo] ek el 2
79 G TEFMultilevel) z‘ggu‘;
1

A g MelsElR: Mg o xF,

© [ o

)

51-77.
Ajzen, 1. (1985).
theory of planned behavior. In J. Kuhi & J.

From intentions to actions: A

Beckmann (Eds.), Action control: From cognition
to behavior(pp.11-39). Heidelberg: Springer.
Ajzen, 1. (1988). Attitudes, personality, and bebavior.

Chicago: Dorsey Press.

Allworth, E., & Hesketh, B. (1999). Construct-
oriented biodata: Capturing change- related
and contextually relevant future performance.
International  Jouwrnal of Selection and Assessment,
7, 97-111.

Amabile, T. M. (1988). A model of creativity and
innovation in organizations. In B. M. Staw &
L. L. Cummings (Eds.), Research in organizational
bebavior (Vol. 10, 123-167). Greenwich, CT:
JAI Press.

Ashforth, B. E, & Humpley,

R. H. (1995).

Emotion in the workforce: A reappraisal.
Human Relations, 48, 97-125.

Ashkanasy, N. M., Hirtel, C. E. J., & Daus, C.
S. (2002). Advances in organizational behavior:
Diversity and emotions. Journal of Management,

28, 307-338.

HA! A |2sgel et ¢

H3le|An} ZNENEE 0| ZHETH

Bandura, A. (1977). Self-efficacy: toward a unifying

theory of behavioral change, Psychological

Review, 84, 191-215.
Bandura, A. (1989). Regulation of cognitive process
through perceived ~ self-efficacy.  Developmental

Psychology, 25, 729-735.

Bandura, A. (1989). Human agency in social
cognitive theory.  American  psychologist, 44,
1175-1184.

Bandura, A. (1995). Exercise of personal and

collective efficacy in changing societies. In A.

Bandura (Ed.), Self-¢fficacy in changing societies

(pp.1-45).  Cambridge = University ~ Press,
Cambridge.
Bandura, A. (1997b). Self-efficacy: The exercise of

control. New York: Freeman.

Bandura, A., & Cervone, D. (1983). Self-evaluative
and self-efficacy mechanisms governing the
motivational effects of goal systems. Journal of
Personality and Social Psychology, 45, 1017-1028.

Baron, R* M. & Kenny, D. A. (1986). The

distinction  in

moderator-mediator  variable

social  psychological ~ research:  conceptual,
strategic, and statistical. Jowrnal of Personality
and Social Psychology, 51, 1173-1182.

Charbonnier-Voirin, A., Akremi, A. E &
Vandenberghe, C. (2010). A multilevel model
of transformational leadership and adaptive
petformance and the moderating role of
climate for innovation. Group & Organization
Management, 35, 699-726.

Chen, G., Gully, S. M, & Eden, D. (2001).
Validation of a new general self-efficacy scale.
Organizational Research Methods, 4, 62-83.

Eden, D. (1992). Leadership and expectations:

- 259 -



TARISEIA: A Y EA

o

Pygmalion effects and other self-fulfilling
prophecies in organizations. Leadership Quarterly,
3, 271-305.

Eden, D. (2001). Mean efficacy: External sources of
general and specific subject efficacy. In M.
Erez, U. Kleinbeck, & H. Thierry (Eds.),
Work  motivation in the context of a globalizing
economy(pp.73-85).  Hillsdale, NJ: Lawrence
Erlbaum,

Fugate, M., Kinicki, A. J., & Prussia, G. E.

(2008). Employee coping with organizational

change: An  examination of alternative.
Personnel Psychology, 61, 1-36.
Gist, M. (1987). Self-efficacy: implications for

organizational behavior and human resource
management, Academy of Management Review,
12. 472-485.

Goleman, D. (1995). Emotional intelligence.
York: Bantam Books.

Goleman, D., Boyatzis, R, & Mckee, A. (2002).

power—of
emotional intelligences. Boston: Harvard Business
School Press.

Griffin, B., & Hesketh, B.

New

Primal  leadership:  Realization  the

(2003).

work and career

Adaptable

behaviours  for  successtul
adjustment. Australian Journal of Psychology, 55,
65-74.

Griffin, M. A., Neal, A., & Parker, S. K. (2007).
A new model of work role performance:
Positive ~ behavior ~ in  uncertain  and
interdependent contexts. Academy of Management
Journal, 50, 327-347.

Gundlach, M. J., Martinko, M. J., & Douglas S.
C.  (2003).

reasoning, and the self-efficacy development

Emotional  intelligence, causal

process. International Jouwrnal of Organizational
Analysis, 11, 229-246.

Herold, D. M., Fedor, D. B., Caldwell, S. D, &
Liu. Y. (2008). The effects of transformational
and change leadership on  employees'
commitment to a change: A multilevel study.
Journal of Applied Psychology, 93, 346-357.

Hesketh, B., & Neal, A. (1999). Technology and
petformance. In D. R Ilgen & E. D.
Pulakos(Eds.), The changing nature of performance
(pp. 21-55). San Francisco: Jossey-Bass.

Johnston, H. R. (1976). A new conceptualization
of source of  organizational  climate.
Administrative Science Quarterly, 21, 95-103.

Jones, D. S.  (1986).

self-efficacy, and newcomers adjustments to

Socialization  tactics,
organizations. Academy of Management Journal,
29, 262-279.

Kanter, R. M. (1983). The change masters: Corporate
entreprenenrs at work. London: Allen & Unwin.

J. P. (1996). Leading

Harvard Business School Press.

Lawler, E. E., Hall D. T., & Oldham, G. R

Kotter, change.  Boston:

(1974). Organizational climate: Relationship to

organizational structure, process, and

petformance.  Organizational ~ Bebavior — and
Human Performance, 11, 139-155.

LePine, J. A., Colquitt, J. A, & Erez, A. (2000).
Adaptability to changing task contexts: Effects
of general cognitive ability, conscientiousness,
and openness to experience. Personnel Psychology,
53, 563-593.

Lewin, K. (1951). Field theory in social science:
Selected  theoretical - papers.  Chicago: Harper &

Brothers.

- 260 -



N

]

=

Lyons, J. B., & Schneider, T. R. (2005). The

influence of emotional intelligence on
performance.  Personality — and  Individual
Differences, 39, 693-703.

Martocchio, J. J., & Judge. T. A. (1997).

Relationship ~ between  conscientiousness  and

learning in  employee training: mediation
influences of self-deception and self-efficacy.
International  Journal of Applied Psychology, 82,
764-773.

J. D, (1997). What is

emotional intelligence? In P. Salovey & D.

Sluyter(Eds.).

Mayer, Salovey, P.
Emotional  development  and
emotional intelligence: Educational implications

(pp- 3-31). New York: Basic Books.

Miller, V., Johnson, J., & Grau, J. (1994).
Antecedents to willingness to participate in a
planned organizational change.  Journal of

Applied Communication Research, 22, 59 - 80.

Phillips, J. M, & Gully, S. M. (1997). Role of
goal orientation, ability, need for achievement,
and locus of control in the self-efficacy and
goal-setting  process.  Journal  of  Applied
Psychology, 82, 792-802.

Pulakos, E. D., Arad, S., Donovan, M. A, &
Plamonodon, K. E. (2000). Adaptability in
the work place: Development of a taxonomy
of adaptability performance. Journal of Applied
Psychology, 85, 612-624.

Pulakos, E. D., Schmitt, N., Dorsey, D. W., Arad,
S., Hedge, J. W., & Borman, W. C. (2002).
Predicting adaptive performance: Further tests
of a model of adaptability. Human Performance,
125, 299-323.

Salovey, P., & Mayer, J. D. (1990). Emotional

ISA - RENS / FMAISH HMS4d 1o A A|RsZel et Hal|Hin ZAsNEEe| A a1

intelligence. Cognition,  and
Personaliyy, 9, 185-211.
Schutte, N. S., Schuettpelz, E., & Malouff, J. M.

(2001).

Imagination,

Emotional intelligence and task

performance. Cognition, — and
Personality, 20, 347-354.

Schwartz, S., & Bilsky, W. (1990). Toward a

Imagination,

theory of the universal content and structure

of wvalues: Extensions and cross-cultural
replications. Journal of Personality and  Social
Psychology, 58, 878-891.

Scott, S. G., & Bruce, R. A. (1994). Determinants
of innovative behavior: A path model of
individual
Academy of Management Journal, 37, 580 - 607.

Shamir, B. (1999). Leadership

organizations:

innovation in  the  workplace.
in  boundaryless
Disposable or indispensable.
Eurgpean  Journal of Work and  Organizational
Psychology, 8, 49-71.

Schunk, D. H. (1982). Progress self-monitoring:

Effects on  children's  self-efficacy  and
achievement. Journal of Experimental Education,
51, pp. 89-93.

Weiss, H. M., & Cropanzano, R. (1996). Affective
events theory: A theoretical discussion of the
structure, causes and consequences of affective

experiences at work. In B. M. Staw & L. L.

Cummings (Eds.). Research in  organizational
behavior (Vol. 19, pp.1 - 74). Greenwich, CT:
JAL

West, M. A., Borrll, C. S, Dawson, J. F,

Brodbeck, F., Shapiro, D. A., & Haward, B.
(2003). Leadership clarity and team innovation
in health care. Leadership  Quarterly, 14,

393-410.

- 261 -



TARISEIA: A Y EA

=

o

Wong, C., & Law, K. S. (2002). The effect of
leader and follower emotional intelligence on

attitude:  An  exploratory
study. The Leadership Quarterly, 13, 243-274.

Yukl, G. (1999). An evaluation of conceptual

petformance  and

weaknesses in transformational and charismatic

leadership theories.  Leadership  Quarterly, 10,
285-305.

Yukl, G. (2004). Tridimensional leadership theory:
A road-map for flexible, adaptive leaders. In
R J. Butke & C. Cooper(Eds.), Leading in

turbulent times(pp. 75-91). Oxford: Blackwell.

Yukl, G. (2006). Leadership in organizations (6th
ed.). Upper Saddle River, NJ: Prentice Hall.

Yukl, G., Gordon, A., & Taber, T. (2002). A
hierarchical taxonomy of leadership behavior:
Integrating a  half century of behavior

research. Journal of Leadership and Organizational

Studies, 9, 15-32.

12 93184 2012, 1. 9
FAYDAS 2012, 2. 18
HAZAMNZEA : 2012. 2. 2

- 262 -



EREEE R R ET
Korean Journal of Industrial and Organizational Psychology
2012. Vol. 25, No. 1, 239-263

Emotional Intelligence and Adaptive Performance:
The Mediating Effect of Self-efficacy and the Moderating Effects
of Change Leadership and Climate for Innovation

Eung-Jae Kim Tae-Yong Yoo

Kwangwoon University

The purposes of this study were to examine the influence of emotional intelligence on adaptive
performance, the mediating effect of self-efficacy on the relationship between emotional intelligence and
adaptive performance, and the moderating effects of change leadership and climate for innovation on the
relationship between self-efficacy and adaptive performance. Data were gathered from 198 employees who
were working in various organizations in Korea. To reduce the effect from common method bias, the
adaptive performance was rated by both self and others(one hundred and ninety-eight peers or
supervisors). As results, there was significantly positive relationship between emotional intelligence and
adaptive performance. Self-efficacy partially mediated the relationships between emotional intelligence and
self-rating adaptive performance, and fully mediated the relationships between emotional intelligence and
other-rating adaptive performance. Change leadership moderated the relationship between self-efficacy and
other-rating adaptive performance because the relationship was more positive when change leadership was
high than low. Also climate for innovation had the moderating effect on the relationship self-efficacy and
both self-rating and other-rating adaptive performance because the relationship was more positive when

climate for innovation was high than low. Finally, implication of results and future research tasks were

discussed with limitations.

Key words : emotional intelligence, adaptive performance, self-¢fficacy, change leadership, climate for innovation
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