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S5a7 Agslel gk ols) vxAo
= 9§90 59 A0 A BRINE B

dME gtgle] Tz Ao Astw <
stol dnt Az B AH2 ARl YERg
E AR50 wdzAdM T =4
3taL SIekel 94 &, 2010)

AN, A3 dAntA oz an|zte] B
3ol AxHUAM olAE RISz A
Hl2e S Adxa Hdd. dxz 84
SR AR QBAH A EARFE o] F2
2 7} o g7|#o] AlFste ARIYAS 2]
teol drhd RS2l Aztstertd] o
d 2AE FEEa vk =A, SRR
49 A3 & 4it 7S B Bk fAb
g Gq7h VIS =9t AthREEE, ¥
&, 2000). AA, =H3ete] FAo] &S50 9
B71%9] #Ad AEHom =dHu gin
oo wel BARGHR dHEIF HZo I
ATEL AdYold@EdE, olds AdE,

3 Stk

el gele) FegiRE UG TAY
Sol ZAURAd Az od 4T o
od olels ALA Bl B AL A
Hoz A ol ojn 2Ho|EA 249
WA PAdel BEsdE 2448E
Stolob 249 gRaAE BIAY & U0
(Cummings & Worley, 2009)= HollA B =
SIEREEEIEEVE R =

o)
g gedel g woa @ 4

Mazge o
:‘

W dve HolA dFFdAE A3 A
7do] wl-$ =923} cHKozlowski & Ilgen, 20006).
MAFE oe on 249 Qyug 2
7} glojok &} (Garman, Leach, & Spector,
2000), A B Al SAH o= oAAA AL
(W& 7% SJAbellAl Mdwojof & g7}
et Aol Q15 ARE e, AN
§ e ogeA 2e dHoR vold 4
ek, Wb $AE A1 AteldA wak

eAtg Ak A0 e B

O LECE R P T
S e 27} thCasanova, Day, Dorpat,
Hendricks, Theis, & Wiesman, 2007).

S e ajs 29 497t Bk
tese Arddd 2 Bw A9
el slrldl 2EE AAFHelE o
ANE 87 @ ahekel Brke A3
A uite AL ZAMBE BTG
1994). oAb ZhmAbete]l #AI7E AnkeA]
Shor @Al o Fusziont Jrgze
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Jehn, & Mannix, 2008). 3 o &, 2004\ 49 7
Aol AL S| ot St aat st FE
o2 Fofste] <A} - 3hEAL HEES AA
2> ﬂwﬂ A= oabsh 15A} 7he B
AddM e 2o BolAl &tttk =8 45
A7154 Ao fElvetel =dE AL
ohth. nlse] A$olw FAd HlstelE B

A7 o, Qs At 1EALE
2394 gom, Baake oAl Al
JAL A F

A7

Slxbsh qhaAte] BA 2EE Fu o %
o EATES R AL date
2 Gasio] gon, oixjske]

o ARRzs sEds S 9%
© ATENE UpHom HAFAGEIA,
2002; 3H& 2}, "hed<:, 1994; Copnell, Johnston,
Harrison, Wilson, Robson, Mulcahy, Ramudu,
McDonnell, & Best, 2004). o|& AF= F= 3t
oot #HE gEA oA Fole ¢ Ed,
AL Agel| Slo] iAoz dAlel e 3

A 9Ate] wlske] 27 g go) ojel g2
ur gol 3w drke A 2Agm 2
=\

Treiman(1977)°] A AA 607 =715 W/
o2 A9 AYHTE A& ol 95,
1007 o SAle 784, TFEALE 54780
o =938]2008)9] AF-ATtel oshd %\ﬂﬂr
2} oAke] AR 9 S 82.601H, kS
53.5%th o8] vYzte dideR 30d e 4
23 AgA9 A5k feiuee] A2 A
A9 AL 2 Aelrt e ke, o
Abel 7EEANbe) ww Aee 499 A
o]S 7 A&H 1L 59

g A AT 91%}“5, A A
A7b =2 A2 £x8 AdeAR
7hoske Alge HoHey £EE =AY
(Tiedens, 2000: Callister & Wall, 200104 ¢l
8. 5 ANE 22 dE A A o
o AFE Al tig FAAR SR 7]
™ & &t A4l
o] A& Wojsta HEStuAL o17] W
o e 4 UtKCallister &
T3k Agke] v Huw w&
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Wall, 2001).
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stEalelatslx|: Agd 3 £ A
ZE9| 23
ZA A dojys PHE dtH oz Hof
BE A Al OF Ao Vs >
Uxol, & w3 ALY dALEeR
o] 2 5 oIt U, 2006, O] F R, 2005;

Jehn, 1995). Jehn(1997) thafet S ol
O AuE A3, ojHdFlA Fr tHFolA
£ A dS(task conflict)?}  THA| B Srelationship
conflict) ©] &)l 4 ZS(process conflict)o] HE
9 25 $3oR $RY + 48T WA
3, o]F o3 A-(Greer %, 2008; Jehn &
Bendersky, 2003)2 Eaf Hd U 5S4
of met Al FEoR ERste Aol B
a5

HA 25

et 789s el Hete] o} sh=
A 9] Ulgolyt B tig ELX7} s
u] o]E IA|ZFol2t FchJehn, 1997; Jehn &
Bendersky, 2003). =, ‘F-Sl’o] Tt <o) «
Ao e WE war ds B9, 47
M FAel FAYAEC] Aw Aol &
Az omle] e eldo] EdAE
o] IFA|ZTolz} 3th(Jehn, Greer, Levine,
& Szulanski, 2008). HA|ZAEL A S ulztH
© By Aol HAY 54 9 A ol
whz} wAsk 4= Qlth(Jehn & Bendersky, 2003).
HABES 59 e BAE A 43
of we chesl Uehbed, S 335
Ae Brole IAZGol TS AT
A7 BEsE A @ Aelle 9 U
HAE B AtHJehn, 1995). A&7l Eo] ¢l
1H9sE e o2l 4 iS58
ol A2F W o2 HAT £AT 4
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fr oottt X
jus)

A, AT U FEr EAe
Aok dEE ke ofde] Hek Well EAst
WA Al ool F§hE 7hs/dol 7] o
zolth. 53] 25€ =dd & e
Qo] Heh EAlshs Adrolle M=Z
2 o] =od F 9] FRFEe] ol
Th/d %74, 2006; Jehn, 1995).

A2 © F8 e dAE FHHC
z 31173) H Thhigh-performing  group)
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performing group)> 2719} F7]ol] FXF H =
o A5g Holm F7lo] A5 Free &
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F Ut(Jehn, 1995). 3 FA LTS FAHL
2 A=Y "ol YA} she o E=E oA

Z1th(Jehn, 1995).

A AT TL Folgt siejete 99
gk ApQe] whet BAe7| = sl B ekA]l &
71% SHAIRE, BAZEE ARkl #AIR
AEE S HQTtKSimons & Peterson, 2000).
HAetel wet #AZTY] W FH 2
o g 3] 2=, T
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fl

ojff
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BALE 7 AR R Qs #AATe] T
g 7Fsd0l ddgkE, o] Q1] ekt
ol ZAstH #AATol AA AZEThAg
&7, 20060). HA A B, 25 T
Ao zeid 4 gl o] Hat u EA
e Afoe "9 o] 3|8 Astdtt

(Jehn, 1997; Jehn & Bendersky, 2003).
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S, FABS AAS AAH ol
oA A9 45D F AN B
of SaBHE Ao ol Aol vt
HTKSimons & Peterson, 2000).
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A A2 S(conflicts of resources)o| L} Euj A4S
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o Mde VEE ZEATAA Aol
RO (Jehn T3 2008), THF-Ee] AtolA T}
A2 FHEA e A AFEHATJehn &
Bendersky, 2003). Jehn(1997)2 I}A| & 33}+=
WA ZRES BActe I ddE
HA 7 oA Bste 25, 5 IAE
WA WAL AL 7 RS AL
AL, AAE oW b AL ol A
A2 A& AT AU S g FEdt
o] BEUXE B AToR BT dE 59,

(distributive conflict)
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WA AT g dTol BF FA - gt
Aol 7 o] T X E g3t 2E o2
E}d3lth. Weingart(1992)9}
Jehn(1997)0l efshd, Atgte2 Al &3t
A 53 el U@ 25 WAR Q4%
3 slonl, 5 #39 50l Y2 Aol
L A o
2008). L3+ TR
of 2, A2 Fol,
A AT #EE EQS Zn 9tiJehn &
Bendersky, 2003).
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Jehn, Rispens 2 Thatcher(2010)0&= 7]&9 &
EAR7 FE 459 A HFS
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conflict asymmetry)S 3 &+ 725 Ao
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3y, 7§91 2% B A A (individual conflict
asymmetry) ¢+ 7AYol 2 o AL
vtel Goh} 25 Wol T AA A7t
w7t gttt A A, Jd 2 HoA
ol 2 W F3olE Pue +43 39
gol grasiH, 9l 2 Hdigde] & 7
gole el BEAA Ean B UL
Holt & 49 24fesd G 7]

o
=

%%9] H]EHX] /‘q(conﬂlct type asymmetry) I
ok71g 4 91th(Jehn, Rispens, & Thatcher,
2010; Jehn, Rupert, Nauta, & van den Bossche,
2010). A& B0, B& A= 7R AFEE
oe A 982 ¥ 2@ 5 94T 4
sol that AL o ol A6l 2% @
A Al BAETE B SN 2
H= 73]31201 =2 4 :q;}o] ?ﬁ‘.‘: /\].

& AR ZHA 5SS 2ud JhsA]o]
=UHGalinsky, Magee, Ena Inesi, & Gruenfeld,
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Ao g BET 24 BAE wolw, 54
A2E WoAAel 2 ASdE FAA)

Hypzolgt w7 FA i W)

91T (Jehn, Rupert 5, 2010).
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(Reeves, Freeth, Glen, Leiba, Berrldge, & Herzberg,
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THCopnell 5, 2004). oJAtE oJstd =W S =
Ak B Wakel Haake B4 Alele] A
A% FAEE, A EAE A A
HUS Yo AFoR oA ke
el & gle A4 A3 FAA| R A
LB 1A} gt (Casanova 5, 2007). FEZF oA}
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An exploratory investigation on conflicts between physicians

and nurses: Types, causes, and asymmetry

Byungjoo Lee Myung Un Kim

Seoul National University

This study investigated on the conflict types, causes, and asymmetry, which can be witnessed between
physicians and nurses who are the essential members of the hospital. The data was collected through
semi-structured interviews of physicians and nurses who worked within the same department. The results
of this exploratory research illustrated significant indications of task conflicts, relationship conflicts, and
process conflicts, in accordance with Jehn’s(1997) study, among the two professions. Furthermore, there
were some conflicts related to the typical in-role behavior caused by factors such as misperformance due
to the lack of knowledge/skill and the partial completion or nonexecution of order along both
occupations. Additionally, indications of conflict type asymmetry between physicians and nurses resulting
from the differences of power and perception, and asymmetry on conflict causes even when experiencing
the same type of conflict existed. The implications and the limitations of this study with invitation of

suggestions to remedy such conflicts are discussed.

Key words : physician-nurse velationships, cooperation, conflict cause, conflict asymmetry
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