EREEE R R ET
Korean Journal of Industrial and Organizational Psychology
2012. Vol. 25, No. 3, 589-606

zZAA NG T e AA A Aute] w3
44 AAe zARHE FHo=

.
i A e o 4 7 20w &
eFdh et 2ot

214 Ak Sutel Esh ol Aele] 71 4A A} v
A Gl e AZA Stk 0|8 98l T AEY B FoIA ARY 498

Wom AREAE Arsgen, sdel BAH] g 318¥E ¥4 Agelar ¥4

il

F20{ : Al Aot St ZAABIYE J|HA HA

T wAAA - AR, kst A} 02-2220-2590, kimmin@hanyang.ackr

- 589 -



st=aE|stelAl oty &

HA
1

Q27 Acke AT 27 Aele] Ao
Rol B el Wes urhhe Ao
z2o] 22 FAAAA AT Aol 71
S ot ol 83l ALl 240l
Aolgt @ o|wEz FHEY
(Rousseau, 1995). 7|&9] B Agld At A
FEe 240 AU we Aoy Adte)
e A7A ke Agel By 4
2 Ak 9K psychological contract breach)o] 7}

o Fuol BUL A%
Robinson, 1997), ©]& gk ko] FHUE=E oF

Alzd

a1 (Morrison &

g AEE, 2459, Alg, 22 NEgE
e 2 99 79859 9=y 9%
o $4H JFE vAhe AN HaT

(Coyle-Shapiro & Kessler, 2000; Robinson, 1996;
Robinson & Morrison, 1995; Robinson & Rousseau,
1994; Turnley & Feldman, 1999). ©] & Z2Z]A]
W3 %(OCB: organizational citizenship behavior)<-
Folzl A% 9o UL Yo A=A B
Hom z4e] 4 = 9FL AL 82
o A Jlge £ B9 e
gtz 98 ] & %F(in-role behavionT O 2=
279 Hxet 472 2Aa] ot A
< 92 o]—ﬂ] A g &) - (extra-role
behavion©l] tigt 4lo] FTiE I Sltt. o
Faels Aurhs Ale 4%

7} ehidehs 230 wgo] g A

[e]
A AReg

oF wHE /gl ATl A% 2ol F
Sa Wsehs 87 SoA 7199l Aol
g Zol7] molth. Aoz Be A7E

[e]

A

ZAANR G Zo] Ao FHAL AT
AES Helzn 9o ol S
F3 QTHBall, Trevino, & Sims, 1994; Munene,
1995; Podsakoff, Niehoff, MacKenzie, & Williams,

1993). o|Ad ZHANPFL ALAQ 4

]

k)
=] Fll‘

o] Peor FALEC] 2HIe AANA

z279 48 v
(Organ, 1988). U}2}A]
TALs et A5 *117.&6‘}71

AL SHA]

= =
4geE 4 9 Aol ol B ATl
£ A9A A Anel 9% 2AAUNLE
of 2% Bhe] wARBIA Frh

TE B A% Al 498 A

1L ) TFBaccili, 2003; Raja, ]ohns & Ntallanis,
2004). A=A Ak Ak AATE FHAY
S0l Asta Algke]l & olRH=AE A
e PR Ae Aztel e % ek
(Rousseau & Tijorriwala, 1998). ©]Z A Alg] 4
Aol A 222 Wgskshe Aolzhke A
oz wel, e Akl mg A 549
AgS AL E = AS Ao thHo, Weight,
& Rousseau, 2003). 53] THLE] #REE A
zHoeRy ATLE 2

AN
:% ;(ﬂ_‘g_\:ﬂ-x] X3lo i}yq

|

Of

74e AL JEL
olekm o 43 ks
ad) o A, 34,
oAH el Aok ¢
= A9 A Al A
o, St TS dEt BT Al
Aol TYAe] A Bo] Brie S
aej gk, Su gk 9147

RN SEE ek
ojty. 7HQle] 71dH HM= A :
= 9 P d4o T dFs mA

(Watson, Clark, & Tellegen, 1988).
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Ak glukel] ot w3 wak siQle] 71EH
Aol met gepd Aot

aeiyg 7Y dFEdAE 714
(dispositional affectivity)2] J3aFe] tha] AZ2o
= slun A ®ae 59l s 74
o) 9= Alole] A9 144 A9 wz
2 AYE 3= =Erh agzz AlgA
Ak Sube] ik o Q1 54 W Fol
ME 71EA A dEFe ATE F8Ao
7+ Z ¥ Th(Baccili, 2003; Morrison & Robinson,
1997; Rousseau, 1989).

olof & AFw AlelA A<k $ntn x4
AR Fe] #AS o5 HA U F4Y
of 7144 HAe ZAEHE AHEO A
Aed A B n&BAE Hrh FE
olgfste AL BHo= 3l FAHFo=z H
A, ZAARGF ek A Aok ffwke]
8= Lambert, Edwards Z12]3 Cable(2003)°]
AA) e HF-S-FH B2 H(response  surface  analysis)
S Hg3lo] Aol @A Aekoz du}
g eksaigisle 240) A4 oF Avl
w4 olgaaesld U 2 FaaEe A7}
3 259 2ANNYE e BAS AR

;G 2] /q

=

Uﬂra} /\1,:479 7;]]Ok _,,]u]-o] zzl
ek G PAA HeAE Welaat gt
Azl Aot glgt
Aeld Ak A7 RoplAe APd A
A Zgske Pd B w=ovh 29
ol gt
AelA AleE ke 1) 2Zo] oA &l

= ZAolgn k&3 & Z(promised inducement)

9} 2) 2Fo] AL HAE oPF HE
(delivered inducement)S 1 FA QAR 3Tl 1
dd 71E AFES A94 Al guks 747

o PAexd dal ARdes A2a] B
OE olF s FA' wEo] aAS AW
=& 7R thlambert et al., 2003).
olg1gt Agld AL e =HslE 7=
WL teel T A slzd get dne

T Atk A HA HHEe 9uke] it A2+
2] BojH: wlog 22 7AA S
AelA Aoro] £Z2H AL (ulfilmen)S 27

A
de]# Aol
Eojiy, o7|A U AFE PR =

o vho] HE@ 7H5ehrhKickul,
Lester, & Finkl, 2002; Robinson & Morrison, 1995,
2000; Robinson & Rousseau, 1994). T HAZ Al
22 At kS Aoldar Aitsts W
& Alfe g ok&gt Hwel 2] o] E AA|
ol FrE 247t =oliil AR olgd
AroA & A5 W Ao HFE gl
o7 % 9at}(Coyle- Shapiro & Kesler, 2000;
Robinson, 1996). 1e{u} 9Juke FA Ao w %
ALHYET WO k2 7|ZoT ok
Wl Al olsgol ol ek A of
U 44 olio] o F ZARE = Aol
hed, A)ze WEES o T b ALE
AET & QA olde A
92 18 F e A 7Y
2003). 18]l Aol 4= W
A Agaie ks A ol Aole] A
%—Z—}“]H(muln collinearity) &4 9} }o]e] Hb
o} 5 gtk Aoldee] BAY B
o] o 27} QI ThEdwards, 1994).
A ES Edwards(1999)9] wHg-
2 59 w9T & o 59 0
2

AggomA slwe that

it

(Lambert et al.,

09‘_’, oo K
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BHRAEIEE A A o XX

= = —

3] (polynominal regression)@} oF&+ 81 AA|  FIYSP|E T} o|FA ZAANYFS T
ol AA Y FI WAL A Aol Aol gk A Aol Wie R
A AEE F 7] wjEe Yuke] FHE B 2Z ] A9t A JHE dolxol WA
o Al AW 4 ok o] 59 WHel ot WHHE W #Fe] BgAnte]l A
w2 giRte] ok&dt AL dolA dojd A HusE A AlAE dEelth wekA =
QA ofm of&o] Hlal] zlo] HAAR o]gf  AANRIPFS A o] FHAOE J|eT AT
o Aot BEEA dojd AIAE & F dE U2 FARHE Hi dojd gEo] H&
gomz outyt #HE A4S FAHem  whd, 2o RPHow 7% vl g2
AulE g ok 3 ole AR Ak o AFEEe Hlel] W] A Zleojv 1R
&3 AA| old), Tela 2AARGE Al 7F B A gk it 2o tigk A¢-E A
2 Z2HS WHEAA zEsy] Wi, o do® sk= Aeld Ade xFANEE|
TR FHE T e Aol g B3E Hoh & AW Jlow o/ddr
TARE 9T 4 YThEdwards, 1994). Wby A A AlGL dFY AEA wSHAR, 3
A& Ak 9t =3 o] 3k vk FHHEN A S ZQA 3 THTurney & Feldman, 2000).
29 A& 7189 e gy A ZhA] giuto] dojub= Ag, 2AAINEE

o &

Q
S

Agol ekl el wAE wo pAAe & BAFo FAH A@e ¥el Hol ¥
H L

2 ATE £ gom B AFME Edwads  glo] LE&FEFE ] AFE A @

1999e] WHee weh A 9ol g3e A 2GS 2T F 7] i o

A7 32} gt B ARHE B fA 9gs vA Zlem
7]t ¥ THOrgan, 1989).

=R LGSo| Chet o2 Ao fletel 2ot 7189 2AARYFA et Ade)A Ak

Qurel g3E AW E AFES fiRto] 27

AR EE 98 W PFs dolA = o A FALES 71 FoHd e

Zoba PEsta 2 wHTa B3 thCavanaugh & Noe, 1999;

Whx o g2 BAlsle Aol 3 Eo|tHOrgan,  Kotter, 1973; Turnley & Feldman, 1999; Pate,
1

1988). 2¥ B2 ZZ A Yol ZZ o 3  Martin, & McGoldrick, 2003; Robinson, 1996;
AL A AsAY ZA ] WEstE A$ Robinson & Morrison, 1995; Robinson & Rousseau,

e 22 3MstE PES HOITHPenner,  1994; Rousseau, 1989). o]2]3t 7]&e] A 2

Midili, & Kegelmeyer, 1997). 53] Organ(1990)< YEo] HAF ZAZLAHLEY HE 2 gP=

TR Aol ARG FE EXeted T o Ui AgA At Rt FA] 5=

23 9% dvn W3t 5 FEALES WAV ES 59 O g9E FAHeR
°

L
& 4 QITKLambert et al., 2003). YA A
S50

=
YA B AN, 240 AR BY FAARC] Al el val A ol
4ol Fese UES volmAd 15 A% of AL AU FIo A dolrke A
g FINNL wHAL 9T 9 BBE 3 4R oldPol k&S FolA dojud A
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(Staw, Bell, & Clausen, 1986). olg 7144 %
e FAZA A AM(positive  affectivity) 9 F-4 A
A M(negative affectivity) F 72 UYE F
THWatson et al., 1988; Watson & Tellegen,
1985). °o] F 7HAE whdE = AldolARt A
2 =340l /I o 2 (Watson et al., 1988), 7Y
olo] ZAHA HA e BAA AA7 B &7t
o BE 9% ANE F 9T 7 Hen
2 o gas FEo] HE 7)o th(Diener,
1999). =& 84 Me €4, 7o
B0l 3, e
718 Beea & —’F— Sll")r. W}EW <%
sges WlAa AUl e
W AVEE SHACR wiekE s Aol S
1, a8 §Wr
o 497 53 ne AT 24 4
He A% F9aE 7124 542 onag
(Watson & Tellegen, 1985; Waston et al., 1988).
wepd 244 9A7 woke elnle A
2 dRATE AS wA. o9 A
HAsh 2A AAE ez gdsh
Tol He gtk
Watson 5(1988)2 7¢19] 7|AAQl ZFAA
AAsk 234 GAsL Adde A7), o
gl Fod 9Fe wdda wEn. 59
AAE ARlolY dEs AT W AHEHE
Ee] dolvb fl7Kvalence)l] G2 WA
s, ol AlelE AcklN 3 YAt
2gA AL NS dehte s A
ojge] S| BF e A AR o4
B HFielder, 1991). A AAE= Aot

AL LI EEE R SR EE
A et RHH, SR ZE Y (symptom
perception modehel] THEW $AA HA} B
FH Sl A dal FelE 7]l

g 29e she Aol dnkn PrkWason,
1988). A5 Bo] AWl FaFolA,
AN £ 25E A FRA FA JUE
§A87] ga 24e @ BgAow A7)
o, $E At w8es 240 W
stell thaf zale] dAlz Azdehs = Bt
A RS HFEA Adstar old vhg-
gk weby 2GS B3t Aute] &
= FHA A HAA ZHAd ug Ao]
Al dFe A Aotk 53] JiRle] e
A A FAA A ZRo] ALY 4
vht EIRETLS olg AR Dby ol
Pargestel wal 2 9Pl Fwrt o A
o= oidr

A Staw F(1986)° w2, 7i9lel 714
4 54e 24 0@ Pug dusted
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4 Zeis 94 Evo] mF EAlehed Al
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BES Al 7148 54 2N Az
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A HE Ao 7144 S4e] B S
& Az 87 A deue 4940w
wpabel A9 PALE AN HTE B
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44 AAE 27¢ 250 277 BA 9
£ ez Ade FRAoR ey

stal FAARl e E fFAskE dthlsen &
Simmonds, 1978; Isen & Levin, 1972). W&lr] =&
g 4745 HIS o,
$% 3% A7E deAy By gde

2 AZERE A%l Atk W 244

AR A% Frlsked B A A

FAA AN =2

=
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AAG 294 AN 247 1083 08GL
AHgetth AR IR IHH HAE
e, o] 8o :
was RIS
o= =T A
a7} Z+7+ 88, 860 & el

2
il
-z
o,
2
ox,
S
fr

At

A

-1 =2
O™, Edwards(1994)7} A|¢t3t whg-g™ HpPH =
< A8tk
o S| HEA S 93 AT Ao +

Qe Al Ackel Hamst AA olHD)
ZAzte] @, opa3) A4 old 2t A A
2=

S R DY, 2T gkl o A4 of
Qo] e P x DL
ol T HAWEA L
ok

fU R
v
o,
(o
¥
¥

siRle - 92 - 20I% / ZRADYSH i

0

2|1X Aok Qule] g1} 7|AM AL

=

FA
nx
fol
=
nujn
o

>

0
Fru

Y:b0+blp+sz+
bsP? 4+ bPD + bsD?

AEe] dFE VA Aol AT
ARz qeln 7144 FAg 24T
Ao W 2 1AA AN F FHA BA

A
o} Alg)A Aleke] AA olgle] TA A
ofgt F#e HolFa gt olE A
AFolA A B A 5}

7Fe/de AT T

Aol ] Aol
v &HE A3 99
gAR4E ANGYTh BTG 27)

- 597 -



B 1. HolE9] A A Ant
ol Bt EE 1 2 3 4 5 6 7 8 9
A}
1. 9% 35.18  7.02
2. 4 33 47 -34"
3. 2&dSF 915 725 89" -217
4. %A 64 64 12 19" 19"

5. Aleld Ak ok 365 66 -06  -14
6. A A Aok olg) 305 61 a1 -31"

7. AA: FAA HA 0 320 60 21 28"
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BAA A 240 68  -18 01
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01 -13° 42 (.79)
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-09 .07 -06  -217 -34"  (86)
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The Effects of Psychological Contract Breach
on Organizational Citizenship Behavior:
A Moderating Effect of Affectivity

Jieun Park Wonkung Oh Min Soo Kim

Hanyang University

This study examined that the role of dispositional affectivity in the relationship between psychological
contract breach and organizational citizenship behavior (OCB). Based on data from 318 employees, we
found that when the levels of promised and delivered inducements of psychological contract breach are
equal, employees’ OCB increases the absolute levels of two types of inducements increase. Furthermore,
we found that dispositional affectivity moderated the relationship between psychological contract breach
and OCB. While positive affectivity strengthened the relationship between the delivered inducements of
breach and OCB, negative affectivity moderated the relationship between the promised inducements of
breach and OCB. These results contribute the psychological contract literature and employment

relationship. Implications are discussed and directions for future research are provided.

Key words : psychological contract breach, organizational citizenship bebavior, dispositional affectivity
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