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The Mediating Effect of Utility
of Informal Organization Between Participation
of Informal Organization and Job Satisfaction

Minii Kang Kyehoon Lee Kwangsu Moon Shezeen Oah'

Dept. of Psychology Chung-Ang University

The purpose of the present study was to examine the influence of participation in informal organization
on the job satisfaction. This study also attempted to find out the mediating effects of utility of informal
organization in the relationship between participation and job satisfaction. Based on previous research, we
classified utility into affective, communication, instrumental utility. Data were collected from 206 workers
employed in various organizations. It was found that participation in informal organization were
significantly related with high job satisfaction. In addition, the toeal utility were fully mediating the
relationship between participation and job satisfaction. Affective, communication utilities had full mediating
effects and instrumental utility had a partial mediating effect. This finding suggest that organizations

should actively support informal organizations and find the way to encourage employees to participate

informal organizations.

Key words : Informal Organization, Participation of Informal Organization, Utility of Informal Organization, Job

Satisfaction
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