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(Wayne et al., 1999).

#1994 o] A9 AESHAE F 148
Holm 7] o] 94(63.5%), &S 52H(3S.
1% 2.2 Vet A% 304 w|Rto] 1671
0.8%), 30-49A17A] 10578(70.9%), 50T ©]J %=
26M(17.6%)% AA 8T 2EAFE s
A 10 mlgko] 2%(1.4%), 10-1599 639 (42.6

-

O:

i

toEe ASE AP AEE S dE %), 1592048 ME@205ew Yepg. o
& =) [¢] 5 o
7Ide] Al glo] delFEHE skdlem  Hel g AWk olie] igtu Yo E&
ST o = =] =]
v A xyol, Al7ba, w8 227) 5671 A3 A3, olAe @ Mk AsA ¥
=] o > 5
wo] Fob Zeo] gle Al Ade e & SHAE HAdA 1% F 547%5 A
=] = =] =] 3T
= RS ANEAT F 1608 AE T elu A9k ve A4 EE 1287 7 7
A 137§l HEAE BFeldla, o] & 4 EAL 33%E AASE AR YEkth
479 sd vige] Agle] 44 ARA w0l gxkA 3 vole 00 ool VY @
- _ o = = -
TAst Aol sl s Asta F 128 gknG75%), 85%7F AR E9 o9l o
E 1. 42 SHN olTsAe Sy
aE =% o]
A gk v = e Eis W= ks v Eis v _ ks v
o5 s ek
304 16 30 . 28 15 . 94 81 5-101 2 20 o 81 24
vl gk (10.8%)  (23.4%) - (189%)  (11.7%) (635%)  (63.3%) il (1.4%)  (15.6%) o (54.7%)  (18.8%)
1
AE 12 55 . 52 47 o] 63 S8 14 20 22
z (8.1%)  (43.0%) (35.1%)  (67%)  -15K  (42.6%)  (45.3%) (13.5%)  (17.2%)
3041 105 48 ngk
A9A(709%)  (37.5%) 159
o= 83 34 o] At 64 41 251 23 23
= (56.1%)  (26.6%) 209 @43.2%)  (32.0%) (15.5%)  (18.0%)
w gk
Soth 26 19 st 25 24 20 17 9 - 14 29
o] (17.6%)  (14.8%) E (169%)  (18.8%) o] (11.5%)  (7.0%) 95%  (22.7%)
43) 10 30
ol (6.8%)  (234%)
& 2 0 & 1 0 & 2 0 & 0 0 & 0 0
Sg2t 146 128 <Ak 147 128 S92t 146 128 S92t 148 128 S92t 148 128
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X2, GFL, TLI, CFl,

2l

197 Xgk] BAHCE fo

Al

<

)

i Al

CR.

S.E.

ARAS

.706

644

1.000

atc]

10.383%*x*

.089

927

atc]

.662 095 9.904

945

atc]

11.735%%** 0.98

.809 094

1.103

.780 101 11.352%%*

1.142

atd]

707 097 10.427%#*

1.013

798 .090 11.981%**

1.077

atc]

2 1.000 750

1 <= A

1

10°

« 913 766 075

2 <- 2FAFA]

1

10°

TJ79 .089 11.576%#* 0.97

1.031

3 <= A€

1

10°

10.946%#*

« 979 763 089

4 <- AA}A

1.

10°

11.201%**

2 1.007 751 .090

5 <- AAA|

1.

10°

585

1.000

1<-JEH=A

1

10°

731 171 8482k

1.446

2<-YESA

1

10°

6.128%%* 0.92

.607 196

1.201

3 <-4y EHA

1

10°

558 212 5.785%%*%

1.228

4<-YEY=A

1.

10°

561 192 6.195%%*

1.189

s<-YEY=A

1.

10°

.596

1.000

0.90

556 126 5.443% %%

684

S15 51 4,041 %k

611

599

1.000

2.190% 0.70

572 677

1.483

1.998%

815 1.060

2.118

F) * p<.05, FF p<.01 FE p<.001
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ZIMA| /3 0 287/99] (A T2|RF L2|RR QAI0| OIAIZ| HE0| DJA[= U5 - AAKY U H[ZAl HEQ 3 #RS FAloa -

ot oo -

RMSEAS] 7|4l o] Aes Frietyl JeBR, FxUAA 2y 243 AT 718
t}h ol AR 4o FHFHOZ GFI>09, AG  7Pgo]l FXEHATE HS Felsion g
FI>09, CFI>09, TLI>099] 7]&2& AAsHH,  HES F 3 olfF, nxgEe 9% 224
RMSEA«] FHEFEE 006018k A BHluA  AAEE BAAY d=9 A5 AR
ot mdlg2 Zﬂ’\]%wif‘ﬂﬁ] 2008). AR I AAEA A TEE(=420, p<onF Z
?Su AR XP=341.252, df=202, CFI=94  $A(r=271, p<.0oDld&e| 7} fol Aad
4, TLI=.921, GFI=942, RMSEA=.0512 UEl A7} Yebyth L3 v)32] eI} JA}
=3 A (=271, p<.01), ZFZ4(r=.268, p<.01)%]
Faee Fod BAE Aleith nl=e

B Tt A AR L GASA

AFEN 43 (r=2365, p<.0D°ll 2|3 BAZ, vF4 U

EflaE MAsAe=251, p<ol), AFFA

Aababy| B (r— 207, p<.onQIFTEe] Folet #AsE

w Ape AR ALgE A WeES
AT setels] skl Auw AL A

A3t

cole fi}%ﬂ/ﬂ R AR A
°f el %S A= MARA
an 71E %HLOM AR E 27
A Fsd= =oll fAd VIgE
golet o 2 vt B o

lo

ox

ir
ot ofd

N
\

o o

R
Rl
3

2] AL AE AR vEA A% e & a2 o]#]
7 4 4 A HES=A A5 A4
e A 1 .036 .064 .081 124 -.056 112 156 .049 101
AAFEA] 161 1 340 3657 2517 073 35 236" -208"  -.065
A=A 097 644 1 .027 207" 076 168 147 -223" 231"
AL 002 420% o™ 1 3917 019 -.146 -028 177" =159
HEHAI -123 2717 268 6547 1 .038 071 047 134 -115
AETAE 015 -.008 117 -.008 403" 1 142 -058 -.080 012
SES -.062 -.085 -.082 017 115 -.080 1 6297 -014 .235™
oEAF -045 056 044 013 -104 -117 693 1 -040 246"
=] 141 022 034 -022 -.024 014 079 -170° 1 -.088
o|AZSL 063 -013 -059 -025 .000 -.041 137 -108 336" 1
) olEe SRR E, 95 VT X2 ZRE doj AT
* p<.05, **: p<.0l *** p<.001
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g dXet= AFolThTharenou et al, A ZLEAES A U9 HF4 UEHA
1994). £ AT E g QAR VA E e AR AR E deshe
o] 71, A7) s wet ®ghe £ 9le d Aort & ALR Erh el A9 d
B2 A4e] ATEASH S4= SAST  Abgal 1R =-208, p<.05 ), A FFA
5, NMAEES FAIG A 454 Apols 4 B =-177, p<.05), AL =-134,
HalA HH oA A1EA g nXE 2 p<0)RF FOF #AVE veith = 8
019} FFE Ays] oele & Utk AF o] 25 E AEAE o /A "ok AR

WA ENAT d=re] A9 AE e v e A U AHAA A" F glenz
AA UEYAY Fojg #AE JEAT  Fg¥e] & A5 A 4 A4S0l Tt
(=403, p<O0l). Fr=ollA HFAA HESA Az e FeldFed g Q27 Qe
TS 25 AR o] FolAH, &G of dFol e F A
el A§ Foht 7hAte —"%‘%9& H] 2] 4
eSS A7t dddorn ot s AS
nl=e] Af 2Edget *W%*‘ A=
ol 4 #AE JERthe=.231, p<.01). B dAte 1252y BYE B8 e A
71E ATolME 22 U ARElE AEe] S FEioh F 49 #AAH 7 119 oA
a9 QA TE o] Zrleltin Haahy] At Feg A e AAEA Q)
(Kirchmeyer, 2002). o]&gk AlZto] meld 7id  Adele B4 43S vAe 2= ved
< 71E AT 9ol Bote te #dd 7ol AP EATHB=211, p<.05). F 43¢
A Qldde] BES AW AThSrauss & Quinn,  FEHAG Q1AL el digk dHd F
1997). 2 o] & &+ 4

Sl e I w}ﬂ} 24 U 3 aeiv 7 129 oA BEIRbY] S A
shal e UAA, Eshd 84 wet A A Aol ARFA Ad#Ed Feofet
& dsol G F silﬁ‘r T olHAY S AT & gtk S fEAdFe] A
< ARFAEHY Y} FH FAE Tz E o9 Qe AFFHEG=
T AATH=236, p<.01). F o|HAH] U= AAFAAA FEaA et vk 71E
E 4. of 2R KM ol olmz| WSO TR TK A

\ AT AR AR

e A= A% FEed R HHEE

7M1l AR Q1 ERE < 8E8% o4 211 083 2539% 7k 11 A9

7Hd12 ARZA Qg 012 029 412 7 12 7|2

X?= 342.050, df=203, GFI=.944, TLI=.922, CFI=.942, RMSEA=.051

F) * p<.05, #: p<.0l *E p< 001
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ZIRA|

ool

AFAME At 242 g e 3
o] ol 2HE o e B 539
Aolg} T3 Judge et al., 1995). £3]
43 2ol aFAFAM A ddEle
z22 W Ao F83 94gS dne V&
AT dx5t= Ao thRosenfeld et al,
1995). & AFEL A8l et o2 7B <
FoE] S 7 e o] F AAtEA

|7t G o AMddE e AA

DAel feg A4
YT el PANN AEH A9l

Qe

g 5dE Aot 2dEdE 5
HH/lo] F&5HRl &S vAE AANA
AR Qs o|59 AV dRine
AL 9n)dthkBaron & Kenny, 1986). 2

2ol 0|8 s} Y& At o

Aom Hastgonn el Anst F=
BRE FHATIER sk Reith 2
A7e olbF d= wefel] 2dEI B4
o eI Ping1996)2] A H2WAE T
o =dEAE Aol

HA dazs e e s ddA
E S ARt BdAE B #4
A7F fokd g gl dRlo] AR, HIHA
el BAVE @ AAsta mEeate] g
& Tl A E ]

Ll
2
>,
ek
4
%0,
.,

/30| 387100] Y BRI 2R QAP MBI BEN DRI F- AR U BIBY HEYS B

ol
fulo

o

(Yang, 1997).

S
centering)ato] AF&-3FGATHEA 8], 2008). gk
ZARA tigt A4 F3}, =7te] EA7L
oftet F =7t BFoA A8E

Folng I7te BAWNSFR gtk A
o248 o] FAE A 194
AN goletga, E3RAS 748k
o|ZHH FSAE ol Ak B TR F
getion, Z4zke] A xH Q0lA
Fof eahtakE st SR (EAR
) AT A $E XP=419.563, df=220, CFI=
917, TLI=919, RMSEA= .057¢] Aoz e}t

fr
i\
o2,
e
5
o

Utk o 2= 19 A e ER
HE] A52e gko] Bk 2l x| FHee] 99l

9743 M 219 B BTG ol

UEFITHB=-213, p<.05). o]&g A= oA

B P AAE A4 EFE, o

=
af 7AQlel AAA e A e
P& st AS AT =29 7
3-29] HlTA UES D ozE Pl AFF
p

A Qe felshl trehdrkp=-21s,
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2 80 37I0] O el SV Q0] Ol

[

2| S0 0Rl= YE- AR 3 U124 HEAS B8 FAo2-

AL = 2o =

23 X’ = TLI CFI RMSEA A7}

HAEHFTLE B 805.372 462 906 901 047 7z}
FEEHEUN 7Y 798.248 457 906 902 046 39

pl (37 A <FA) 784.289 458 906 902 047 A2
p2CAEA Y A <A 784.383 459 906 902 047 A9

P ES I A|2FA]) 784911 460 906 901 047 G
PACIARE A QST Al A 784.068 461 906 902 047 ek
pPSAFFA QST A A 783.658 462 906 902 047 A9

AuE g @ ol A FHELA
(configural invariance), 275U Ad(metric invariance)
o] AYst=AlE Ay, ofgh 7Pge] W
ST b Aol BF FEREUY
ASsHA At

tlo

WA FeFEdAdL 7]1A 2 (baseline model)
o] aRIFx7t =7F 1+ Y FFH,
2L A 7F ARl SRS
of eRIdRAITE LA At £, V1A

G AFRY XApo7} AFE Abo]d A

il

}ET 2o AREE Hol JuEey M
1

i
(o]
tt

R & ATeA AHE SEETVY

Zt w7t A FLEH 7EsteAE el

o 2HFTIAEE FHsle Ade A=A

oA WA= zlo|7} e

a 7zt F7pd AolaiA WHegtomA

£ Aok ok Ae YFsh] S
A=)

rl

A B Q7o) a3 lFe N SR MAE

3) ¥ A7 VARY AjYEE X2gk 757.156, df=
442, TLI=.911, CFI=.906, RMSEA=.047& UEh},
% F7te] dd BY4ol AYHYTHAT X=
364.292, df=221, TLI=.908, CFI=.868, RMSEA
=.0640]3, "3 X’=342.814, df=221, TLI=.926,
CFI=.904, RMSEA=.063)

ZIAE& Hl8] TLIZ} .005, CFI7} 0049+
AR, ol Wi 24 Ao]® AR
RMSEA ZE 001xto]| 2 Aol U3t}

4

=
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st=gfeletelX] s MY o A

o Wz vEAZA Bg AT R
o AR BEE & 5 9ot te Mg
A% BF BAF Adom Adetan gt A
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A Study of Glass Ceiling Effect on Impression Management Behaviors
between Korean and U.S. Women Managers in Financial Institutions
- focused on Supervisor support and Informal Network -*

Kim, Jung-Jin

Dept. of Business Administration, Seoul Women's University

This study examines contextual factors regarding glass ceiling effects women’s impression management behaviors arguing that impression
management is not always caused by personal traits, but more importantly by context. This study explores to develop a cross-cultural
examination to investigate glass ceiling effects over impression management behaviors of Korean and American female managers and
organizational factors as moderating variables. Impression management is the process whereby individuals control their impressions in seeking
to influence the perception of others about their own image (Rosenfeld, Giacalone, & Riordan, 1995). In the literature on impression
management, gender difference in adopting impression management strategies are often considered (Singh, Kumra, & Vinnicombe, 2002;
Thacker & Wayne, 1995). Although those studies contributed to further studies on impression management, this study focuses on women
managers who try to control their impression. Leary & Kowalski(1990) argued that impression management may be a reaction to the
discrepancy between desired social image and actual one. This implies that when people recognize a threat to their social identity, they are
more likely to engage in impression management. Women employees may be inclined to engage in impression management behaviors for the
following reason: they are structurally positioned as minorities even though recently women have advanced in terms of the number of women
and the proportion of higher positions attained(Burt, 1997; Ibarra, 1992), and they may be more likely to experience the  ‘glass ceiling’
within their organization (Dencker, 2008; Kirchmeyer, 2002; Thacker, 1995). In this sense, when women managers perceive glass ceilings
within their organizations, it can affect the women’s impression management behaviors(Greenhaus, et al, 1990; Wayne, et al. 1999;
Kirchmeyer, 2002). Second, this study examines organizational related factors which can moderate the above relationship. Supervisory supports
and organizational informal networks within organization provide women employees with a sense of psychological satisfaction not only in
terms of the practical support for careers but personal relationships and work in general (Forret & Dougherty, 2001). Thus, it would be a
straightforward reasoning that women employees with supervisor supports & organizational informal network support would decrease the
motivation of impression management behaviors. For data collection, this study surveyed women employees who have worked for at least 5
years in financial institutions. In Korea, questionnaires were administered to deputy managers and those at higher levels of 22 financial
institutions and a total of 148 were used. In the United States, a random sample was selected because researchers were limited in accessing
companies. Many financial institutions were visited, questionnaires were administered to managers with subordinates in state of California and
New York, total 128 were used for research. The analysis of the study shows that the more perceived glass ceiling of women managers in
organizations are likely to show supervisor-focused impression management behaviors. Second, supervisor supports have significant moderating

impact on the supervisor-focused impression management. Third, organization informal networks have significant moderating impact on

job-focused impression management in both Korea & U.S women managers.

Key words : Glass Ceiling, Supervisor-focused Impression, Job-focused Impression, Supervisor Support, Organizational Informal Network, Korea & US Women
Managers
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