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2 2

w28 & UK Tjosvold, 2008). AP AFE2
5 Y 2 BHol, A7 ) 5
14w @ Al @97} gE AR
Aoyt Zlvjete] diydor oot &
274 Yo MAE JFL Bt
(Jehn & Mannix, 2001; Ohbuchi & Fukushima,
1997; Rahim, 2002). 1 A3}, A5 23 §
g 27 Hgol A

ol

o= ettt TAHCE, BELS O

W3 A7t wREe Aug E3sk] wo
ue oA 2R3 gl 7198l al(Amason,
1996; De Dreu & West, 2001), T80} © <
PR TR
UE sk CHFarh, Lee, & Farh, 2010; Jehn, 1995;
Pelled, Eisenhardt, & Xin, 1999; Tjosvold, 2008;
Van de Vliert & De Dreu, 1994). &}, Z%
o 0%, A% AU 5o e Fweka
1996; Bolger,
DeLongis, Kessler, & Schilling, 1989; De Dreu &
Beersma, 2005; Jex & Beehr, 1991; Simons &
Peterson, 2000), AN A& 7P 2 ~EY
2 gdow Aga] w14, 17 gk
of 247 Qg uAe Aoz e
(Almeida, Wethington, & Kessler, 2002; De Dreu,
Van Dierendonck, & De Best-Waldhober, 2002;
Frone, 2000; Spector & Jex, 1998). £3], %2
A AEe 298 A% sEds 9o 4

¥4 9YS

e 3

grae PPE dow

(Baumeister, Smart, & Boden,

8-3}o (Friedman, Tidd, Currall, & Tsai, 2000;
Rahim, 2002; Shirom & Mayer, 1993; Smith &

Sulsky, 1995), 215 Wh=, © thE © 593}
24 Y 27, =2 oF 9rg
HAAE e E #do] e Aoz UEhk:

THdTHAL, B, 2011 o]EE, HHAE, 2011
Fox, Spector, & Miles, 2001; Frone, 2000; Giebels
& Janssen, 2005; Ilies, Johnson, Judge, & Keeney,
2011; Penney & Specktor, 2005; Spector & Jex,

4 Ao AEe
4e4 mvish s

2

5, AgaEs 97
gii}(Arnason, 1996, Amason & Sapienza, 1997,
Jehn, 1995; Jehn & Bendeersky, 2003; Tjosvold,

Law, & Sun, 1999). JPZLA=L Qx|&d ZAZ=o

= 93 #d" AA g oA SellA
ol Fgel AT FEQ T, WALTE
AAA Aol 5 ARl 7k 5A4elA 9] B
o8 YA 25 TATHKehn, 1995). I
2o | FHe e e A4
9s EO]Z]”J, AZSS A A #

A AeE o

AEZS 7HHE B
1 AlFE] 2 tHAmason, 1996; De Dreu & Van
de Vliert, 1997; Jehn, 1995).

e, g B4 A3 S92se § &
el 3A4A 'E vA Aol
Jehn, 1999} D], AYBEL A FAE
ww?l—b— 244 adehe BAY} 9o

Y Ebd 2 Y vEm v 4ue ug
J% WIS 9N ¥ #9 2 ° sy

v
ol sle ACR UBPHTHDe
Dreu & Wiengart, 2003; De Wit, Greer, & Jehn,
2012). &3 o]3 A5 EF AFEdlAM 2
qEEI BAZT ol A Fdo] v+

e A
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QNG - NEH / Z30| tfst OrI=A (mindset):

=4 YEETH(Korsgaard, Jeong, Mahony,
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1994; Friedman, Tidd, Currall, & Tsai, 2000). ©]
= A9 4ds ol WAZs SR FHA &
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offt Fl
>

N

N,
S

FAZSAA ] o] AAld gt gFoz
QAR PALES Te 3 wAE
2P F =2 AlAFETHKorsgaard, Jeong,

Mahony & Pitariu, 2008).
A2 539 A7E
ol A4 #AZE P=
ARl mAE YFE
Sol gl 2AdA AYAEL He
Q) sy Bgel 254
= 202 Yy TtHDe Wit, Jehn, & Scheepers,
2013). EJ, IS WART A
FAE AT F e 42H 2] e
e @Y 2o | 3 27
AAAQ Z3e e Aoz eyt
(Jiang, Zhang, & Tjosvold, 2013). & E°|, A}

Ao Azhe 7Rkglel =od  IEF ke

rl

UHZS S20| BAREZ0 0jxl= B thet XN 24

=& 27k € E97|Bradley, Postlethwaite,
Klotz, 0124 =2 HEA
(openness)©| L} & 412 914 ZHemotional stabillity)
S 7F ¥ AZABradley, Klotz, Postlethwaite, &
Brown, 20130 HJZATS AR Aoy
27z wolgd] WABFLR AAHE 4
& wAgoRA A da AU =
FAAMA ° ol
A9HY A wgdE Ao et

& Hamdani,

(constructive controversy)S-

25
AQuse 240 Aex wnE, WALE
& #4834 THE 2R, HIEH
25 o) Aol e Aoz eh} AUz
So| WALFeR AR A9 wen,
wepd | fale] 244 &HE e A4
A AQLEE 8] HalMe WAET
of 337 A8 Aol %A 20| Ba
SFCHDe Dreu, 2008). B2 M3l dAT1So] 7]
253§ a9 BAS 2EdE 25
gaske deld $AZEY 233 Eve
A7) 2A5S BUakE 7o Loy
= Zxsiie, old dg dA7e v &
Z35 Ao 11]—(Bradley, Postlethwaite, Klotz, &

Hamdani, 2012). Wa}A], E AFAE AL
So gAY Ealel U 43 A2 B
Jﬂr9] HH= AA9A olafsh=tfel gk 7}
A2 onjeld, & Aol tE niel
CAe A2 B Aok

o
J
2 o
0,

a5e BAdom Ao £Eo AYow
259 B4e el 3 Aaded gg A
o] A\7t7} o U@ AA wgow 54

Ao} A 4 9 tH(Korsgaard, Jeong, Mahony, &
Piacin, 2008). 25¢] AEHel 54 WA
5o et 4 A A Z(Korsgaard, Jeong,

Mahony & Pitariu, 2008; Thomas, 1992) ZH%
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QIR A ¥ 7Kcognitive appraisal) ©] =S (Lazarus,
2006; Schachter & Singer, 1962; Scherer, Schorr,
& Johnstone, 2001)°] <3} ofH Apzel it
AA wbeE 2 ARl g of¥ Al Azt
=4, & 3 ARdel i@ ofnjA olg) 3
(“meaning making”, Park, 2010)2 3] 23 H
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o (o

th g Bof, 2Ed 2~ HFE BHOR A
Zetert By dgor Azeherie #d
d B7h A e a2 e de Aed B
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& e, P4 g AA FrHTomaka,

Blascovich, Kelsey, & Leitten, 1993; Tomaka,
Blascovich, Kibler, & Ernst, 1997). ©]2|3F <14
A Bgeln] AgEe 44 PR 434
o g3l AUAoln AERe Aol
S Fa 48e olsshn Berek o] oh]
o, Aol AT gl velEAe] SlEahe
ZA) A Q] FE3}% (spontancous  social  inferences)
A18S & A 3 CHFreitas, Gollwitzer, &
Trope, 2004; Uleman, Saribay, & Gonzalez, 2008).
sl @ Aol D Qe AnE
(mental frame) 2, A 2 FH U} A3 ol2l 5
T AAA oA AEAHQ A5 o]Eo]
54 WAes AU oS Bk,
Gollwitzer, & Trope, 2004; Higgins, 1996). A}&F
S AR A A g A3
L AAE L7, ol XA T
¢ vigez 54 wllEAe AR En
(Dweck, 2006, 2008). wtehr] ofwl “Fgtof gt
FHALL AAL ARle] 7HAL gl vRRlE
s wkdg omle] Al Aot B A
FEe Alhgel 498 A7k olaehe
PRIEAS Agelel Jue Adeln A9
et Al dEs AIYE A
Astien, meta 7iRle] AelA, e
£ ofslaket] vlel=Ae) Aol 2 gelal
A9 FeAS 723} Y (Burnette, O'Boyle,
VanEpps, Pollack, & Finkel, 2013; Dweck, 2008).
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ol & F AUtk

nRol Al Aol tldol tlak Qx| A el

= &l thdel fﬂ?ﬂ Jﬂrxﬂ.‘ﬂ A zkel g
2

Sellier, & Meyvis, 2011). “LS Ad AFEo] vt
A=Aol 7]9kste] vk A4e Aol g
g S0, AI2A AN Aol I
WRIEAE AT Sl ARES Wa
e nlelEAS sk ARET g
o AHgS W GA 271 &a 57t
w288 B thBlackwell,
Dweck, 2007). A}p7|ZdAPe] 3FH Aoz
o7l e e FAge|ga Xst=Ae] vt
A=A Aolol e vz ARe wIs =
g AFol wE AIEA Al FEelA Zto]
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oo rir

o s rr &

Trzesniewski, &

£ Ht(Job, Walton, Bernecker, & Dweck,
2012). AJAB/A A, FZo] W53t
nlRlEA S Fp AIRELS HiEx gere

nRIEAS 7H AME Bo o A Z4E Bnt
2 AR cr Woln w#ARAA =95
3191 thKammrath & Dweck, 2006). =3}ol] ot
nRRIEA ATeN, =3t5 FHHer Y7}
#4347
AgolNe Aole Adan, sd T Ad
HA S-S oA tHLevy, 2003; Levy, Zonderman,
Slade, & Ferrucci, 2009). =] 2EH A AT
(Crum, Salovey, & Achor, 2013)0|4] AEHAE
nRIEAZ ~Ef 27}
HAA, A A%S AL ke v
QA=Ae] Aolsl AHlel FAE Bk W 2
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A ¥R oR s

Ao ek
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oz 797, 714, 454 Aolg 2ofa
FATHCreed, King, Hood, &
McKenzie, 2009; Dweck, 2006; Elliot & Church,
1997; Elliott & Dweck, 1988; Grant & Dweck,

e RAE Hu

2003; Payne, youngcourt, & Beaubien, 2007). <]
g B9, Akl s g Hr} 7182 A
2 AN qo 289 59 2 o)

s g3kl

il

(Bunderson & Sutcliffe, 2003; Creed, King,
Hood, & mcKenzie, 2009; Dweck & Leggett, 1988,
Utman, 1997; Grant & Dweck, 2003).
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QNS - MEY / 23 st 0jol=AMl(mindset):

AEsh 44 e B ol
M 2. B AN rlRIEde B
AREs) ¥4 49 2 Rolt

& Aol el sRI=A A
U 7t WS deella AR 9 dedla
AeFo] o] iz A4 wheo] mA=
& THoR dstazt

o

Thomas, 1992), F% 78, &, 33, 12u
W9 AR ¥ e 2RE 4 o
(De Dreu & Beersma, 2005; De Dreu, Evers,
Beersma, Kluwer & Nauta, 2001). 2534 ek
TAS] ol @A, Figat BA

4 538 F7am Uk = gad 8

ar) a5 sk gt
2 A% A5 ddar] Ag 47
o A, AREE 98, 24,
L85 S pe Aze AgsAL A%
e dld fousl BE Rom ueng
T}(Jensen-Campbell & Graziano, 2001; Rahim,
1983; Schneer & Chanin, 1987; Van de Vliert &
Euwema, 1994). & £, o]F1d ©|2(dual
concern theory, Pruitt & Rubin, 1986; De Dreu et
al, 2001 ATl W=, Eelel] tg e
7b xRl tig v A=t w2 W 7
97} A35F 31, Graziano, Jensen-Campbell 2
Hain(19960)= S& 2ol 224 dF, v
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Conflict Mindset:
Cognitive Analysis of The Effects of Relationship Conflict

on Relationship Closeness

Sunyoung Oh Yongwon Suh

Sunkyunkwan University

Previous research found that task conflict and relationship conflict are highly correlated and calls for
research on factors that buffer the detrimental effects of relationship conflict for the beneficial effects of
task conflict on team performance. With the cognitive approach to conflict construal processes, the
present research argues that conflict mindset, a mental frame that people adopt in making sense of
conflict situations, plays an important role in shaping responses to relationship conflict, which affects the
destructive outcomes of relationship conflict such as diminished feeling of relationship closeness with the
other party. Survey data were collected from 272 college students. This research identified two different
types of conflict mindset, and found that learning mindset has a positve relation with relationship
closeness and this relation is partially mediated by a chain of cooperative resolution strategy, perceived
fairness of the other's behavior, and residual emotion, while judgmental mindset has an indirect relation
with relationship closeness via the path between avoidance strategy and residual emotion. The results
indicate that conflict mindset is important in explaining conflict responses and different conflict outcomes
in terms of relationship maintenance, and furthermore learning mindset can be effective in buffering the

damaging effects of relationship conflict. Finally, theoretical and practical implications, limitation and

suggestion for future research are discussed.

Key words : conflict, mindset, conflict resolution strategy, residual emotioin, interactional justice, relationship closeness
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