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St 917] wj ol Chiaburu 5(2011)
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AAL se9oz FEHAI7]l sglecl 73
(Big Five Model), Cattell(1957)°] 7HS1 =}o] =
TABlE FeAlE 1679 9clow BEI

Aol o]&T Be MAATAE(Borgata, 1964;
Digman & Takemoto-Chock, 1981; Norman, 1963;
Tupes & Christal, 1961: ©]% John(1990)°l| 4] 7|
ARyl ofsf wkEEo] yehd 7ol
“Big Five”(Goldberg, 1981)Z 2|4 © st ol
vHe BA5HL BUsde AR FREE
5% A4 ol e Ades ek
(John, 1990, pp. 66-100).

Costa®} McCrae(1987, 19920 442 stf &
0]S 5891 X 3(Five-Factor Mode)o. 2 H-=2711
o2 Fgae Axs ALAsion ¥ A7
M= A 52 A Costa®}l McCrae
o Ame ws
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23 AP P30 F712 HelalE
5 27 Aoz
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E A %7.%—% 2 sha, gEAela, Ay
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Qeg5e, 7187 54 B ARRE 4
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< FHAN e #F dEelA Vdste Al TEE wdshe 9ol YA de
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19763 HEEE AR RESmith 5, 19692 = W, 2AARNPFE dSete e )
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59| ZFd dste] kAl =4S 7 ol tiE BErE S-S el vk
T g AL dehin AUEE 4R9Ee  we ARuEe 2AAUgEH By
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& AR S g =s wI Behavior: CWB)I}= F-2 0.2 A go] A=
W7} It} Mount, Ilies, @ Johnson(2006) 1174
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Chiaburu et al., 2011; Dudley, Orvis, Leciecki, &
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William & Anderson, 1991).
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The Relations between Personality Factors and
Organizational Citizenship Behaviors mediated by Job-satisfaction:

Meta-analytic regression Analysis

Ye Sil Kim Soonmook Lee Kang H. Shin

Sungkyunkwan University Ajou University

The purpose of this study was to conduct meta-regression analysis to investigate the relations between
personality factors and organizational citizenship behaviors(OCBs) mediated by job satisfaction. In order to
meta-analyse 153 studies conducted in Korea, Hunter and Schmidt’s(2004) and Borenstein, Hedges,
Higgins, & Rothstein’s(2005) meta-analytic procedures were adopted. Results showed that all the
subcategories of OCBs have generalizable relations across studies with conscientiousness and agreeableness
whereas individuals-oriented and organization-oriented OCBs have generalizable relations across studies with
neuroticism and openness to experience. In addition, individuals-oriented and change-oriented OCBs
have generalizable relations across studies with extroversion. Comparison of different rating methods
revealed that self-reporting method has larger effect size than that of other-rating method due to
common method effect. In meta-analytic regression analysis, all of the personality factors were mediated
by both facet and overall job satisfaction. Lastly, the implications and limitations of this research were

discussed.

Key words : meta-analysis, meta-analytic regression analysis, orgamizational citizenship behaviors, personality factors,

Job satisfaction
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JS 335 355 153 305 260 1.0
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co
AG 6974
NE 7651 7563
EX 9432 6632 8964
op 7854 5849 7112 8867
]S 4079 3267 4584 4844 4290
OCB-I 4451 4647 3850 3821 2928 4769
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. CO=73473, AG=3Z7H, EX=93, NE=417F, OP=7 &) digt /WA, JS=2F=, OCB-I=1}
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