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D) g=dr, 291, ‘wEldY B E2FE
otodgk? 2013\ 49 23, http://news.naver.com/
main/read.nhn?mode=LSD&mid=sec&sid1 =101&oid =0
38&aid=0002380655

2) AR FHwFoR
Wborte A28 golze AAwECR o A
A zolm Aok webd B ATe] ofF BE
Are BF GHrEoz gesiitt

3) FUGHE, 22l MY TR $e5 3
AbAel” A |4, 20133 7Y 1Y, heep://news.
kukinews.com/article/view.asp?page=1&gCode=kmi&arc
id=0007329520&cp=nv

HA3}=  emotional

o AY9E dFste APYES mlidd A gl
£ A% 43eEn e gErhn 29
o). 2HAE 9A] AlF] el Bl Ee A=d
W AEsE g iR el Yus
o|7] wj&Eoll(of]: Taylor & Baker, 1994) 174
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A s e sk dehta gk
AAegel BALe §A4 w53} o] ¢
ve W7te 53 ZAME Fdsi=s 87
W 718 watHHochschild, 1979). AA =%
(emotional labor)o|H= WA o] A7 E7] A7}t
At Agyas Bad BYHE BAT ~
Egs 29g Wad A4 BTk 12
U A #¥s dddow wasin
27 ogne zn
o FRE HEY W 2
Nz Zaglo] dojutn 9 thAshforth &
Humphrey, 1993). B3 2742 "o} 473
Aol AFWANAE erlel A 013
Aol el BgE B BAY 2
atH, o] &%3] aid w AREA #ATL
uf) 1121 9 A thBarsade, 2002; Lopes, Salovey, Cote,
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4) KBS NEWS 72~ 12, 229, ‘AHEFe] 3o 3+
A =% o 20133 69 4%, heep://news.
kbs.co.kt/news/NewsView.do?SEARCH NEWS CODE=
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monitoring)2}al 3T} A7 A 7} ot Algh
< 7hay &% 2 AFHKilduff & Day, 1994)
on B4 Amdl 448 FAPNT Ads
dsie Agen wAr),
WA Szl Ee Age duEoz 4
AF AbE A g REs] #Esta BA
3t 3l7] wEolldckes, Stinson, Bissonette, &
Garcia, 1990) B2 clUA& &£ Holzta
A7 SE T AT, GARE AN
Aveie ol2d 59 AReTALRH(o
Demand-Resource Model, Schaufeli & Bakker,
2004 wrEm AR Aduke] g9Aas =3

= A(resource) @} AgA] A
QT (demand) 2 FEE F 3,
£ Adelde 247 2o 2
& FAFA A wj sEEA o =
F71 Wz JQle] 7Hl EAA Ador ¥

#2A dHet &

= 2~
& F 3

o= @H“EO] HAEE AEEE R
B 27170x]e] 2AAR0 Tee A &
At} Hochschild(1979, 1983)°]] 2lalA A
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5) From Stress to Strength: How to Lighten Your Load
and Save Your Life by Robert S. Eliot(Jan 1, 1994)

gstal, WHgels 94AQl wEag oA
&2 PAH AdE AR wid
PHeToR QA3 Fzs} ~EY sl WY

THDiefendorff, Croyle, & Gosserand, 2005). S}A]
@ o) FgAH AN SHE 5 A

TAR ARHE dUAE FA4F7] gl
Aoz Qg WA AEHAS A

Adsn o 47 A7eEd BYshe 29
& S 5 duelsE A
A, FIH, 2010, o1, HEH
2000).

B APE ASA ggelA wEA Hus

1, 53] 7199l FddezsA Aulas AT
afoF st €7Mf& AT Al AP
A B4z olde Avinad ek
WA FAwE AGRE EBAA AnA
HAE AdteE ¥ZAQ AWEQ AR o F
A 2YE WA AHEuz g Folo
4Ra7Ad AL MoR EAFEH
RS of/]sts B L AASHY 2]
A} oA zAskeR] A otk

SEXER BT

ArerAd vde 29UT Eu 4
287 2 43a79 ARAUY T U
F2 FE3} 7 (Demerouti, Bakker, Nachreiner, &
Schaufeli, 2001; Schaufeli & Bakker, 2004), ©]Z]
3 o719 2o tard dgE o ol =
2l9l9] x]DaLj} AE = P Hulsle

B3 Apngoltko|gd 5, 2006; Bakker,
Demerouti, & Euwema, 2005).
WA, ARetE 24404 wde

Ho 2 3 SHAAZ O Z(Schaufeli & Bakker,
2004), ;(]_1_7@ oz HL&% o ng]}‘ AEH]H
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WS Demerouti et al., 2001). Hockey(1993)
oFAg e B3 BAE 28 (control model

o

[}
=

demand management)S E3] FdYo] AF
279 9Fd @A 2EdM ol A
o #Y5 Hustele A AHESH Ed
a1 Adsigith olEg ke wib A ¢
2stet Q1Y s FHAA iRleR
stelg o B SAFcl FAA HES

(<]

Demerouti, & Euwema, 2005; Demerouti et al.,
2001; Shaufeli & Bakker, 2004; ).
Demerouti 5(2001) 2] 7lo] =&
e B7an SAdelw FAA A%
FA2 & g o7t ATaTsie
3

542 7R A9 3849 4

974 o7 did WA 2449 9
g0l AT & RS v men =
TAA7} oAdx, Ade A7l S 2
HENA AR B} ade, 5
A QEaEel} HAn g ARz
A3l Fo] LB THDemerouti et al, 2001;
Maslach, Jackson, & Leiter, 1996).

Schaufeli®} Bakker(2004)= 2| F- 872 B
ol F 7K FAs7IAE AAsH 1A

+ dge Az dquA A

s

(energetic process)= =HHo] AF Q= <3k
2E# 2 Aol e AR {43
71 el H=stA AuAE ARSAWIR
A 79, vz FYERS oFF 246k

dure] 2RSS Fole WAGEEWA #3)
o] A s Btk A Fde] A5
@A re BRe HFHE FX5] Wz
AeHd F AL A ere AEH
axlo® Qe AyeExls FsA ok 1
23 FEUA F8 A A BEdE A
FAYAGE 243 472 2AF op]
317] wie] F71H o FA-EA |

T WA Z 57] 3% (motivational process)=
el G@g Aushe Bgolt AL A
Asl Qg S, W] 1D RAENE
A% 99, BRAH 548 E 4 9
71 Wil AHE7] 9Al wdFe FHAC
71%% 3t} Schaufeli®} Bakker(2004)+= Ryan¥}

Frederick(1997)2] A71A% 4 ©]23} Hackman
7} Oldham(1975)9] 2574 o|&5 B3l A<
°of WA/’ X5 S, Meijmand}
Mulder(1998)9] =&-HARH S Za) 9257

o] 2R3 & ARl

O Z(Cordes & Dougherty, 1993), Schaufeli®}
Enzmann(1998) A F&zl= 7oL nlx] «F
Eol o Bud Az e gEr 52 <oy
27} B2 AEapata BARRCh
WA b Aoz welSolAE 4
Z

AR -1
A9 Ao ARVAE 2497 97 A
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Efficacy)2b= Al 7HA] oF¢lFA7IE &= o] Fof

A gag A Adolatn A28l tiMaslach,
Schaufeli, & Leiter, 2001). A4 AL 2 HE A~
Efxe] 7P 4l ez, FAMA - |

'J:Ji‘
AAQ A 456}3 A&EA AR AH
S Wota, Yae AFgxle] gy =
e Yeidle 992 et ARa <l
AEshe ARl Wdsta 2ed HEE
et mpr|Rte g §%3e] fae ARY
9] &9 dGelA A1t et 9
doz gFol A Slojx FFIvtan =
713 Bets WA Adste s Tt

(Maslach et al., 2001).

47gel
Ardole A4reas v Ado
2 3999 3PHQ ATFHE AY%

vhete] 2ol | OP@l &7 (vigon) 3t &
(dedication), &% (absorption) 0.2 53 A YA &=
AA ]S D3FTKSchaufeli, Salanova, Gonzalez-
Roma, & Bakker, 2002). Y& o] Kahn(1992)& 2]
FLoE e AquAE EelFeln A

Holw] HHAY wFoR ESjek 23}

e

aﬂ PN @ Aol
Qge ARE e F
%%?%ﬂﬂﬁﬂﬂ@“ﬁﬁ%é%i
1, A AT HAL v, ofel S
HelME #71E Hole Ae wIH (2
de onlg Qo) 1%, A, =
gt ) 29 Al X‘”"ﬂ 43l
3 RESERPLRY
o Relsel Yzeks] PE HUE wa
(Schaufeli et al., 2002; Schaufeli & Bakker, 2004).
oleig A Aelol weh ARadels} we
Aole 4RBEn duse] B B
A Azeta, AReAe] a5 ¢St
8ed 4 Qdvkz =ZIthSchaufeli et al., 2002).

EAFEH 4727, 47ge

2Ae] FAFAE PAwES S A
Mo Feoll A d PR P4 S
eFE AR 4GS W] R

(Hochschild, 1983; Diefendorff & Richard, 2003),
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Ax 244 9PYS F3sE Ansol A
Ao, 58] “Son] qu)zrske el
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Eo| okl
& Tice, 1998; Goldberg & Grandey, 2007; Gross,
1998; Muraven & Baumeister, 2000; Richards &
1999; Wegner, Erber, & Zanakos, 1993).
ool ATEE A EU0 ARE 4

B W 2 B AQo] $2L fA%m

Baumeister, Bratslavsky, Muraven,

Gross,
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1 &Fo| thBaumeister et al.,, 1998; Goldberg &
Grandey, 2007; Kanfer & Ackerman, 1989).
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FEU AT, % A 55 %

olge g9
Brotheridge & Grandey, 2002; Brotheridge & Lee,
2002; Cote & Morgan, 2002; Diefendorff &
Gosserand, 2003; Goldberg & Grandey, 2007;

Schaubroeck & Jones, 2000), 42| WHHaP ¢
2 sl wAn e dete g )
54 solEdE 99 97 ANE ekl
Cote & Morgan, 2002; Grandey, 2003).
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W, B4 Aol gk A7
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AYE HoAZozZHR T3 Cote® Morgan
20023 LA H= 23S A& 221
(1) F@F ] de AveRZ Jide o)E
5317 Yl =3 3FaL(Grandey, 2000), (2)
Adelmann®} Zajonc(1989)2] SHHI| =u] 7} o
et PEoR Fdske FAE ol Al
B8 & 7] Wi, Aol Al A
Ao kel wet ol2fgt Adwtd At v
g g dttn AT

B Ao ME Cote$d Morgan(2002)2] o] &
A Wl wet FHYPYAE JAstEE 2T
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T #29 Uﬂﬁ}oﬂﬁl AqxE 9 F-8krole
Hybthworkload), A|7FA Stektime
urgency), 7<l,]°u]7t}(]ob responsibility) 5©] %] %ol
A Eelo] dulokd iRl v WA,
Fe dmAd epe Foluta Feladn
(d]: Crawford, LePine, & Rich 2010; LePine,
Podsakoff, & LePine, 2005; Podsakoff, LePine, &
LePine, 2007). <, A F-o31-A9 23 ol
A Aol weh ¥R e AraTe
W Aotk aem 243
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RS W Adson YA BAL Y
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Yok TR FHED A e 474
oA ARGE FAFE FPHA 4T
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A AReTAL BYE Mew
Apa7e FAolA ool A7LAE, 4
7A99 FPED FHo| ARLAT A2
Aole g, ol Agel e+
AoA TFHel HREAT Folm, TR
A0 A%E0E Fole mwded de
4ol At o|s wAste] FAdol
AH9 FAE slel e A8 gae

o] FH< ke == =
BH9 GAel dAgt gl o RolAx]

3 =Y 7] 47] v Fof(Ekman, Friesen, &
O'Sullivan 1988; Gross, 1998), FARA A+
ol 249 4RUE BolA: % A
ook STt avn FAED FAo

FAA }5ALE =735l (Cote & Morgan,

a B

T iekagerol2he g0l AWE vg
)=}

T

o)

=)

2002), o] =t|(Brotheridge & Lee,
2002), Shaufeli¢} Bakker(2004)2] &-g7te] 2%

= [e]
e

gxle] ofd AHRdeld ag PANEoR
BE Zol o Bt A7ARE v
2 8w, :Lxgii,_z‘sq_ A x]UEL;qoﬂ o 8F

A4987¢ ¥4 Aolth

7134
A 71 7HA] o] E(Self-Monitoring Theory; Snyder,
19740 7HQle] zile] gAAQ BlS EF

H A 744
A A 1-1

+
O3 2. 7K1, 7Hd1-29] Y72y
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@4 g%oﬂ thell ZAlstaL SAlsk=
H(Graziano & Bryant, 1998),
RERPEE rﬁa A7, 2, olalahe W
Horr EF A& F ATHGangestad &
Snyder, 2000). A717HA1= AL gkl dis]
o Fo ZA wkgeles sbr] wEel A7)z
Al Aol Ee Qe ERRle] g7t tial
dArdE o 2 2dsta, gl o8 4
dH= YME Kﬂ Ho] WA ATHIckes et al,
1990). WA, Ap7|3HA] 5ol w2 el A}
ZIAA el SlolA ARl Al A, aela i
A9l BA et el tielA o A
9 E 7] tKSnyder, 1974).

AN §3E AR B F E2 <
g Ad JhEe AMAEE
(el Jordan, Ashkanasy, Hartel, & Hooper, 2002;
Sosik & Megerian, 1999). XA 5& 27| A
xe] olsf el BEQIGAM ] olsf, A7IPAM =
el W FEMNE = Z G Mayer,
Caruso, & Salovey, 2000) tHQl 7+ 2 79l
2 SHg Ao r BE obf=s W,
A7 3 = A7-AAY 3 Modify  Self-
Presentation)@} EFQlol| 9]  T7HA (Sensitivity to
Others) & FAI/NE o2 X 3ta|(Snyder, 1974)
Azt B4 Aoz g8 284S 93
33Ut Jordan (20022 AT HA
Ae AEE Wdsks A7l Saloveyst
Mayer(1990)7}  #|A| g+ AR T©] Thorndike
(19209] AHE]# A5¥ Gardner(1983)2] 71<l
WA, aga diel 3 Alwe] NdewiH
gk Aow AN EG £ Y2 5SS
=t FAsse aga 538 A1
9 G T Bl FAME o
= sy #HE gIFAC] 12(Ability to

recognise other's emotions), 73?/\1%5394 @.’E‘lﬂ

HE QA= T (Ability to detect false
eyl (Empathetic
Concern), Z12]1 E}R1S] A E #Aelete 58
(Ability to manage other's emtions)¥} © 2 3
s Yeille A%E Buskithordan, et
al., 2002).

A7gA % BRG] Y ATEL AL
4 AEagdd A71Ae 344 49
= Wk dE S0, <=
HQle] w2 ARl wlal ALEA gl A2
a7 B9lel Aol o FelE 71Ec17]
Tl Abs]A dse] RgtA A
apols o Ak
1989; Funder & Harris, 1986; Hosch, Leippe,
Marchioni, & Cooper, 1984). 18|11 A &A1 A}
37 Azzes vEE AHEY YRS
Azatel o 227 wEed E& A7
E4& 7\]14 ﬂﬂx}ﬂ ERRlolAl o B& A

displays of emotion), &7+74]

FEJ

ANAA BHol %

Iz

Costanzo & Archer,

A A P= A THToegel el al., 2007). HE3F
1}717&"]*1: 7H?l°] Zprlel gl hel SA

dta 2-ste AdE #A-H7] Wi, 7l
ole] ~Ed A #YE FIL(Huflejt-Lukasik &
Czarnota-Bojarska, 2006), 3ol Z A== 3Y
e WspTled PAete 2EY 2S48
AlA  FATHWysocki, Chemers, & Rhodewalt,
1987). & AFellX e AR elA A1
Alel 570l Al A3 #FH, Wy =4
Hge A AN ATEHES H}F/LO
2 A7HAE M= dEelA TiQle] F

@ WA Al stz vHadn,

A7NGA % AR =

AN @AY FE R oy

ro wetoA ofy ~EA WS A
_]

)
#ege Hug d7dase] e, A

N
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7137 540 e ANYE a¥A &2 Y
o Hle] o B2 4TLFS 2P stiDay,
Schleicher, Unckless, & Hiller, 2002; Mehra &
Schenkel, 2008), ©]&] 3t JEA=L AL AEY)
29 ZAFERE Zo|H(Podsakoff & Lepine,
2009, A2e AR BAE Dot F 9
THel|: House, 1974; Perrewe, Zellars, Fertis, Rossi,
Kacmar, & Ralston, 2004). S}A|%F o]# g Ay}
£ LA AR S 99 Sk

Y S - o
ko
o
O,

o
oY,
o
N
N
oy
>
it
oX,
rlo
X
-
fl
4
og{:t“
]

o] 273} Qreyee Addela 4
QA 879 nAemREe] el N7l
BH2SIE 2 Sl=(Costanzo & Archer, 1989;
Funder & Harris, 1986; Gangestad & Snyder,
2000; Hosch el al., 1974; Snyder & Gangestad,
Simpson, 1983) 7}A#| <3} 7L A7 0 Z(Kilduff
& Day, 1994; Mehra & Schenkel, 2008), ]34
e7d 23 Ae ARAS A28 W

A H3g

=L odeb oy 2L
»oe

=9(Graziano & Bryant,
1998; Ickes et al, 1990; Snyder, 1974; Toegel
2007), A2 Qle) dAste 2EH A
stAlA  F7] wf ol (Huflejt-Lukasik &
Czarnota-Bojarska, 2006; Wysocki et al., 1987),
Be A 54 AW e 284
e Qe Hd) | Ae rEdsE A9
st €t

ojFX AIHA 5L AMEA Gl
ZAQUelAl £ 5 el o] WIzHg I} e A

et al.,

= W 57t 4 = e7k AV[EAIS] 2ERIE Y2
A Y7 S Tl wZel, FA
=T ARAME olek frAeHAl 243 uA
o gl WAeA Whgstn AEFd PAME
¥ Y 4] FYPses = Aol
e B B U I R S A R

A Q
UA) Bgelq el mdalol e AAE
Yon EESer ol Wsks A%
AENAE 2o, F/14 AR Aws
£ ot el Piad B A2 S

AnE A o e £ 518 Bl
) A ARene wEa Avdds
ot 39 WA Aol 4L T olk

7 2. AVA —‘i:*é% AEgn A7
dojo} Aol U
7Ha 2-1. x}ﬂ%‘f‘l
o= o 5% Aolth
7Hd 2-2. 2R
Ao d&% Aotk

A =FAA A7 2H AT
Snyder(1979)= AZ17A7F A71A| A 2
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- 727 -



Snyder 51983} A717A] B/do] 73t I
Olo] AL EE/ A AFFEE
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o] Fast HW Aol shE 7hEeta,
Maslach 5(1986)2] Aol A AFAYe] gz
&9}, Demerouti 5(2001)0] E3rA oz A A|
3 8 7-AY 23 9 Bakker £(2005)2] AT
oA AFgFE Qg Ao
doAgsto] GEAithe ASATE v
07 BFANF delA AAAE 2E 5
£ vepd Zolgt 7Kgtk & B A

$34 e

=

Al HARLAE oplal ARENL
soli oluA FgelN AR} o8 ¢
Foie 2AANE UEE Aol 27w 2
34 HUFA A48 4 e
2 5a AndoE o= HYoIN A7
Wk el 2ad AeAee S

FHEAE Yepd otk

1a

7Hd 3. A1 EETE

iy

A

%
®

T8 4 A7IEAY =

HE(OHE39] dF2Y)

2 47goo] A ABE 24T otk
T

|
gole HAoIN A1 B4 olg @3l
Al Aolth
7t 32, IAAHA EETFHC] ALl
Eole IGAA AIFA 540 o %
Al Aot

rulru

m/gx} o EAL

B A1E 9 7§/\1},—_%-‘% —",‘—'O’E'a]'*t‘ Al R
2 AHAEEL AN A7 o 2e vE

= XW AL gl 27gollen, 304 m|
tto] 679, 30th7} 517, 40th7} 40, 504 ©]
ol 269, F-&Hel 7ol AHEHZE
IEE 7]_ Zotﬂ 7H/k1 2] A 131:(:)], ?11;]1401 6‘33
g 149, #|2~E3 199, vbar) 29, HEH
o AN o9, FAHA 2, 718 6190l
omf FAd] FHetA] &2 TPl 458

= uehdth ARdgERe 1d gl 36
g, 3 mRke] 567, s\ w|wke] 427, 109
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u|gk 269, 101 o]/Fo] 227e]9l e
o] 9o & Yl
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Who Can Enjoy the Unavoidable Emotional Labor:

A moderation of self-monitoring

SeungGeun Baeck KangHyun Shin’ JongHyun Lee Changu Heo

Ajou University Daegu Catholic University

The purpose of this study was to examine the positive effect of self-monitoring among emotional display
rules (fostering positive emotion(FPE) & suppressing negative emotion(SNE)) and consequential work
attitude (job burnout & work engagement). A sample of 191 hotel employees were participated in this
study and data were analyzed by SPSS. The results are as follows. First, the main effect of FPE on work
engagement was supported, but the main effect of SNE on job burnout was not. Second, the main
effects of self-monitoring on engagement and burnout were supported. Third, the moderation effects of self-
monitoring which buffer the relationship of SNE on burnout and which facilitate the relationship FPE on

engagement were significant. Finally, the implications and limitations were discussed.

Key words : self-monitoring, emotional labor, display rule, burnout, work engagement
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