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2012). 53] 344 % ERA| AR = @.ﬂ
q ghdzh % duge 24N E FAA

715 Ao 2 YEykthBaron, 1990; Erdogan,
Bauer, Truxillo, & Mansfield, 2012). Lyubomirsky,
King@} Diener®] WEFAF2005)0l] w29, 2
Aol gol WEea Gl PHD =L

o gsHew s FYstn we gt
ZAANRNYF 5 Holn] ARUEL} =
ghd, WA et ARazle vol
ATAQ 24 e BATh Wk oy
S8R FAe BHrh ZfAela HAIAQ g
T 2 AAd, we HEdE, 18
2 AFAR] FAAE AHEe FdTH,

Baron, 2008; Madrid, Patterson, Birdi, Leiva, &
Kausel, 2014; Staw & Barsade, 1993). £3] +A]
2l ude A998 3% d 45
HET H g2 d5He JHe AR ¢
FJ-‘;;\LD} WrightZ} Cropanzano(2000)= A 4
oz 2A3 AEAHINE o=5t= Ho PE
B fIB EAE HIAY, AFVE A
243 94 el 9@ Aol Heke 2
= AT olHg AT Zdie 2HEH
PET W] HHH e AAL

A 2HEIYS FINTN7] SE
PEAS &Aooz 8X]5= Ao

=
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ko oz L
de
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Of

& 8lTHCrawford, LePine, & Rich,
2010; Schaufeli, Bakker, & van Rhenen, 2009). 2~
el £915e] AAlEE Anlel 2l
FuE G AANE 2Eds 89lE
o wyxel geronry W 3uss
ZAo] & Q3K Sonnentag & Zijlstra, 2006). et
;\1 }_x_lgl,}/ﬂoﬂ gk sE7to :Lx4x4 a3

Eds ARle R Rgew
Auale HEud ozd

® d7e zEdzzRE weA g5
3, 2EH 2 A8 sl A ste
ol 3)Eek A (resilience)(Tugade &  Fredrickson,
20040] FH Bl =HEA Tl
= ke gagnA @ PR B 4
TFAMe ARES R IReEAol
FEe g9 AFer], 4=y aga =
AARIgEe] =A 83 sl A 9
e Asotaar dth vEol IEHHEAS
SAAE 947 wclow AAte Brildt
27423 20 PG g 2] A7
Se 9gHe 444 SHoz s¥uey
g Hoa ww, 47 A5 JEuuy
ol Bl Wk 2 & e s A

(Bonanno, Galea, Bucciarelli, & Vlahov, 2007). U}
2 uekelge] dgueles il A4
A WA 2o s, FAESH Aol
A e 2AREE Avund @k

dejshd, £ A7l 54e vgd 2ok A
A, sAFEHgo] PEEE Fo AT
AFE7), 2484, ZAARYF)] wxE
FF= AU, =A, AETHG AP
Aoz WA i AdEFe] A%
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ol 9 s, ol5o] HuBAYS
gal Aol mAE RS Aok
Aolch.

J AgE olHUE NS LU
THFletcher & Sarkar, 2013, F2J S| 3t /fZ
H2. ERAel da A7e S 7]

dol} s, Fmel 9F 2% 9 PAAS

= gul
HEE So| A 9RdE BT 3

2000). ©]F AQIEAE 3|EErEdo] 9]
1=}

d =
e A4S HolZ|® itk oE B, Fn
geyo] o AlFES do AlRERT 7}
o] Apgoly A sk U Ata
s AL Fo Egtgvl 34E B HolH
(Bonanno, 2005), V=19 9.118|8 ¢} 2 =
M AdE AL Tz Be 5 F

A& B 3135} THFredrickson, Tugade, Waugh,
& larkin, 2003). T3 3RS iAo ®E 3

AN FEe o] E24E go] Aol

AlZetof ofpt 2lSEHHG0| ZATYHES| BE4L ZAGUYY XK= S
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ok ofyzl EEEAe AT T
Aote 2Ed 2 digk gix e} HSox
8% Aoz Yeiyt Ay AT 35
et o] =2 AlgdSys A AEd 20
A owE 8-S Holte AL wisidt

(Ong, Bergeman, Bisconti, & Wallace, 2006). 5=
& Aol AQAE2T A2

n2E JEe gtk Easkgthal

7, 2013).
A A ] HEEAd tig AT
FE AT 2Ef 2 3HH Z3E A5
g9l

2 IS TR ARIES A4FTE
°of i AFaile] W& Aoz YEThel
=, v, 2014). & ATE TFE 2EY
2 89150 Ae] Sle ddiel 24 g
A a9l seeEde] FuE FAohe
Hel $83 92s sta 2HEII B4
A 9EE vA Aol AL AW
AT FAHA 2Edx AR Fe F ow
£ 3uo SAXA e Fua gl g
TAALL A=A TAE EAske HelA
Aol fagel T Aeld Aes 4

H
Z359HBlock & Kremen, 1996). <& 59,
Waugh, Wager, Fredrickson, NollZ} Taylor(2008)
fMRI(functional Magnetic Resonance Imaging)
5 Bo HEuEy o) we AUE
& 917 AZel ARHE WolE ARl g
A W] A2kl ) w3

o R fr
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27 Egrhe S Tl 5ol
we AREe Qo4 v Be Bde ¢
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T} Tugade®} Fredrickson(2004)2 744 3]& 3}
oA sHeEA FEdA RIS AT
W4 ped Bas. deltee
ALS ok st A dode vxg AR
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AL wgelN Aol g wolx] B
W B0 94 R0l AHe o Hues
ol e FAEE de BlAE net B
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Al O E7] gl Aolst opik
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> =5 = T
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g2 w5 B4 glo] 384 HA Y A4
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oz RH w2/ FE}e Fol EAUS
A AL
olgld A gAX | 7ukgh 3] ety

) CHFredrickson & Joiner, 2002). Kuppens, Realo
<} Diener2008)= 234 A AP ARl
Bl 0 B4 el B A
Bos} e gl e AL WA,
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@ AN BT, A A1

Aqom, o voprt & & Fof PEAE {9
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Wang, Zhou$} Li2014)7} AA|ZE o] A
AAE sEeelge 394 ANe sl W
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=
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& Bowler,
2007). A Aol waw, A e
717 IS ZZAIZITKe, Erez & Isen, 2002).
George9t Brief(1996)7} ANAIgH 244 F7]
& M 53 2o med, YA A=
£9e) 7o 288 ARsgelq HolA)

sl Apsadd Bey

Tsai, Chen, & Liu, 2007)& 284 A7} AF

o fg w8 A7 AR Fe

Aog At A B

AT Z3¢s neT o, PEAF AR5
i

ol A S 7IdE & ok E 9A
=ofixol, FAEEHEe] e AEES
Lo FPES HY Jp5Ao] Ang AnA
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T ok weEbd oEd 22 e ARt
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7HA 2. B 4757 3 g4 4

2EBe] ZN2a o7 SERiN0) ZAPYE

o g=ZI ARG 0fxl= He
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Ztel AAE v Aotk

e S8 7170 dAlste A=E w3t
(Meyer & Allen, 1991). ZZ] &5 A =
Q3 BROl XA &-<(affective commitment)
= ZAd gg FALY AFAD KIS
U EY =) (Thoresen, Kaplan, Barsky, Warren, &
Chermont, 2003), o]# gt ZZ &9 Algld &
e T8de A e 245 Bds
o] ATHHerrbach, 2006). 53+ Al P&
s gre AgEnt Aael 44 dal 3
BA9 Aug sk Akl A4 4
ol Bt} wE5km (Judge & Locke, 1993), #-&
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MacKenzie, Paine, & Bachrach, 2000). A}3]AlZ]
A7 394 P £49FS 2V ItE
AL A THA, Carlson, Charlin, & Miller,
1988). Thoits?} Hewitt(2001) AFA12] ko] 1k
52 B4 BEd BE ADE Hdds
Hasiitt 54 Bl gk 34
Y7t B9l BRE sl F2
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UP AFES 294 e AgE w5
AEEAA P e ATE 7
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A, 244E AFANE 2R AT R
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A thHArnold, Turner,
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ste] 2FhelE A7) a3 olm(e]
23], 217438, AT, 2012; Breevaart, Bakker,
Hetland, Demerouti, Olsen & Espevik, 2014), -
stel 4oE ol Aow UEhdTHWang,
Law, Hackett, Wang, & Chen, 2005). T3t
ATEL VAR elrigio] AUEd L
1] X 31(Braun, Peau, Weisweiler, & Frey, 2013),
B THAE ANAFE BB AET
FrElE, 2009, 2AANG TS FAAZI=
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2013).
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el HEREEE 2N BA0R
830 P BRTE wewH AR
el A FFe A Aol At
gy, FAFCR, B AFe HEA grqol

ALelA AR A AR S ATFe=N 35
g Ao 7148 Aolgtar ASteth. AREA
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=
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Resilience as a Mediator Linking Transformational Leadership and

Person-Centered Organizational Culture to
Organizational Effectiveness

Sunyoung Oh Sang-choong Roh Min U Kang Youngwon Suh

Sunkyunkwan University

The present research examined the possibility that transformational leadership and person-centered
L v A .
organizational culture are antecedents of employees' resilience and employees' resilience plays as a mediator
linking  transformational leadership and person-centered organizational culture to their happiness and
organizational effectiveness. Specifically, we suggest that transformational leadership and person-centered
organizational culture serve as environmental factors to enhance employees' resilience, which eventually
commitment, and

contributes to organizational effectiveness such as job motivation, organizational

organizational citizenship behaviors via the path between resilience and happiness. Data were collected from
498 employees in various companies. The results found that resilience was positively related with job
motivation, organizational commitment, and organizational citizenship behaviors, and these relationships were
mediated by happiness. Furthermore, it was found that both transformational leadership and person-centered
organizational culture were positively correlated with resilience, and had significant indirect effects on
organizational  effectiveness variables via the path between resilience and happiness, while only
transformational leadership had direct effects on organizational effectiveness variables. These findings indicate
that resilience is important for the beneficial effects of happiness on organizational effectiveness, and
transformational leadership and person-centered organizational culture may increase organizational effectiveness

by promoting employees' resilience. Finally, theoretical and practical implications, limitation and suggestion
y P g Yy Y,

for future research are discussed.

resilience, transformational leadership, organizational culture, happiness, organizational effectiveness
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