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Effects of Task and Relationship Conflicts on Job Burnout of

Engineers in Plant Engineering Design Work:
Moderating Effect of Achievement Motivation

Sang-Taek Lee Han-Ik Jo

Hanyang University

The purpose of this study was to investigate the effect of task and relationship conflict on job burnout
and the moderating effects of achievement motivation of engineers in plant design and engineering
division. To study this investigation, 483 questionnaires were collected from the staff in big and medium
size engineering companies in Seoul. The result of this study was summarized as below; Firstly, task and
relationship conflicts have positive relationship on emotional exhaustion and cynicism. Secondly, relationship
conflicts have negative relationship on reduction of accomplishment but task conflicts showed no relation
on it. Thirdly, interaction effects of task and relationship conflict, and achievement motivation showed
significant moderating effects on job burnout partially. In conclusion, conflicts were identified as
significant predictor variable on job burnout and achievement motivation showed the moderating effects

partially. Accordingly, as per meaningful results of this study, it was proposed ideas to utilize these

results in counseling for prevention of job burnout.

Key words : Task Conflict, Relationship Conflict, Job Burnout, Achievement Motivation
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