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Bs 74, AR, 28R H3ke] A3 59
st Hg38l7] YsiM Bdglel =3
W3S F435l3. YtHPasmore, 2011; Cullen,

Edwards, Casper, Gue, 201494 2]Q1-&). o|=]H
719 1 AAe] Aste A xAo] H-g3t
7] $EiA, AAELS RAEANAE ol
S8 Agstr] A =¥ aTsia e
W (Ployhart & Bliese, 2006), T+-ZZAo|L} Al
99 use Be 2ARAY 249 94
auelel 4452 59
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= F AE oA, AFFoRE XA
HYS YoM et ZE WAL ALES £
= glor md BE WS AMEE EEd
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W0 2 Q1A F&(‘can do W)Y AHZHH
SA3Cwill do” WDE 7IROE ofFhe] F714
WS Fdbele BYS ARSHA €dh 1Y
U A2E gl ALHer A He &
el zAe anAnwe A6l A3ie)
HHE QX5 H(GMA; General Mental Ability),
XA kA, AR, aEa AgAL AR}
2 ATAHQ WS olgel & e WHiE
o g 8% soval ok dE 5o W
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AAE A "xoh Rt ohgt 4Y
Ago] ZHAE Aol tigk AP Pe] A
E A ¢ J=u|(Cullen et al, 2014), ©]¥

31 ItHHamtiaux & Houssemand, 2012; Ployhart
& Bliese, 2006; Pulakos, Arad, Donovan, &
Plamondon, 2000) welr] B Afo|M & 7|&
A7 23 FolA Ag A ke B
Aol gk ASAolgke A9l 540
Zhx el gk 4ol oA EepAIx
HHoR AR gl ojHolmet 22 W
o o3 FFE PA=TIE Lot}
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MlodTtof chet uE

B4 g HEA
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(Hamtiaux & Houssemand, 2012), %]-3-A]-&
stote FAE & Ailo] aRHos £t
= A Z(Ployhart & Bliese, 2006) &2 X2
ol disl A4 Aee Yusee A
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performance), WFAAFA 4288 (counterproductive
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J"—’Li‘é"ﬂ Halix dsste 7k WHeiet &

7} *}E‘ ook gl 5 glow olg
%‘j 9 Fl HlaN F=HA Zste 7
o] gto] FUHdeE FAFRES ol
o]Zoli} o]Fefx e} e HI|PF 7hsAd
S Z7}eHchFields, 2002). A F UL A3k
7k 9] gell wet FFApA g whE
SR e W, Akl g v, B
g 9=, 1o 8k vESmith, Kendall, &
Hulin, 1969: Keller, 197504 Aj¢lH)o 2 F&
& & don, ARAt wet g 99s
ATHE] 9, 2006)

ol
>,
o
[N
ol
ol
}11

)
v R

- 179 -



w FHH Gyt 7P deka A o
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S, 2009). 2P RS olgk 9]
2 aQwnt oive}t A%, 4, As, AF%
g, 44, A9 59 A WA Sl s
= AgHed, duder AAuilse
71 8 5y WQe e A 9
Fo, Moz BQAT AES TAA
L2 79 BE AR gtk yehls 4%
°of A= AR HIHAHATE, 1989). &
g AEnkso] fofd e Hole Ay
dozs HEHE Wg, A2, o4 Fo 3
THJex & Britt, 2008).

o|F o=

o] F(turnover)& HIEHZQ] 2 F3, 2

oA, =R delet A, FH, oOed

=]
£ A7 et 2o A3 E 8 Y (antisocial
behavion) 9} 3H7) 7Hg tEAQ1 §HAYARE] 89
(counterproductive work behavior)o] ™ uj-$- T}
Hola 7ol Wi 2 W&H Rgs Froh
(Jex & Britt, 2008). ©]Z] 2] Z(turnover intention)
= ©o]&9 QXA X3P Qo)A Tett & Meyer,
1993), 244 8110 (e] G, U1, 2009),
o]z AAQA A7} UKGriffeth, Hom, &
Gaertner, 2000).
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AR ABEAE oFe HAa
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Ao 2 HOZYTHGriffeth et al., 2000). &
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3k 70919 1A (perception) O 2 A (Kelley, 1967:
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dA=d A7t dod|d, FeHozs o
Ao viEsA Rl 5 Le BT

1=
ol AY 37 HQ PFS FESTHRizzo et
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=
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2014) 5], il o] Ao} HHsM= A
7 58291 2 &(Judge, Heller, Mount, 2002), A3 24
6829 BPHAEL, fFHE, 2004) Fo] T

o

o]
r O

l
)
Lo
a7

o A i =)
e
S JPE t

e

- 180 -



KSAO

+ 2AsH
R

+ 7HA|2t 50|
¢ MEEE

o« 7|Ef

HoIN L

o

ox

. HNay
- AEFA

L]
ojo

il
oo

. KOIH H
AHO|H H
= 5 4

« SEHAX

« HM2H
=2

oo

e
=

. e
R

2

olo

)
2 2 1et0
olooloro o> 1 olo

AMIEE

& Ch*

R E Bk
a3 1. 7Hele] MSM(I-ADAPT) 0|2(Ployhart & Bliese, 2006 X2l&)

al =
o 2 BALH A FFE FEA o)

& AAH Auncke PR 49e d

lo tt r
ik}
it
[oe]
=
o
o
fo
ro
o
frtl
-
oX
it
oX
i)
0
|
oX

=
sto] FRa Ao IS F= AAEHA 2

wols PEAT0 Fad o e 2o

T KSAOS] wi/fisR 3 9FE Fe
Aew Asta ok &g H3ALe T
AR FEFE F7= AR el dig 94
o ok, A, AzE, AHez #@ wg
S B9 HHors Fio] JgFE F=
Aeg dwsta ok wiIE2 el F

ALEA, AFE, olAo= 1he| #HHAAY
of ¥ ATFCe¥sPd 5, 2009; Wl 2005;
Judeh, 2011; Lambert et al., 2001; Griffeth et al.,
2000; Keller, 1975; Rizzo et al, 1970)$} TJE-0],
GF 2Ed 29} olHIE ] ATBEL
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AL, 317])&, 2007; Fried, Shirom, Gilboa, &

- 181 -



BHEARISIEIA] AR W XX

S —

Cooper, 2008). frAMgH AR A9 4
AMA EY g AFEEQRloe] wiste B
d5 A=% v} YJrhMalik, Waheed, & Malik,
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Schaubroeck et al., 1989; Keller, 1975; Rizzo et
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3 44 e % Rolekr sk
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Fe Aol wet AR FFEe A R 0928 yehd A7l ARgEbr)dl HAEE A
A4S AF w19, HpAR 19, HAE 0= yepgh
A4 3%1e HES AA 2¥e 54, Be
¥ o TFE ARSI A2 AR o] %
oigh HAA 21wl ddsiAl X 8 o] A% = Mobley(1982)2} Becker(1992)
Aol A=A ofe] 8o AAH 2Rt 9 AFE Farstd IS AvFL AN
Fol & EFES Adsty HAFZEAe 48 b OE A EE e JFAA dska 4
T ARSAT AT T3 AARYA de Al 33 s 2 W 5 Sle
dolube gl & sehs Folty, AgS A 47FE AFst AHgslslen, WATAE
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o 24 AR HFEFS] AFEE 061
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E3Hagel dig A4 Sk ARnE oA
Eehadgel gk 284 1
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R 0.19% -0.40%%% 1
ol A% 2024 0.40%5x 0,52 1
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of gk A34e AFutEde 2 4H A
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ARPETE RESZY BA A = -40, 0250+
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degrs AFRtEolAry ddss 4 ASHUT 2la qgEI} o]ﬁelgoﬂ
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AR S g A3}, CFl = 0963, TL = £& AA o|Ford| Jg&s F+= 7&%;1151?%
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0.073

186 -



=3t 3 AA EFELA} !
ZH ey 93n 5 -FEutEoo|Fon 0.203 0.029 6.906%%%
HAAHad: Jgrs-o|Zox 0.250 0.053 46927
T p<.05, " p<01, ™" p<.001.
¥ 4. AFEH1e FEAE=E Zn}
®E3) 3leHA| 3}eHA 3 5HA &5k
3| AAF 5% 2.5% 2.5% 5%
AQaa: g 3-o|Fge 0.250 0.100 0.136 0.364 0.400
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FE ARG whhdte] o)HolEd pINE Ak $AAAE BE S 249 D
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goll oI =34
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% 5. 9172 20| 28 Hi
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The influence of adaptability for uncertainty on turnover
intention and the serial multiple mediating effect of

role ambiguity and job satisfaction

Chi-Hun Park Sung-Cheol Jung

Catholic University

The purpose of this study was to find the meaning of psychological adaptability in uncertain work
environment. At first, we verified mediating effect of job satisfaction on the relationship between role
ambiguity and turnover intention. To this mediating effect model, then, we added adaptability for
uncertainty as an antecedent variable: a serial multiple mediating effect of role ambiguity and job
satisfaction. The mediating effect of job satisfaction was verified and the serial multiple mediation effect
of role ambiguity and job satisfaction was significant as well as the direct effect of adaptability for
uncertainty on turnover intention. In addition, role ambiguity had mediation effect between adaptability
and turnover intention, but job satisfaction did not mediate the relationship between adaptability for
uncertainty and turnover intention. These results mean that, on the one hand, adaptability for uncertainty
reduces turnover intention directly, and on the other hand, indirectly through role ambiguity alone or

role ambiguity and job satisfaction in serial. The implication and limitations of this study were discussed.

Key words : dealing with uncertainty, role stress, job satisfaction, turnover intention
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