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9} Feldman(1996)]] w2, A% el
AdA EF AME =S g7t A

>
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AT AARES A A AAE
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o dAEGE e W Qo] T2 LA
SRR ﬁ%ﬁli%ﬂgl o

ro2>

2o Wt 424 ),
A 2o olth 74/\1795:7,‘_]«] Cronbach’s aZt-&
868, Wie 872, A vHlETH2 894F

ERstT

B Rl

Chaufeli 5(2002)0] 7§t
Work Engagement Scale)®] T
Sk @9 v, WA 4BY, B
oz =gsiglen, 53 ArE A

i
o 32
o

g9 qAEEg “dSs T o, = IS
S, BAls R el de e
GHT QT WEP, B ANELE
‘e 1ol 4%e) F ATkl Hel
Cronbach’s aZk2 .881, AL 882, EF&

8862 2 EhniTh

SMLEA: YMes 70 OE MaH0l X AF21ky X0

7

o= wow U= o] AL wg Zolgre]
M, 53 H=Z FAHJATY. Cronbach’s agke
8912 UERSITH

7H IR A)
Erickson ¢] E85001)0] 7)utst 558 =
E=E Hgkele] o]gstglen, 53 Hrg

AE AL} AT
AAoly 7)ol F4d
, “HPeIHE Tl
Abgro] sojo Ft}
8972 YET)

‘e 25 o A
A & 2E W} 9
Aoz AA Yok g
]}, Cronbach’s aZ}-&

]
el fee TR HoH Mplus 745 o1&
EX(Latent Profile Analysis)-2-
ANBST. AZZALE A IS S 2
A seluA e 99 ) ol24e vgos

2PES TEE & YHADF & 209
2019, o AAH PO BB H9)
Jae 7T 5 Uk oA 3He Ad
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T A FEd do] FEH FHS 7INeR
Ht} £ 79 HAIAS AFsty AW
AL AHEFoZHN FHAE AT &
oh 3 HAHY AAGE Rds ZAA
A3l A= AFE AHES] WEe] A+A
of F3A e 93 LFE Y F Uth

LPASIX A AT +& AAst7] A

fr

A= A, FAF Fol%E, Entopy AT
ol AHEET A= AFolle AlCAkaike’s
Information Criterion, Akaike, 1987), BIC(Baysian
Information Criterion, Schwarts, 1978), SABI((Sample
-Size Adjusted Baysian Information Criterion, Sclove,
1987) s°] Atk °]5& ol e v A
9 mRL UEt 9R BAE fels
2 930 BAAF 7 k) 2R k19l
b ¥laE 9W)Sh= IRT(Likelihood Ratio
Test)2} BLRT (Bootstrap Likelihood Ratio Test)S
AHERITE IRTS}F BLRTZE §AIHC2 #o5t

N

)
=

=
5
=g

Eﬂ St JETo R E

Champrnan & Christ, 2006).

B aTolNE gAzddee Azl
Q3 A AL BFA) s F
Ao g R3STEPS AMEslgow, AxpHel b
o] B AES 93l DUSTEPS AE-3H%t

2 %

7|1=&7l

BAZEALLA] P, AR SIE 7
S48 Asny] dd wWels
A

W k1 23o] 7|z, kwdlo] AAEchy  ETUAL AT B AR AFE ARyt
|, 293, 2014). PFAYO 2 Entropy= ¢ (£ 2 3. ZaAEN 23E 1Y, IHYF
29 AAZZAAd] AFE Ao e H WEAETS =4 AT FHOR fo
YelEs A%z, 1o /phesE 25 ox O e EAthr=245, p<00D. °]= X
7} Aeo ojuldthMuthén, 2004). 2L} o] HHEH WHIFo] FF HHS Eve
E 2. 3@ vlolse| BF, XA}, Mz, A
Lkl M SD 1 2 3 4 5 6 7 8

1 EHYF 3.33 753 (.897)

2 RIS 2.97 693 245" (852)

3 AL3E 2EGA 2.97 812 580" .188™ (962)

4 e 3.09 630 -033 4027 2139 (:820)

5 gzl 2.83 655 442" 1227 4377 -053 (915)

6 259 o) 3.13 704 -085 4167 -030 335 w3557 (948)

7 o]F e 3.37 982 2937 -074 37077 -159™T 4987 13337 (.891)

8 744 3.06 856 5527 082 S447 a3 5967 (897
a. “p<.01, "p<.001, b. ( )SFE AT ALY
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2 [ A0 cht BAfwSel AT

Hiilsheger®} Schewe(2011)] wWElAT e} I X H]
£ Aot}

o HAABFLS A 2EHMr=.580,
p<.001), AFEZ(r=442, p<.001), °]F %
(r=.293, p<.001), 7}&(r=.552, p<.00H)Z} 7
Hog fod 4ng ndth o|yg A7
she 71z oran el PAwE Avs
A Aoz W EH st AFHE

2
WA Fe] A, FAHIE =402, p<
001), AF-H(r=416, p<.00)S} HAHoZ

’:LX-]ZJ ;GU_,,}E';] B o]

=

I

#Efﬂ/ﬂ(r;ls& p<_001), 25
, p<.001) 59 FEAHZH EAAE
32 AAS Btk o]E Edf ZFAA =
Aol YsEe] 4 FAHAQN Qg W)

AE AL ohehe 3 ¢ 4 Aok

EMURA: BACS SEK U2 MBEl ¥ XSS X0

Aeene AR Bheied A9

s
9=

TFAHOR %\“ﬂiﬂd, S 5 24
Z IC, BIC, SABIC %}
Axp Aoty 1
HY % 3 i‘{ﬂ_, %}Xﬂgiﬁ}g F7F shY
W7 ARAGF7E F43] s 674
He gnbelA 7Hasal
£ AIC$} BICE
APREE THHOE Adste Ao] Fasith
(=97, A3, 2012). T3 IMR ZHT}
BLRT Zto] 23 AJTE r}slr|d)
FAQ FeE Ho|AW AlHTE A FHe
o] YTh@AA 7], 2011; Muthen, 2001). ©]d]|
ARG 7o A& HIIske Entropy AT
A a8t Enwopy A7t 10 AL 7k
s A zERde] 7Pt AHg AR &

ﬂ?i
[
)
~
A
9,
b
ot

=2 2 “E
e Af AzEgde 5 24
Akl g AM=EAAY S dHET] 98t dhe 7IEe A AT, 5% ke i
of YNZAR] EAPET} WS A Bo] Y Tede A Be T2
F3o We a9Ave WRIA Pz G 5 FE5Y] HEd] Fog 71gdo}
# 3. ZMz=za of mME MEx
ERE ARAS Chi-square 73" R 4 BEFE%)
FAZEAY 5 AIC BIC SABIC LMR BLRT Entropy 1 2 3 4 5 6
2 12195574 12326658 12228261  p<.001 p<.001 0.845 49.9  50.1
3 11705385 11882982  11749.669  p<.01 p<.001 0.868 213 287 499
4 1125247 11476582  11308.353  p=.12 p<.001 0.885 1.6 181 221 481
5 11079.5 11350.13 11146.98 p=.17 p<.001 0.889 62 109 17 173 486
6 10951494 11268632 11030.573 p<.05 p<.001 0.888 38 57 89 169 239 409

AIC=Akaike information criteria; BIC=Bayesian information criteria; SABIC=Sample-size adjusted baysian information crietria; LMR=Lo, Mendell, and

Robin(2001) test; BLRT=bootstrapped log-likelihood ratio tests.
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SFCHHipp & Bauer, 2006; Merz & Roesch, 2011).
we PAz2ARe gE grne ATl
serlvel ol EgEE Zzsde A
(AdF, ZHI3], 2014) 3.8%

28t (Muthen, 2003), Aol thek AA =E
Y 7P AdE AAzERd FE AR
A7kt
A2 dEN s 53 &
o] 547 H&s AYEY, o 12 Ay
FM=239, SD=0470)R = ZHHYPFM=4.14,
SD=0.432)0& F4o=2 Al&sle= f¥8o7 A
A ZA A 173%7F FEAT A 2
= ¥HPFM=2.19, SD=0.33D)H T}= JH3}
(M=3.08, SD=0487)& ZFTHOZ AME3sh=
do g2 109%7} gLy A, Hd 3&
HPFEM=2.17, SD=0.5357 WHY M=
72, SD=0.446) % 7} @& FFo= A}
FEOE s/ A F 7MY AL HlE
6.2%%F &tk T 49 A5, xWHF
(M=3.18, SD=0.329)7 WHYPFM=298, SD=
0376) B HEFFOZ 3= F3oE /M
=0 n89l 48.6%7} 7)o E&HALy vl
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i ox
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+~——Deep actors
= == Non actors

e——eSurfaceactor

[N}

------- Rugulators

WHES

T2 1. AR rHYS HYS ARZTiE

BE =4 F3Y A deep actors)

&
H| =3 ZHnon actors) FHRTE HE F
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c2o R 294
(regulators) o] &8 7hsAdo] EShHh 1
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QAR B / MM UEt BMrSo| FYEE

F 4. ddelol| chet cfe

2| AE| 37|24 2o}

ROUSA: BAE EO| 02 Mol % KPS xo|

Surf vs. Surf vs. Surf vs. Surf vs. Deep vs. Deep vs. Deep vs. Non vs. Non vs. Mod vs.

el
Deep Non Mod Reg Non Mod Reg Mod Reg Reg
RIS 2559 2583 -1.590 0.275 0.024 0.968 2.284 0992 2308 1315
0.418) (0.446) (0.303) (0.302) 0.372) 0.292) 0.413) 0.322) 0.427) (0.290)
1.492" 0.120 0.555 2234 13727 0937 0.743 0.435 214" 1.679™
A E
0.477) (0.473) (0.329) 0.395) 0.492) (0.366) (0.430) (0.341) (0.444) (0.305)

a ()E XTAY, b JoE vaeA A WA FHho] FEF Threference group) Y.

Hohe

HH3PE ZAlsurface actors) L H=&

FFo H 3R regulators) FThol] &8k 7}
S40] o A Ueht 44 218 AAE9

o theoz Mz A

o vk} o] AR}

H|=88 ZHnon actors), HF

(moderators), ¥HPF 4]
A Boe yHds 4
2 759 9 T8 AKregulators) Tl

&% B5o] BA UET. mea 71 22

AueR 57 fEe.

go] ARFHA HOASS FHACT o= T =4

3%, 3 494 e
ESTE ANEE M=3250% EWHIAF F4 3 Asurface
FEo] FH FER <

=8 Asurface actors)
8 A deep actors)

2 223 Az

sh=Al ATElth #4 A, JIHe whet

ol Akl tid AA=s ol wet A7

a4 Ao7k FSATHE 5). WA AT
[e)

L
2] A, =& 7Y G T3 AKregulators:
i
actors: M=3.115) o] 7} =

AHmoderators: M=2.857), B|4=3J ZHnon actors:

M=2.499), WA EF FTA F-3AKsurface actors:
M=2.185) A £oF =A veygch =3

=& FF9 U9 F38) AHregulators)2} 3 H3Y
= ZA 8 Asurface actors) A 2}ol+
9]

SHA ity wEbq 7R 3-10] AX|HA

a8 ARdse A0 vk ol sl
P AHdeep actors: M=3.739) FHto]

4

® 5. ARE0HY Anpolso]| ofst DUSSTREP Z1t ¥ ZH Ry
7 Surface (A) Deep (B) Non (C) Mod (D) Reg (B) Chi-square
3.115 2.185 2.499 2.857 3.256
ArEa 67367
(B, C, D) (A, D, B (A, D, B @A, B, C, B ®, C, D)
2522 3.739 2.898 3.060 3.643
R 106,523
B, D, E) 4, ¢ D) B, B) (A, B, B) 4, C D)
3.975 2.870 3.214 3.212 3.580
SEBE 46,535
B, C D, B (A, E) (A) (A, B) (A, B, D)
3.762 2.141 2.420 2.908 3.546
7 144.287"
(B, C, D) (A, D, B (A, D, B @A, B, C, B ®, C, D)

a. "p<.001 b. 7} S FDI} FoJg X
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Latent Profile Analysis of
Emotional Labor Strategies in subordinate roles:
Group Differences in Antecedents and Job Effectiveness

Soran Yeum Myoung So Kim

Hoseo University

The purpose of this study was to (1) confirm how employees utilize each regulation strategy of emotional
labor(surface and deep acting) based on person-centered approach and (2) to examine determinants for
each profile and the relationship between each profile and job effectiveness. A total of 507 employees
working in a variety of different fields in Korea participated in an on-line survey. To identify
sub-populations of emotional labor strategies in subordinate roles, latent profile analysis was adopted. The
results indicated that five groups(surface actors, deep actors, non actors, low actors, regulators) were
classified. In addition, each group was significantly distinguished by the antecedents of social stressor and
leader trust, also related to various outcome variables(i.e., burn-out, job engagement, turn-over intention,
felt-inauthenticity). These results showed how wvariables operate within people and shed light on
variable-centered approach ignoring the possibility of distinct combinations of emotional regulation

strategies. On the basis of the results, the implications and future research directions were discussed.

Key words : emotional labor, surface acting, deep acting, person-centered approach, latent profile analysis, antecedents,

Job effectiveness

- 489 -



