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8P ) ZKsome faking), FHH3Y YR Khigh deep actors), FZDAKhigh regulators), T FZF 22A}
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BHEARISHEIN: Mg 3 KA

A7 A =s ATe GAETol T4
A3} ZAqA H2EA] &L o]2LAd %
S T, dvrdo=z e rt siel 4

ol s 4 <7
9 B4 s0d B 249
2751, LY S
ol diel 223 W2l7] o HrkHiilsheger &
Schewe, 2011). ©]Ae ANE=E A77} M=
5 RAe] 2ASE ¥ b ARe] $83
a7t ue Ale ARG A, AMeF
I AL LY 2F BAA Lol Bla)
s lel Ao BAVE dTA o] G|
(Grandey & Gabriel, 2015; Holman, Martinez-
Ifiigo, & Toterdell, 2008; Hiilsheger & Schewe,
2011, 1 WA Sl= A cj2R7k =
A, AMeEe dUEY FPHY ¢ Ak
Fahte] FAA o HlY A | (Hiilsheger
& Schewe, 2011; Mesmer-Magnus, DeCuurch, &
Wax, 2012), 9 3 WA= Fho] od
Al 7198k=7k

g 24 2R 2] Ad
T qde] dRE QY GHE 2ds= 3
A o] TH(Hochschild, 1983; Grandey, 2000; Grandey
& Melloy, 2017). Hochschild(1983)= A=<
Fgelo] BT AF AEAgeE B
Aol R TFHo IA At Bjle] HA
Bjsts oz Aoad. Tt 39
So A4le] BAg 98] NS 2
SEBEESEREFERERERER
Z4sl7] wiel, ZMiso] A7) 298 2
thste] FHLANA sFAL ZHAAE o=
& ARE et FEs9T. o9 g,
Grandey(2000)= M2 BN GH s
o] FTHLANA FF HEZE Aol ok} FA
24 Azl w} gy olgual FAs

O_I_zr

o
T TR Y R N

N

E 2
WAL AT FYAY Aol oz &

I THAshforth & Humphrey, 1993; Brotheridge &
Lee, 2002; Cote, 2005; Gandey, 2000; Grandey &
Gabriel, 2015).

a8y 38 AT Grandey(200009] %
o] X7 AAHA Fete Ae HAF
Hiilsheger®} Schewe(2011)9] wE} E2Xo A, 3E
Pl 233 G @Al ARy
2 BAE BolARt g e 239 &
AZE o A 42 9A S WA
1A} Holman 5(2008)0 wh=w, U s) <]}
23 7+ WA} ATl A dehe 3
A9l £43 W50 FESE WAl
4 wEelth. oAl 2, WEa ezt 7HQ1e]
A 24w aTsEE A9e &4
Z1ARE, Aol wighEE BAe. WA,
<4 EEhE T A H5L o]Fold
THBrotheridge & Grandey, 2002; Cote, 2005;
Grandey & Diamond, 2010). 27} o2 F W3}
et 4 3 WAs oA dHERl Hds
HojEoh v Heele nAte] Azt
& FANA A ELF 50| FAI
ez ZjQl el d sEAY olgthe 2
5 W7 oo

=TT Tl AA F8, oA
g, 3 FY FA WA AT EAE
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F3L AN 7IE FAE A THAshforth &
Humphrey, 1993). Hiilsheger®} Schewe(2011)2] H]
Bl m2d, xHgert A 3, G4
T3, 5 7 vEa ofgk F3 BAS Hol
7‘]”} "Q:VJO] 0 45}5}7] wj ol A
i, e s A
1—1 BAE HolA
w3y Y3t %74]7} gtk Aol & AlE
A& o] AS /\}%—?_ﬂ' Goldbergg]r Grandey(2007)

S e 2 uAs
ojFolAEs H FIF
o] itk 249 3 FAHG@F 2,
71 E)ye &8 Kim,
Hur, Moon, & Jun(2017) FHIY7 AR 5
P Feo] AT WHPH= AT FHS
7RG 2345 AAEAT o]t o),
AAEET 8 3 BAE g A A

£ HUBA) A9E nojFh
0F AAEL FRARY, FH=Fo]
24l AT FAUAA Az EA

(Hochschild, 1983), Z& 3} 244 ZFA o]
22Z|(Ashforth & Humphrey, 1993), & ¥ ™
BA7F FALH QA SHEAT HELS)
£ o] Z-2X|(Grandey, 2000)0] 3] ZELS U
271 g4 4v wEbd BAxFe] &
YA e YeER dds %h“;}l
ZWHEF% a2

A AHE & 3
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3} Gabriel, Danniels, Diefendorff, & Greguras
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. FAHE, /s W % Hae
= 3 HAZEHS etz o2 A8 WK surface
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Wk Aujds e E v 7 =T
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AFgslE wr
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jugglersy S EIatATE T3k 2 AlE] AlEH 0]
A ATLE AFR3F Gabriel#} Diefendorf(2015)%

MQJo] A3} G-F(episodic level)ol| A LA H L
2 ¥4 % Wags Wi Aedthe AL
HAF21

Gabriel $(2015)%} %748 5(2016)9] ATl
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vtk S 5201609 A7l mEH,
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‘QUH%_FE‘ F"ﬂ/ﬂ #x B 144“433%7} 333
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29 tekdl FFEE Mo E 3 Gabrid T
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5(016)] ATl
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A GERA 9t gep ARE S
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S F016), A, ¥R AolE &
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3 2 AV o vdBHolge= AE F
A7} 7] wjE-ol(Hillsheger & Schewe, 2011),
ANeE G384 ot 39 o7t Y=A
AR EE o] Fasith Al A=
MAAAE HEAT 2Fo olgte A%
(Hochschild, 1983)7} FEHPA= sFA|5F H
FL7F A L 2Ao| o]Frhe NhE 4B
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Melloy, 2017). 3HA%F o]dd Wl T4 A2 3 37 £49 548 azxd 34
ZW 2 WA "Awd £FEeEl 3he D7 dEde AL 2ok AR 4
ARgste] AR)F s NEAOR HSdtt ¥, I tig 7 A FaIrL 7)€ v
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a2 EgE 2208 ARAALE 4 AR A BAQHE = 16, p <
Fato] Abgete WS g ¢ Aok Al 001 4 = 14, p < 00D, LY FA AT}
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SA DA SA DA DA SA DA SA DA SA DA
Ga-AT+ 1 1.59 1.35 3.54 2.33 3.95 2.25 2.71 3.74 3.81
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2 AT FHE AE= spss 2103 AR AFE UG 5, APATG} o83
Mpls 70 B4 Zeadoz RAsdm,  org wedlel A¥How #39 F¥ 2
Gabriel 5(2015)0] AH&3+ ) Z2u}d B4 AHSITHMuén & Mutén, 2010). 131 FHA
(Latent Profile Analysisy XS ALSIAUt & =% F39 Z3 Wl st LUCEIA
A B4 3 TR sk A Z2ad 1z AENSHy A3 FPlae) e
AL T4 wjlo] A& WY W #E W IS Mplus® DCON HHEolE AlE-s)
JIE I BAE st AW stedTEs o #3d "t 2 FFol FovsiA gEA
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ATKNylund, Asparouhov, & Muthén, 2007). 7 ¢} AAMIZL A Fder = 43, p < 0DO]
g ZA Jde 5 ARt d AMgske AT e AAude 73 e =
At 4o AQZ HXwt off scordE B -14, p < 0DSE YERGTE olgF =24, %
T 7)Fo] A9, gukdoZ 1L, AIC, BIC, HIS} FHEuE ZF AHL HAE = 235, p
g SSA-BICE U W AE, B/ A4S vgt < 0Dl v WHEdges AHe = 21, p <
U Entopye © ¥ AL Agsich kg opelle & AFellM dehd M=
Kol A4 Z2ud 49 w88 vw 74 4 AR 7T g dibgoz Hdade)
F 4. HolEe W, EFEAL ¥ An
M SD 1 2 3 4 5
1. A9 3.43 0.79 (.80)
2. s ¢ 3.70 0.64 10 (.84)
3. Xz 3.20 0.77 43" -14™ (91)
4. AR 3.11 0.70 35" 217 -60" (.86)
5. 3UES -0.60 2.36 -02 .06 -.08 05
6. Altatal 1.41 112 03 13" -10° 21" 59"
FoBE e Z WY AFES YEFAN = 420) * p < .05 ** p < 0L
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Y XSk Hiilsheger & Scheve, 2011). 28|31 ¥ 97 7143tk IMRS 47]5H EF {9

WS ATEd % HAeEBe Aol sy, By A% 6§l 097z

BT folEIsA BSe = 02 i = 03, ¥E FEL HAKE 5. AUE A%9 W

. WERAE Afaest BA gueldd o st @A ol2Ad AHel 424 1

W = 1, p < ob, AVEEHE KU Aokl AARE F29) 45 2P,

WA AT = 06, 10 B4 m2age 7 fA50l Az BHa

P83 AT o2 R oJr|F Rl

HMwS 7Y 24 & Y AL DU, HEHOR AAwE
F92 2 Aesackad b,

WA 2o Ao ARE ASE HW, B 979 44 Tzad 4 27 A

AIG, BIC, @ SABICS] WSHE sARE 2 & 2959 w@aAsisl fEse] $44

b ZM-E 7Y 7= MF A5
e IL FP AIC BIC SSA-BIC LMR(p) Entropy
2 -910.29 7 1834.58 1862.97 1840.75 0.100 0.45
3 -882.97 10 1785.95 1826.48 1794.76 0.293 0.90
4 -869.62 13 1765.23 1817.94 1776.69 0.000 091
5 -803.64 16 1639.28 1704.15 1653.38 0.000 0.97
6 -792.64 19 1623.28 1700.31 1640.02 0.049 0.97

. LL = log likelihood; FP

= free parameters; AIC = Akaike information criteria; BIC = Bayesian information

criteria; SSA-BIC = sample-size adjusted BIC; LMR = Lo, Mendell, and Rubin(2001) test.
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A E SR} 54.46 232 347 3.95

o gusox} 2.82 12 3.27 2.01

FhpH 92} 4.46 19 249 4.94

HZzAz} 4.46 19 4.44 4.92

3 23 33.80 144 3.36 3.07
of meh 2EE AAeE £39 vFd gE AP ve FE) 2EAAS WA AL
o F 6o ok A Be gHo] ¥ahy e B B8 YA some faking, 2.82%, Mz
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EO FFO0F A3 THMauag=3.47; Myn

99=3.95. o2
Z A moderates, 33.80%)= T

Be AgEe

K
i*® u%sg$]=3.27‘ Mymae=2.003t}. w2y T A=k
S MEAoR & X3l AR EBE

3 850 Yerdt oaaiE A4 1
| &% 370 AREQ.

[e)
A%E BF F

7 AEE AFES AL AT Myngs=3.36, MADZ EDOlE gl 24l e
MlHU*f53$]:3.O7). St FES e o R ARGt

= Z AP ) RKhigh deep actors, 4.46%)= 3E AMnZT JRurE FZo] AMeE &3
WP9I7E AT WEPAE v = £F o wet Zolrh YA AHHIThE 7, 27
Ol A Mygms=2.49; Mymas=4.94). 1|3l 2)_ AAoZ T AFS BT Y =2 4
T 24 Zhigh regulators, 4.46%)= F HZHS o2 ALgsle xR Aado] 4

e ge $EOR W AMgehE

giq(Mg_gjsg_?,]:4.44; Mywga=4.92). EO.=2, 7}
3 Ae wEe nal f3e 2

/\]-ﬁ-——o]

%JEHM@HM:&H). e T2 §HSR
o} shiAaAte] dwo] 718 EUTHMagnz
2=252, Mamn==3.77). 12|31 TAPHY

R e L = E s A
A2 A AR} B) © D) E)
ay AT 311 p . 333 ¢ 2525 p& 371 A o 336 4 ¢ 17727
ARG 314 ¢ 296 ¢ 377 o bk 335 § 295 5 ¢ 27087
. 59z 0.64 p -0.19 048 0.60 4 & 0.73 p 13.82"
A 77-vhul 1.42 p 140 p 131 p 270 A B C E 1.26 p 11.70°

#p < 05, %% p < 0L e p < 001
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Emotional labor actors, well-being, and objective performance:
A Latent Profile Analysis of Emotional Labor Strategies

Choon Shin Park Jae Yoon Chang

Department of Psychology Sogang University

To manage the emotional labor demands, employees may primarily rely on one strategy or the other
while they may use surface and deep acting in conjunction. However, most research on emotional labor
have investigated how two emotional labor strategies function to predict employee well-being separately.
This variable-centered perspective is difficult to capture subpopulations of employees who may differ in
their combined use of surface and deep acting. Using latent profile analysis, the current study examined
potential emotional labor profiles from a person-centered perspective. We identified 5 emotional labor
profiles: trying yet faking, some faking, high deep actors, high regulators, and moderates. Also this
profiles differently predicted employee well-being (emotional exhaustion and job satisfaction) and objective
performance (new sales and member increase). The present study captured the particular conditions in

which emotional labor may lead to positive or negative outcomes for employees and organizations.

Key words : emotional labor, surface acting, deep acting, emotional exbaustion, job satisfaction, objective performance,

latent profile analysis (LPA)
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