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UmA 108 AFEE 18 X5 el BS99 A 4 78 B3] 31 wwez o
Aek. FAREAdA JEF ARAE wiEs  AEHo EY AdSs JEhZI FHEA ¢

T A AHT A0S A F AREA Bt Wb ugnh aed @ dee A

3
2L ot 2ARs 54 89 7S] T shivh A S99 Ak E9 pdel
Aztehe 248 g O GEH AY EASA F5E AT o, A%
& AR, AR AHEE 2HESY EFol  BY sEYE a2 AR SR il
20 Z99 Alge] BAwRt By 54 ok olde] HEA Wbt dEd 2iEFe
22 HHFPA JHE HEI}N. ZAEY AES T8k ARl AH8-eiint
O A e AR 2 AE T G 1 FD).
39le] B=A SRAIA fte] HuFe] #

.
AL oA, 4T BANAE A
Ae4s el 2EHE 594 ML 3 SRS 2R U4 A
EY A Ushigdeh 2429 el

B GRH AN ZAINE HRRBE 2AR%E FAAEY 290 0@ HE
EOP, “SAPE a9 QRoh S0} bt A F ol delwe] BiE A4 B4 9L v
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£ 1. 40 AlRE TA29 T 28 (20l Ha))
AE WE =3 L=
Vo1 U o] SIAte] dglojol BEsih Jaros
2007
9 s S el NS 92 Skl blel olob] e A8 Folw.
d e 4% 2Ajs) BAE o 2ARE Az
3 G ek D2 sz b, A2 Sl wEel albael 4
BT g we A ey Allen &
T 0 e sl AiERe 2as v o
£ 16 WAE &% 24 EE 8400 g ohFe] ek
3 ol SARE A Add oz 2 out gk
C 0 O el a%2e wa
., Sl Ggen Wk rele ABS AdS, e o 249 Be ug
2 7o)k
AR Sl s g, A o 240 s s
F nheo] ek
W 12 Uk wer @ slel Ade) goR, Al SEEC Wl A9 A 2 1
3 L HE AR RIS S A AMIE WA GRS Wl o
270 Adeke AL oust Stk
5 ol SApel APEEID) EE e g B Adahe Sro] it
13 U WPk 84l Adehe Aol B AoR gthn mAd
19 et B T9olz A9An, o) Adel e 2R odA @ Aelt
© 6 0o A% @4 HAE J9ET, AT 244 olagel ke Reln
A F ol Sl SR el b GslHelIE SR T )
Gg0) oJsiAel 7l s
L, HEe S A BE, e ge aesl ok Al e 4
) o]}, Allen &
% Wk SAE TR A% RAHE A0 43 F et oEe 2wl Mo
A Me ge Aolghs ol 1990
W B0l Wl A% Ae Gt T3 olft AFe] HAA Ut B
15 Qe wEe BAAY oS ThE HAE AR VEAA FA Fa o)
2ol
2 welol S IS A%, Ut 02 44 Tehd ol 45e] grkn.
5 ) Aol olg AT o] AR TREGE AL 0$ YE Yol

T

VARG, ¢ 9 Ame] JRge Ao F4T B, + FGIS 53 BE 74
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A AFANDF 24 gk o]
Q7 Ao F2
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JoHEe] JHgstet Efgst: 2o dl BAKE SH22

Oles / 2Aley 7y

FAHD QAT gPekEel ANFH
e ofun 592 A7k 4R o Asdol

Agjoln Felzel $97)7h 24w

3 14591k

o7 1. ESEMS & Est
R017x0| B

At

20089 ARE WPOT, 2HBY TN

4o WA 2B AR W % AR H

Py
%= 7V ESEMO| 2©HA /A 2REA e
o

ARgEte Tteteigith 3 A
A 540z Aol 2008 o2 94
Hop T o) ol w3k, 30~4od) tiE
o AoE B FFAE AFol 80%

— O

ojlom, 10d ol 2 HIEE oF 61%
= vegth QIFEAISH SAd e

29 38409 E4He BE H|SE f
HoA, #40 23dd S As5= 2
ToA durslstazt she 2R By
FEoT AHItta B & Stk =7

258] FHATE £ 20 AT

o
g

ty ff o2 N X

o 1o

Y 194 23&EY
“H% Y’ESEM £4

A

A

Factor 9.20| A ZAVFdsddoll sk 1
A AL FHRANE 2 P9 B HHom,
1965; Montanelli & Mumphreys, 19762 A5}
2 A PsAe Ted 29, aqsas ¥
92 2~47)7F 2 HEHAT Mplus 6.094 2~4
29 o) tid EFAS 3 Ay, 2y §

AR A%} A S0 AARES
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# 2. ZA2Q 29 2AX=(N=290)
o] A& (Pearson Correlation)

3 M SD

ACl AC2 AC3 ACA AC5 AC6 AC7 AC8 NCI NC2 NC3 NC4 NC5 NC6 CCl CC2 CC3 CCA4 CC5 CC6 *CCT CC8
ACl 415 .77 100
AC2 312 1.07 .23 1.00
AG 404 77 49 .10 1.00
AC4 378 1.06 .46 .23 25 1.00
ACS 3.62 89 .54 41 43 4l 1.00
AC6 426 73 .65 21 55 44 .55 1.00
AC7T 424 82 61 20 47 49 54 .65 1.00
AC8 414 80 .60 28 53 40 72 .67 61 1.00
NCl 334 106 35 .20 22 34 41 .38 38 34 100
NC2 397 81 .63 .25 32 40 52 54 57 54 .44 1.00
NC3 414 74 31 21 37 .16 30 35 37 37 24 .28 100
NC4 381 83 58 .24 43 43 49 53 52 56 45 .57 33 L00
NCS 391 75 .55 25 34 40 .50 51 52 46 37 .65 24 59 100
NC6 440 69 40 .05 44 21 31 42 42 39 27 29 50 35 21 100
ccl 381 1.03 27 .09 14 14 .19 .18 22 .18 30 .18 .16 26 .14 .28 1.00
cC2 394 L1 .22 .03 06 .04 .07 .14 .19 10 .17 .1 .10 08 .07 .15 .67 100
CC3 433 68 46 .12 41 21 31 37 37 38 23 3l 39 37 .19 59 34 28 100
CC4 336 113 .10 -02 .11 .08 -01 .08 04 07 .22 .08 .09 .11 -02 .18 67 49 .23 100
CCs 359 119 .04 -11 -01 .00 -07 -03 .04 -05 .13 .01 0l -06 -09 .15 53 53 .23 .62 1.00
cCc6 361 100 22 .13 11 23 21 32 30 22 38 .30 21 28 26 .20 36 23 .27 33 29 1.00
*CC7 349 1.07 .00 -06 00 -01 -08 -01 .05 -02 .10 -02 00 -07 -09 .17 42 43 20 54 58 22 100
CC8 421 84 33 10 25 23 23 26 29 28 .18 25 26 25 .15 37 58 52 40 49 46 26 .37 100
.57 HAAE, AC FAF ES), NG A BY, G AHA BY, = IR
AL $3 Mg Z = GEOMIN WS A} (robust) FFHolth. 121} EFABSEM¥SH &
Lotk £F FE FAHL WiSweighted  Aoll= AHEE 5 gl7] wel & @7olXe
least squares) AG9] FAHE ARR3IE Aol ML FAHHE AHgsAth
AP, 57 AR olge] BFEL A%
WER el ML AGe] FAME 8T HE uf ESEM of olgt UiETE 24 Al

4 ATHY, robust estimator AFE, Bovaird &
Koziol, 2012). Mplus 6.09A] MLM X+ MLMV

e 24 gaEe] WATAL nelsel
W mE R 248 ¢ 4% 5

Alsst7] wZoll, MLAIES] A 3

B0

rr

239 4: 12 ESEM Z3}

309 280 )3t EFA 23, A6ty

T =384.159(<.001), RMSEA=.067
Cl: .058~.075),

A
(90%
CFI=.930, TLI=903, SRMR=
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E 3. JIM2YFE HSTYEINA| Sl TEA R Tol Hst ol

F32A%
29 , RMSEA
X CFI TLI 00% b SRMR
7| ARE 3891 EFA 384.159(168), p<.001  .930 903  .067 (.058~.075)  .034
33 B4 o’ M

1. AC8 «> ACS 44928 339.146(167), p<.001 944 923 .060 (.050~.069)  .033
1A ESEM 2. CC5 < CCl 17.446 318.589(166), p<.001 950 931 056 (047~.066) 033
a3 3. CCTR <> CCl 21.006 294.723(165), p<.001 958 941 052 (042~.062) 032
4. ACS & AC2 18.407 275.891(164), p<.001  .964 949 049 (.038~.058) 030
5. AC8 < AC6 10.654 265.334(163), p<.001  .967 953 .047 (.036~.057)  .030

BIAAE 53 HFFARY

22} ESEM
A} A 315?@22@ A7 185.227(113), p<.001  .974 961  .047 (.034~.059)  .027
F.oa FHRAT RS s FAPEA SAFoE B43, AC BAH ESL G AEFH Y, R 98,

0342 FEeh FEolRUAL, AQRE F B 8 &, SAAR dee st FAs
AELH AEE Bl Al 89 BF wHEEe XEE HAESIIHAF ESEM). 1 A¥, Hgt
ed $RES ¢ £ Ak 2y G A RE) A4 Ee 39E 5 g
EHET ZHQAE TR OF FAAF & 3 FR). oldF BA A mIAug
7F 100139 2 go= AAEY F U 2 s SAHLLARE dde] B 002 AoHe
3 RS A QA A7k ARk BF B PAoRE doto] ¥AER Zwow
Ao fAdo] BAEAY ofly BE ESEME ARSI WA Aol 34 7}
e Aoz AN JhsAel ol Al & Sl 2dvzdl OiF Az S33 vy
E 4. 1A ESEM =4 2ot HHg 29
29 W3 Ttem AA 7%
ac o eI ARS8 A s olebriehe 2he e alAE
Foltt. - AL 888, RP=112
2 W} o] FAlel thE olfE U7t falMelVE dkA WgF ofw] BRmoz 9lg
P w g ge Bad gaAellE =% Wy vE
cc W7 Aol dot AlE de ske FE olfe AT At gre golA
6 oA WZE dal gl e EAFRl olde gE e L BARA 61, =239

AN HEAA F2] F8h] wfiolth

FAC ZAF B G A&E =4
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B 242 9L 5 9

)

(Asparouhov & Muthen, 2009). F3 EAIS ¢
8l A AES HES A9, ZNH &
o 297 A&AH BY 3, 60 £FS AAY

Pa7k YATHE 4 2

b

A2 23 AE: 2% ESEM A3}

A A RS AASL fold ZHARD
Aaks F4ste 7kl 232 ESEM 4
S 2AAEET 1 Ay Ak R TE =
185.227(p<.001), RMSEA=.047 (90% CI: .034~
.059), CFI=.974, TLI=.961, SRMR=.0272 L}E}
U, o)A 233 AZZH Axre o=
80.1072A4 2z 4] E3 01]A1 ﬂAO}ﬂ] 71-0]

o)

Y e AAF

olA4 o= Fu| A9 (pattern loading)

ZA| S (structure loading) 3o J=H|, 54

o8 WY Hae A 8117t EF3
s

Aol FAE Z3A9h aQzre) o
o

B -
3 1 o

2L
g Zxete A dart sitkeles, &
29, o|Wd, AH3F, 2016 Lee, 2010. HE
2o 4 2% FHE SR A,
SR AE F 21z FHE ;& 59 AA

v, A4
243} 2%
=9 o) =FE 2 =" 89 A
(indicaton)7} =0 AAHE 9] Eo] FAFH )
dA A3 A E(Jaros, 2007; Meyer et al., 2006;
Meyer & Parfyonova, 2010; Sulsky, 1999; Solinger
2008)°l 71zsko] AFA Hdst 2 S
Qe Ane AEd FEH 299 B9,
B % 4ggel Wud 2 gez AN
29 299 A} WA e AAHE
o) Bo] AANYLL HAE o P

.

et al.,

[@)

o

—

IMH =¢
ARE BY 12F T 62, 4, 5, 6, 7,
&) A B 483, 2, 4, s)% 5~.89
THske WAZ w2 FHATE UrEM%U%
890 19 F2 Ax7} HAo gEp 89
M2 By 2o FXE ¢ Stk °1

o
T ANH =4 6,7, W =
Z

& 2]l 19 7
2} 511, 543 9 4779 FEAlS At B
71e AHE ZFAE B, 709, 719 E
6789 E& FEATE B a2l 19 T2
2327 Hal ok 2#d o] Al B3 FAl
o 29l 20% X738 =791 403, 331

24109 FE)AISFS} 656, 612 D 6459 =
< TEATE Yol A= dasith
29 2= AN B9 3w g B9
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N - 0ls / DAEY T7NE| HE SRt EfE: 28e| Fil BAKE Sae
. ZR2Q Mo 30l TX(1928) BFSIE Q0% ¥, 2007 A Y ol £t
fe1)] =% Q91 L2912 293
1 U o] 3ate] dgdolojA JPEaitt *619 257 075
3 Ye &% B4 EAE U EAXNE 443 173 *598  -012
7} wbet e SR o, AT FAllA 2] oAkl 4] 4
4 W7t shef o 3 o9, Ag FAelA HART o] A A o526 073 o2
1A & A 2
AC
5 Ue AN TERE =4S wet *579 202 -020
6 UYAE &% FA == AL gk ofFe] 9t *511 40 -.016
o] A= WA e 2 ojn)7} 9ot *543 331 050
8 Ut 3Ale] A&7 w7 * 477 410 -.021
e} QoA Utk rele ASL AzEE, e o] 24 g
1 *484 .003 197
9g 3 =Aolt
ol tigk FAke] e wiE) W&o, WAE o ZHd F4staxt
: *.792 -.009 016
3k vhgol o
7} vk & SlAlel]l AR o, A FEEC] WA AWE A
w 3 Wb Wb & 3t 3kA] FAR 5 1 WA Ae 052 .56 08
2o
Wb Agste 749 At AEFete e AR dAE] Wi
4 N *.655 146 029
of 2Ae Adsks A ulst Ak
5 o] A AMEEA) == e WrF 9u Adse REe] gt *841 -.104 -053
U= g7t 3ake] Adsls= Aol sEAow viu w71t -.017 *.650 184
woF SALE RE)R ABE0, W) Qe Be R @i @
1 .079 -.013 *903
Folth
ol A2 BF AL avtEriy, 2 AAA o] tr A
, F Ae 7 e o, A ojglgo] ke A oi3 o 5701
oltk
W7t gk SAkE WUl Btk UE e dEle o2z} Ad
4 -.108 .027 *.770
cC Fejoltt
Wk BAE ankE A% 2dEe 429 2% F sk vigel 2 2
5 -.185 -.051 *.836
o] M2 gl& Aolgte Foltk
1ok o A avE A4S s g2 RS FEe o oA 4R
- 1 3t T A%, Ue bE FFE Fote v dolA 4 o o %705
o] glrk
8 Ul oA g3t el o] IAE aAvETE A W P& dolth 036 260 +570
382k
L2217
5%k D7 4%k
Ayl =l BHA
o X Wl
193 18 869k
CAG BAE B, NG A B, ¢ A% B9, 29l ZAF B4, 2902 PEA 29, 293 153 29
—%ogz 40l AHEE AR,
2A4ES TAS 2 AE, R B, 207 Aol AL QAR # p<.001
A QA7 A ACS —ACS (427), AC6 «—>AC8 (.157), CCI(R) «>CCl (-.765), CCS «<>CCl (-.594)
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5, 60 ol ARt HAN FHA BY &
Qo] @ bsgel Yok 53 o A 2L
240 o = olvlo) glold gy Ed
of AAHAY 3HH WRAE Ba A
gt Lt Ak BE hH A o
v W asge ekl B B9 6 7, 8
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=
o ol
Lot
QL
&
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F

ro,
o
N
ke
N
N
I
K
3]
N
e
o2
o
N
&2
n=h
S

A =9 3 3 9 aql 29 Az
7h HA &, ARA FAd S0l 2A oz
B s weta AL 259 71

U AbEol Apalel Az dAdHa Az
Fel R 8 B9 oRE JHAA T
4 29e @ ez HIA, FHHe
2E A dF 384 FHL 7HAEA A
A BJS she Aoz Yehdoh oy
Avhs HIo ol2doz Adst Ha 9l
= A B B wA odenh At
B EUE AN e dde] B7y 4
HE dRsh] 93 FeRds Ry
7 R A e g2 29F R F
sz A3E 5 vl ®a, o] F 744
S gte] ES AEEehs Ao A2 o
TEEOIL R oFEe =4 v
ohgzt ¥ de= Eos wE £4 o
Tl A&H BRI el i, =97 9
T ol 7HA, Aldel me EYow
229 HxdAd HIHLE YA Hof
XA EBQ} Gl vl o]ggHa gl

THJaros, 2007; Meyer & Allen, 1997; Meyer et
al., 2006; Meyer & Parfyonova, 2010; Rousseau,
1995).

ey FHEALH o aE
ZHAERE AAEAT Ao A7E ve
AHBergman, 2006; Meyer & Parfyonova, 2010).
Wl e o)mte] AAE EQIn Akl
ke AR 2AE vE B o] 24
Hthe 24 of o] gk AolXl kAR Allen
F Meyer(1990, F2 WHSHE ARS]A o]
o3l 44 =4) 2L Meyer, Allen®} Smith
(1993, T2 o7 49| 714 =9 H=
T FHE AT 2HSdlM FEol T
g oAA7E ltk o9 B2 Al 2 AT
A Aol ostd, o] ow 7Mdstd

SuA g 7R LAY st o7k x4
of gk F4e A tigk 73] of

ot

Bl Lo

o
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Adzolv 37 Ao AAE E94dl 9
g Aoz yehgth o3 Ade =Y
TR 24 o 9 Fuiz glol® AR
U BRI sE e wEkds 9 i vt
Ao Wrstel] oja) AAE F Slokar B,
ol AlEH Afeldt =HA Aol ofR-zt
0= A Eds olEdtehs Al dA

KENY

UL goie 54 sEs
3 2o gl Aksl A
A, Z2Ad tigk of 2oyt
A2HA 7HAA Eohar )4

i

o}

P PR BY 3, 64 BRe 4NH B
Q) 3w 299w 29 20] Fa 27

FE| A G557, 671, .593)9}F TZAIG(574, 675,
6825 7HAH Q<1 20] A7t HAUAH 1=

) 89l 2k WEHoE mA Ry

d

[e)
-
Fglo]th(Jaros, 2007; Meyer et al., 2006; Powell

& Meyer, 2004; Rousseau, 1995). L&} 3]A}e]
Qs Aol ST ol A AE
dehe 6d B @ 2909 AT} He
24 SUAES EEA FHo A4, T
22 A% YA s ERES el
28Y BRE QYITL AN F Ut

Ngatet Elgel: 2o YA BAIXE SaMo=2
T3 27 FYAE Yujste FAEH &
g 3 ek 29l 20% AEZ Yepyith

7|17} of WA 2
M= ACE H
of Az g AH v s M FE 4
o B ATy §H° ARdAME
FAE ARle] EAAE et
o dg & M ET=
A 2EA Aol &= A ofF

A ek 4ol Thsate

LA

=] —
or—

A
WNE S =l

=]

2] HEAGE 2 FAR)olAM A&
A EY9 w50 GHH 2 FHE 299
TFED 0 I 4TS Yehgo], Hut
A 59 JEeE FHENS Aro FFE
e Qe Aoz oAdEnh oy X SoA
A&7 299 FootA &2 8217 FHA

r=.193, p>.05, TFHA

ki)
H

o >
O & I rlo

0]
re
A

rz
o

ESEM BAolNE BHEDE BA 7he
o AwE a7t gae W, Fag
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ACL U o] 3JALe] deo]ojA] gxairt
ACA U7} ek o AR o, As St A Tk ofAbile] A VIR 5 A 2o
AC  Ue FAbIA THERe =4S Be
AC6  UAlE &% FA Ex ZAbe] oigt ofjzto] it
ACT o] Ak WAl AH R E o7t Yt
AC8 Y& FAle] A&TE =710
NClL  3Ake) ddozx it FEle AES A4, U o] 24 Be ¥e 3 =Aot
NC2 vl tigt 3Ake] ti- e i) wiEel, WAl o] 2 FAsAL g vkl Atk
NCA W7t Adete 7Hx e APt Adehs 7HAE AR GAEH7] wiie] o] 22 Hdste
e ou7h vk
NG o] ZJAle] AR EE 7HXole W7F 9a ddshe Fio] St
2902 A EY- 294 474 G £
AG3  Us A& R4 BAE U BAAHYE A4
NG W7k R & SjAte] sk o, bt FREC] A AW A 2o
NC6  v= W7t At ddste Aol EYAoR &ria =21t
223 A&A 9] 6 B
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Conceptualization and Validation of Organizational Commitment:
Focused on Full Time Workers of Domestic Banks in Korea

Jungwon Ahn Soonmook Lee

Sungkyunkwan University

We reviewed the key measurement and conceptualization problems of the Allen and Meyer's (1990)
three-component model (TCM) of organizational commitment (OC), and established an unequivocal grounding of
the OC concept which Korean workers perceive. To that end, we examined internal structures of OC construct
and validated it in the context of workers in Korean domestic banks. Overall two studies were conducted with
data collected from a sample of 519 full time workers of seven domestic banks in Korea. While affective (AC)
and continuance commitment (CC) were measured using scales of the TCM as customized, normative
commitment (NC) was measured using the six-item scale (Jaros, 2007) according to the researcher's hypotheses
on conceptualization of OC. In study 1, measures of the 290 respondents were analyzed using exploratory
structural equation modeling (ESEM). There were two phases scrutinizing factor structures of the OC scales.
First, ESEM was conducted on the items of OC scale, and on the items measuring other constructs (assumed to
be similar to OC or antecedents of OC). The result revealed that, contrary to our expectation, a unidimensional
model of AC consisting of 10 items as indicators including six items of the AC construct and four items of the
NC construct, fit the data best. In study 2, measures of the rest 229 respondents were analyzed using
confirmatory factor analysis (CFA) to confirm the model developed in studyl. The result revealed that the
unidimensional model of AC fit the data better than the other two-factor (AC, NC) and three-factor(AC, NC,
CC) models. We concluded that the construct of OC for Korean bank workers, especially domestic bank officers
can best be understood as a singular construct of affective dimension which is newly conceptualized and
validated through the current study. Such a result was interpreted in light of the organizational cultural value

orientations in Korean domestic banks. Implications for OC theory and its application were discussed concerning

the present results.

Key words : organizational commitment, conceptualization, validation, exploratory structural equation modeling(ESEM), facture

structure, method effect, open approach to item analysis
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