S 2| 8tEl A Ak B 24
Korean Journal of Industrial and Organizational Psychology :
2018. Vol. 31, No. 2, 433-457 do| Ze{Hol= A2

445% 17 29| Bt

g 2=l pdfotd 2

solsiF AL,

JHrEY 2 2G4 AZYS 7 BAANA
N2 A Q929 w7 astel FAA Q28] 2AE

g g
iz THd AW I WAS AL ZAst=AE AT ©lF Sd =
W G 7ol 2Rska )l A 3108 didoR AERAE AAstel ARE
s A7 2%, q@dE, q8RsA, Qe T A5WeH AR #d
ol gew, A F< % % =
sk Aos vehdth B AelA 1A% T AT FAR] ol

o oefdh Al= FARALQIAe] vhe wEn =8 o °
AHE HiFOR F A7l sheA o], AR AMHY, 2 AR 3 AFaA]
sl =elstsitt

- 433 -



g
rlo
oo 12

0 ME 2 o N ot

tlo rb HE oft afu

ofr

2
=

2o

i
<

2
£§52-°.£
mdrlr

o O
e o T T oae £
> & 9 fo

-

N

=

Fojxjopgt 51«1"]7%11
. Ryan-l} Oestrelch(1991)«]

FA7Eel 70%7F @
A 35T ARl

i)

T EA|Z, ﬂ%@‘ﬂ
SECRENELE P
|, 2ae 4% 39g pe
A FcHBeheshtifar, Borhani, & Moghadam, 2012).
A%, 24 7499 9%
oal WAl 9o

HEstAu vige el =
ARE A ANE B
5 ol @ 5 st

o o

oZRYH AAS
4 oo 2y
23 AT A3

N
)
k)
=

O

—

i

5o e
o H

0

olo

5

(

7] 1 (Bagheri, Zarei, & Aeen, 2012) %2 T4

A9 24 ER4E Adade AT 2
£ 2783 A7ASY F58 wA) 2

fi

(Morrison & Milliken, 2000). U I E-3)
FHZHoE W] T kA e AHE UE
U ol 24 Efo] He JE} 9
ZHAAL QAR «L‘Ezﬁ*&i HEsh=A
obf AZto] fleA AT F (I
Folth. 24 7480 AL A

o e 2o 2Bl A%
ol A7) HEe] Be wgo] was

A @ Aol

o
[Snu

oY

i dlo

>_11‘
0
rlo
BN
N
Lo
=
2
i
o2
o
o
o f

5o

¢

rr
P
=)
o
o
o
=)

o 3o
) e S W A O L

el
A

o
o
o go
rx
o_o‘:(t
r
-
il
rlo
o
>~

M o g

N BN
2o XX

ox

o

P

BN

o

i

o

fu}

op ©

&

&

5=

K

4 e o 2 12 X -z X©
tlo o mot

N
A
j\g
N,
A
O_O‘:(l

A, FQY WEDS
AT, qBESH, GTIRHL oW
e VAEA AMRIA P ALnE
ge Wgew durEds 4B 27
490 4L £ 9 B AL
2 WEs] 9E AeFe 25yHeEn @
F gt FAYe 3749 A9 F8S o
T RESH] AT PR JBOZ ofolr)o]
g ARE AR 9t AFVEL B A

- 434 -



okatm

A

o

=

F(organizational silence)

=]
g=4

JES

Feld e

o] =4 ZAl o

olct.

)
o
=
o
o
Br

o)Ag AN AFRS A

i

°
pal

o BAE 7}AA] LFth. Pinder

|

o

[}
2
Rs

L
fu

g 1~ET

St

kel

ZRE R

D

Ak
=

A]

L

L

]_

S

ujj 7}

=
=

144, &

o
R

o

LT
o o

24 fAUES

\

Al
=

==

™
o
o

A\

o

o)
o

w0

o)

A

0]

Als

o=

=Nk

st 4= QJtH(Van Dyne, Ang, &

222227} ‘9= 2 O F(intentionally)’ FZ]of|] 9]

A ofoltiol, Axm, o7

Botero, 2003).

12 FAE 7HA 9

o) 23
149

914
o
Y

R

A

A

o 322l A3E 714t thBhanthumnavin,

b BANA FAA
2003).

=

oteltjoi7} ol =

oj

—_
o

}

)
il

9lt}. Pinder®} Harlos(2001) B

1A Ao}
o es) TS a4 g R Holv) o

Fatseh wepd ofeltlolt slzie] gloj]

0]

Ho
o0

il

o

Kfo

Q77h QWA e A

o] W= P=o| Lol Holx gy wWEol.

ANe)
R

g]

=

=

4

© 1} Morrison¥} Milliken(2000)

o
!
7

a-
e

o
e
o))

3

FES WA R

- 435 -



k)
)
o
=
S
rﬁ

A, 2013; ZolE, FElE, 2014; Morrison &

Milliken, 2000; Pinder & Harlos, 2001; Van Dyne
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=3 dadn s o] dedlzyl FHoz HH

o] 2)\%—5 83 0, Beheshtifar S(2012)% =
Q9 AzAFe 99 2 Sz WA 9
2 AsE AL

GREEALE e 4PN TURL T
gl A% w8, oA 2o AU ofg
% ARE Sgse o AR W 4
) WEel 347 Az As <49 4
e Aae) A9e Bl g8 AEAE
2 @ shegel At FAReE ZAN
Be ¥y Qgel $E) tEel B
S8 2 A9 AE 4P 408 T4

- 437 -



= g A7t =9, JdyA7} bEok #H3kE) Van Dyne & Pierce, 2004). SHAEA dgt
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T99 IEIsH A Pierce 5{(2001)2 *‘?4 FRl1o4 9] F714
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Relationship between Role Stress and Employee Silence Behavior:
The Mediating Effect of Psychological Ownership
and Moderating Effect of Perceived Supervisor Support

So-Yeon Jung Tae-Yong Yoo

Kwangwoon University

The purpose of this study was to investigate the influence of role stress(role conflict, role ambiguity, and
role overload) on employee silence behavior and the mediating effect of psychological ownership between
two variables. In addition, this study examined the moderating effect of perceived supervisor support on
the relationship between psychological ownership and employee silence behavior. Using the survey research
method, data were collected from 310 employees who were working in a variety of organizations in
Korea. As results, role conflict, role ambiguity, and role overload had positive relationships with employee
silence behavior. And psychological ownership had mediation effect in the relationship between role
conflict/role ambiguity and employee silence behavior. The perceived supervisor support had moderation
effect on the relationship between psychological ownership and employee silence behavior. That is, the
negative relationship between psychological ownership and employee silence behavior was stronger when
the perceived supervisor support was high rather than low. Finally, based on these results, we discussed

the implications and limitations of the study, and the suggestions for the future research.

Key words : role stress, vole conflict, role ambiguity, role overload, psychological ownership, perceived supervisor support,

employee silence bebavior
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