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& Mclarnon, in press). WetA ZEo] %2
Ho]] :LX-]PHO] Oﬂt‘fho_ u];‘d _/‘I; OJ\E% neo
Belse o) TR, olald BHS 2t
H 83 7198 3 A7A} Jehn(1995)0] Tk
Jehn(1995)& 1149 AFtoA A5 3¢
ol gk AojAZel N o= FgdsH 3}
S G o19)s] WA ol Azl o
PAZEE A AGE . o

5.:

1

ATo] Z7]%% (Pondy, 196 Wall & Callister,
1995014 Blofuf, o FP9 dso] S
T3 t‘é 01‘“*74 st
| stdth &, ZEe
2 o9 B o}_bbﬂ Get 245
Jepo] T + JUcke Aol
(Behfar, Peterson, Mannix, & Trochim, 2008; de
Wit, Jehn, & Scheepers, 2013; Greer, Jehn, &
Mannix, 2008; O'Neill & McLarnon, in press).
TS o) e A
ApHClo| FAHFo=Z
Pl Sl At Amon
2%, Hea5ol
a9 Ee 829
Ao vehgrh
(De Dreu & Weingart, 2003; de Wit, Greer, &
Jehn, 2012; O'Neill, Allen, & Hastings, 2013). ©]
A3 A= FgEse dH FAAd, o
ot o)ag Fuwe 39S 59 39
Wee Ausan FeH9 ooltols Wt

o
oflt
e

e 5 APl 347 9IS w3
F Us Ao VU F YA AAle =
AAAJI B84 dFe A= B9t
s et Qe onjditt &, Qg
5 B8 T WA gl vigely oA
BYA= Aol tigh fgez A4 5 9l
om, ol A Y 3 & EelY
oA HAZTES FEATAL ol 2FAAN
el 784 &S vA F A= vlsith
(AP, 483, A8, 2017; Rispens, 2012;

Simons & Peterson, 2000; Yang & Mossholder,
2004). AA|, de Wit 5(2013)9] AToA 2]
159 Aol BALG] EABHE B9 2

=
e AR At FefarEged #4
2 FEFE A Aeg yeyTh ol
o zFAAES HYPETol WALT
o mAE 9Fs = A AW AT
E Agefear Jrkad2 5, 2017; Bradley,
Postlethwaite, Klotz, Hamdani, & Brown, 2012;
Rispens, 2012; Simons & Peterson, 2000; O'Neill

& McLarnon, in press; Yang & Mossholder, 2004).
A 45 BANA AZHE #39)

& EF8}I(De Dreu, 2011 F+2), A oA
ZdEe 23, Hﬁ T B4 28sE =

A% 1 FAH &4

< H3le At —‘?—é?—o}%iEHWM A8,
2018). °]& ¥3]7] S8 HIA e
2018)2 HP#TFo] TALETA WA= G
S EY F e W8N E 2AFEYY
S Jidsgtstal SAAHEE Edgleldnh 1
58 2AFEYHE B ARy 2 F
Aol A A date AR A wFEEA
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o F4eUg D N2 AAFT oMAFE B AZES QI A% FEdN A A,
o8 LRGE A @ AAARGE A7 AT 2 H2Ad00) ng 24 2 uge
JVERro] BAE JbE EEET e S QXsa 19 et $4F ZAE Yxsie
A, @ A2 FZAZA oz olofr]  sido|th(jehn, 1995). oldF JHdF el
FE olobr)2 B & Q= AN, @ A wEw BARS ZEZo g mzard 7}
27} JE do] UL W) 7)Ae] MM 1 F &
BE 93 EeFAY 2AS FE AR 7 T
Aol AZE AN BFL + AT gAY 9

5, © Ade Te AP 4RI QS
Pl AU 5 oAl 7H a4
A Aottt ATl HAD
: ke A e Eelie W zeslze) us)d
o, AAZ T Ao o] AE 715844 Eald, 8 FHge

E)
Aga 2ol 4 s veue

A gskgt 22Fgoo] HYAFol WA AHog 3] PEo] A etk F, WA
A5 vAE 9 Sole AS S+ AFY FFS HYAE AATIAL AHH
AT ol APAH AEHA0189e] A7 o' ° Fao] g @IS wH Aot
= ZAEF L Jd3lEla SAHZHTE J) (Bettenhausen, 1991; Cohen & Bailey, 1997,
sk, A4 HFdaso] IAZS vA=  Goodman, Ravlin, & Schminke, 1987; Guzzo &
oggke ol FZAFIWF JLs gteE Shea, 1992; Sundstrom, Mclntyre, Halfhill, &

33k
= A w7} Ut Richards, 2000; O'Neill & McLarnon, in press). ©]
SHAITE 94T Aedeosd] 2AER o e WEHe aesie zAdypcles

o2 Mgl dTe HEEEel AT B39 ° S s

nXE TS AR Fole EHIA ZHam, B o7 p7s p7s

Zdol Fste] AFaivked AV At "3 8 g F3 B Sellx AgETol

5, 2HFE4 Jds dye AAHRE AZE vAe 84 dFe 2455

Aol EyE AT @it Qe Ageleh A o] gola, a2 s} B2 % | £

A 2A2TEA0] 2HE A8 A9 1 A FA4A 9% 0 £ e wIas

HRol, 2AERHo] HT} PP Ad A}

o2 =] Yalre 2AFHEd] xF

8 AY AT Adsolel T, = 2T DQIZE, TAZES U =930 AN =
ATRo Ao ZHE oriEnt

=
29)0] BABET BAZE WS
3
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el 2 E9 dv 24 A7s
E8) w7 el os HAdFelN A
50z nAE il WADEA A2
So% mAE et ATEE) Yol

2014; Gomero, Gonzalez-Romd, Peird, 2008; Jehn
& Mannix, 2001; Kerwin, Doherty & Harman,
2011; Medina,
2005; HYG2 5, 2017004 A{QIL). SimonsS}
Peterson(2000) HEgF #AIZGo] AALdT ¥

At Qe WA daly obd olzHe

Munduate, Martinez, & Guerra,

So] BALS] vHE g 2HL
A

HYPaso] BAZG VA= T F=2
ool g AR HYEHa Jrkpg

&, 2017, de Wit, Jehn, & Scheepers, 2013;
Simons & Peterson, 2000; Forsyth, 2014). Z2]2]
s wqal A9 Be PAsa, 9o
& @A) 98 FAREe] A2 o7
3 g5 W] 4
LA M2 QAL AAEE
ol A el 2oy FeS Al
g JHAAR] el B4R Q3d

WAEses ood F UtkAYA

2017; de Wit, Jehn, & Scheepers, 2013; Simons &
Peterson, 2000). 53|, AfAlo] FAst= AFH
d W&ol dside Aol Faeoly Ade
F93%}A4 F=u|(De Dreu & van Knippenberg,
2005), ofell wial “grige] ml#ely oA
AR A Alel tigk 744 HrtE <

qatel, 247 ol A7 AAA 9

1e)

ol

Yo} 402 A4 4 AThSwann, Polzer,
Seyle, & Ko, 2004; de Wit et al., 2001394 A
A8, HEZL JHAE ERIA SHH R H]
HAX 7S 98}7] wfFol|(Steel, 1988) A1) 9
Aol gk Bl oA AA= Aol gk
THolv fe® g4 A4 2 F dok
Al s, JRQle Bkl dsol wis) #
dslel s716F ool el F&eh=l(Heider,
1958) SAACE ERIA HIHAZD ddh=
AgolA elele] Hlgolt ojAe 44 23
d 5 Aoke ool we AP
Aol 91geR Az A AA)
Aate] ol FAZTOE o]0 XIThRispens,
2012).

aPEE | W PRS0 Mo oz
o olal WS ovigelt Aol 4
oJslsn sa3ke AT ohjebd 24
gA7h sk Rispens, 2012), BAZEFO]
ZH1n FEE WAESTS 749 Aol
Ef et IHZTE F7ME Ao|thjehn &
Mannix, 1997; Staw, Sandelands, & Dutton, 1981).
Y BAGA AN ofs wAESe] FEH

Hel Sag @ TRt P49

[

e}

i of

[ o 2 o

Mannix, 1997). =8+ TA AT 0] 43}=H M=
Midazg s Al A
(Baron, 1991; Janssen, van de Vliert, & Veenstra,
1999; Torrance, 1957; Walton, 1969), 12 <I&

2 ggo] 22 9L ANFtE 13
< F8stele Hrrte yhtela videty
= Ago] oA A o|thPelled, 1996). ]9}
2o o] LA, tE TeE 3 ¥

AU B o) 7)ojsly] Roe As o)
st AAShE #AE 2T Ao|thDe
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Dreu & van Knippenberg, 2005). Wa}A B9
A% o} FE 014 5ol B0k Aol

SAT, AdaFel PANHGE 2%
2o40] ¥& Aloleid BALEE Zols
g9z0] 244 JeL v Aol =,

Aol A3 Atolol M= AdE-sol
& w7 rkn AzeAY A
S AFste AeE 28T ThsAlel £
Aolth7dd2], ALY, 2018; Simons &
Peterson, 2000). P} FAHFOHA] A2 W
i 7RSI el AAFI o o
 NEES Hs 7170 UMA EoFe
23} 2o WANNE o) o
ALY ARl tigk AdE 7kt ﬂ%
2 wuaA 22 Aol WEol.

AAFANE T F& FA
QHizlel FHA AL HAL YE A
e} K Carmeli, 2009;
Carmeli & Gittell, 2009).

52‘5}”4 ATl wAZT

o
o,

>,

o

2

1y 23 iz PR
:?L_v‘

Brueller, & Dutton,

(2
=

71 0] q—(leen Wayne,
Sparrowe, 2000). 24| AFAFANAME =&
AN AME Aopge Edel s 2y 9l
goz A7s] Hoke B Wil o 24
gto] WES dvEEE =Tt =4 ¢
= Aoz ¥ % tHGottman & Parkhurst,
1980). I1HEE ZHFF 4] T AA
RE AlTEolghd @*‘* FAHAo 7 5835
i, aRE AR g2 fd 9§ v AT
23S 93 w=yE Aol w3k o]y I
e A9 oluF Ho| REAAE HAP

Lo N (S | TR —111
oA
o
©
o
N
il
ok
pouy
©
K
&
frtl
O
:?:
nj
4

)

o oot

g A npdES0|

=
0
Hu

Syl 0lxls Y

rr
no
o
?

4 9a, 49 Agd digt oFsrE =9
9)EH(De Dreu & West, 2001; Simons
Peterson, 2000), B2 3] o]&ldt =8 7
oz Y& Aolth. HEol o] FHe

o 9goeN AN 4L Y45
A2 A Wk A e
oh e 2HFR0] FrE, Y2
o) BALS PINE GFo] FolET Y

Ao AR JdFE VA Aotk

>}L )

jgolngtﬂnmiuzo—b

7H 1. #AZEe HYEsH 2929
BAE S Aol

M 2. BB AETE
ol 2% olth FAe

oft oft
AT
o o

PN N
)

o] =L 5E FARSo] A LS HH=
THEWL = —‘;— Aol
et " sl 2

H50] AR 7] ®

490 e, o
2 oleje] B 4
asd BT Y3E

BeaE k9 oy 8 FUE
HE G Sfel HEOE
=45 9559 Aol
Dickinson¥} MclIntyre(1997)-2

fl73s ARE “5‘71‘0}1 EEE‘D 28k
[e)
g
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FZA| 20 7]ukst
o Bezg Feddn A8 % 4+ Uk
Cohen¥} Bailey(1997)5 © Z2A|AE E A4
53} 9RaQE Aol Yok 253
MNiaT 2 Asgolgta Hosa gla
Hackman(1987)& B ZE2AM|AE Ho| JFE
Z Fgsta eA #FE F e AR
odghe 33ttt A|oFstsith. Marks, Mathieu
9} Zaccaro(2001)= El H—ikﬂ/\ﬂ Elo] 2%

o 222 ey A% AL 23

291

3t Edl&  [-P-O(input-process-output) &.
Qolth o] mUL AT AT ER 4T

P-O0 TN HES
Ashaclel g wAE
RECIPER
q9gS Tt
i*ﬂ/‘«l WA el
%ﬁs}-ﬂ—(Gladstem, 1984; Hackman,
1987; McGrath, 1964). AA] A AFANE &
92 meAsE § AL B9 o
vAE Aoz tehtu g
THall, Bettenhausen, 1991; Cohen & Bailey, 1997;
Goodman, Ravlin, & Schminke, 1987; Guzzo &
Shea, 1992; Sundstrom, Mclntyre, Halthill, &
Richards, 2000). Hoegl®} Gemuenden(2001) -+
JHE F& H93E 7 e 8L =

o S35 Hole ALE e Harris9

333

3449 9%

Barnes-Farrell(1997) ‘Ifﬂ' =2 2937t "9
WA, Do) AE 5, Wl Aseh 33
27} ke 298 nolFd. oleld 2
Be £9eE, Peln TAUS0) Wel B
2 94ap) Aol Bad A9 go] R
A4 Axsty, B Bxwde 9 oe
o}

~
T
N
ry

l‘i‘o —|—‘ [1.][0
\1
(e}

ol
é
=

3:

El
M
:‘?é
52

[¢)
Z BXo] AMEE HEXAY SHEL 65%Y

o, o] T HA= 127941.8%), A= 177
(8. 2%>°1°iE} shge wgstuEYe] 469
(15.1%), % = o] 48™(15.8%), =Y

o] 185“%609%) & o] 25%B.2%)°1
o A#EE 207} 1029H(33.6%), 3007} 82
(27.0%), 40th7} 789 (25.7%), S0t7} 42H
13.8%)°10t}. Boh Mg WE & 19 A
AleFaint.
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B 1. ZACHERLY] ol EAISS EM(N=304)
3 %! R
k23 127(41.8%) 3d wlgk 57(18.8%) AR 118(38.8%)
o 177(58.2%) 3d7d 85(28.0%) iz 7123.4%)
8id-12d 53(17.4%) I} 46(15.1%)
1333-203 73(24.0%) 27 23(7.6%)
21d o) 36(11.8%) 7 ol 12(4.0%)
FHAI=304 A =304 FA=304
ZE &g ik
Rt 10(3.3%) aZols} 46(15.1%) 20th 102(33.6%)
ANzY 89(29.3%) A& 48(15.8%) 30t 82(27.0%)
A8 26(8.6%) Q& 185(60.9%) 40TH 78(25.7%)
A 29 107(35.2%) HEdEy 25(8.2%) soth 42(13.8%)
71E}h 72(23.7%)
FHAI=304 A =304 FA=304
EYTH HA 25 (Relationship conflict)
AT S fls) 1494 seo
#1245 (Task contlict) o] Bigelet Axg AT B3 &
HAZEE S4s7] Al 192 5017 sEFoZ FAE] k. tEH BEFom
o] EgE Hus AT BYL %9 £ UIS ol 4ARel= <ls) AAH v
rgoz A5 Uk dEA TFoz o WAse Axe Avh} Bk, Ho
£ HAE ol 4R gl Wi MZ o A E4 He d5oR A3 23] Wse
g oo wse A=E Ikt Bulr,  AEE Ikt Busk, 5399 071 A
ol A el e B Aoz EEsE  Fo s wEol wAEe YEE Aokt
257 deid Juzke, "HE el dF Juzk S0l A HEE Likerr 73(1=37
Bl gk Ao Aoyt MAste Are RS, 7=l AHE FAEHISH HEY
et Bk, HEE ) QR Aa AEE 99
Aol o) Azke] Fol7h wAlshe AEE o
it JUz So] vk AT = Likert 73 Z 35 5 9] 4 (Organizational companionship)
1=3% {5, 7="% AHE FAHANCH 2AFeoHY] Az HI4H Hﬁ%ﬂ
Ao A 900l ool et Hxg AL & o
AN Ao R o]FolA glom ‘Xé’, 5
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AAe vk mRskE Aedolth EAe

2 Bash v AR #eksn sl o
siEch, Fash v M2 AXsn e
Fh 502 oFold gtk e B
3 g3 A9ge =A Seeke Fad =
7ol A Agelt). UEHoR FE vt
A2 ZAARTE 89 =7l o B,
Fas e AR e Holgn 1At 5
o8 oFold Quk AT AWsn A}

22 27 AellN A2 W oelg o]
S YE A71E 4 9t Aelolth. HEA
o8 “Bash Ut A2 BAF olop]E A
g erlE 4 ok, EReh e Az )
A3 g ol Fo2 FHse] Yk
oJee) Rhe Aol HEE AN s
AFo| Adolth. EAHCR Frsh e @
zal Ao om EAGA olop) aE

B BRe etk e 29

Saksy
‘_111
=i K2 :‘SH
W Aoz ‘Eﬁq e e ave 4
A3 A Aolgte Egol A, “FE9
Ve 4R Az HeA gt 5o o

FoiA it

A BES Ao T3 ke T8
E79] Aztolu Bizol dvhy IAFEAE
Likert 78(1=23% ¥z ¢t} 7=u]$¢ 18
thaz FAsIE e, AL 958, A2
943, ABAFE 952, 9P FL 909, FY
e 94 AT S 47 B

&) $] 3 (Teamwork)

He3s SAs] el AR E05)°] A

Ak HEg AHEIET 2P F 1083
= 7] itk EHS Bgone 92
"o 257 ° RS S8 AR
o, e 8 ") deloleke Al A3
Ae =A%, 39 gA5E Adte) duc
Bl 5

. o
il

=
§ 44 @tk Sol Atk 4
_(,)_

43} (Team performance)

g9 FYs A7 A3 AF o127}
Ancona®} Caldwell(1992)9] & F3) HAx = 7
&4, AZHE AF B Auze 4, A95
T3, Hackman(1987)9] 43 34 Ao A
zA e AFA H5x22Y 7, A7l

1 52 3A ° Y A== e}
AT S AN F 6EFOE o]Fd
Jom LAHJA F&e dAle thad 2
28] "ol AFehs AFolut A2
24§ Bty etk 98 " A
B} 2o QE-E v gUn] g8FH0=7
T3fal ’ 2 o]Fox ik %A
< A A% fA AFE F¥se T

© 979 g "€ds #HAEATH
Likert 78(1=7313 %A ¥}, 7=v-¢ 1%
hA=a FAENCH 9529 AIAEE HY

i
o

3]

“

F‘Hnmrﬁoémﬁﬂﬁr?h{é%

-
Ao =
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A} A T-HHTY AN =3
Saoe) 289 LS 22 A
process macroS AFESITE o]E Eaf zdEH
WAET folelR EshE e 2Awele)
WAE Gt A 9ol - | 4
o) BAel BN STRAE Agelel ¥

A3tk

2 Agold AHE WIE 7he) WA &
0}37] Aaf ABEHE AT EAE
Zy wl/lso] gk B, ®FUAL ABAS
9 AT AFE E 29 2%
o243 IQids, WAETS FAGol
AN, HeA 2 W eI FH Aol

JE Ao Yt
EFET9 QOlEA

Ao R WYAE-BALE-HAZLY B B A7) A8E SHETEY 2egs)
AlolA 22554 2HE waEdE # E Hdl HA FTEFVE AAEIAT 23
Fotal of#igt 2dE WA 9eawt Ve TP fAbeita duEe 3 2-3
ol ® Fo7A] dAA G viAa Y Foix BAS AAsYh 4 Ay
FEAE AT Sal 72884 EFS RMSEA T4 .089(Cl .08, .097), SRMR 4]
olgate] PEach £ 06 $AZ F& AYE $EE e
THHu & Bentler, 1999). CFI®} TLI A 77}
9273 9139 FAR FL APE AFE H
2 3 AThBentler & Bonett, 1980). AA|3F $X]+= %
3 o AT
H 2. EYHQIES A4 A MRE AF
o) 1 2 3 4 5
L 2855904 (.980)
2. JJqz25 -.255%% (.901)
3. WAET - 476%% 586+ (925)
4. "19]=3 746 -.289%% - 479%% (.937)
5. © 53 412wk -.209%* -.208% 596% (952)
it 475 3.48 2.62 481 455
FFA2t 1.19 95 1.09 112 96

F1. N=304, ** p<01

F2. 08 4 5o NEE ough
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E 3. 240 AtSE fHelsel 2ol 0IZA MutM AT X
A E A % CFI TLI RMSEA SRMR
N 541.395 .089
ATEY 927 913 063
(df=160) (CI, .08 .097)
A S-HAZS-EHH39l izt 45 s, a5l HYA viAe FIFe &
AZSE 3 & wWigE & 5 Ao,
ARSI FH=2 BACNN BALT] ALl AT dFE VA "2t
WAEHAE AFsATh EAZ2F FaR T AslEE AoE AT 5 U
a3, Aas 9 ase dde # 49
3 5ol AAEHT 24ARE BY, d9d DS HAZS-EIS AN =3S
o] B30 mAe HPaHs FovstA]  EolAleol =HE ofviEnt

A, 3=-013, p>.05, p=927, FHA%50]

il adeE Fonlstdt, p=-289, p<.01. Al

PP EF QAR ARE 959 AT

WA 02 EFHA 7] WA FOvI

el 4 ATk AT B A
.

sol AN AE FF

ot
ot

puy

% o

Cd%

1}

Y
rr

=

E 4. HAZESe ojzizatol cist & £3, AMET 9 oz Ezhel AL
AR a7 vl 7} &7} Z 89
=l o} 7 <l 49
B 8 B 8 B 8
AAJ45 Elol g -016 -013 - .
342 -289
AAJ45 IALS SE] -327 -276
T p<0s, T p<0l1

# b, ZAIZS2 ofrH= ol oiEk 2+

it
Fol
i)
o

F443 94
sl &k &t gk
ey -327 061 - 462 -224
Rabes oy -016 089 -.200 162
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A= 22 F 52 ?ngﬂ—_ﬁr 95% CI =R Mk
(EF2AD
&% 7-15D) 2 [-44, 211 OASE=02)
HEs-ALT-EA2 Lo 95%Cl
ES(HT+1SD) 2 [-31, -14] £.005, .09}
(04)
= # 6ol AT 2AEEAY] 7 HeIZY g s 2
2 EAA Frede skl Asl +xEd
b e olgste] 2AHE v EFrt e A AF7A 2HFRAHN Y FFEo| wETF
T S A 2 7‘?:]_34, FolM FAg A[(ETo] A RN dAET T
T e ek o] 2HFRYY0] W2 FFE Fo] Eojea a7 s HeAe T8H D
A 18D, 2HE Wi Ed= (32, 2AF e VAL ee AIHoER ATSH
g0l F& FE AHHID)E 28 Y 5o2 Bt B aAs & oSsheA
Ehsto.H 01 BEE FAe FAHCE fost = IFEAeE HISGT 1 A= % 7
Aot g iR E 042 21Tl Oﬂ AN FAAE FJAS F %0l ¢
0& _ﬂs;aé}i YA BAT ols 2ATE @ 129120=002 FAHCE FefeiA I
Ao FEo] 22FF HYPETol BAZSd  FEe viAe AoE yEyth o 2=
mAlE dF¥ol AREI "eladd viAe 0 7R 49 Zo] 2HTRHY FEO] w2
A% Z} EATE AL AT mebd = "93d 344 4FS vAY, 1 a9
ZATEH ] 2dd WHEAE T3 Y € ¥ T AU TS vAvE A
Ao 84 FFe AL S YT & S BIH
A= Aotk
E 7. 9930 g Sgoll thist 572N Hn
=90 Z&dol 8 SE %45 frogE EA
A 10.650 .000 R=.596
R*=1356
FAER =354
POE] g 3 596" 043 12912 .000 F=166711
=000
p<.05, 7" p<.01
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TETRHE 5

A mYE B8] g8 2HFRe
4 WAES F=E AAR AR
zHFRA e 2dE vihESE 718 A
TEIS Ao A5 T vt AT
23] HHA4E Bkt

TEEAE AAsl A, SANAS
g 8 F71E AAst. 24EEY
< 8RS SEILE, AT dAET
S 47 4o, HYAE 1083S 5w
o2 g 7L T 22YeE FHFY
ko] A4S AAletAk

TAE AAE 23 ¢ gt Tl 29
o ¢S AAsoF sheHl Mplusol A X-
with( TGN a3} HE3F) BHT

2 A183le) MIRE F4HE BAYY oL
WA BT AT B
o] FAXANZE BAwE Avte] HHE loglikelihood
S AFslF=H, ©] loglikelihood Zkoll 7]%
s}oq ¢ Aol 4 AL Uk 3 0
45 AAnge] wHARN AFE
Ioghkehhood 3} scaling correction factor %}: 9
parameter 40T} TR-o] FAlS MIR FAX
2 F3l% scaling correction factor®} loglikelihood
gl F1zstel ¢ Aol BBE Ak A
2% wASolt AHE T4 td AP
Mutten®] Mplus S0 X & FZs12 vlgt).

i

L& LoglikelihoodZ}o]™ ¢& scaling correction
factor Zxolth ‘'S WEXE o)1 ‘1’ AFE
golt} & L0E WEEF Q] Loglikelihood 3]
ot

1. L0=-9361.050, c0=1.38 with 83 parameters
(p0=83)
L1=-9354.323, c1=1.38 with 84 parameters
(p1=84)

2. cd=(p0*c0 - pl*c)(pO-pl)
=(83%1.38 - 84%1.38)/(83-84) = 1.38

3. TRd=-2*10 - Ll)/cd
=-2%(-9361.050+9354.323)/1.38 = 9.75
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Logliklihood Scaling correction factor Parameter
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- 706 -



. FEOL

=
T

a7 1. AdeE AS

golzol ¥4 9P VAL oz vshg 9ol nNE 2 gPo] Folsk A
o sAw 2AERNY 248 AEY ¢ Y F Atk =G TEPPNL §
Azt WALSS Folt 202 uwhia o 2IFRINS oldF At § ol
gk =3 Y9aE ¥ £P I9H 93 K FRFeE GFL D Y AL
S A AL FAT 5 AN Y % A

(o3

sls e
o AR

=
AZ uigog B Aol 99
HEH o5 Ak

}%]._
A7e AL A8do19)°]

= 9 A, 2 d

Adseln ZHAEE Aee 24594

B ATE 4943 Agdeomel Adst o ade AFsdrid et At 3
$1 ZYAES BYRe 2AFR40] B A% SIS 159 ATolq 27
PAFo PARFoRY 9B 2A BT FRAL Adshaln, HIREel WARE
ohleh, oleld &AL EAATMEANAA o HAE FFL ZAFRA] 7oA
344 9UL MA & 98e AN B b AL 2WAAA, 2 &) @ ERA
a4 sk 2A5RAY ERAE AF A GBS AAEAE SAsA gsi,
71 98 4, BAEH gUze WA SAY B AFNE HldEol BB
A BABEel WseAE AFAGL 1 FAE 93¢ zAFRelde] Foln, 1 &
I3 oleid WA 2HFEANS) 2HE 7t WUeas § SR I9HA 9P
WAEAE AgHEn, TEPPAS o83 & wAD YLL WA ol 245
of ol At W YA olofAE o ol ¥24E WY FHN THLo]
AE AFHAT B ATNA UEA AHE A 97 Ak SASHEE AAHe 99
& Apw oot 2ok ot Aoz odsy] urke Mz o4
94, AYDEH WAL WAT WAL & oaT 8 AL Araed =
Sol SaviAsE o vtk JeEm HE TR ok AL dnadh oluw =
2ABRINY FFo] ¥24E WARSCl AR MR A mEel Bl



BHEARISIEIA] AR W XX

-

2AERol4e A%e AFARE Pol A7
o 997k ek

=4, AgA M8-deoige] gt =
AErodo] HAATAN BALTOE v
e 4TS ol AaPE W FFYPe=
W 2ATEYe] adde T Joe
SRl o7t gl ZedTase 24
ARl $H FF A Wde #

S8 %ol 1 9JThBehfar et
al., 2008; Bradely et al., 2015; Jehn, 1995; Simons

& Peterson, 2000; Yang & Mossholder, 2004). &
3|, De Dreu%} Weingart(2003)< 59 e

ATl Hhd2sol BADSA vA=
WS
A Qs mAEe 7HE W

23

S
3 oz 224
T}

T TS TSI Bradley 520152 B+
Sl

/\

g

o

=

AR

)

[e]

To| A De Dreu$} Weingart(2003)9] #7532

galol BEEo] WAREY VAL 9
29 gt oY 2AWUAEA Y @
2 sgon), oWd WY £4e Ze

Adel Beisel BAREA WA 93

29 4 dEAd g Aol e gl

o old ZRolN X AFE 245294l

Helase] BAREA VAL 9L

g Ll:é“'/]’ z;dﬁ er
7‘—3_-7/]{De Dreu & Weingart, 2003)

F oo shiel Ahsae
AABEAL lths SHAA Su7E Sl De
Dreu$} Weingart(2003)2] HEHZAJo| A 3}z
531 24270 1) BAZL HLBE)

=)

ARS2 Yeged], ol #9459
b ofe] 24 weh gl & S
At meha BlgRA A7 AR}
A H 7IAE B8 Zart ok ol #x
A ZAZTgoRe 1 JAE ¢vd F
uoh 2RAQ A AN F dE
3 pdole & & ok 28t oy 2
FAE o8 teg 2AEAS0] Yl
WA WKBradley et al, 2015 3ZF), AT
HALSA vAE 4 24T F de
A H4E5 7 Adel dg A= A
ME} b 22FR4 AFe 9 o
2] #dso] BALS PA=
d 4 e BAH e B
ow oju)7h ik
sk 2& AT} oj2H o
2 0L e 244 24 9

¥O ml ox 1o ‘o
©2 o d
=2 o 7

oln of\

M o, E 2 o fr

to &

o2
>9L oo mln

T

Lo

o
USRI
oot —|—' I‘.&

2

© o
L 1o rlr
i
e ™
—Y‘—l‘

2
ock

norr
o
il

HU o, o
ol\

< o
3¢
£
E=)
=
>
-
re

N' 4 1o

o3|
175 &?47} OlTOVM 3h= Aol

:cg
o o
4
bacs
T
I
B
N,
-4
2,
0,
o
>

b 2o gl ook
. 2 o
o=

=
w2
¥ &3
N
o R
o
N
N
bl
fr o
)
o
=)
i
H
o

o

>

ok

o2 4 o dlo

¥, 2

=
ind
1S
olrt
lo
ol
o
»
tofs
K
il
3

N
4947 Aol Adsie 25

- 708 -



24 i WAt oge 2ARRAAE
F2 WA g A% ATAE D
zAAspaaEd] ol 2AER 0] ol
g FFe A eAE ASE et S
. dE B0, 2FFTEYHL 2FFAEAY
a&% e AAA4 qA S84 9F=
v & 4 9JL Ao]thPotter & Wetherell, 1998;
Prus, 1996; Reicher, 1995; Sampson, 1993;

Schlenker, 1985; Swann, 1987). ©]&|3t Ag7to
G oAAge 2A7499 HaY 9Ene
PV} Al Kb, 1990) ZAEolLt 5714 W
A 244 9FE MA & ok o9
EAFRo0] Sgen} Wl olmT 4
2 TAE AT WAt AE B2y Aot
Aol EBowlby, 196901415} o] A}8) 27

A Al&Rlo] Aoy el B2 I9%E

—

f

A Aow etk & 24 R0
BAF ZRIA NPT L Fe BAS T
Zoha qlepe 24 7ol urh we 47
PGS 21 AN Sgolt gl B
@ 5 e APsAel B2 Aol w4
F A7l old Fe W AE V9=

g A7 nAES0| E ol 0xlE gedes sde=R

A, & ATAN AR BESTH PAe

[eXba |
AHoR MRS $RT P54l

5, & d7elA Jidset 2AsE 4 T
Ae9l A, A, “3EAE), o

AHdog d&stA] g AR HHANE A
512 ¢k7] wjE-of|(Markus & Kitayama, 1994) H}
A wgo]l yehg & ok olgd A
= Eiol A7IA ol Aol Aol FA)
e GFS vE & 7 dEel frefsior
gtk kA A4S AFAE AR akE
e BAE e ey A7 1y
olof & Zlojtt.
=4, & d7e 3 ARl dEFer A
EAE 2ATELENA mE3tL FA ]
AgE FadTolth weby & d5elA A
48 WdE ] JAABAE B3] FE8)
= He A7 itk WIE 7] Q1aEA
£ Be] ge)7] fsiMe TEdTe A
= T & AelA AHE WklE 3] A
HEAE v davt o
k]
AEE (2005 EHZ EHHo| ZFolof st

oA
28 £7 g ARBsh Al
=]
e

484 (2018). Z21%F 5 2] 2)(Organizational
Companionship)©] 7§33} H A= A+
ShElEISER] Mt R =, 313D, 131

A4, s, A8 o). FgETol &
AL wAE FEF i =HaI}:

e Az A Hehs. srAlzle

- 709 -



SIX|: A EZE] 3003), 415-441.

2153 (2012). ol x=Z 2ot ZHME|H
ol =2 Zsnt § 3o ojxlz =1}
At Bl AALEHe =t

Baron, R. A. (1991). Positive effects of conflict: A

cognitive Employee  Responsibilities
and Rights Journal, 2, 25-36.
Behfar, K. J., Peterson, R. S., Mannix, E. A, &

Trochim, W. M. (2008). The critical role of

perspective.

conflict resolution in teams: A close look at
the links between conflict type,
management strategies, and team outcomes.
Journal of Applied Psychology, 93(1), 170-188.

P. M, D. G (1980).

conflict

Bentler, &  Bonett,
Significance tests and goodness of fit in the
analysis of covariance structures. Psychological
Bulletin, 88, 588-606.

Bettenhausen, K. L. (1991). Five years of groups
research: What we have learned and what
needs to be addressed. Journal of Management,
17(2), 345-381.

Bowlby, J. (1969). Attachment and Loss. Vol. 1.
Attachment. New York: Basic Books.

Bradley, B. H., Anderson, H. J., Baur, J. E., &
Klotz, A. C. (2015). When conflict helps:
Integrating evidence for beneficial conflict in
groups and teams under three perspectives.
Group Dynamics:  Theory, Research, and Practice,
19(4), 243-272.

Bradley, B. H., Postlethwaite, B. E., Klotz, A. C,,
Hamdani, M. R, & Brown, K. G. (2012).
Reaping the benefit of task conflict in teams:
The critical role of team psychological safety
climate. Journal of Applied Psychology, 97(1),
151-158.

Brannick, M. T., Prince, C., & Salas, E. (1995).
The measurement of team process. Human
Factors, 37(3), 641-651.

Carmeli, A., Brueller, D., & Dutton, J. E. (2009).
Learning behavior in the workplace: The role
of high-quality interpersonal relationships and
psychological  safety.  Systems  Research — and
Behavioral Science, 20(1), 81-98.

Cameli, A., & Gittell, J. H. (2009). High-quality
relationships, psychological safety, and learning
from failures in work organizations. Journal of
Organizational Behavior, 30(6), 709-729.

Cohen, S. G., & Bailey, D. E. (1997). What
makes teams work: Group effectiveness
research from the shop to the executive suite.
Journal of Management, 23(3), 239-290.

De Drey, C. K. W. (2011). Conflict at work:
Basic principles and applied Issues. In S.
Zedeck (Ed.), APA Handbook of Industrial and
Organizational ~ Psychology, Vol 3: Maintaining,
expanding, and comtracting the organization (pp.
461-493).  Washington, DC:  American
Psychology Association.

De Dreu, C. K. W., & Weingart, L. R. (2003). A
contingency theory of task conflict and

organizational

88(4),

petformance in  group and
teams. Journal of Applied  Psychology,
741-749.

De Dreuy, C. K. W, & West, M. A. (2001).
Minority dissent and team innovation: The
importance of participation in decision making.
Journal of Applied Psychology, 86(6), 1191-1201.

De Dreu, C. K. W., & Van Knippenberg, D.

(2005). The possessive self as a barrier to

conflict resolution: Effects of mere ownership,

- 710 -



2| - KB / ZASEL|Me| ZIY

process, accountability, and self-concept clarity

on competitive congnitions and  behavior.
Journal of Personality and Social Psychology, 89,
345-357.

de Wit , F, R, C, Greer, L, L, & Jehn, K, A.
(2012). The paradox of intragroup conflict: A
meta-analysis. Jouwrnal of Applied  Psychology,
86(6), 1191-1201.

de Wit, F, R, C, Jehn, K A. & Scheepers, D.
(2013). Task conflict, information processing,
and decision-making: The damaging effect of
relationship  conflict. Organizational Behavior

and Human Decision 122(2),
177-189.
Dickinson, T. L., & Mclntyre, R. M. (1997).

“A

Processes,

conceptual framework for teamwork
measurement”, In M. T. Brannick, E. Salas,
& C. Prince (Eds), Team performance assessment
and measurement: "Theory, methods, and applications
(pp- 19-43), NJ: Erlbaum.

Gladstein, D. L. (1984). Groups in context:
A model of
Administrative Science Quarterly, 29(4), 499-517.

Goodman, P. S, Ravlin, E., & Schminke, M.

task group effectiveness.

(1987). Understanding groups in organizations.
Research in Organizational Behavior, 9, 121-173.
Gottman, M. T., & Parkhust, J. T. (1980). A
developmental ~ theory of friendship and
acquaintanceship processes. In W. A. Collins
(Ed.), Minnesota Symposium on  Child  Psychology
(pp- 197-253). Hillsdale, NJ: Erlbaum.
Guzzo, R A, & Shea, G. P. (1992).

relations

Group

petformance and  intergroup in

organizations. In M. D. Dunnette, & L. M.

Hough (Eds), Handbook of industrial — and

D nAES0|

g0l 0lxl=

organizational  psychology (2nd ed., Vol 3, pp.
269-313). Palo Alto, CA:
Psychologists Press.

Greer, L. L., Jehn, K A, & Mannix, E. A.

Consulting

(2008). Conflict transformation: A longitudinal

investigation of the relationships between
different types of intragroup conflict and the
moderating role of conflict resolution. Small
Group Research, 39(3), 278-302.

Hackman, J. R. (1987). Assessing the behavior and
petformance of teams in organizations: The
case of air transport crews. In D. Peterson &
D. Fishman (Eds.), Assessment for decision (pp.
283-313). US: Rutgers University Press.

Harris, T. C., & Barnes-Farrell, J. L. (1997).

of  teamwork: on

Components Impact

of contributions to work team

of Applied  Psychology,

evaluations

effectiveness. _Journal
27(19), 1694-1715.

Heider, F. (1958).

relations. New York: Wiley.

The  psychology of  interpersonal

H G
the

M., & Gemuenden, (2001).

of

Hoegl,

Teamwork  quality and success
innovative projects: A theoretical concept and
empirical evidence. Organization Sciences, 12(4),
435-449.

Hu, L. T. & Bentler, P. M. (1999). Cutoff criteria
for fit indexes in covariance structure analysis:
Conventional criteria versus new alternatives.
Structural Equation Modeling, 6(1), 1-55.

Janssen, O., van de Vliert, E., & Veenstra, C.
(1999). How task and person conflict shape
the role in

of positive interdependence

management. Journal of Management, 25(2),

117-142.

- 711 -



Jehn, K. A. (1995). A multimethod examination of

the benefits and detriments of intragroup
conflict. Administrative Science Quarterly, 40(2),
256-282.

Jehn, K. A., & Bendersky, C. (2003). Intragroup
conflict  in

organizations: A  contingency

perspective  on  the  conflict-outcome
relationship. Research in Organizational Bebavior,
25, 187-242.

Jehn, K. A., & Mannix, E. (1997). The dynamic of
conflict: A longitudinal study of intragroup conflict
and group performance. Manuscript submitted for
publication, of  Pennsylvania,

Philadelphia.

Kahn, W. A. (1990). Psychological conditions of

University

personal engagement and disengagement at
work. Academy of Management  Journal, 33(4),
692-724.

Katzenbach, J. R, & Smith, D. K (2004).
Harvard Business Review on Teams That Succeed.
Harvard Business School Publishing, Boston,
MA. 1-26.

Liden, R. C., Wayne, S. J., & Sparrow, R. T.
(2000). An Examination of the mediating
role of psychological empowerment on the
relations between the empowerment on the
relationships, and work outcomes, Journal of
Applied Psychology, 85(3), 407-416.

Marks, M. A., Mathieu, J. E., & Zaccaro, S. ].
(2001). A temporally based framework and

taxonomy of team processes. Academy of
management Review, 20(3), 356-376.
Markus, H. R, & Kitayama, S. (1994). A

collective fear of the collective: Implications

for selves and theories. Personality and Social

Psychology Bulletin, 20, 568-579.

McGrath, J. E. (1964). Social Psychology: A Brief
introduction. New York: Rinehart and Winston.

OMNeill, T. A., Allen, N. J, & Hasting, S. E.
(2013). Examining the "pros" and "Cons" of
team conflict: A team-level meta-analysis of
task , relationship, and process conflict.
Human Performance, 26(3), 236-260.

ONeill, T. A, & Mclarnon, J. W. (in press).

Optimizing team conflict dynamics for high

petformance  teamwork.  Hwman — Resource
Management Review.

Pelled, L. H. (1996). Demographic diversity,
conflict, and work group outcomes: An

intervening process theory. Organization Science,
7, 615-631.
Pondy, L. R. (1969). Varieties of organizational

conflict.  Administrative ~ Science  Quarterly, 14,
499-506.
Potter, J., & Wetherell, M. (1998).  Social

representations, discourse analysis, and racism. In
U. Flick. (Ed), The psychology of the social (pp.
138-155). New York: Cambridge University
Press.

Prus, R. (1996). Symbolic interaction and ethnographic
research.  Albany: Satate University of New
York Press.

Reicher, S. (1995). Three dimensions of the social

self. 'In A. Oosterwegel. (Ed.), The self in
Eurgpean and North American culture: Development
and  processes  (pp.  277-290).  Dordreche,

Netherlands: Kluwer.
Rispens, S. (2012). The influence of conflict issue
importance on the co-occurance of task and
conflict  in Applied

relationship teams.

- 712 -



Psychology: An International Review, 61(3), 349-
367.

Sampson, E. E. (1993). Celebrating the other: A
dialogic account of human nature. Boulder, CO:
Westview Press.

Schlenker, B. R. (1985). self-
identification. In B. R. Schlenker. (Ed.), The
Self in social life (pp. 65-99). New York:
McGraw-Hill.

Simons, T, L., & Peterson, R, S. (2000). Task

Identity and

relationship ~ conflict  in

The

conflict  and top

management —teams: pivotal role of

intragroup trust. Journal of Applied Psychology,

85(1), 102-111.

C. M (1988).
self-affirmation: Sustaining the integrity of the
self. (Ed.), Advanced
experimental psychology(Vol. 21, pp.
261-302). San Diego, CA: Academic Press.

Sundstrom, E., Mclntyre, M., Halfhil, T., &
Richard, H. (2000). Work group: From the
Hawthorne of the
1990s and beyond. Group Dynamics: Theory,

Research, and Practice, 4(1), 44-67.

Steele, The psychology of

In L. Berkowitz n

social

studies to work teams

- 1iz50| g

o 0jxj=

Swann, W. B. (1987). Identity negotiation: where
two roads meet. Journal of personality and social
Psychology, 53(6), 1038-1051.

Torrance, E. P. (1957). Group decision making
and disagreement. Social Forces, 35, 314-318.

Wall, J. A, & Callister, R. R (1995). Conflict
and its management. Jowrnal of Management,
21(3), 515-558.

J., & Mossholder,

Decoupling task and relationship conflict: The

Yang, K W. (2004).

role of intragroup emotional processing, Journal

of Organizational Behavior, 25(5), 589-605.

13} YQ3HS ¢ 2018, 04. 16
221 914 2018. 07. 18
HEZAANZAA : 2018. 08. 17

- 713 -



EEMBLE BERE S
Korean Journal of Industrial and Organizational Psychology
2018. Vol. 31, No. 3, 695-714

The effect of Organizational Companionship on

team effectiveness

Young-shik Kim Yong-won Suh

Sungkyunkwan University

The present study verified that organizational companionship reduces the effect of task conflict on
relationship conflict, which leads to positive effect on team effectiveness indicators - teamwork and team
performance. Data were collected from 304 employees using survey questionnaires. The result indicated
that relationship conflict mediated the relationship between task conflict and teamwork. Also, the results
showed that a moderated mediation effect of organizational companionship was significant. Specifically, the
higher organizational companionship, the less mediation effect of relationship conflict. Results of structural
equation modeling signified that the moderated mediation effect leads to positive effect on team

petformance. Lastly, implications and limitations of the results are discussed.

Key words : organizational companionship, task conflict, relationship conflict, teanmvork, team performance
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