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2013; De Dreu, 2011; O'Neill & McLarnon,
2018). Wt Z5o] 2AEAH}A ] FHHO
2 283 2= 9= 2 o

l‘i

s B4
s A7 FasH, ol Be AT
€ 249 a4 ZFae o
P2 ATG & 9 Aot (De Dreu &
Weingart, 2003; Bradley, Anderson, Baur, & Klotz,
2015; Jehn & Bendersky, 2003; De Dreu, 2011).
z7) 2% AFdMe ZTol 23A% W
Aol 4 HAHoz g3 Folgte W
o

[
gl 4SS HAgHoz Q43¢ tHPondy,
1967, Wall & Callister, 1995). &}A|9F Z-5o0] 3}
2 AR AL oflW, 23]y XA oy

A
Ao 38402 A& & Udwo] HeA
AA 2o gk Q14e] Wslely] Al=etS
th dE E9], Janis(1972= 2% e =4
A FHAtarh BT 4 o, ol =
2 gage] HAFo s Agd 4 vk ¥
ok ol9} o] 4GS wigtEe o] W
i}ﬁ}‘ﬂ/ﬂ Jehn(1995)2 259 F¥S F<

zpolof oal e APAFTH 4T 9

T

N

9} 7E Jehn(1995)9] A= ZAFTE FF
wg} LEsle] #EjEor e AR, o]&
45 Qe o237 7jdlo] Hu)k
Jehn(1995)8] AT o]F g ZSo] FHZF =

da gEste] g 2N gAES
So] wAkA Alan

o=
A=
JAER Ae ¥ & Aok F49)

(of], Amason, 1996; Deutsch, 1973; Schulz-Hardt,
Brodbeck, Mojzisch, Kerschreiter, & Frey, 20006).
3}A| 2 De Dreu®} Weingart(2003)2] wWERHEA]
ATl BAZTES JHEHA 27 A

42 9ee vinon Hs we =

Moot LN 2
HE
l-fEl
o
i
* g
o
to
o,
O 0.8,
]
=
I,
re
-
-y
>

THde Wit, Greer, & Jehn, 2012; O'Neill, Allen,

& Hastings, 2013). ©]&3 L AF A7 Az}

o] th3l], De Dreud} Weingart(2003)= H L4425

B BABEY 4o RREe o 2AEY

A 9 A A9 1 Bz A
a=e}

o
AR

i
Lo
23
o
el
cx
tlo
iy
e
&

2008).

HALSo] BAZTLE Hol7t He 7]
A o2 7HA7E 9l& = AAIRK, Simons
& Peterson, 2000), AFAES F2 039} 2
Aoz Adwsty UthAYPA 5, 2017
Forsyth, 2014; Guenter, van Emmerik, Schreurs,
2016; Simons &

Kuypers, Iterson, & Notelaers,
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Peterson, 2000). T2 A
AL rE Aol A9 7o) Ay
47 R, 298 a5
o] A9l o7Ae) el ol 7
AR2lel] e ez HA 2 A
(De Dreu & van Knippenberg, 2005; Simons &
Peterson, 2000; Swann,
2004). o]} o] A Bl
A7 Ee odshe AL
v ERISA
H)(Steel, 1988), L3 AF3lol

£ A9 44 A
g FAde 3] HEe
1958).

B91e) ool ojs) 04zt AR AR
Zo])&(Staw, Sandelands, & Dutton, 1981)0]L} =}
7] 5 0] Z(Lamarche, Kerr, Faulkner, Gammage, &
Klentrou, 2012)0l|A4 2+ & 4 gl%=o] QAAAH

F4g golmaln WolHolx A4 vl

HE"

Polzen, Seyle, & Ko,
ol disl <
Aol w7
& Hold dshe 5717} =
oA o]zde] A

293 A7) o
Z B 4 9 UHHeider,

TAHS 7 3}oJ(ONeill, & Mclarnon, 2018)
AM A Ao 2 olojAa ALY e g

S 38t Cohen & Sherman, 2002).

Simons 2} Peterson(2000)2 TA Z5o] I
dss 8 £ vl Btk Simons
9} Peterson(2000)-2 o] 23t 7|A|E AlHEFE
(sabotage)®] 7|A|Z2 AWelxn J=d, = AA
d5o] WAt AL YA OIAE Al
718k ARERFSE Aoltt. SHARE o] AT
o] WAL AolRolY AT AFlM Z
A A2 A a1 QTKSimons & Peterson, 2000).
AA FEAT 2A dTE FEAE A
d5o] BAZS mAe T WFol
Aol AdLsol v

6(‘3 o] H}SEA]

A= 9 3 8
w6 gerlsln Age Ao WA
(o|HF & AAS, 2014; Gomero, Gonzalez-

D EUteHet deEe| ARe}

Roma, Peird, 2008; Jehn & Mannix, 2001;
Doherty & Harman, 2011; Medina,
Munduate, Martinez, & Guerra, 2005; 7432 =,
2017904 218,

wﬂw WApEozel Moo Wiy
o] 7]uksled, De Dreug]r Weingart(2003)7} 7%

Kerwin,

8}1 Yol BEATASE HABTY B
ﬁlﬁ%ﬁiﬂ z%oli £ 4 e 29

, 2017,
Bradley, Anderson, Baur, & Klotz, 2015; de Wi,
Jehn, 2013; 2016;
Simons & Peterson, 2000; Yang & Mossholder,
2004). AT 2HER A o] FEeH,
AAANA dthe ARl UTHBradley,
Anderson, Baur, & Klotz, 2015) =l DS R P
ol BAZET VA dFE Hot 1A ]
dstr] fside 2ok AS 4‘3 i e
g dgtoltt.

Scheepers, Guenter et al,

Soln ANH Arel

ze oﬁ% 3y o}u}

e 98 gen
Jt}.

Ao o
ox Mot g 1 §2 Fﬁf gllﬁ
H BTl l‘\r
< N _ﬁ m}L
N,
XN

"

b=4

Fellq B7heEE =

& o 744 2595s S48 A
A77F A9l sl

o 93] T2 AlolA FAH
A3 (Steele, 1988). ©]f gt AF3to| A 2}
Brkeke gvle] Ede 5@ vl

r;gé

> Nooft ofN N orr 2 & X ol
N

m[o rulru
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20 49, 2018, 7192 S, 2017; Simons &
Peterson, 2000). ZF5-& ARl 71e] olsl| A
U BATA el A s, 45 9
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Lhol] weba gebd 4 ok ke,
A Bl oA Apol7h WAL Qe s
oA el oot M-S ofw A o}
Soluyo] gyt B £ ok uEA
e #A e FALES ov Au
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718 Fo|thA @4, A84, 2018 HFA 7,
2017; Simons & Peterson, 2000). WehA] E A
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S
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47t 3 W% ZH0A ATk ol 5

f?l:
o

ol
o
o

4 ot
—Ot >0
2 A\
2 5 X
HL?(_E
4
%0,
fr
o
rZ
i
I
frl
=2
il
=)
s
mo_rl(r

X0
e =

A=

o fo oo iy
}(_‘

i 2 N d
rgE ol ot
ol
ol
2
£

o
i
A\

X,
tlo
I,
ol
o

>

EJ‘E
o
-
kI
by
ol
32
o

k!
d
o
o
1o
=
i)
My
aln
4o
=l
X
N
aln
1o
=
x

492 RgA0s BrhHod Role)
£ 2dtos W53 BEd 9Ee vUn
(Rosenberg, 1969). $-2]= E}Qle] & 1)<
agol BAHE Rolgte $9E At 4
S wo] HaA "ok FE. 2¥x A7) A
3, wx3] g 3o} e Aol ol T

A

= o
Atk Grhrele AR A7lde A E
£ O Al o FE QAL Ao 2
F gvke 248 Asel Ud Fesd I

e CHLear, Barnes, Griebel, Mason, &
Mccormick, 1987). Wata] AFFELS EloA
vlEAsE z27)1AFS AAIEH7] Y8l (Schlenker,
950 EE AET $AE A5 241 W)
= Foeln I8 WS Wl 9
Aolh

Cottrell(1972)9] H7HEQL o] B A= ARE
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27 e 3R] Tl EAw 53,
27 FENE 2y A 24o] At

o 2pe At AR
ol 274 FAAe Aol FuPsle) F
A A FAA e AolFn 2EA 2
e g3 98l == Rolw, oA
welsle AReld avh AddA B7A
AL S B S Bl osfar
g BAHoR £4 9e 94U nA AhsA
o) ¥tk THEE BASE e JRlA A
of ANE 3l BAR Wgol Yol Blelo]

algol} ol7dg AAEE A
3 247 Wiz WA 5 A2

A7Vl o
olZ sl
(Swann, Polzer, Seyle, & Ko, 2004; de Wit Jehn,
Scheepers, 20130)| 4] A1), 7HelZ el FAo]
U Adez AR 5 3ok oHd @39
Ade By s3HoR oAt €
o]tHDe Dreu & Van Knippenberg, 2005).
weba 7heels] ggelA) AAe] o))
ol e PAgel oltolt W AN
A%, AAH AP FACE AL

o
23T & gl TFsAel F Aol

rlo

Sl

7ML 7R TE wE o] Wik
o3EET Adse] WARTER Aol
7bH 2 Aol

L=4e}
a5

g W Az BAE 91 Yt
A AbololN BAE) wEe] ol5e) Bl
we 25e) o] Yebd S ok
A ABETL B AL A 2 BAGA
FEG FL WAL 250 =AU §

L IIReiet FUse| XYEN

25 3 7170l UAAY, HMZE 98 #
s A A AstAY, A= dig
RS =YUle T FRAYU #AE /A
ste AR B F Atk d2, A8, 2018;
Jehn & Shah, 1997)

=2 BAE A2 Ags}

O
—

A AR}

1 YRS WAE §A57] o] Nz
of o wgol B BAZ B 4 o A
UEh 2o WAL ALEe U A3
7 o= A% FYol Hof oA Hze 7
4e el BeE 998 Q& Aol o
E Ze w9

1982; Fry, Firestone, & Williams, 1983; Kelley &
Thibaut, 1979; Shah, Dirks, & Chervany, 2006°]
A AN, Ed 7 A7 A W) AL}
=2 WAddAE © T5Y oA A4ld 4

& Aoz %] Boke BT e B
o e A3 AN Aoz A7 7}
5430] =UKSimons & Peterson, 2000). T3 ©]
A LRV e ANAE vt 39
Hog g& AL AXHE B} oHL
B eap] gl wANoR R9H 77
ol WY TPl HuHoE Y F Aolnt

(Gottman & Parkhurst, 1980). ©]2]3} o|{FE=

e, F& HAE 2 U= AlolollM Bt
A9He w9l v Wol B AR e
THJehn & Shah, 1997).

2 A s gAE LD gE
A4 o fﬂ%lé}zl e 7YY "Rt
HPA5e] BALGTLRY Horh ¢ HS
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FAe[atER]: Al 2 EA
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B AT A dRE 719419 P
ARFZ 2EAOH, IEA] gAY A
A SHAE AL F 260571 EAo] A}
A AA IRAE T PAol 1589
(58.7%), AA3-E 110%(40.9%) ©]iL, AZo] 19
Atk dHE U= 2007t 1318d8T%E M
worow, 307} 106%(39.4%), 40t7} 25

9.3%), S0t7} 69 (2.29%)°] Tk

HET

AP

Z =7 0] (Conflict transformation)

B A7 1259 BALEoRY ol
£ FAsket oM 7Y As A,
71994) 5, 2017; jehn, 1995; Simons & Peterson,
2000; van den Berg, Curseu, & Meeus, 2014)9}=
e 4RIE A Al a7 Hgus
2537 99 = 119)
o BALEFOoR Aol

& Peterson, 2000; van den Berg, Curseu, &
Meeus, 2014). Wby F 459 Atgdo|L} Ao
e wi71 -?48% Z%ﬂ_%ﬂ% Oﬂ%}wu}
| ol 4

A #F&sr] A 7] Wi A" 34
S, A4E BAZTY FHS T doldd
S A EJTHAA LT, 2000).
ool A Brela glxo] AT Holrp &
+< HelEd g FeHo Aol vE 3

43 2
o] 4% UGS Hols=AZ Hool k=t
Apdgont aed Aolrl PHATL
= AV A dF FE ATl
A ol ARG FEE A% =] 9
O 1|9, Greer, Jehn, & Mannix, 2008) L& ||
2SO HolE A 24k o
g5t Aok ATy T & e A7
£ EAs e

et B dAeMs 25
walE 33 233 Y
zo) Mol wr waspl ¥ 4 s
Ak

Jehn(1995)2 #AZF

o

=

SERIEDE PR ER
il

Ju lo Lo

= o
oZ
ol
2 4
e
=

SO )

pacy
o
frtl
ro, o
3:1(_'_}’
vl
&
)
e w
4%

3 3
5o 294 Fue ERT soz ugy
1976; Jehn, 1994; Pinkley 1990:
Peterson & Behfar, 200394 #21-8). o]+ 3
Ao 3EHoE WARSE FANY 2E
2 7429 35
oﬂ s gy vdS 330 %3_9, s, =
g9 e WAATE Aoz B 5 g
(Baron, 1991; 1999; ]ehn &
Mannix, 2001).

ool AojoA AHEWE, FIAZLF
#2 HPH ZHolA 3l 714, dL
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Janssen et al,
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a4z A Lol Aolgte 7Hd 2= AAHIUH A
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The transformation from task conflict into relationship conflict:
The moderating effects of evaluation apprehension and intimacy

Young-shik Kim So-young Kwag Yong-won Suh

Sungkyunkwan University

Task conflict influences organizational effectiveness differentially based on given contingencies. Effective
conflict management is thus necessary in order to propetly utilize task conflict in organizations. The
present research was conducted to uncover buffer conditions, or moderators that diminish transformation
effect of from task conflict into relationship conflict. Specifically, the researchers proposed (1) evaluation
apprehension and (2) relational intimacy would buffer the transformation of task conflict into relationship
conflict. In the first research, 269 employees participated in self-report survey. The results showed that
the transformation of task conflict into relationship conflict more occurred in a evaluation apprehension
situation than a non-evaluation apprehension situation and less occurred in a relational intimacy than a

relational non-intimacy. The researchers then conducted an experiment on 88 undergraduate students. The

results of the second research also indicated that the conflict transformation less occurred in

non-evaluation apprehension condition and relational intimacy condition in consistence with study 1. Based

on the results, theoretical and practical implications, research limitations and future research directions are

discussed.

Key words : task conflict relationship conflict evaluation apprebension relational intimacy conflict transformation
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