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© -‘lj‘ %ﬁo] ELEX}E"M]
A AN AR ZU, wWE Jx a4, A
AUy F94 5 ATs FHHA ax

S HAFUHDerks, ten Brummelhuis,
Bakker, 2014). oS S90], AvlEE A}

goz 42 5 gt 499 fAye 224

AR e Awe BN S 4
UEZE Fil(Allen & Shockley, 2009), 719} W
srlEZe e B2 % sl wiE
ZZAA 73 A e FHE A A]?]E%(Pitichat
2013), A% W /A A AH9 F
4% Bas B4 Fae areed
o U2 g% asAoRE ood F ot
(Caraynnis & Clark, 2011; Gagné & Deci, 2005).
SAR ~rlEZe gL FRAE] Y
g Aol dig) o W SEE Aolghe
7S S7HFLH, ol FAHer A4
g0l " Fol® dste ARME SR T
(Milliken & Dunn-Jensen, 2005; Towers, Duxbury,
& Thomas, 2000). fﬂ-'ft,“_]—_ioﬂ o)

AZY L F8 A2 G 2

ZEA}F 2400992 Ao
nge WYL 2AS A3, 4R AT 9 2

T=0
Zelo] 70.3%

o\}l

o

o

N

Higgins,

]_1— 01;1

2 2nE 717

=
RE7R 98 ARl e A

2 Yepgon, ojejgt 5o FYst Al7lo]
Fo FHTF 1A Ao 2 YEgTHLee &
Kim, 2015). FA|7re] ok =7} ol9o&

HEHE ZvfEE ARGO] gk iEA §
He 499 7MY 7 BAE REsH e
Aoty ZHEAZE Qe FAEo] Tl
A& AZ= o] 7] Wi 2ol FEHA|
@il M ES BEletAl = MDerks, van

Mierlo, & Schmitz, 2014; Green, 2002), 12 2l
3 2l YA BES Hole Aoz
UEFSHTHBoswell & Oslon-Buchanan, 2007; Van
Hooff, Geurts, Kompier, & Taris, 2006). o]H=
drdd 2nEZ ARgde A AR
BRAA Azto] FESA om, Towes S
(2006 R 7]l oja el feIS
el Aolekn A4 o it

BAZ o)2le] GRBA AUIEE AL

E

033&011 g 71E 05 2 OIFE AvEE
Aol H 7P dE S0l It
4 &, 7Hdge

2 gl A R el =4
0] YTHChesley, 2005; Derks & Bakker, 2014;
Derks, Bakker,
Derks, van Duin, Tims & Bakker, 2015). S}A]%,
o—l_l?_:,q.aﬂ g_:u}EE.i_ /\]_B_o] ;(1;4_74 7].%40]]}\1
B ol X1, 1 gk gisk FA-3Z 7d
G R34 Sl FESE BE welD W,

Peters, & van Wingerden, 2016;

THAIZE 9] dFHE 2uEE ARgo] AR
9 MAE S4H 3 A dEFS A4
= davt vk m3L SRR 9] rad
2vtEZEO] 3% adet #AH aHRE T
Al Al = Sltke A2 SFAIRE 9 G
B 2rtEE ARl WiE ZEAY] Q1]

kAo s Aed

0]
A
e SAel wet ZHAZE 9 AvtEE AN
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208 ST/ 2202 o B2

o HEAE U ol O & AL 9
u] & Ch(lies, Wilson, & Wagner, 2009; Matusik
& Mickel, 2011). ©]¢} ##3}e] Kahnemand}
Frederick(2002)2] o] 2} 2] & & (dual-process
moddh Sl e AmAAE B4 AR
A o ToNHoR BRYHE A45H A
2] #} 4 (automatic processing)T o]2]Z o2 EA
3 AHE st EAE #2834 (controlled
processing) 0. 2 JHE3}IL Tk

Ve o B ATE THed 2L 2

B9 A7RAL Yk A, EL—‘?—A]
2 9] QRBA AnEE Aol AT tig
AR ARALe] AL Y So
omH ARGelne] FHH Frjel ¥4
2 A% BAd Hstad B B4, 2
AR o 4R 2eEE Aol AHL
A3} A5 e WAL HAAN £
A AEE Mg 43 FAss @
oh AL, SRARE S ARBA 2UhEE A}
gol AM2A AR Jge wAE
BN AN F, Belise] 4T
Sax Bk oldd ATE Fo xHo] 2
TR 9 2elEE $43 $A8 L A
P anAel 2458E Ysked @

HE ADIEE ARO[ YMAIT}

Kol DX % U M iRt 2eMSe| ZTE WHEY
d 2PEE AR e AR Aot
w4 AER 349 5 sled, AeF A
T TFARE 9 fF-EE APEE AR A
(WME), ARARRE 5o] 2 & glow, 3
A SFARE 9 dFdd 2REZS
TRt AREFEAl B iRl <14

Bk wep 2RARE Sl GRsh
cmlEES] AMg AEE ARE FROR
4 AQA oW FBH QN0 27
AR thal ARE Bash P, B
TE FRAOE ARY AVIEE AGSE

24812 Aok 1 olfe AU Ao
27 Q12jo] Aaajo, Al

A4 ol wgo] vk
Aant 83 440 Ao o 4% 4
2ol e 9L HAE O Ahe W
Ol(proximal variables) 0.2 &7 %] 7] wjFo|c}t
(Clarkson, Hirt, Jia, & Alexander, 2010). T3} 24

—

o =

B ABAEE SHT B SHVINE o
“*74] ARE, 7 Dol wEt R
Fo] ggtd 4 goH, 7|7 ¥z Aolst

_,é
N o M
ofN -{>

2ol 7190 ols) Basls] B, F
e HAEH 59 HALFI ER
ek wWeps B Qe 2

=3
EE Abgol g AnEe A
2 243 A
T

R

2L B @ o
1o
T
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SCERETE =S

Wk (work-related rumination)Z 2=, ¢
@ W ARSe] O A BAS) A7)

3] AZsle AES B Cropley & Zijlstra,
11

Wl U@ YRR ATE WEE ¥4
49l Bgom AdEsL glow, ¥
FF oA FFARA APl e vHE
Aol Ao %S wFEal th(Parvettoni,
Cropley, Leotta, & Bagnara, 2007). 5]-1]‘:&

Segerstrom, Stanton, Alden¥} Shortridge(2003)=

W52 24H FReEw B A opd,

WRe B} Iyl 2A%RY T
293 24A9 Aoz FEeller drn
ek

Cropley$} Zijlstra2011)= € T Hi5=9] &
R4 347 39 nEE TP Adoz
X2 Wh(affective rumination)} FA|FE <
Attt A
AA wis EA9 #EE BAC ASEHe
1Y 242U %R WEHI A
HA' o2 Ao W (Nolen-Hoeksema, Wisco, &
Lyubomirsky, 2008), =5FA)7t ¢ HF-od Azt
oz fuEE $4 AN APL v

(problem-solving pondering) &

THCropley, Michalianou, Pravettoni, & Millward,
2012). 3, FAISE sie 54 4REd
Al g ARl gk AP AolA B
A714 Az oz B oH T (Cropley & Zijlstra,
2011, 54T A W ZF713<
ol el A7 o] ofgA jHE
T M%X]% H7] 943 o] 75.”401] EHf‘L &

4217

)
frtl
Bl
o
B
2
w,
4
%0,
rr
>
=
Az
ot
fu)
i
O
=)

R R BANE G20 A 2 A
o)l AMA AT BHo] QtKCropley &
Zijlstra, 2011). AAA ¥le= 43 @y &

B0 A

Aol sl A2 W YeEhke A
1, 8 A 2] glost, 9

=]
s
A wgel Akl ) e 24

=AME s
KR
=

THQuerstret, Cropley, Kruger, & Heron, 2016).
Geb B QTE 2RAT 9 Qe 2

DEE AFgOl ZRAGA P 4B A

A7 wEs BANE 40E i Avum

A g,

2OA7H 9| QBT ADIEE AR} A T
B g

o 2 e
_IE:“.:‘E

wel A e
>
>

£ Vg Qr 59
EYXE APsHA HH, old A= 1
AEF Eo] 2ENLE 48T 5 Yrksmi
& Barber, 2016; Syrek & Antoni, 2014; Syrek,

Weigelt, Peifer, & Antoni, 2017). A}EEL ~E
A2 W Aol ol o Bol BRas 7
gFo] 17] wjE-ol|(Lyubomirsky, Tucker, Caldwell,
& Berg, 1999; Nolen-Hoeksema, McBride, &
Larson, 1997), HF-Q 72 213l o|# 3 7134
TEAZ st o=} AgHglol AHFH¥
o) g Aol AFHoR omt W

17

=2 A sA 6h:}geun & Son, 2012).
3 7_(7 o]] Lr,}f—L 7]x}2 /\Egﬂ}\i
Q%aﬂE.ﬂ]%,fﬂﬂQ%’%ﬂ 4s

- 218 -



(]

slastEe s A vE 4 Uk Lazarus
9} Folkman(1984)9] ZE @2 Hrlo| 2o M T
Arat F¢E AR AT 2EH 2}
AeA HAuh a3 Q7S AT F
T Aol Wig A FriAgS AXA

Azt 9 Aesh AFaTe] W A5
2 ool B$ AAH R olold Aol
W 2EdS 2918 golAd BAd U

H24S vidsted 2ol A FAF
AL ojold AL EASE sz olojd
AR o 4 3ot

-

7ML 2RARE 9 ARdE AnE
& @A W B b
7

2 Fddol 3l Aotk

FAIZE o HFEH ADIEE AIZT HA
x

o] Al AR ulxol ofsl

ARG 319820 A A4 F(emotional
exhaustion)2 A4, SAHo 2 A=A 1
290) g R0z, B oA He w
= 07 Scamnde] 1913 A BAA 2
HE(resources)©] TZAFHATHT == YA
AROZ Ao HThShin, 2003). HA AT F
oo F7keh iR AR QI8 7t
4 WA e Angd e 4ng
QAL ol TN T(Baba, Jama,

& Tourigny, 1998; Cordes & Dougherty, 1993;

At SET / 292 9 YU ADEE A0| BMANT HDHOlY DS %3

ock
°
=
i
==
Pt
o
HIT
Ty
[
|t
1o
B
fuz
n
=
fo
=

Cropanzano, Rupp, & Byrne, 2003; Maslach, 1978;
Zohar, 1997), A F&x9] 4 ofwg 7
Z Yeh) F™(Shirom, 1989), Z|FEZ9] t}
2 s, asdddl Ble kst
2AWEH 43 BANL Bl FAHLee &
Ashforth, 1993, 1996, Wright & Bonett, 1997).

@, 94T WEE DY 2Ed2 Y
AZGA FozHn, S4 9 4oz
479 A% zoee FA-MA @
3 fuan ARHeE Hug AR
(Brosschot, Gerin, & Thayer, 2006; Pieper &
Brosschot, 2005; Verkuil, Brosschot, Gebhardt, &
Thayer, 2010). ZUEo] ZAFQFE Z=A]7)

7] 93 BR wHORE UL A 2

(o
1

Hojre Y tHQuerstret et al., 2016).

meb 2RAZ o) QRad srlEE A
o7 wolEed Amel BH

STA H9, AAF we

2EAe BN HRES BaNA BT 3

MazlE S7HE Aoz ddd o o

7Hd 2. SFARE 9] AFEE AtEE AL
£ AMAR] BAE ZAFH uErt FA

o= WA Aol

TRARZE o YRR ADIEE AlRH FE
O

ctolol AN SHSHZ S| S

HdoE Lo elxYe
e 5719 Jhd o Z(Kanfer, 1990; Rich,
Lepine, & Crawford, 2010), Shaufeli 5& Z5-&

g @Y, WA, BYPoE EAANAE 3

14

HL?(-"
U

fr
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HAo|q AL == Aqup;E HAAE)
2 A 9) 5} thShaufeli, Salanova, Gonzilez-Roma,

& Bakker, 2002) o714 FHigonolH Ll=

r

Fobel xe Sel ouAg P4 s,
a9l 71740) a—g— Sgolelt o4, ofels
of oIt Qdujol™, A4l(dedication) > BT} <]

U], X]’%Z:}, OOZ:]—OH "]OH /\.]_AQL_ O]Oﬂ EH%‘
al, E?J(absorpnon)g O]itl 1

. =
g2 F 9o, A7kl wmEA AWle Ao
2 E4AoAE Lo B F4H 2% A
2 ojrjgn

LA AAE Adse AL LA &
As| Az deoje) 72 olojx|7] wEe] A
SAola AF@ ol thiBrosschor, Dik, &

Thayer 2007). ©]&3t EAs|Z2% <7} )2
272 718 4+
9 AFE, 2Eg wdme o YA
WE7HS A3 3cHKinnunen, Feldt, Sianoja, de
Bloom, Korpela, & Geurts, 2017). B3 EA|3)|2
Ga7h we ARES Aot 2gHoln
QuAoR Lov, ARG} Aol A
o wg} =o}X O™ (Kinnunen et al., 2017), 2
PnE BelEa Eaj] A4H 4%
2 AT £ JLox ?-o]—_Tf_ AZA

o= L]-E]-‘,;%U}(Leiter & Bakker,

=3
¥
rd
—d
>
o
1o
A
—d
i
i
[
=3
(m
o, fl
>,

oo
o
b
d
fo
-
fetl
13
S
il
£
N
@ T

o H1

o
A
o
)
=
ro
o

iy, 4o
@
o Rl Ao
fr 2
:Oég‘
L‘dm&
4
lo K
o) _Il'ﬂ HU
£ &
i oap 2 fo
e o o
-&m[oé
4o i
EE
= [
e oM
by
ol

2
oy
el -
-
X0,
o

"

7Hd 3. TRAZE 8] GEBA SPIEE A
83 ARdele BAE BANA S 4
Aoz vjfg Rolrk

O:

2o

(Ashforth Kreiner, & Fugate, 2000; Clark,
2000; Nippert-Eng, 1996), 4 7F A= 7)<l
) E o o) Ao e sl
quEe PRI AL ATE a
(Clark, 2000). #}73<19] 75 A} 7W ol <]
qge Faars Ao AFAelst 714
o Alole] ZAAZ WA & e, ol 2
R Agee EasAd FHenA
At 2Hol7h rkashforeh
2000; Clark, 2000; Edwards & Rothbard,
1999; Nippert-Eng, 1996).
ﬂ/\‘]i(segmentatlon preferences)\j/_} odu 7}
4 99 2ol Ae ok ARE A
AS FAdstal I3 7149 vgd S9s
= Tt} ke A dig ds
= JehAthKreiner, 2006). A& 714L
S 3= AFgS(segmenters) S 2] A 3}t
A

g
g Aolol 27 e A 2e
al

she Amele

et al.,

o

skl fAgoEN e 7 d9s

© As Azt oys Qe AR 7t
ol dxe] g8y dHugE /A Y,
3 Jdo] FAE U 999 Al o=3d}
A GAY, & 4 de ¢ HE 99
o gt FAE AAFA BSo=2N F F
zte] A4S B=TNippert-Eng, 1996). §F
|, A3% 7H9s TR ske AMEE
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At SET / 292 9 YU ADEE A0| BMANT HDHOlY DS %3

=
3
oQ
=
B
o
23
rlo
)
o
=)
N
)
o
=
lo,
o,
)

AR AV w]g- 3w sl (Ashforth et al.,
2000, ARl 7EARIES AU FEES A
Y 212 98 Joz zoiskAu, FA
A FEol UiF olobAE e o B T
g 9A4AE Egslaat FTHNippert-Eng,

1996).

227 o eepY ADlEE AR o B
H g 22|MEo THA|

AL QT A AEEH(Job D-R model)ol] W=,
=]

b2
ol
{ rlo
i
offt
Y
i
-

o
ofo
o,
2
[>
[m
ey
[>

J(job resource) . F
2EYSE 2 5 YCHBakker &
Demerouti, 2007; Demerouti, Bakker, Nachreiner,
& Schaufeli, 2001). =, ZFA|Z ¢ ArlEE
Q% AbEol G4 Tl QB 34

(o

g 29 & A%, 394
®

ol AL FAHZA AL ofm, 7jjQlo] 2n}
EES AR o weh 387 29 %
& ngA A} yerd S5 ok 2 A7
£ 433 /gl oe vl Az g 2
FAZE 9] QFEHE 2lEE Ago] HRQ
T 32 Aoz dAdE = ds A=
Htth

ol AFAFANNE FEE Msdte Al
< HT $ ~nfEES Aoy d8ds =
7R ZPa A Y WA gFEE 2np
EEZ ARS SU02ZN PSS S8 ok
sty =71t K 313 H(Duxbury, Higgins,

Smart & Stevenson, 2014). =, £ AZA}A|

RN 9 QRRE AelEE Age A

oslr
ne
=
¥
=
S
1o
HIT
Ty
>

|t
1o
vl
fux
H
=
Fol
=

49 Aoln, AeNe darAe W
= AFao7E XZ4E 4 JUKDerks et al,

2016). o] AEdA Q9107 83le]

M 4 TRAZ 6] GEBA SPIEE A}
831 ANA B 0] FHUAS FAE

7} 7dsked Aotk

Ruderman, Braddy, & Hannum, 2012). &, %3
WEAS) A9 seleEo] Qs Y aT7E

BEF FENE g ole HE #A8E AR

oz =X

AZE Sl 2nEES S YFE

=

=

sk Aol AR @ AE AR
o
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okg]./\] Z A o] 1:].

A 7T gl sdask
A o) GERd 2nEE A8 o
5ol BAE B A 2
Anehe, gl shae, 3914 71Eae
RAZ o) ARBA 2PEE AHEo] BA
el AR s QA 27
SAZoEH 2RAL o AT

Ao Amzgoly A%%Aoﬂ

a3 27l WEAZ 4 ok
AX 744 F 3Kconditional indirect effect)e] 73
< wiETe] FFEE 7T 718 o)
Aeq a7s 2o 2EWdd] BE
2o Wakrolg HoAFoRH HABHS o)
Mae 7hsds As) = o+ vk #ol
Aoz g & ATelde EeldEl]
ZHaR 7MY 2e WA, EEsrt
EeTE AR 9 gFaE AvEE A}

= 9%

QI RESERE

1
r:i ry

i A (% o

J

o i

ol PN

Bl O oo H

- e
lo
)
hir)

fol
.
X
N
i)

2,

o

fi

2
oX,
eed)

o

E

X
fo
)
i
»
o3
o
Y
2
O
Hﬂ
2
oX,
O

e

}A:g 6. BelHsy} =
298 AnfEE A}go] A

’GH M2l mAle R aste] 27171 A

2 Aotk

drad soeE Agol %Zﬂ’é‘ﬁéﬂ
s Hmele] WA= 7ETY =77}
x}o}zl 40]

of

=2

41

J

>
rA

TolA A
oy 13

o

ot

ol

ol

£

f

g g

a7

B Qe AL F 719
st gl W Agelelv, ekt
3

gt APRE0~25%) JAHES

> M 2

< a3 2o 3 1909
(49.9%), 374 191%(50.1%); 20t 1229(32.0%),
30t 8178(21.3%), 40t 13178(34.4%), SOt 47
8(123%); <F71ZF Bt 7.45(SD= 7.07);
UNAME /] 135W34.5%), AHH71E 947
(24.7%), BY 7TH(1.8%), AHIZ 65(17.1%),
AR 639(16.5%).
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Arte 8T/ 224249 9

ZEXA7F 9 R A AUEEZ ALE
Derks®} Bakker(2014)2] ZF-A|7F ¢ A5FH
H APlEE ALE A S(intensive smartphone-use
scal) S AFESIATHY: Ye I Fof| 5=
Agst7] Sl AEES A5 AR h.
T 4aolr Likerd 53 HE(=x3 213
A git}, s=vlg 2HThE 2AaTHa=T8)

SR

Cropley$}  Zijlstra2011)7} 7R3 o #AH
WF=(Work-Related  Rumination  Questionnaire,
WRRQ) HE & AHAMZH W 52 g¥
AL SdE 4 BAR AFo] drhit &4
d il STkl A7 dREE F
Al gt HAA s Ferhs AHEsIATh
39189 BT Likerr?] 53 HE(1=33% 1%
A gk, s=rl¢- a¥thE S4s3ler, &
AFellMe) AEes PMH W a=92, &

Al E <3l a=83°| A

AAaX

Schaufeli, Leiter, Maslach®} Jackson(1996)¢] 7}
st 7(1‘35‘0(] XJE(MBI—GS)E- ol EU E}D}-
318t k23 HE(Shin, 2003)E AMEEIYTE &
ATl E ARene gEdel s9eclo
2 AAAE BALA TS ARESHATHA:
W g Qg st o BT A
AYLeS =7th. Likertd] 5H HE(1=H3F
A oy, s=vl 2¥EthE SA4s0tha
=.89).

SEEP
Schaufeli®} Bakker(2003)7} 7HH3l ZFE-H9]

DA ADIEE AF20| HAARDE AR%0|g| 0j7= o

2] &= (Utrecht Work Engagement Scale, UWES)Z
AHEEGTE 88 w4 8 o J=
A g2 =20, A4 sERel: U= W
o ol ARAE =AIth, B 6R el

o
R U e AT § e
o2 FAHUY. Al 3kl BT Likert]
54 Aza-1d 197 OLE} PR
tha ZA4stdorn, add Aees &9 ¢

=80, A4l a=86, EY a=.78°|, HA 4l
e a=90 0|9k

s

Kreiner(2006)7} 7ReHet E-2) A 3 (segmentation
preferences) AT E AMESIATHY: U= A}

de el e Ae o AEdh F
4ol Likertd 53 HE1=Hd %A
ot} s=u]$- JHhE =43¢ tha=.73).

AT
Bakker, Schaufeli®}  Schreurs
(2003)7}F 78t HFE K Workload) HEZE o] &
stol, 2 Aol AHH FEMABCEA
Ands)e) 9B w4 F Ae 4

&
e dfoF ske Lo
2
=
=

Demerouti, Taris,

FFS FASATHA:
us Bth. & 33309 Liketd] 5%

(=A% 284 4o}, s=vi¢ 2Y¥Hh=E
3} tha=56).
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AAlskth

S0 RN 9 YFBd 2vEE

(bootstrapping)<

e ﬂﬁloﬂ/ﬂ %il*digl Fday 3 =24

H wiEE A3 8] Hayes(2013)7}
A|oFsk SPSS PROCESS =dl 72 o] &3t
o] AHE ZHAIZE 9 gF-HE 2vE
E A 2y sY FeAgd F94
S 2S5 A 2dRRI EEAzY F
ol WmE HHEHY A7Hste] oA
AF(index)E A3l Foh F7HEACRE AHA|

g AMA wEel EAEE %9 UH7H§T+
Z}o)= Lau$}t Cheung(2010)0] %
of wet Blwstek o] EAHE
= 53l 7 viANES Aol FoA
95% A7t 00] EFFE A Ferhd
a3e] Zol7} £ O}E}—E As

o

L ARdoshe fold 4RE HolA g

i

t} 39 djZiwclor nHE FAF uk
X 2R=.67, p<.00)T} BH FHL,
" o)(r=-30, p<.001)9} F=

T

g

=]
A5y

€ A]
wHdsE A

dHE Bylon,
9(r=.34, p<.001)%}
Beon ZALxTe fole

O g

ottt zdwle g wHH
A =23, p<00D)S}t B

1. SYHQIES i, TFHEA}, Ana £4 Ao
1 2 3 4 5 6 7
1 AULE ZALS- -
2 A A 517 -
3 EAE &al 417 21" -
4 AR 26™ 67 -.00 -
5 5] .09 =30 347 -38" -
6 s -04 23 32" 407 32" y
. oz oy — 18 14 19" g 18 )
B M) 2.50 2.66 3.03 3.04 3.24 3.85 3.87
EFHAKSD) 85 84 72 77 55 76 55

F 1. AVEE

<05, #p< .01, *kp< 001
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At SET / 292 9 YU ADEE A0| BMANT HDHOlY DS %3

oslr
ne
=1
1
=
A
1o
Hr
Ty
>
|t
1o
vl
fux
H
=
fo
=

A ARS, BANA &i¢=-32, p<.00)S} E 2. 2F 7 Mebx M d|n

| b
B4 A9 Bk 23 X 4 CFl  TLI RMSEA

=498 73900 284 91 90 .07

ZEZE 66191 202 90 88 .08

M Aol 9 B AT AgE 3
=9 SAHBAES AFe] fs g4
OlEAMS AAE A¥ CFI=911, TLI=.898,

RMSEA=.065, SRMR=.079&

T FEe HAFUAY FHEBEES
7] Sl ARy S8 1 FE
Aas AuE 23 429~888= g 3
o BE 50 o]Aolden RE AF)
AXCE FeATHp<.001). Thao =
A loll el Fornell®} Larcker?} A <FH3H
TFAMNEANZZ(CR7} 749~9222 EF .70
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The Effect of Smartphone Use During Off-job Time on
Emotional Exhaustion and Job Engagement:
Mediating Effect of Work-related Rumination and

Moderating Effect of Segmentation Preference

DaYun Kim ChangGoo Heo

Department of Psychology, The Graduate School, Daegu Catholic University

The aim of this study was to identify the psychological mechanism between smartphone use during
offjob time (smartphone use) and job attitudes (emotional exhaustion, job engagement). For this purpose,
a questionnaire survey was conducted for 381 employees. The results of this study showed that
smartphone use had a positive indirect effect on emotional exhaustion through emotional rumination and
had a positive indirect effect on job engagement through problem-solving pondering. And the indirect
effects of emotional rumination were relatively strong. In addition, the indirect effect of emotional

rumination was found to increase more as the segmentation preference of the worker increased.

Considering the work environment in which the segmentation preference of the worker is expected to

increase as work-life balance is emphasized gradually, the effect of smartphone use through emotional

ruminations on emotional exhaustion or job engagement will be increase. Based on these results, the

implications of the study were discussed and future research directions were suggested.

Key words : smartphone use during off-job  time, work-related rumination, segmentation  preference, emotional

exhaustion, job engagement
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