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7k 7].}: o]}\LO_ %;(]t:z__]—

9] gdo] FAE

o]

H
A8 27 § AA=E
I =7} A3tE 1 Qch(Fisher & Ashkanasy,
2000; Hsieh, Hsieh, & Huang, 2016, Kim, 2017,
Kim, Chang, Kim, & Roh, 2002; Park, Jeon, &
Jeong, 2005). FE3F XA §8%¢ 9
SHE A FAE 229 Fel sl
e Aok sk tiide]l Hal 37
) ol (Putnam & Mumby, 1993), AA =27}
A4 g AR Ean 2 s g
4ol olole g3 AAF 1A TS 4T
e Al A AA =T o) o]
gl thal A 2 Bast s,
Hochschild(1979)= 7]Q1¢] Z2&9] o] u}
o omxoz Aae YN BASL, B
A 44 EE T g Ao A
ok = A4S A =5 (emotional labor)
olgtnr WH3ATE Ashforthe} Hurnphrey(1993)
e FRAT 25 Fo A4 2
Befsh= &oi MuUlAE AFse §
19, Ao aree wd A
s 94—r°ﬂ/‘1 wE e BAME
SEEREECEEREEE
A7) A A ZNE Fdst 2
"ol B AL BT
(Grandey, 2000). ©]&|3t M=% st A
£ wES B9 Fvlel ohd wA Fwio
AEA g A A & 5 e
Figart, 1999), 4M=% Nd< Al

7

23]

b ””"
N
_p4

[1

Of

el oo
QL
e X

=3

mlru Ay e oo

Sl
N

i

(Steinberg &

8317 AFsPAA AMul2a Ao EARR=E
TEAEY GFEAS B vhdsta A4
o2 A & JA HATKKim, 2017).

AA =71 AX ABgle] AREZ Qs
STEE BAE Heg ZEs] 98 A
o] ANE A9Hoz zAsE HAM FAMw
=2 whlEH, o]#H3 JFEE FPslE oF
S AM=TAEFL  dtiHochschild,  1983).

AEEe uAg giE %
g2 gisior sk= dF A9 GME 5
4 Az REAY FEsor ske dF
L2AL fdsle A iE] 2AA &
AE 7t & e d4FE e AdTelA
F& VehdthHochschild, 2003). ©] AUF &
de gt BA=EAEc] £FH =d
(Hochschild, 1983), ZHollXe HA =]

o ARE2A TAE, 99, 22 33, 7
B, §F 5 ANz Aede] UpEe

A&t QO W(Park, 2015), F&H ZALE=

AGEe) AAES BANIE 22 24
A, L9, BEA AU5S gyes
77} AP ATHKim, 2013; Lee, Kim, & Shin,
2006; Park, Park, Lee, & Ann, 2014; Sliter, Jex,
Wolford, & Mclnnerney, 2010).

Awge 2Eds 9 Add ol
Beo] e Aoz waA AAwEAe F
B4 el ARE 48 e A
2 =340 H(Hiilsheger & Schewe, 2011), &
HAATEANN FHEE 550 $855 7
727 2 ARssar) AAA AFUEE
7V AstEls AeE H1sla thAdelman,
1995; Brotheridge & Grandey, 2002,
1999). AX=Fog QI HFaze A5
Tox FAHAY g vAH, FFE

2z oloA A = =Hl(Cordes,

F&

Pugliesi,

Dougherty, &
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Blum, 1997), o] Htg
MUIAE Al Fslor e A
Ef27t kS AR
T3, ol83 71# o] 4
o 23e st ZEAEY] 2
oA Al HTHChung & Han, 2014; Lee, 2017;
Lee & Chung, 2014; Yoo & Shin, 2013).

AR A AYRTEANNE B =E)
seleclel wel 34 EE 2HH Gl

tEA Uehdthe 2dse] BHusa o
(Cho & Park, 2015; Heo & Lee, 2015; Seery &
Corrigall, 2009). AX=ZF9] 319021 HHIY
H(surface acting)} W HEH(deep acting) F+ 7}
A2 FE3I I THGrandey, 2000; Hochschild,
1983). FHY = AA R =77 = ZAE
2Aolx a7se wATYOl PES 243
of 9Fog st PFelow, WHAH=
A A aFsts BAE RHE] 98 =
22 WA AA WStE A=t FHs)
= Y= u|3THGrandey, 2000; Hochschild,
1983). ol2fgt HYM=Fo] sl Llics
o7 FWYS B e} HRurs, AR
27, & T4 A dig AFsol A
Egﬂ}AE}Oun, 2015; Kang, Han, & Bae, 2017;
Kim, 2014).

EAYS @ AP

oc 2

RIL-7

o]l:O
==

452239 )

E AUE AFA, AX=TAY] FHIYS
£ 2 P AW FAR S ok
Nmgos ad AN AYE BAE BE
ZBEHCA A2 s g XA =Y
712-0]A E™(Gross & Levenson, 1997), ©]&|3dF

wo] A&F A9 Al AA A9 dF
4, AsA At A ZAFE
X}%—g— IZAI7] A, Al

WS HolA Hu,

o&
_l
rO

AU 0Rl= B MRS LHEE ofRDt

HA7 Ashz Adso] 4R
H thBrotheridge & Grandey, 2002; Grandey,
2000; Maslach & Jackson, 1981). WHH, U] 3}
= 24dM a73le FME Fd] K9
Aael AAE AT E e Suta)
W7o Ao A2 AR Ho] v
A gepter Ausg AFe Hk ol

2% B

L

FAZYN 7]13]—(Ashforth & Humphrey, 1993).
A ARen 8 ARBE Aol
Fo BA=EA
9 A4 B AAE VN 20| hor
Occupational & Environment Health, 2013). S
A AN 2RI BAEATE U
Q maA o Rt F5 olen, AR

WHTAXHL <Xl ALY AA EH

1= A==
ZJITE'_]'—"I

-

TR ALl HME gFofof SHHChoi &
Kim, 2014). £3], 148 Atsls 74 &HA
AUy ge sRe) 27 29 32

_1_(3_
AQaR FEBY Sl 3
A ZF FgRol olAm 9w, 57 /18]
o e FHES AhHOE efehsm 9]
oA FEF QA

-
AAH AR 01011]7] Uﬁ—roﬂ(Cho & Park,
2016), AX=Z9 YLl wE FAHA &
= 44 I Mol FFS vA=
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BrEARISHEIX: Mgt % XA

A gk A77F ALSHL Athlee &
Kim, 2014; Totterdell & Holman, 2003).

BAEES & 7 el Qe dFEE &
3

53, ol 4%l ARRS W 222 3
NEAE & 5 Ao 2A) Aaune 2

dske Aol A A A4 02
HS =28 4 I (Cooper & Sawaf, 1997),
SAAYN FEFE PAA Hol HA WelA

Z(jl

o A3ho} AAE %714 2 Ciarrochi,
Deane, & Anderson, 2002). 3} 2219 AAE
dAstar 2HT ¢ 9le THE 7ML Sle
A A 224 B3 Aguc 4349
NA Ae 2379 AHE7} ra(Schutte et al,
998, BHAR] AolE AA=EAL A5
ARz 9 202 o wol AU At
(Goleman, 1998). oA & ANATL FM=es
2 s 244 YAz A3 e A
FrEds 9 4927 5 244 7

ZASE Aoz BuEy ¢k

FAA AR g FA Ak o)
& 298 9% gaA17 Asl A
=

% s A4 29

" tlo

o selaclel EAYS L ANl 47
W] WA Aradel AR s
A o, BA PAAF] HFAEAL
2ASEA PR, JAASY 228 o)
Aqge Blstnd dok ol Fa TR
A5 PHwgel he 44 JPL 2
HHA7n $RH GFe gad F e
WA sk R A FUS AT wEe vk

shedl 1 2o gl

ANEE, ATNE, 4727,
A X 5= F(emotional labor)& #
45} e AAH 7E ==
= =
[} =

'/I:
3 AN A2 AA

flo

1979, 2HIH a7 PN ED FHS

929091 EAYASE JAYAZ AHSI

EAYNE PAA0] 2 27 A

g 4oz gAY 2¥S 2E Aol
v, 44 2H04 75 PNE AP
£ AT 229 Bd 70 435 99
FHEE B4, Bae), E A2A 5 olg
sl A9 BAE EHE WHOR A4
A9 Wsh o] ohlet JAEHS AT
wgolth % EAY A Fol Aele) 24
& PNE FFE WAl WEIANE 27
4 a7ehs BNE W ¥Homy
ERSHE Zo) ohlet 44 B3P A
Hoz AN At vieshd, AAH £
& AN R7ake A4 EA Tl 2
WA S Relt & 9350E %
age gl 29e T4 gm 249
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ste A FES fal WA BA wskE
FuA ae AF2Q1 WA o] THGrandey, 2003;

Hochschild, 1983).

A E0FE(job satisfaction)2> LZA7} AFALL]

AR5 Sty AEste Re B4 B H
=5 VA ThSmith, 1955). AL A
o] A A FFatal e AFE FY5td
A =713 AASE HEAEE YEh 7] o
o AN &7 2H BAS gAstE
ez w$ F83% 9Fe st Tiffin
McCormick(1974)  Z]F-REE0] 7H1A Q1 A A
2 7iRle] A le ZHXA A wet the

2 EE
WE we 3P GA Jejen goiat
3

— | o1
Atk AFUEe wed 40 o B9,
A9, FEAE, B WA 5 oS BgH
SHo2 FAH Q] BRe] TR
P F& YL UF Be AT
Sol YAT, Tl o gelsol Yrhu
Agasd 4Re Fu LAl W
R RS YU Bgsa oee B
Aoleh. Ao A9 4ol HATuEo
e vAE FaH Q00 ARu 9
Bd, olelg A 9%A wEde el
AAE gl ARNES] AYF JFL o
AE AoE e PPl th wabd
W, BT AN Qe wFAe A
SRS RO PERCL S RS
wEwE 2 £ Aol &, 5

z

£
=
b

o ol
ol
o
(4

S ke Moo 41 K

ZE = Z(job burnout)S o4 %], 3

)2t AFANO0 APUE0 OlRl= FE: AMAS ARE OPHR

-
EE

Al @ B QTE oA ALgo

AsEAY o
1974).

Auy ngdEe

EEESIEAS

(Freudenberger,

o A B e AUEH 25T B

il

Ak oM A&Holx
= WA B gAA speel daeta @

o
A
Jm
ol

LTI U R o A [

HFE A o

v TI—

o~
T

AN AvlE AR

AR =sAEANA Bol YehA

AAolgta & 4 ATHMaslach, 1982).
ot

AZ18 A A] 31 Z(emotional exhaustion), B A3}t

(depersonalization), A33]7+ #]SHreduced personal
accomplishment) 2 A3} th AA 1 Z4-E Bl
se) gk BEO2 Q18] ARl vl A
i ANAeR nzE =S Teid, 719
A JEY] dFoE ALHORE AUgEe
BAA EF 2 AFoE s T FrhKwon

& Yoon, 2011). H]21 A}
oJA Algholelr| K=

S il

3
=
g7 e AR

o
A

H=
& o dehdedl, £A9 Aol nelA
ATl IAsHEA el Fske R
HES Ash7le aclez Agsh Heo

wA 39S 9

U3CHKim & Han, 2008).
) 4] A 5 (emotional intelligenc)2 A}Al 3}

2 NS 44T 4491, Tase
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BrEARISHEIN: Mg o

e
ksl

Ue JRE A A9 Anst BB
< O]IL—‘_— S8 o|th(Salovey & Mayer, 1990).
Abraham(1999)2 M A)%5-& Ao} X9} e
Q9] ANE wtsA wolsla How Rd
sk 59, AME A Ak Y

o >
ot EAl] FHAES A5 t3tr] sl
ANA AL sgosle SEog AT
Azle] WHARQD ZAME HFs] Qs 1
A& A2 FET & e AL WS T8
S (Izard, 2009), ©]= 7] AAE G838 <
A s Aol Al Axds Z

s 4 9J7] wEo|tKMayer & Salovey, 1990).
T3 AMES Fohe AME 48] 2
Aue) BN BAT S U= S
S €3 Q7] Wi AEFers HAAde)

s

(Izard, 2009). ©|2]3t AR TE =7 AA
A 1% Rolalz, 48 SolNE B

7HA stH, FEe dAlstaL v
—r7ﬂ S0} BHOINE G HWA e

A 9FETHGoleman, 1995). 71219 AA &=
A 4gn 2o 4 g 209 acE
2A50] 274 AR we Yo /)
o] GHE £AvEo] FFor Y] W&
o 24 Gl A 2RASY JAE Belshe
AL FQA tFo]Hok SthAshforth &
Humphrey, 1995). Salovey2} Mayer(1990)= A
A5l Helaglos A BAg EY, =
4, ggo7 AASFYIL, Wongd Law(2002)-S
A7) olall, BRI Y] ofel, HAe] &
& MY 2dE FE

40
fr
o i PNU{MELé—ﬂ

AN=5 ERYS) L NAYAS 37

=9 ¥4
Xl et 237 AYAFEdAE
=TI AAA 33T BAC FAS

7AA7) AAE AT
(Arbraham, 1998). Hochschild(1983)= A]H]2~ ol
Aol AxrZo] ARFPL st A

aazA JiJAF 2] Aol AHA o
S mFthal 33T} Rafaclid} Sutton(1987)-S
BAwgArEel Al AAl AN zHel
A 8 Tl Ert’Ls = A FFo| 3
o] 4ed uf GMFxst Bk, et
3 A% xw 28 AR = ol
£ 3837 S8 A4lel ME o3 o4
@ A ol gk

2o x99y +2& AAN olzada

[‘

L= | vE‘
A3t Azt ]/‘1—1_ 7(4}\1‘_1—_ 9] ey} molds
2 we ARuEn v A0S Holt A
© 2 YERgTHAdelman, 1995).

3

FAYS] B g of AFREe] B
ARPATFENA BHYL= A5
2 AL A, Wagele 4
Zole AF IAV Jukz Bas)
I JTHCho & Park, 2012; Shin & Mo, 2017;
Yang & Chang, 2008). TS vlE T o] A
S AT B/ AT AFelA HA
o YL SUHEFE RS ¥
2 Qs vAH, WA} SRS A
FRkEol| B3 S v ASRE YE
THKim, 2014). T o2 APATFENME *
A L7F ARy 14 ARAds Yepdo
31 H 139 I (Morris & Feldman, 1996; Seery &
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Corrigall, 2009), WH3Y¢|=
Qe Vet 1)
Kim, 2014).

ol MPATEo] ZAL wf HM=F
s9l0e1el FEA fuBslol gt 47
YRl B AL 2 4 Aew, 24
ApA 2R A wEAE 0] Aale] A
Mot 20N ashs M9 B3P}
Uehg o) oFHozw I-e FUE e

= Ao =w 7HAE
HoZ

H3HAA

E@TA e Ao dAANTRAL s
W e A7nSe wole A0E /T
- At

7Ha 1 AM=Ee] REYSE HiiEol

J 0]

B gge A A

Aolt}
4 2. AA=E )
Aol}

B e 72 Aol

9] B

2 AHAZZ oJu]3THCordes & Dougherty, 1993;
Maslach, Schaufeli, & Leiter, 2001). Maslach(1982)
£ Arade YagE 9rE Fuscy
AYGAA G AMF Ade 2uFe A
HelHoz Adsa YU ovgca 5
Atk AX=E FE st P=EAE
naje) GAol ANG FolE %o A
BAE ARl A xdsj ok = W=T}

s/HErE 23 4EeAl H™(Grandey,

o) ARAZ0 AAUZ0 07l B MRS ABEl iRt

2000, A AAS} ZHIN a7eke A
£ o] BAAT Ao] AT W A
9 FAAR ARE 2 AWs AP
(Zapf, Sfifert, Schmutte, Mertini, & Holz, 2001).
APAFeME g d7ZAAE tid
o2 AMieed 230 B A7t FH
d=d, AJABAE dHdes Al
T 27l A WAE Holw,
5ol w7k olAY A70] FolAt
UETHLee & Bang, 2015). &AL <=
AES Aoz 3 AFgA e A2le] A
27)e) waATFHo we}
A2 LI R AR 9ol T ue
ez wHshe wAAAL AU B ®
g 5= FABtL FAs] "zl Aol o
s usclen Aztake AR Aoks 2
BoA A8yeld 298 Jlesle @
A shiAos ehlel she W U
B Seued dela s

= AAXx

X

—_

fo, |o
U

Oll

_4

ié

Py

ol
o

1
C A8 AAGE FAA0z A5
o, ZAA Wojazte] 7]ofstA FoEH
Tl e 380 TS vIAA "o
(Shim & Jeong, 2013).
ojggt AFATEAN 2AL W ok 3
MeFAoll A T L= Ao A A
g5 BYAE ZAMH 1S AP
BHFe] AstE 7] wiiel] AFAzle] 7Hs)
i o2 AT 4 22, A A

N

_\9
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BHEARISHEIN: Mg 3 KA

M 4 AAEE] WERAE HTaRe

37 4%e 12 Aol

A7a3s 4TUEY B

o ARATEANN ATade] ATuE
o #84 9%e Foar Haskal $ItHAhn
& Park, 2014; Jung, Koo, & Han, 2016; Lee &
Ok, 2012; Schaufeli & Enzmann, 1998; Pines &
Keinan, 2005). Lee9} Ok(2012)2 Z|F-AZlo] 3}
e<ln ARgse] pART ohfz A2
A 919959 BAZ AR AN

BaA9 #9189 F AALLL ARGl
AHA $H 9FL FE A0R g
d, ol¥@ v 2EAt 49H REe
A AAE AT 2AHE HFREEI
Yojdths 2 oJml@c) WAAs: ARe
Fol A4 folud 9P FAE 24
A, AR & ne #9999 e
BAG 2

A=}
-
= |_Z, \=]
_'_U Oﬂ -

iu}
2 44 9L T 402 et o
QA A} ARiEel 244 JBe 7
e A7e) B o] ArkSohn & Sohn,
2009).

o
>
b
o
D)
N
)
-
=2
>
(28
™,
i

G
RS SIEE B REREE
A wol A AulzdAe) @ 2 g

o] Utk X 118+ ThHElt, Trimb, Mand-Bainsa,

Sussmanc, & Grunfeld, 2004). Brewer®} Clippard

20025 AF-a31e 89 el AFrtEite]

HAE EAs AT AN Gz} A5

U Ztele §A dEArE da, il
= &

AHART AEnE delle g dudAst

THAFAINE ZEAEY HEg 2E

#
27} AR2AE QoW ol ARay
& AFREEe] HAoZ JIFs mAe Ao
2 UG OH(@ee & Seo, 2014), FF-AF 9
FFo] ES4E ZEAY FARukEy x2E
Wl FEE Pashe 2oR HIEATHKo

& Hwang, 2010). Sohn¥} Sohn(2009)& 2] H-4=3)
A A2 d98919 AMuZ, HQ
3l AHD A REs} FRuEd 2R
JS mAYy HuEEom, Kim¥ Song
0129 AFANE ARaze] A 7 9le

o BE ARAET} fo)3 FA BAL A

o=

ro Iy

2 Avtigel et ARuEel nxe 23
e e, HRa09 s9ed9
A1, MAAS, A At N2 A
Ho ARuE $4% 9 vAtke o
FARE 7] e 4rane A4 @
oz ANF A7 MEoR ATANL
shte] acloz Hgshe] AR v
e wvlE "ast Uk gebd 4Rl
o] ARREe] B0l YL v ol
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A =Fe] EHYY £ AP e FFu
9] #A AN AFLERY wWHEH

AXEFT AFAZ, AF0S] #A o
el A3 Sager(1994)= FAM =T AFe] HEH
ZEY2E AFS AFoAN 1S SUs
PFE Fdsk TAske Ay

ol §AA Jaks wzitkal Basta,
Cordes®} Dougherty(1993)= & F-AZlof 3k
AFA AFAR ABRAFEA AR
= AAstL 2FHFA Y] FAFAIE =
w ZFRiso] ZAdETha B skth Yook
7} Cho(2012)8] AFAME HA=Fo] AFi

o rr

S
A& S8, Lee?t Hong(2010)2 SH o]
A FREhE AAETAES e St
AFNA AT a4 HH TS 7
AL om ARniEdes 7 JIFs |
e Ao Bty
AA=Ee e clel EEdS] 2 W
o FANAN AFAzlo] mA]

o

YEPATHKim & Song, 2012). 340
Aol tdt AgolM gXes
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A7ade 99129 F AAF sl
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fo g
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1N
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Zo| Ao foF 9L AL, AAY

It A2AN0| AFUE0 O[x= gt AMAlse| LR
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A ARuEd FHoz ¥ Jg

1= vehded, e Ashe )

SR ERRVELRR

g NFAA ATRES
Z

pi =
AR F AAT AsE gk
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e
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b @
O

ERLEENE R ES B
ol JAAAL 247 A

e oo
ol
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o
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O

=
o o = =Rl
o] ARHow AFALIS Wil AFUE
=
2L

ol AL & UEITHKIm & Han, 2017).

olgidt MPAFEo| ZAT uf HM=F
skl 2Ql1Ql WS 2 A e} AR
o] AN FHYPHE AMF Rz <l
d AR2AE NEAA ARDE] YA

A7, M43k ARG Ak EEY9
S RSl Wel ARuEe] vHe A%
b e tehta Q) dEe] sheled

Qo obd ARAAY HAHY Fo] B

wasl 2 uEagels 4rus

=
getd BAwEY 89229
SELREREEREE
A7 ol AL WA RS @
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M 6 Arare FAwE shelalel
EELEERIELBRIEEREC LR
A7 A EHE vepd Aok

AXAx=Fe] EUYPS 2 HAP L 74
o] HRGZo| JFg wXe BANA F
MRA5e 248 WHag

AR TE AAMA A F2 dHo)7]
mj o] HA7e] & At Mulx A
Nel AAwgel nr Egdoz Uew 4
AE S A3 Hhd - I=E =oE

- 3L AM AT

o ¢

X

2

= s, A

3T Fe AEEE 24 F 3
(Carmeli, 2003), XA SHo| Hofd At
A

P eEL NEF BFR ATNN 92 3

5=

rr 5
ol

3A EHGoleman, 1998). BA =51 A%
TAAA AR 9TS A7 Ax,
Prati®} Karriker2010)= FA]Z Q1 A= Qs

AE Bush, Al JAE Q12 Hrt
3 z4dsle S$dd ANATS 7R 9
© Abgo] Mol aste de o &

o Bed Yeggsd, zugss Ay
o ANME EUPAR A AHFL
op7late 2Ed~ 9 AAA BAZS A
Aol ¢3A7E AR UE THPrati, Liv,
Perrewe, & Ferris, 2009). W3¢} ZFEAZ

2 e

99 AR2ATe BANN AAA%e) 4
A
2

o] #AdME BAAT A 84 AA
22g Ashe AT ANEEE £
© AX=FA Bt WHgE o gol A
&3t 23S 2E & de TAHF IXE
F3A7l= A2 UEHRTHCheung & Tang,
2009).

ZFY A= Cho®} Park(2012)0] FTHIB 7}

23¢9 e "ok ARk Wl sh
ARase] BANME AMAT] Fov]
g AW YA St =k 2Ed
Sk ARwEe] PAME FHY L AT
W] vAls BAF dFe ATl =
skl AMATo] w GAeEA 5l
T EHPAE wol ARstHE AXATol
S Mg Boh ARnSe] | s}
Al Boe s HAFRla, ARazls ot

FollX FAMAsol

7]
A#}eS Husta glon, Aoz AA
Ago] AR2AeE 24T 9 HRUFd=
FFE Vv Ae AT F 3080
olef g A=l SAL W FMAG]
= ANxEAe ANEQA Adn ANE
2T e Yol FH] wEol g
EES dof she A8elA BWddld e
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The Effects of Emotional Labor(Surface acting, Deep acting) and
Job Burnout on Job Satisfaction among Securities Branch Clerks:
Moderated Mediating Effect of Emotional Intelligence

SoonJeong Yang DonHun Lee

Sungkyunkwan University

The purpose of this study is to examine the moderated mediating effect of emotional intelligence on
emotional labor(surface acting, deep acting) and job burnout on job satisfaction among securities branch
clerks. A total of 288 securities clerks were asked to complete the questionnaires and the data were
analyzed using SPSS 23.0 and Mplus 7.0. The results were as follows. First, surface acting had no
significant effect on job satisfaction. Seocond, deep acting had significantly positive effect on job
satisfaction. Third, surface acting were found to have significantly positive effect on job burnout. Fourth,
deep acting were found to have significantly negative effect on job burnout. Fifth, job burnout is shown
to have significantly negative effect on job satisfaction. Sixth, a mediating model showed that an
association between surface acting and deep acting and job satisfaction were partially mediated by job
burnout. Seventh, emotional intelligence showed the moderated mediating effect of deep acting and job

burnout on job satisfaction. Finally, the implications and limitation of the present study are discussed.

Key words : Securities branch clerks, Emotional labor, Job burnout, Job satisfaction, Emotional intelligence, Moderated

mediating effect
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