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3
o]
=
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1992). FA} == 75 AAARN A=

2l & 4 ok 1 49 AAALAE = 71EY A3AE
AAEAA7E & J 2Hg e B4, 25, T4 AR gEA TRy Jee
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A gHKChoe, 2013). AAIAQ 2AFZ2E AT AHAFY KHIEE fr]dthSeo, 2015). &
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Kim, 2011). T3k 7)Q A#gE Az 22
$ WY B Aaee FAHAY] JTY

"] X THCadsby, Song, & Tapon, 2007).

HPAAL AN FAGE TEH BAZ
stel FFA SJARLFo] A o] FoiAA
1S Aolthiee, 2012, R Ble) o e FRoEE AR dMAzHe 5
A2 Hste i, Ake ARE Ad A S ks al) WA, FERST

- 478 -



neH| - 3P / SHN ANPEL
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Figure 1. Conceptual research model

Noze. HOS: means hierarchical organizational structure, PHRS: means performance-based

human resource system CS: means climate of silence, PS: means psychological unsafety, DS:

means defensive silenceAS: means acquiescent silence
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A5 3F =AU
oot A1) NER 24 A5
54 =75 ARt skeledles wol B dFddMe 4 W] ZesAl, A=
A s Add AR <84 A5, A 82 ANE gede ASer]l s spss
FEo] 9oy B Age EAo g o]7]F 2105 ARl Y|EEA, AuEA, A%
A&l sigsle Wold JEH} AFE HE BAH B QRJAEAHS AFsdth =3 AMOS
= Addste] ARgSIATE 2 sEIA R F 0 2008 ARSSH] BT, vl ARE ot
W0EFoH, BE £ Lkt 53 A2 5 27 98l e Fo4de A
AHEAG T A7 Wold HES HA
29l yewo] FolZ Zo] deHo], &Ald
e AR S AASHA dew Sol U, 4 3
Add A5 ves =4 d&) 22 &
ofdtal 42 @7] WEol A4S WAz FH #elSo| Z|sEAX|et dEdu
T e ofelyolE A A Bt T
At} Wolzd HE9 AT A 4(Cronbach's B oA xstd WHASq sk Hit, &
ays 863olW, AdF FEe AIHE A FAA AEdA 2 AHE AFE £ 19
(Cronbach‘s @)+ .866°] 31T} AASIAY. FEES AAE AHEE, YA
A T2} IAH FEY #Ar=.668, p
<00DelA BF FaAS BAow, AF =

Table 1. Descriptive statistics and correlations of the variables

1 2 3 4 5 6

1. HOS (.872)

2. PHRS -.025 (.944)

3. C8 668" -123" (.947)

4. PU 550" -.106 790" (.836)

5. DS 3577 -.030 485" 461 (.863)

6. AS 290" -.020 358" 388" 692" (.866)
Mean(M) 357 273 3.04 2.88 2.87 275

Standard Deviation(SD) 0.802 1.090 0.666 0.603 0.745 0.722
Skewness -.266 -710 235 391 -328 018
Kurtosis -.643 015 187 517 -172 -403

Note. N=300, Cronbach alphas indicating internal consistency reliabilities are in parentheses on the diagonal,

‘p<.05,

“p<.o,

p<.001
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i
O
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B AJEAFRMASEYE H53FAT
CFI, TLI= 090 o)deld AErt $ohal &
4 SItKHong, 2000). T3 RMSEA+ .050]@
& AY%, 008 mRlold WAL AL,
10 PRkl B AL, 0.10 o]old
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Figure 2. Conceptual research model and
alternative model
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Figure 3. Final model

Table 4. Result of final model structural regression analysis

A= B S.E 3
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PHRS — CS -.087° 042 -.110

S — PS 795 059 902
PU — DS 763" 091 570
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DS — AS 797 076 772

"p<.05, ""p<.001
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The Effects of Hierarchical Organizational Structure and
Performance-based human resource System on Climate of silence
and Selfish Silence Behavior

Eunbi Ko Youngseok Han
ORP institute Department of Industrial Psychology,

Hoseo University

The purpose of this study is to investigate the effect of hierarchical organizational structure and

petformance-based human resource system on climate of silence and silence behavior and to reveal this
process. Specifically, We will examine the effect the hierarchical organizational structure and
performance-based human resource system on organizational silence, the dual mediated effects on climate
of silence and psychological unsafety. A total of 300 employee working in a variety of difference fields in
Korea participated in an on-line survey, These results showed that hierarchical organizational structure had
a positive effect on climate of silence and Performance-based human resource system had a negative effect
on climate of silence. Climate of silence had a positive effect on psychological unsafety and Psychological
unsafety had a positive effect on defensive silence. The defensive silence a positive effect on acquiescent
silence. The hierarchical organizational structure had a effect on defensive silence, through climate of
silence and psychological unsafefy, and had a effect on acquiescent silence, through climate of silence,
psychology unsafety, and defensive silence. this study is significance to integrately consider the effect of

organizational structure, culture and Psychological factor on silence behavior. On the basis of the results,

the implications and future research directions were discussed.

Key words : hierarchical organizational structure, performance-based human resource system, cimate of silence,

psychological unsafery, selfish silence bebavior
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