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The present study was intended to test whether averaging models describe the information integration of Korean consumers. Data
from American consumers was used for comparison. The results show that an averaging process describes the quality judgments for both
Korean and American consumers in evaluating nondurable, durable products, and consumer services. Similar results were observed for
the pattern of overall responses as well as the separate attribute weights. The present findings suggest that the quality of the infor-

mation used to promote a product is more important than the quantity of information.
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