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Aotel 2ale] Azl didt Aty =]
Z23E Fol dAe FEe] ag wAE A
HE A g}

A5 A ng {AN AYstr] daME A
2 AdolA o1& & F slojer g o)F

B ou B35 AAbelA & 5 e oY F
’\1 74+ 583 o] K3} zale Agaje|t)
gALet Byt dzdary @A Jdg W F
e o B2 AzHE U E &o} st 9
£ g ARE AT £ Ud YAde A
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ZERA FAE3A, Bl 52 4%E 2
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o RAA, Rehe 1% B 47HE 2w
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ol %7 WEolgtn UASHA ok A, &
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A o1 odiztg JEE ddE ¥ gL A
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A FEgE oA o FAZ =g dE 5
ALCH o} de] wH oj&AH TH ZAHIA t
F3 2L 7pdS Y F UG,

o 3 ome o ofy

rir &
N

sy e

lo X

[

7Hd 1 REE FAZEEHY J=w
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1968). 1&gt AAES F& & # v A
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of @A 2AE ARE ANAslE ol F-uIN W
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A A=w/2AE =) x FAke oy
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= Favt ZAHER fngtz efr)Etn wmA 9
FAHA ZWn A WL ueldd AL
detl Z Bl R E HESY grix o
A 73 AE o] HANEE ot o] u
RYE g AAY¥oz Yrislr] YA =
"71E.0] Hy AE7 agy. o 'rFE, o

= A8% W/ A desn s 30
S FAes ZYRN B Wag s

ARE 22 A FL10EH 29) mA A
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H7tA g Fsh dAle mouin Al o4
FEE A o) W ALY =] o
Bzl glo] TFAEAH Mew, e FeE 7H
HEolM 63 Amr) fon Negdz, "BA
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The effect of exchange relationship between superior and

subordinate on liking of each other

Jae-Chang Lee & Hoon-Koo Lee

Yonsei University

The purpose of this study is two-fold. First is to investigate the influence of
superior-subordinate’s interdependency, the characteristics of superior’'s feedback and
superior’'s leadership styles on subordinate’s liking of his superior. Second is to
investigate the influence of the superior-subordinate’s interdependency and the levels of
subordinate’s performance on superior's liking of his subordinate. Two experiments were
conducted in laboratory settings to achieve these purposes. The characteristics of
superior's feedback and his leadership styles were differently manipulated in each
experiment, that is, by the written message in the first experiment(study 1) and by the
sound message in the second experiment(study 2). The results of this study are as
follows. First, the subordinate who received positive feedback from his superior evaluated
him more favorable than one who received negative feedback. Second,
superior-subordinate’s interdependency by the characteristics of superior’'s feedback
interaction showed that the subordinate who can control benefit of his superior evaluated
him more favorable in the positive and less favorable in the negative feedback condition
than the subordinate who can’t control benefit of his superior. Third, the characteristics
of superior’s feedback and his leadership styles had an interaction effect on subordinate’s
liking for him. Fourth, the superior evaluated his subordinate more favorable when his
subordinate achieved high level of performance than low level of performance. In addition,
superior-subordinate’s interdependency by the levels of subordinate’s performance
interaction showed that the superior who can control benefit of his subordinate evaluated
him more favorable in the high level of performance and less favorable in the low level of
performance than the superior who can’t control benefit of his subordinate. These results

were discussed on the basis of exchange theory of leadership.
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