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AR2ER 2% 2HEYSAY BA J@ AT

NAF-sBA-NFT
LEELEREL

x‘% AFE AZYAG MojHl2d Ao 2F3e AHY 4693 € oz AF2EY2 g AU
AZs} a2 4F ALF A3 2 dA 5o 23 507 ojHE #dol AertE 4R g
3 s AF2EY27 BETE AL Ao &N, 2AEYY AEE FAHLE fonsA @
9&‘4 AFR2EH2U3 ZAANA7L 2HEY VAT 9%E EHRY] A 2HEYE 45U

S ANE 2% ARAEY2Y T qUAA /MY € 9% VALY, O ggel qTERY
’s’, ZAAA, A7 2d §9 €A 22 AF2EH 2 NAA AR FUHE ZHEY
Axo w2} N 5Yol Aozt yetg Aojda A% o]& 4WEth 2 AH 2EH: A
o 4%e viXe WAL 2FAES], 2HEUH NUA 13 B3FE, ALY 1R el oF
ZHEYT AL 239 AR 7|2se] AFENE AAH £ A3 AL APl ¥ 2HEY|
Re AEY AT A I AU A% w1 2FEY0] L ALEY dAFHe] A3
+578 ALz yeyn ol 2HEYl L AYEL FF2EH29 Od WE AIH D] w4
g AL S A goFoeM 2EH20 A% F dA¥GE AE i@

ZAYPF FF ATFEAME T3 AEYE o #F FFEo|HParker, 1983, Bhaget, McQuaid,
FUA 717 A8 AU 27 25§ d3rdide®  Lindholm, ¥ Segovis, 1985). ] F R {9 HAE
gto ged 249 U Fd 4F2E 2ATEY & EF 2 A NS HE @A glo
ZAgsd BY ATEES & 5 AL, AU W@ H A FAFPF(AA A2, A3, #9433
A72E MUY 24 FTUYG #dE ATES E Qe #do dx Aoz YEyrhEdd ¢ o
4 glth(Muchinsky, 1983). ¢] % 7/i3 #ARM=  F5, 1986 Cohen, 1984). °|& WUE F FAHHY
aA § 7HAe @7 wgez FEH B £ Jd. AUdd &3E AU $FHA WU F3je
a v 279 Z&4E FUAIIL 239 BEE  AR2EFH 2 FHA B dFEL 49
gy €71%¢ e AMEY AT By AF o] o]Fo Y.

AR 28 343 WA B¢ dFE0lL, dE AFNE AFreg2te BAYE 4HE
Fue 29 ALY AN FaAdle A d7EY ZAE BY FF2Ef2e HuHoz
E9 AF2EH 24 29g & FAHA HAE  ARUEH RHA A YT, JFTI AHH

-21 -



d 9gye PYAe, BPHozE 2L WYL
olF o] JFE MAE Aoz YEiRH
(o]F%, 1989). 28y JAH 8209 F84e] BT
o we HARAEYAI BEFE
oltke AEAH Ade =4S A HAx, AT
2EH2E Tido] oFA FotEoln A=
w}2t getdde Azt AAERAG
(McGrath, 1976). 8 2E#A AdE A9A A9
dtip] mhet T Wzte BUAE 2] dehdd
E Az AANEYEH, 2EHAE £FHo|n §
Aoz FAR}=Y FT& 2EYLE 2UY} T
Wgto g Riuje o AFUEFG 2EH29%9
BEAN e gt @ (Hall & Lawler, 1971; Bhagat et
al, 1985). & 2E#H 20 dd FHH A4 dHL
ARgtEa A BAE 7HE Holxn, #AH A%
3 e £ BAE 71 Aeg B £ Ytk
2Eg 29 AFUEZHe AFYE YHE V)&
o] AT E(Parker & Decotis, 1983; #d¥ ¢ o|F
2 1986) e 2E#H 2 dE o8 AR Y F
HEFAe s AT ol 2EYLE &
EY 2o dojus SAUE EE BT

Z e

=]
qguze @

SEREE

ku

BE BHolt o)f ATEAM F2 HAAA ®
4¢ 4muY, AEd2E 2Edagd @ A |
479 A3z BFRAL, ARVFG 237U

2
o
< HUES

L

2Ef 29 g A 24FY dH
2 ztFstdrhol 35 3 uhely), 1988). a8y 2E
e Aol e st AdHoz HasEA 2
Efx sdd o #3 € H2gel tdatA Al
ANso gtu 2EHAE AN AT YIS
9 AR Q& w4 E Aoz By BH| A
AE A o #HL A ZH2EH2 AFAE
s kg dE JdFLm qoygeeA
French(1976)7} Atg-87  H¥P-E it

o] L=
M

=
e

person-environment fit)2 @o]ch(Eulberg, Weekley,
9 Bhagat, 1988). French& 722 E3#4x e
@74& Ao di@ AR Az 7jxd FHH
$43% AR AAHde FHfol EAE 294,
A A #3H 2o AuHY FFe2 FEIAG
ol AF AEHAE F2 AFH FHAolY 23
Foz A8 wAgded AFHGo ALY FIGU
TEd %A g W & A 5o AFEH
< #Z37 odEe o F4ddn A P-E ¥
3 2doA 2Eg2e AAdA A¥E RHAte
JREAoz HA¥ + U1, oYY 2EHLE
8 dald, A4 Dol Fu=A ok old Fd
A %e ERY ABAA Aol AY¥de Bt
AAHA H3ETG =& JER FAY ¢ Yo
P-Ex¥ 2ddMde 233 2Ed27} JlodW
a2 A YdH e e HEH, AdA 1%
7884 doha 7} chFrench et al, 1982). wat
A olgid ol AFTES ou G Fo] UAsvt
g A8Ee Hol gosit a8y AR TEL 4
Age A3 YT ddo] e AF2EH2 o
9o i@ Hgo FFAFe L A
£, 1983). A7 uEE JF2Ef22 A% P53
A3z HE #AFE oM Hendrix, Ovalle ¥
Troxler, 1985), ZF £ ARAEYAE o|Fj
4t Wwolgol=vpd wet ¥ we Holg
1 E 7 vk AFEEH27} AFUEA A
Xy A2EHAYE FHYOR HMstn Hstd
HFurEo] furd Roln, 2EH2AE FHHoz
4, Hristd AFENERE {FEAIA A F
£, 1980). =3 ARAEL 2o 84 ZHRY
£ QY &wtEe FdoA F2% 8ot
gAM 239 Z&AH B 279 FEIDAY

€715 o e IAHY ¥AdE A 27

i
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o ZgMol RRHY 4¥E v HAFLEHS
o} 12 A% ¥ BANE dHEe Aol ¥
L3t}

2o zAYF R P
Moz =2EY (organizational commitment)el #
@ 2A ETHA gRolRc 2AEcld 4%
Moz sdlo] 2H F&F £ HFs o] Aotad
g AHE wdth(Mowday, Porter, ¥ Dubin, 1974;
Steers, 1977). ZAEYL o7 7tA HolA FAF ¢
zo Adse e AFLFed @ AUl FF
o gstd 7HA T dE HEo|h FFLEL AT
AT HAd e FALHE dehled vd, 23
29 zFd dolA zHe EXEF Wolgon =
A PN 243 =FsAcde d=g FFAA
= 238 FEAG Adoln, AFLFo] AR o
& dale Mg dehdls S AAANGH
Adolatd, 21 EYL A BFIdE R EE9
T Eto] uAE goz Fohd Aojge JdE
¥gstnz ol vAAFH Mdejtl(FAA, 1987).

ZHEY B ATFHZL B o E BH
wzt 24 F AAE bE ¢ ded dey ags
YF3 g¥og UE F Atk EQ A B
B3 FAYol AR AAA b Adse I
Ao 28& %30, 3 sl A A BE
7t 239 MY BES dAE Y=E FEREH
(Mowday, Porter & Steers, 1982). & HEA £%
#Ad Ao F2 BYUL 7qe APz
o] FHolu EQoz AF PyFH Az 2HE
s %lt}(Bucﬁanan, 1974; Steers, 1977). 44

Fokl A

& Qo) 54 mAol ns
= Bgoly 250 %A old EAd WA=
1g o3 54 BHAME Ao

2
[
UN
filo
pi=’
-
ks
20
i)
N
o
Jx

E29 ¥Fo w38 & v RO 2% 3

Fo| HEHz a3g
(Caldwell, Chatman, 2 O'Reilly, 1990).
AEQYL o= # AYezT BE A2 YUF AP
Holgtn B3, Eol i Bz BFA ¥
#Ye 2% A #AT Uck(Staw, 1977). old
& BN 2 o 2HEYLS B vl H
=3 243 #5H B9 EFE EEEY, HA
293 9%5H B9 43 9%E A FE2HE
3 715 e A2z & £ A%

ZAEYol A = e 2L HEUL A
zgoz Yo A9gse RFA, o A 7
A Yol = A FAH HHE =& #
A% ZY(affective commitment), ©lFolvt AN
ge oot R&3 And ¥§ ARez YU
PR
g Jdeze wgoez & 33 29 (normative
commitment) $& Tk FLH(19B)E o A 7
A zdol 2 EYE FA}E ME g& ARl
Ade 283 S B8 w3z, S o
# A% AAE AsME o] A 7HA FAE BF
ol gotn FPHAG. 2y = EY @
P AT7ES AHRY B ATEAH 2HEYE
A 7R &9 F AHA EQ 33 F3tn
At ol AL #AA olzte] wHNN ZHEYE A
dats Ao2H, 22U B BHAA He
Aot F AgEe #FHYH EUE AYdH, #et
A z#9 BEE FT37] A8 EY4sA E0E
Aolty. oj& ATEdAM et 2HEYY &
FAHeE AHRA 2AEYE 23 dE FA
 fuzold zAd dd MAY BAH, #AH
ojztolatn Aestn 9lov, Buchanan(1994)& =
4 7HNE Wy &5 23 AAY 23 F43
7hxo g AMEH fR dPo2 Fdn A

o e AES N

A

ayy 2

7HA)

A3 E<)(continuance commitment), %3

rir

4
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Mowday, Steers, L8 Porter(1979)¢ 24 E4E
ERzA & Aol dA}AY FIAFHE ¥
Wy Z=2 Hzn gden, 7bF ol AHgHT
Ae 189 A £ (Organizational
Commitment Questionnaire) DZ 3¢ ZE 9 7}
T4 QA BHEAHE 8 =S Eoe 9
=, 023 dv4dE fA3tede &7 §& S
Atk AFA 2YL FALY 2o gF FHH
4=, 4% 2 23 AYHdE FA}HAE &7
g 2 B o #AHF 2o A# A
& 189 & A& AHIR Frin
E 4 Ut Myer 9 Schoorman, 1992).

2 ArolM ZAEYA s @
o} Foi 3l 239 ag4dn
BAo] U7l dFolth(Steers, 1977). Wty ZHE
e AFste FAEL ZHEYY AFHzAEY
o 4% vAE 89Ee FAYE #E iz
e A7E 8 ok 289 A7ES dHRY 2
HAEYd FEFE nAE < 4y
ot AKFFE, A4, AT, FERF, 2FEF,
29, 7t F o)¥thMarsh ¢ Mannari, 1977;
Dubin et al, 1975; Morris % Sherman, 1981; %%
A, 1987). 23U FALE ZA7MA A A #
Ae Aol A ds=d dHE 7Hx7

ZAEYE goldE AL Bd FAG LY &
A 23 E47%e dAE dAvt AR, e
Yol RoldsE xAES{o] Foldte At
Ygtoh 28 7|EA7 &R, a1 2Fds
7 LeHEFE 2HEQ] Tk 2AEYA IF
& mAE 2R WAEL 239 7], xz9
i, 259 3E, 499 5%, 24724 24
S (Stevens, Beyer, 182 Trice, 1978)2 Ao 2
Bt 2@ S0 txid AAFIH @

ERED

437

A7}
PR

Ae 23840l

ML EANAE

om

L — e

¥y Boe A5 ulgd AdFory B
YA+ E 23EYL 9 gokddes AE 29 F
Ak,

2H8YY Aol B ATE BY HAEo
et Ego i@ HAE dEdn sle
24249 % FYOEZ RE 9%HSchein, 1970)
of e W B9l A £ YA
olAE FYoEMN ZAIEHE F/HIE Po=
BE A (Steers, 1977)% Uth Steers(1977)= %3
EYS ol8Hoz AWEr]) 98 Z2FHZY Ay
s AW e EdudM dHwsid,

ae BYY AAHALRAM RFAA, 24,
T8, 349 §4 5& AEsd gzAe BexE
Wa4oz Ede BAS Mungy AFdns
E4jol 23 do} o Jxot YHIA B
of gl Aoz Uit M3 EBYze BAE
FAREoA goldE Bl Yoy FEASAA
QoAM= #AZE Yetdx) sttt BE YL 13
AHES o]Fout RH oz #ALY Yt T
B9 449 A9 F, B &, 53 2|4
293t BAE dentA @t o) APANE 2
Holo] AFINE 2HEYY 2B E A183
fed, o2 e BFYAE ARWAL 278
T4Mdel oju] g dE Holmz 2HEY
of &3 EHA=HAUYY B3] Yo AP 23
3t

24 8Y% a9 FHUAY ZHESHIe
#7418 ¥HE 02 IFAEE Angle?} PerryE &
% A% Angled Perry(1981): ZHEQET} ge
ANge H2Hog 2o FAFHA A3 A
Aoy HAHQA P& ¥ Aojgln Az
ZAEYS 2HEYH X EYLE YFIN 23

2843 BAE YHEYT 250 HdF 23

H 2dg

o] x]

[
248
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ag49 ARE 228, 1A%, olHAY, FA5

L, 2A7Hg0] AU Hadl F BH
Wit 458 @ Adsn e g duse 2
AHged Sl AFRE olA® 2HEEY o
4 b 23AE 2A7Y99 EUYES el

gel Aozt g Aelgx dAgdrh AFEH, 7t
Agds guwAst e 274 £gde AEE Z
A58, o)A g, e Folgon, 245EAT 4

ZA7E dE AEE o)A E, o), e, 233
g Foldth ZHNELH ZHEYY AHHA =
HEYL AR FBAAL de AR 4
et & tejs} o] & of
23, 2 HF3HoZ FosfA z2g A3 A
Hog wHa, 2AFHAE] YAl W3}
o ¥ dAs dike ol oA EHRYR
o] 2A g &AL AHPF B Ue 2HEYH B
dste) zAEYY Agudd daMe g 97
7b o2k ey ofA A EQF HAY 2E
Azotel BAE NP d3s HE g
z2A9 ZENTH VHF B Y& F WAL, F
TAAA ¥dd &t 5
of &3te AT 2EH2E 474 FHHEAY #F
At AHERS B o]E WA AP E ot
Ae AE
2EY2E 2FO
AAe ARAPANE Fa
B A8 Mg AFTds #A 4973 4,
A2, A T 2 239 A FAE
A ol AU A, HH BAME
2R A%g ZdFcHSchuler, 1980). 28y} £
E

N 2Ug dE ol ket &)

2HBYET 842

A& xzt

&4 AR ohg

& FAolth & 2E

z39
T AE

od

il
54¢ 2dx g h(McClelland, 1978). ig
.‘

FostAR £7)1%4 AEY2E FEIHE AT F
28HQuick, 1984). 2Ad &8 U= AAL G}
3 o 2Eg 2o &5 U o) 2EF
28 ojd Wyoz A drt=ve wet sjdol
e RAAA 9 HAFHEM 2H9 584
< 378 yZ F g 2EHA @Ed FLHE
AFoZE oY 7HA7 Ao AAe 2EHS 4%
of HAsE AL "lF oPae Aoln. of WUy
2EH2E A% A7t #AHY o, 2EH2T A
Aol A g 4% vd B 347 Ae Fyol
g 7jdol I 2EYAY o
Zo]7] HE A
A4
HAE Yol 9& Ay 2EH2E opr|sie A%
€ o2 e e £4 3% q 349 A
4 HEE WAz CE SR
Wie Aold(dadd 24T, 199%). B3 &%
dA S e AARHL o HIFEF 2E
H2g Fol7l A% dAAFd o FHES
3 Ak 2EH2E Fol7] AT dA A 9o
A Fa¥ AL dAAdoeln, 2EH 26 A3}
A% M ERAA HHE AQHeZ gFd 7z
& Aot ol ¥ HAALE HH3 g&FPe
FRYY S H29E
AL AQe de e FAANY B ope x3
9 &A= FUAE £ A

2 A7 A4 23H 2Ef29 o A
o Azts 22 AP M 2%, € dAFY 59
FEAE 4HED o] 850 2FAEYH oy
7t AHRnzg @ & dFelA

24 REf2

FES

A 2EHAZ Q3

E 2IEYE AAH 232 AFAIE ol =
e B4 239 FELENE Ao x=HT
it 2atn e Aoz AT ZFEY
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o] ¥2 AgE HFHoE zAJ Fdziq 2§
AaM zgHoln] HAHA #F& st gy 2
HEol & ARE AF2E2g 22 AT A
A 1FE wolgolxm HristEd o] 2 ES
of ¥& Agede 9E Ao /HAY & o

£ EYL 2Ed2 dATHL AP Y
°f A& Rolztm 7HHE & Utk 2EH 2o i@
WHsH| & 2EHAE HHA 77 AP A
A9 A AN, PFH xFE onjgt o
B 2H &0l & AFL dHAE HEHo
2 g8ftorA 2Ef22 % RAFAHA 4FE
Hagsta @ Aok

Aim

3

Z A &R}

of @79 zANAAE AzGAYG Mojuaq
Aol SF3te AMFA AR QLA A, 993
A 4698 olUTH gEEEE Az 1754, 79
1799, Aojul2q 115802 FAEYT Hdde ¢
A7t AA 9 66%(306%)01 R oH AR 34%(154%)
Aok dHE2 ¥ nFo| 1867, WEHE 164,
HEo] 229%, B AEo] BF oAt}

ZAESF

EXED
o] ATNH EHEYL FUAN Fol PE
2589 IBAE Agsdch 159 2989 3

TAE Porter B(1974)0] wHE ZFEY AEAME

Edz Beold AR =¥ 179 E¥oz 7
450l Ut o] 2AEY FAEME ZHFIAY W
daz g 2789 a9 A¥o2 FAH m =23
FUNE FH3E o] 9oz WiwstE 48
T T30 gholth EHAdAE 4 AeE e g
58 HEAdA A7e AHE EAREES Yo
of  AFdA  AgE  FENY ANIEAF
(Cronbach’s alpha)® .90°) ¥ t}.

FTES

of dTolME FFEUE ZHEYY g2 BF
M ABRgted 2 of: AAY A FF
W SWd AgozMe AREJE HFATAY
Ao digd dwd BEgE JehhEs 22899
Ndate e Holgta 3ty wRojth FHEEQ
€ £33 32 Kanungo(1982)7} ©HE 229
AEME Edz stgon Ax 108¥08 T4
Atk ZE L YAEY & EL 53 23y
o SEANA 7 2¥E 3 olg ¥ Ee iy
she Ao wet 53 AR EASJEES a]} o
AFdA A" FEAMY A3 A4 (Cronbach’s
alpha)t= .84¢1%th,

ESEE)

ZAAAE AEHRATLA9AN BE 274
Ned ABAE EWZ 2Rsdn. 23429 2
AL 249 24 $9A4Y A 54L 2734
Aog olRe AN &9 $802 oA
e w Aze) FASEL dYAYNRY, 5718
W, JAAERY, JAEANY, EEYRE, B,
Y& Solch 2HN2Y ARAE 2 289 4
8 oHA9 Aegel AN dEd 2 WeRe
AAFAH B gt 237 AAFAH Belyy

oXx.
o

rie
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Fogdgd, YA/t veges Yehe A
ot FEAAAL 4 E¥Y 4714 AeEd ¢
I AMe] &3 e 279 AL F devx 9
g1 AdHe NeE e TH BAFGEE YT o
AFoA Agd FEAS A =AF=(Cronbach’s
alpha)e 81 %t} .

o] AT A
Spokane(1987)¢] @&

AF2EHYAE Osipowst
ArAag2edgs AFA
(occupational roles questionnaire)& Webste &4
gt} Osipow 59 AFIURAEHA FEME 67
9 39 FEoz FAH dev 449 AARE
< q¥HRa, dURFEA, 2RI, 4EHA,
A9, BH #4 Folth # AARERE 107
o E¥Y = 609 Egoz FAHY gov
SEAE SHHARRAA A AHNE YehlEF
Hol gith & A7) AgE FFAY JIA=AF
(Cronbach’s alpha)t 83°)%th. AF I 2EgA
€ FA%c 6709 AA¥EE g5 2

O 9% AR o] AA{EE HFA 2 F
7t AQY ¥ A& 2Hde FEe F A
Adof Zidisa A AF AolMe J(EFHE 44
&+ de 5o dertel FXE i
Dol FFAEE AU FH,
AR g7ste 249 3
& A FEE depdch

@ 98 234 o FAATE FFY fHE
9, 71dl, F7E7lE Tol AdelA B&e 29 F
& vetddh

@ 48AA : o FYHEE JUe) AFAY
A Z2FAHA FE 879 EFHY FHMNE B
I e AEE Yehad,

p o

%, 7lg, 49 5ol

® A4z o] FAYEE Jfde] FFFe £8
3 the Atgte] BXe o HYAe 2w e A
=& et

® 293 &4 : o] FHHAEE o] HYE
223 874 =29 BEE v

nAx 2%

AAY 1L Osipow F(1987)0] %E 7HAF
27 AEM(personal strain questionnaire)& E 2
A4 ol 449 FAFELZ TAH gloy
7 S frEel 1070 B9 =¥ 40709 Yoz
T4 Ao 7 RS A4 1%, A
2%, 4T %, A 2% Foldh $-AE 5
HAHE oA Ao Adg JdetiA Heo lu
A7 2255 NUH 2% e AL 9@
o 2 ATd ASE FAEANY AFERASF
(Cronbach’s alpha)e 92014t AYA 1%3& 334
e 419 AAHEE g H 2o

® A4 2% @ o AAFEE Aol AR
A4 293 Z3te AN ZAE K2 Qe
A%, 222 A7 dE BE F& Yepd

@ A2d 7% o FAFEE AUl HaF,
AN BAE Z¥se A=E vdeid.

@ UL 2% o] FAAEE dABAAN Y
Z3old £¢99 AEE vebdh

@ AAH 217 ¢ o] IAREZE AAH A
g Edoly v @9 2Y L& JE
t}.

3 59
NY 2EH2N hE A PFoIY F4L 2
A87] A% Osipow $(1987)0) HE AUY A9

2 % A (personal resources questionnaire)E ®#Q+ste
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¥ 1oMelsMYoly NRAEYAY,

Ny 2% dMsH, =520l Y3y FFEK

4 4 ERR g
At of 4} AR A PR ChEl S5ydvigt 5xdo]
R S =1 -t ]
o 3} 7} 3-8} 3.18 (43 295 (47) 311 (45) 291 (.49) 3.24 (39) 3.09 (.46) 3.14 (.44)
AdATEA 2.48 (.60 3.06 (.70) 252 (64) 3.29 (60) 2.47 (57) 2776 (73 2.50 (.58)
o el v A 2.45 (48) 270 (.58) 243 (5D 2.85 (.56) 2.45 (.45) 260 (.54) 2.39 (.48)
AU AA 2.43 (50 265 (.54) 242 (49) 2.76 (.55) 2.44 (51) 253 (52) 2.43 (45)
)z 3.06 (35 256 (.53) 2.86 (.55) 2.57 (52) 3.17 (56) 2.85 (63) 299 (.50)
g4 874 2.47 (59) 2.95 (62) 249 (64) 3.05 (.61) 254 (52) 268 (.64) 2.53 (.62)
A A 268 (3D 281 (34) 263 (3D 290 (29 271 (32 275 (33) 2.66 (.30)
RNE R
}AdH NY 2.26 (54) 257 (.66) 222 (52) 2.83 (.61) 2.27 (53) 243 (62) 2.24 (54)
EEE L 272 (65) 3.03 (69) 269 (61) 3.20 (.70 277 (.65) 288 (.70) 271 (62)
elgk N 2.60 (45) 2.81 (.59) 2.58 (.44) 2.90 (.60) 2.62 (.46) 271 (52) 2.58 (47)
N H g 2.64 (.75) 2.75 (73) 251 (.75) 293 (69 2.74 (73) 273 (74) 255 (.74)
A A 2.56 (50) 2.80 (57 248 (.48) 297 (53) 259 (.50 270 (.54) 2.51 (.50)
7HRAA x5
L2 % 257 (52) 240 (.56) 263 (54) 2.29 (.60) 250 (.43) 251 (.52) 2.53 (.52)
27 gl 270 (54) 270 (.56) 272 (54) 2.66 (.58 268 (52) 269 (54) 271 (.54
ArzH x4 3.61 (59 339 (74) 359 (681 3.23 (7D 3.68 (53) 3.56 (.59 3.50 (59
ga) /2123 | 354 (5D 3.27 (59) 358 (50) 3.07 (6D 3.50 (.46) 3.39 (51) 355 (.51)
A A 3.10 (.38) 294 (48) 3.14 (.39) 281 (51 3.09 (.33) 303 (.38) 3.08 (.38)
A A 263 (49 2.51 (.56) 260 (.49 241 (7D 267 (.35) 2.54 (57) 266 (.42)
ERE-4! 3.29 (60) 2.82 (.79) 3.27 (65) 262 (73 3.30 (59 3.03 (.74) 3.34 (.59)
Lk
YAl 352 (59 3.00 (67) 339 (.63 2.96 (.54) 3.54 (.46) 3.26 (67) 3.52 (.60
vl s} 3.34 (67 2.99 (.70) 3.21 (45) 297 (.34 342 (5D 317 (73 334 (62)
q A 3.44 (59 3.00 (.65) 3.31 (.56) 2.97 (.75 3.48 (58) 3.21 (67) 3.44 (57

AbgtaTh ole 23, x7)#d,

H/AAH dA el 417 H9 45
9 2 aae2d 1074 B9 £4 4009 28
$eRE SHAE A A9

o2 T4 g

AHE ere 95t

37] 9% A4 Bol 7HAz

a7l Agd AE

Al

A~
¥e48 2E

alpha)t 8701t 7HNA dXF
o ¥z e dgt 2o
© £ o AYHEE 7ol FAHY o8

5% Tt EAEY HIFE

Uetdio,
@ @7 w9

2EY2E Fo)AY §1Y
FHHog Pojste YEE e

@ A3y A

A Aozt A4

o HAREE
A

AFSA A A,

el

o2 F4sof glo

Edzd oA
gg ouig B
REEE R

qg 248t

(Cronbach's

47Y

Frée AxE

Aol e Hel

Dol S9HEE Aol
9 588

1
o

MUY g5

fofru
Ll

=
I

e AEE debdo

@ #AH/AAH 9 ;o] FNH=E A9
59 ady 2EH2d OiF JAH sjeg A
3t AL E e

2%, dAsd, 223 2YEY 5ol A4PA ge
he SHAJTHE 1) WA Add i YPrE
g2 o) Aolg AWuYY HRAEd2E o)
o #A%Bor FEae s Ml o)
$2 REA dUel feiud Hol7 dedg
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a

hrl

g s gede dugd %0 g3t v ¥
qune, 497 SN ¥ 2EALE
N7e 9, 5L dBBFEA, B0, o
g7A, 29 87 SN 5& 2EH2E AZe
= Aoz Ut ok ZAdA dRdAE £
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ABSTRACT

The Study on the Relationship of Organizational Commitment with
Occupational Stress and Stress Coping Ability

Jae-Chang Lee, Kwan-Jae Song, Hoon-Koo Lee
Yonsei University

The purpose of the present study was to investigate the relationship of organizational commitment with
occupational stress, personal strain, and stress coping ability. The number of subjects of the study were 469
male and female workers selected from five diverse manufacturing industries including two service company.
The study investigated the relationship between occupational stress, personal strain, and stress coping ability.
The results indicated that occupational stress had significant correlations with personal strain and stress coping
ability. Also employees with high occupational stress showed more commitments to their organization. Multiple
regression analysis were conducted with the organizational commitmment as dependent variable and occupational
stress, organizational climates as the predictor variables. The results showed that the role boundary, role
insufficiency, organizational climates, responsibility variables were significant predictors of organizational
commitmment. The study hypothesized that personal strain gives influences on stress coping ability and that
organizational commitment intervene between personal strain and stress coping ability. The study obtained an
interesting finding that the correlation between personal strain and stress coping ability had significantly
different pattern according to the degree of organizational commitmment. The personal strain had significant
correlations with stress coping ability in the group that the degree of organizational commitmment was high.
However, The correlation between two variables was not significant in the group that the degree of

organizational commitmment was low.





