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A el st

B d3E 2vA gadge] $H47ZE g5 Aoz 2 & dds AAEe 972 g4 By
dA 7R AR =32 #Ads] A FAHAT. o RYAME A ZA YL YA EA e 27 H
A ol% @ Ui A A3 o] tigke] ARAXNE AFsE M HF ¥Eoz B 44919 &
, ddgcte QAAAY x7] FAHAA At vE o ®A FAHAY FPoz HrE 27
FA ol F slute] fduite]l T HEPL Bk £ Mddicte]l & uigtrg © WA Ro|AE 3§
t ugg A 239 gohuda 27 o] F7] FAqA [AHUG. AY 20ME Heoigdo] o
UL £49 F85E 2AHAoY AU o UL £40] FAEE FrAAsEHE ez JEw,
AY 32 QA A 7] @A FAHoR @ dige] HEE T o] Yt HF HHstsHe) goe
97z g4 299 1AL FFEr] d8 FY=HUY. 2 d, AAF S9digy Fo gAglel 2
ANHA ol % sile) Hatuicte Myu)go] 75x2 UEIG T, o]F 85x7F HE AddygE Aoz vech
£ a7 A Add 2 3 A7) 7 =95

MR} QA EH AL AFEDT AEY 7t
B Z A7 Ad FHE: B2 EXd
AV ggojn}, FBEINAE $49& 7] ¥
E Aoyt 442, adedx EFstn g
FojXgde] wE Al W o]FAEY ol&
g2 9] 7] FHAAA ANH x=Fo] v
9 =& gAEA 7L AHEEed (AE de

NYAAEAR AFNAN a&dAv B3 JdAGE T
T 5 UE FAY AVE dAFJLE FAINME o
drh. gAlZA TN @& FAZ ALEHE A
o Z7E A4 Extjote] 47 2x2, 2X4 EE 3
x3¢) ot Al @& FFE T JAAA
#$4& A7 9 713G ®ol AlLEY & FAe] A7
= S4xdto] 6x4 ¥ FHA A= nFo ©
sHAY HAE 71 ZA FEdx dHESr 4x48
2348718 o8& Aot

2) B A3 AE FAx(brand royalty)ell &3] A
go] o]FojA) = e thFolX A it

3 NA ¥7] HEolti(Payne, 1976). 7] @&
3} =Ao i3t o]B ¥ 714 Simon(1955) 0} A
gt ‘AlgE §E]A (bounded rationality)” 7
dolAq HEHAG. AgE FePFold A3y
AXH FAZ A JAEA FAE AANFH &
A WA g & Ae Z7IE eIl ¢
F. o] ©&3tE HA Fo @3t FEHIE
guigtct, B3 Fuidd oA Lue
Ag= doAN o= Axo A& FFduAet
E $A wg AzF o FHAE dE&3HAAF
LFE F2)A771 98 BYPAHA JAEA
F98A i (Payne, 1976: Wright,

1975).
27 HAoN BUA JAER FHE] 5
Aol HA wedsl o|FoluE Yel U

Ae doE KRl gl wd, 27] 9¢3} 9
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T A FAgo] o] FAATIAAN F7] FHAHAA
oW QALHAY A o] AMEHETL A= of
A AAFY dFZAH7E AHH YA @ A
54 JFAANE 7 FAHAAM dFAF)ES
gelyez FGrtstn o HrE ZAE & AF
& Aegdn ngich a2dd 279 gl &
A FE AES EFAIR ¢ 37 FAAM F
oz AEL Agedn 7Y AL &
A7t AEEAHY F_EE Hrisn, Faxzg
£4ge Fenors), S8 Ad735g AAsA
U H7Eg Adsior dde AL AAR g
oy 3org AE #9 2 £49 F71
ZojEAT R s E A ATH FY
719 £Fg S d, AnRE o] 49 A
2 x¥o] Bo] =& #&F JAZEA FHE A
g3telegtn sHgE7E oldd

HI gad A F7] AAAME FF A
24 7HE F ALIHA geve FFo] e
%2 (response mode) &} AF(Schkade &
Johnson, 1989) % 9JAZA A VY =
(Montgomery, 1989)olA A|7I=x ok, 28y
W EAQ uiuz A F7) A #F TAH
2 48A AL PG Belvh, B AFodA
= ¢oj¥rg T2 EZ(verbal protocol) ¥4
o Wyd FEEgd 3
(information-monitoring) 7|¥& o] &3ty %7]
g3t FA3T F7] A ARHE 9ALEA
THE g§Adstnx o

& AHuz}sn

OJAEE #3H

B Adeg & w, 2 dijte] Ad £A%
B3t A4 #AA4E JHHE e TS HEN T
3 (compensatory) o]t 3dtai 2#A L T3
2 JEM¥EN (non-compensatory) T X olgta 3

o. 9ARA FHEL AW FH3 wuRA

TRz Yol AYdd dgHF Zo
(Montgomery, 1983: Payne, 1976: Svenson,
1979).

RAX FAL g £43 Yol &
& &40 HE AL JHHsE FHoIY. B
44 FHEL 9 FE4(normative) ¥ &
# (descriptive) Ry o2 AU Yo}t
olgA E@d 44 Adg ddun HY)
g g FEHLZE EBHIFEAL 71 RPS
2 B23A @on BE #Hel §u. E57t
A}, S7FHAY, 7RabA Apel 7R Fol ofd af
ZF3tct,

JERREERy TN SHH%E T 4 AA
o] Yoz g+ Ao sHAIT. o FHE
S F2 qAEA HAHY %7 dANAM gAE
4 HA EJAHE £007] 93 A& EH. °lE
o] HEEHAE de] dig WAL F=d
W oGS g

QIzbe]

o1 %7

29 j#3(dominance rule). AHolx 3}
ol el &AgkelA uigt AVl diQl BE T $-99f
Az, UrxA &AM 2 HIME W% A
S Oigt A7t deEd, oln it AE #frel 3l
T == A3l (dominant) ti¢h, ¢k BE &
5% T+ A uls=(dominated) uitolgxn F

Iv

£4ge ¥ A9(elimination by
aspects: EBA) 713, grdAAE= 1% F8
& EAo] ZF o T AL 2 HAIE
FH(cutoff) & 719olA A&sd 2z dgto] o]
71&ol FIEHEANE HESA o] JEd ¥ 7|
AE dAEE 18 dddA A, & o]
Heto] & A F A, A dA 8
&4 €202 e gido] F& wWAA o A



& A&gd.

29 H9 v}4(majority of confirming
dimension) W¥§. F uigtg 4 SA4E= v
o] o J&($99 i) $4°) d g2 g
& FAH oz MAY(BF)goh.

A4 FAdi(maxinin) FF. WL AF HY
g RPo] EAZ He A4 Aol M grEA
A detEe 4 HAGE FR(H2)E ¥ 2
of auu} o] Rl FHF & (Ho) dtE A
g 3o},

Hd Ad(maximax) 7. Z di¢y Hd F
Hol FE3 Ag3golA gAZFAE 4 o
okl 74 Frad F(Hd)wE uEde
F b3 J&(Hd) digtE A9

2522 713z (disjunctive) FF. o] T
e HdAo FAT KA R, WX ==
gd7|E23 FAHoldnx ¥ F8& £AE
% Holx & &A4olA Atde vmy gA 4A
g 71E% ol digte] 5T Addng. &)
ditAle] FHAA @o] o] §HH.

AASA 7122 H(conjunctive) HF. FAH,
RE == FWNEXY FHHRE . @
eto]l £AUES 4 AT $49 Harv|EadH
vastd o F @ SAgeldxE ALV FFH o
dold 1 uighg 1y el AYAZG. o
etz o] HHL AXNE FUd BE A3kl
HA71E8 oJAQ digte] Addn,

A} A 7] A (lexicographic) 3.
g 4 HE7 AU WS AgEg. o £
AAA § ol digte] $3Y BY. FHAR
8% HA4ol nAHI o] £49 Fo] A =
& uigte] MEEE oz FEF digte] gle
wW7tx o] #APo] ALd.

LR A}A 2 7] 4 (lexicographic
semi-order) 3. o] WAL AHAJEITA

g F8

b 2R (IND:
difference)9] /MdE =Y FH22 HLAR}
v AR Y FHY 2, @, A Fad &
Aelld ¥& HFE AJ didEo] 2 HFE
A Aelzb lE 1 Aozt | ER H4
el glod o]Ed FHog HFdY. 71¥E ol
¢t AB.CcY JMB FoE &4 HEh #F
86,84, 73dolx, F WA Fa% &4 H5
Z} 79,89, 76 Y W AAEA AR FHL
243 oot AHE F8F Aol Haght
Ag=A g 28y HAXEE AR
TAE HEstd 86HT 841 S FHo2 UFT
ogE 2 g £4%0 vaA g gidrd &
diqt B7F AdgE & 4.

just noticeable

oAtAFel #7] 3 ?oALZE H
M By

A AR F7] HAHA BAHAH FHo AHE
29t F3 wdte gEAA A7 A2 W
€44 ade 972 ¥4 2 ¥ (dominance
search model)dl &% A#AE & F Yo &
34 #ze #BAE AT E(Lichtenstein &
1971, Schakade & Johnson, 1989;
Tversky, Sattath, & Slovic, 1988)cll4] B3}
7t obd AdaA e FHAAE FAt olFE
gedtddas £49g8E09] l(trade-off)7t o
oz gv HEAAY FHo FHELHE Hez
vebstth kA Ful Mg Aol A AFEHA
o ge AHoz HEHE A7 ¥ E 7%
Hoz BT IuE: SHUET] AF
A a7t 2@ el, AFEH FolA d=dias
CPU $5+ 25 £x42 ¥¥IAAT 999+ o
2d) F31 JE SAZER AHAA wdE)
7t 4A gt olAg AS BHuh Fad &40

Slovic,

-3 -



38 1. AP E €4 28 (Montgomery, 1989a)

Atd ©3 94

Y
—> sy 393 27ed |
2

[Hgue s9zeA |

B4e ALY
A7t SlEZ

+HTZ23 @4

Froh e/
AH/EAER

o e uieks MYss dAE 93k 3] Q)
AH BRgg o F B oz, EHAA A
ANA 2229 g FIeer|E 4o

TH, JAEA Y AL AFstnz Agd
29 +z 423 (Montgomery, 1983)dl = A
Yook == AAdgle] $HE Fxn Ue &
49 F259 4% AANE I 4F =
Zto] stajAta g ST B EFHI
A 7HEE JdAEA FAAE dAdR eI
<IF1>3 2o

o7 4 BYdAE dqAEA BAHE ¢
AFz2E ¥Agds Yrted suEE 9 €%
E2 2o Montgomery(1983, 1989, 1993) &
g gAY grAAe Bl F2 AL
EfQle] A2 AFo Wi #F AAE Ed
2 2972 €4 2y ANt o)F HuEH
3 wWHg AH8F A7 E(Dahlstrand &
Montgomery, 1884)3 Z2&EZ BA 74L& i}
43 <93 (Montgomery & Svenson, 1989)9l A

Yy R
A A A izl A9 ==
£71/47) =R E=7L

72 B4 2y g AR ss ARt REHo
2 #3HAY. o] REeME gAIEA #HAo)
At E A (pre-editing), FAA HFdot 2]
(finding a promising alternative), $$14 #AZF
%9 £ 3}Hdominance
structuring)®} 49AI2 PPty 744 o},
A, FHEE el A 4A BAE g
Al71E dAelt AAEA A 5JE H S,
AAMAAAE #HA FAEE Udss $HES
) dig BAE ¥AIriEdes M4
H4E& T &9 £HAEH gUETE X
T F4¥ A4 BAE 34T o) FAdA
JArAA A F8¢ £49 HAV|EHH 2 d
o] A HA &AdgE wudtd 7)Egel v
i3t dee A9 weapq SAgk
o A I T FQ SAHEVE ge=
e FEAHQ] JASAH MExI T30 HEW
tHLipshitz, 1993). o] ©Ale] Az #F
7HB & 71E9 AALEA ol & RAMSoh

(dominance testing) %

2] 2]



EA4, H¥Y {UCL 37| A= & @
AANA g5z ¢S dAE FoA HF MY
g 7hsAde] 2 3 oiskFYuiehe] FAHL
2 AYgd. F9ude M3 2T $4%0
A WEAE] ddd JkeAel =
(Montgomery, 1989). ZTZEZ EXM& Al43%
Montgomery$t Svenson(1989)2] @3-} Hu &g
MEFA7IHE AHg- g Dahlstrand$}
Montgomery(1984)2] @3 AME AF Add o
Qre] 7] GANREH 7 =& Foo HUME W
gon, Fguite 5 &AM 53 ¥y
ol Aol A& Aoz vepdd. AEAR BA
o] Z7lel fdicte]l FA AARAGE FR
3 @A BN AR FAZ, Tyszka®
Wielochowski(1990)& 5% A% AS 37 %
v (38t = A7oA 18 E) & HFE AFE
e A%l gty Busd

A, PHY AE BANAME FPULe BE
&8l ZAdgRTG $9e A=A EE 9
AHRARE A A2 7|EE dEAY A%
7b 3AEd. fydicte] 2E £A4gE 24
digtel Auck ¢ AAY HL7EF ool
A o] digte] AF HYy 1 gALEH HHo] F
B29xg, 282 2349 oA GAJ 97
%3 @AZE AHPHET BT FojdFelA F
ARz HAY FTLUgde] RE HA g
ettt o e AeE =80

vpxgto 2 SYPEY B EIF= FUd
Qte] BAULRT tf FA RoAF FoI A
BE AFzsE o 2ltl. Montgomery(1989)
t AFz3 FAZAA vZAH(FHerEd F
zZhH) 2 A HF P 2 58 =250
45 o] FolA v Ho] F2 A
$ddx 7HE3dY. AFzSe EE £49
o 3 o] Fojzt}, Dahlstrand 9}

Montgomery(1984)8] A% A, oAldAe &
7] HAoA HF Hde9E ditd dis g4d 71
Aol AR F 447} ebARAA AFE it
& g€ 3770 HE F 2577 o)Hd @My
2 e ARY A2 YEy. o A=
gA AR 9 F7] AANAM HF At B
diQizte] o] FE2 N2E ARG 7|
o Ag gt $97FE €4 EZYA4
1A ZEsd WYL gen 2o

AOUHR(EE Y. Zrolw gl &
(de-emphasizing) WAL ZAd¢te] FHULR
o o WEAA &g, Fduite]l FA &A
Hrtd £A43 ZAAdte] FA HotE £49
Faxojth olE AL EFAAA AT 4@
&4e ZFoxE YrhAdsig,

RZH(EE 4YHID. 574 FHAAM g4AEA
e fddigte]l Ad A Aot ¢S
oS HEZHbolstering T+ enhance)r 1t}
ity 3L ug A¥HstEY AYAL
o] ddL b FEAAA €9 fFydigtel ¢
S HIHE we 49 uig Axot Ay
He #3345 o] Ao g Foludsd »
Z BAe AFARA, HF Y duETE #
Foiks FAUte |y Aol of AXA @
}(Dahlstrand & Montgomery, 1984; Svenson,
1989; Tyszka, 1989).

a4 Y. 43 A (cancellation Ei
trade-off)oll A& fdigte] Ad AP @A
o A AAdE FH FFdi¢te] Ad dFol
AA(EE F43hEd.

Are JHEdOl 2t &4 Bt T AAAME
Fuictel Jd E ol £A4E0 MELE X
24 $422 EH(collapsing) Bt It
9] $94d0° dA v FU SAHE BodAME =

HuUA %n g 49 25| AT AY



X 1. 9AIZ2E X0 ME2E 4 ARXel oS Huber, 1980)
712 ARAE 99 v £
&4 Fa% X Za%o B3 AL
9] & (READ) 3 LA & digte) Ad #E AYPrIdes gojEY
8] 2 (COMPARE) 3 A A F g v
X} o] (DIFFERENCE) 3 SAMNA F dijte] Ad gES Aol =AvIE AL
GHAH(ADD) g &9 ol dE2 49 #e AYG 7idgd F71
% 7} (EVALUATE) shube) &4 gkl dig Aot

& 3} 7] (PRODUCT)
A ¢} (ELIMINATE)

@ @l OE &L ARFD
EEE PR R

) £}

/% 4 (TRADEOFF ) SAUE T AHE dede e

o] %5 (MOVE) AR A dF 242 F

8 2} (SUMMARY) g kel 8.9

1 & (CHOOSE) Asste dag Wile #3E FA
ojtjgtx o] £XHEE EF T} A FA4 AT e siH J¥E dvn FAsY A}
oM 9480 =3 = Uk dAY ol HA AAHE 4dF MEAF EFLE EyiT
EE I& 9 ofztES I7] $4H} £F FE UHARZ AFES AY sHde] AAHE wEgo
LA ME F olBE MY ZFe] & 2 ARE AddHn oF S Ay
& ot o] B £48 S8 49 49 ¢t (confirmation search)& 3l Aol o
g7 SA QM= ¢t $90] =8le £ Utk (Schustack & Sternberg, 1981). 237 &9

woF 47z dAld TEE o8 =3I}E
7Hg Folx fFydicte] 940 #RHA ¥1
oikzte] dgol A3 EAY AL, ol @A
(@4 1 & 2)8 HEHIAY dAE2HE =
7] B 1% vk w4, o] dAdAN #F
thete] $-914de) grd H¢ o] digte] HAF A
g et
SATFZE 9N 2¥o YL Atg ol YAk
#Age z7ld 24 &4 FRE EYE Ot

&7F o] FoiAFH FA shte FHuitE I
Aestn o] B Frlz JPHUA o] &
Pt HHo g AX3e o AY 22&
7heted frgdicte HEF AYrtsAHE EUde
A o]t} Montgomery(1989)&

Fdigte] Ad G A dd d5g
FotnME FFlite]l FAARTG 9
AE A2 HOAF FTULY GH e B3
Av At FHE FohiEs 49 AHY
#Ael HME A EE oHE ¥
Z5dd YHE FUsI Wi JAEF e
< o2 doid £ 9. 2y FAguitel &
i dHEE fFRUedE JEeg YT
Fd F Uy S3FL AP F A7 dE
AEgo] Hm, ofapdAge] wam JAdHP
AAE AFFErIE 49 Ang A
o 7 uddign ATHlF T,
1996).
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ALEE SIAHEE #E2 FE BA

2 F7+A A F S (Montgomery, 1983: Payne,
1976)2 F2 ARG 33 Y dojuky A
2g 58 2 AEE /NI AEEC] 9ALE
A BAHAN ALT AL FEHILD FR
g4 3 sl M e od gAFEAR FHRe] A}
£HAETIE F237] A8 4 dgEz gAad
AH9 7t AMAA obdA R, Hr g4
(it =E digtdl g4), g€ R
F Ex, AA FE g4 Nz aga JHFA
o g g4 oF T A8E ol &¥¢. 19
o8 EAEEL 2F 2= 7N T
& FEo| Brltsdtde, & FU% AXES ¥
& gold FAE FERE F & FA/ AU
o = g8 AR ojFA EHEARE A
s F& u7t gddh

ZZ2EEZ ¥NGAE 4 FHE& APsi=d °
s3gdn HAE AF 2F%3 ZZEFZ YLS
dzs Bozn gAAA #EHE& FE80. 9
AR AT Z AAEA 1 Aol
HE A 33 AY AEAY 2482 ¥

% £

Jehgtol 871, &4°l 674 B4, WHE st 6x
82 WY 229 ARE B2uz AN F 3
. £4%e FEolA W AT ANFHL vheso
S/ W Al Bo AL W H4U%E ¥ F
A S0} ek, wek AlgEel AAY Fng ted
2 st Avd FrhE WADE Augde o
gz s R3, dgel Ad RE AuE wME
oldh, W, 9% Budd Edz dde o=/
she FMEN THE AsUdE $4¥2 dYAEd
gAY Zoln A AL TN 4 Bue wae
WA 2 Aotk RPN 4 AR g T
Mgel Fom vRAA el wow 24y w4
of HEHUSE AAET E UL BaB S4B
wo #7 2E oA A4 9AHE 228 74
o, 93 %o@ ¥MuAY FHo AEHASE A
A,

HAE Fo FUT PUE 30 YAY A% 948
Auel S 192% B4 WEE 30) Ao},

et o] 84F EZHFXNE TAZ AAEA
g FEIEE Az TANE BEokd 4+
(Newell & Simon, 1972)o] 4 %FE whth FA
A AFolAet o] Zk gAEA HHAEE A

FEL ¢lo]Eo]7(read), F AH FE7H9
] i (compare) T #& A3 ZZxz}(operator)
g9 Aoz #¥E T Uk olg 84 AR
e DS (2FdaE)E 43 44 &4 AF
I Ze g dx HANA ZHd"E A fA8E
o o8 dAFAAN ZR2EZS B4 f43 A
48 84 AHBEAY 9SS H 10 A FH
3l t}H(Bettman, Johnson, & Payne, 1990: Huber,
1980, 1989: Payne, 1976: Payne, Bettman, &
Johnson, 1988).

a2y E 19 Zd27)vke oA A F3 F
€& dx FYF BN IASZ5EH Hol@
o] 88 & UvEe FAE AH3 d=o.
olgigt FAe FE °lfE F 19 AAE 84
ARAE s 259 JAEA FHE DY
AAH x¥g 92dr] f& AP HAelrl #
Fof (Bettman et al., 1990. Huber, 1980: Payne
et al., 1988) JALEA & FAHNA Lojd F
AE AEAY d9Ee] EF XFEHA Yty
hte] FEAe ddE JEHoR o7 f¥o
2 FEE F e dx EFsn ol& A F
23t &kt o gl

olzigt EAES FH37] Al neiEojor &
Atge g 2o A, JAIEA #AF F
dojd = Qe AH 2}EE BEF 49y 9
3 7]E] AE 84 HEAHP dHEL EE
oA 43 A =¥ E(Beach & Mitchell, 1987;
Montgomery, 1983; Payne, 1976)elx] 7} | 4
2 z2ZE(d, Rolid, ¥4 F)& X3
ag27|utrt st ojol & FHolnk, EA,
&4 AXALY GHE] HEHoz oA

| =3
53

7}



# 1-1. 9% 84 ZEHAM JIFA H4H =HE $FI6HI 9ig Y230}

84 AuAeE G (F3A}h)

H €

£4F259 YRt
AYiet $9144
FAAUL $AS4

7t 9144

£49) 3958 oAt Yy}
AY igte) $A549 FAEE ol AT Syt
FAAULS S04 FREE o)7uT HYH
ote) $A549) FRES olWET Sy}

£4FLES HYHs
Adier $9154
FAANL $ASH
Feuigt 49144

&40 FoEE oA 4yt
Adeoice] $9549 FREE ARG 4R}
FRAUNLS] $AE5H9] FREE oMY FE¥Hs}
ZIEtiRtS] 9549 FAEE o]ABRG FYHIL

439 47}

&A4gh8 ol Hriuo Ayt

49 g7}

$4zke oAt gyt

AR E( A5 g)

A% el ¥ebsHE A

fFEez 7EE F 349, & FL¢E 2492
7)uk7t 2gslojop gttt o Zid] W 7H(EVALUATE)
ZZE ke W@ H7hE S0 e Prhy
of meh, A Brht R Frhe met #HYy
o] @oldtA ¥IHA F Uy, TP2T|vtlx
ol2i g o] wrgsojol & Heolh. & AFAA
£ 82 ABAY 999 #3F AEsE T
o 2ok A gAEA Y AR AAHE o)
33, AHEd ¥ FEuz Aok

A4 o

g 979 BAe gAEAY 279 AAE
wesAs7] 98 AesE A4E3 FHe &
Astx, F7] HYAA x7] FY Hd Aokl
e WA A BPL FAsed Aok 4

12 Z22Z $42 339 4 2AdA4 A&
gArER FHE FE87] H3 HAHAG. B
o B gAEAY 7H FELS HEA AG7A A
48 4o g9 84 AFRALY @y FFo)
o

49 28 JAEAY F7) BFAAN KPUS
o fg AAH AAFHAAH] NF FAE A3}
7l A3 AAHJAYG. $A47E B RHAXE
Z5ddS A g2y R vidds dd #F
EFE JHASAT H@Ygy dd $48 o 7
2¢d. Z25AE B EAe A3 HY 29
Me dAZEA dF $4 F8E Bk ¥
% gArdA e z7)9k F7] R JALEA ol F £
gojets ZAdcte] £A4gk BFrrlAM e WEE
gotrz] A HAE A8y

A9 3& &7] DAl ol Fel fguide] FHH
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o2 AAHNEANY o459 FYdty HAF MY
&g A7) A dAHAG. & AFNA
T 271 F3A ol #udidd FHH Y R
o] thgtel g |t A=A Aoz IF MY
o] dWtHAA Y AR E B}y A AL
o 3y FHAg 43 AAE FAH}A HE
ot gt wef fIdt] AR FAI o
tHetel g HF Aol SgAEA e Ut
Aol 43 e vxuke didEe] EH
H FANME 27 A olF Hue FHdet
ol Moz AAHRL E o] uitel E HF
ddo] o]FojHol ¥ Aol

A8 1 - Z2EF EAME S8 HA
Y QAHEE A Fo FE

Z2EZS ARNY 712 FRER FAFEHD
Ztzke]l 4 d97t e AAH 23S yehd
F g WF Fe 2k deloloof s JArEA
A Fol 1 dojd g 44 2FL B2F 44
g 5 DHER o]FojFol . MY AT
M AHEE ZREZ] B4 27vke oY 7t
A A EH FAEL 84 FRAY GEY A
oz 4A A2 5= ey JAEY A F
o dejue 43 g #H3) Tt YA %
ks A& Adoh. <@ Montgomery(1983,
1989) 9] 97 @4 ZYAM Rzt ZohY
2749 A4 dHgs od gaEAF FHAAR
TR e AH 23 At meA oAt
244 AHE 82 ARANY FEdA EHIE
QAR FHES AR 3 RPEANA A
" A3 2AES EFAAA Yool & Rol
o a2FA 2 W B D97t & F3A Al
A AZIE FH FEY oiuig EAlZE REHoz

28 ¢ Uk £ 5 84 FEA <9t o
AR A A AMEEHAGE o9 AlE 8%
Bo ZY3A FE37] A8 dAEAY o A
HellA, ojd digte] ojH £Ao) i3] ALLHAE
A7t €8 333 sA{Eojol & Ao},

48 1dME AR 94 33 JEE AHEEE
FA e 8 Tt dus EE AE LA
3l4](think alouwd) ¥ ZTTEFZL BAHstzn
ot £ dFAE A EA w3 ¥4 d7sH
SHTE g4 2YoA JtFE 44 =8E 29
27utel] EFAHTE oo ridtd WRHoZ F7}
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Cognitive Process in Consumer Decision Making
Lee Jong-Goo

Department of Industrial and Organizational Psychology
Sung Kyun Kwan University

The present study was based on the assumption that consumer decision making can be
seen as a search for a dominance structure and was conducted to verify the mental operation
which was assumed in the dominance search model. The dominance search is assumed to
involve hypothesis testing activities, i. e. the hypothetical choice of an alternative after the
beginning of the decision process and subsequent tests of whether this alternative is the best.
In experiment l(using the think-aloud protocol analysis), the results revealed that a selected
alternative was evaluated more positively than competitive alternatives in the beginning of the
decision process and evaluated best in many trials. These results suggest strongly that only one
promising alternative would be selected after the initial search process. The second results
showed that the de-emphasizing and the bolstering operation were performed exclusively in the
later process and in the direction that a selected alternative might be dominant than the others.

In experiment 2, the results showed that the importance of dominant attributes in the
selected alternative was bolstered more strongly in a post-decision than in a pre-decision,
however, the importance of the dominant attributes in the competitive ones were de-emphasized
much more low. Experiment 3 was conducted to test the assumption of the dominance search
model, that a certain promising alternative is selected tentatively after the pre-editing stage and
this alternative has high likelihood to be selected later finally. The results showed that
regardless of the number of the competing dominant alternatives, the selection rate of the
promising alternative was about 75% of all trials after th beginning process and of the
alternative was selected finally 85% of the times even in competitive situation. Some possible
limits and the future directions of the present research were discussed.
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