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4 A (conscientiousness) A¥g @31 Y& A7
AALY dFEZE ATl B AHCosta &
McCrae, 1992). HIE 84+ £3] $8 JgdA F
8% Aoz AAo o Hx gi4d RE FIH
Q0 Hrh Az HukAQA QAo FY 2y gF
249 & oy g4 UiE FridxE wygsHE
*33 &3 (halo effect)E °}F71& 4 Qlch

EE ol9 22 4%AE9 1A B ug
g2 &¥e] 43 FE ALY e o] Y
71 sk Al T, H9 dojAM ‘Al o}
$rd 8L 27 AR 2L Oa 5Ye] BE
g Algojel B AA7E A@A o] AdEo L
F ke Rojrt. &A1 Age] m§ FHo|y
Ha Ze ANEsE FHPWS kAR 2R wkH
2 A BAA 58 AAE gusirlEs
oz AN, &Fo Hel= Aol YL HHe
2 HE 240 AJQEHNGE 278 dod £
Ak Zelth & AUde A FEH(RSF T
g FHatHA o] A9 o|FojAA FAW A
S8 ugte 2 23 @HdAME o/ By T4
A U Futedl AW L FEn Rolx Turg
Aolt). dutd oz 93 vt AlgEe] e *P%%
g W 1 Alge] BolE ‘HE'AHY 828 F8
A AT Hole oldE AZE £ ¢u &
2 g ‘ggold BE dFoly, ‘8
Ug 2d 92 otiE Ao i gukst AL
Aol Dazp A 71% viel Ze] ‘HE'E Fashil B
Z, 2 A7 98 826 i@ Huk AldE A
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o) o2¥e R&HE YR Ae Helth A7
Aoz AMdet HHol A3 AV By
Adr) olFole Ao wWstA ¥ dAAHYD A
549 Rez AAsn Utk gl ol AA
24% AAY FA FHY A$o uArEE N
Al 9 watael HrtE Ea dW (5 E 5
3 FuFn A" ¢ vk B Ao f&ala
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2l Zolth. o)
5 Fygoy =

(traits)’& Hrisles AL 2 A7 Ao
(1998)= 43 Algre] =3 Hrh siAdo] eiojd d

FE AT QAW R 543 AL AEAe

8 BrlellA Ade FAHH
=2 Hrska ¢ AU ‘53R
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A sl & @7%e 454e HHe Ba 2 7]
AEG YA, @A ARAAY W o4
& 24¢ 44 WHaHe clgoz Hrss

& 3 Hrl 2A
i 211—1{ ub QT
Z 58 Byrto ZAS9 vt E el Pl
ME 2 A dACA Brlsjold B3 53
Bt dAA Hotejor & R Eo] I EEH]
Ackm F £ gli= FHolh,

olet o] AFAHA Eoletz Yol s
2o A 2Aste Fod 94U Fod A=
w2 7ede 52 9 F(trait orientedZ2 B3 =
Aol = Agle}] B AR =8 PFFoj A
HE A xn 29 7AAE BrhEor ks Re o
w3 v ey d fFeln HAAZ = Ao
A e 848 2AZ VIS BrkstE 2 g
Aol Boiw Holth old 3 Wit e
3 Hrhe) §8E A A A - vlE AFAH
3 7Hcost related appraisal), #% & 3} x§gH
3 7}(behavioral or process oriented appraisal), 2g)
2 &3z &2 B 7)}trait oriented appraisal) - &
VR W '5d A% #Hyt AFgeln B 5 g
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Folsta FREEM A BE Hrt ok AAY
o] 4, EAl A FAF/AFo FAA AEE F
Arie FFE AYD Uthes HelH #E 5 ok
£3 Hrtdad dEiMe olfx A= a¥dn
AAAHQ vt s A7|E7] oYy W] Hojx o}
ARAe 4o& FAE dodAE #gd 2y
) ZW Z1PdEel Frsts AA Axe FE o
*0*34 udo] v]Folny N Fst ©wE 4 9l
Folu, A2 Yridze &4 Fdx AL
ol itk 53 &4 AFAHAY AALHE A3}
A H = ol 53 AT 8 Hiis @
g ad) Aol & RPojzgtn B 4 Q) o
At A3 BAE A& olAY Peter
Drucker (1954)% o84 XA r7Ie o} “z3&
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e 2 m deeel slge FaF Ave) AW
587 242 A% WARAS F b
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# urlol @ we AASE AWl & AL 9A

33 Abdeldn ¥ 4 Ut

JJARE BF +9 Hrh Axel AT B
Fastha AZ8E 2 b1 ARES Ade BD
3 gt

s XN ot NA Q8

Campbell(1992)2 < 8 (performance)°] &= A&
ZA 9 Egeol Fiste AU dFEHR 5 9
nates oA g ¥Fe Ad £= AL o
vgk 8% 1 2AAE 2w FAPY. 28 £

olgt= JMdE W Aol 3 dig xR
Ata e E A (effectiveness)olut  AAHAL
(productivity)el etz M2 F3skA FEs]ook &

& FAAG. 2x ZAFHold AdAolgE Ade
8ol g NE2AME 423 2 (contaminated)
Hol & Holeta Y. 1o FAe wa W
zHAM EFHAHE TAR QS BASAY HE
e A e 23y dEAAE AL
A A Aol oA FH AL ZAAA &
FA4E A S BF AEZ A4S AL, 789
atol7h A oM RE A AAQAE &3 ot
¥ R g Ao ANy B4 B9 6z
oA e adEd A FBe Aozt YUIA =
e Heolth AAHoZ F3e o)
AAg s O == PF
Aagn LU ‘P T PFFofren T
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HolA BW vlE e FA w9 ol 29l
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AR e AL ¥ o F R JAE EA4Y,
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EAQg. ¢4, 45 AFAA £ Pt AAE ¢
ol W7l flside B A xgo)] Falsojol
goh & jRHor HAR AR M Ao o
AN ZE HIE 227 AR n 2 P 846 A
Bt B x A ojor sua, olrtx] etz
25 BXolghz o A4 T Be /dE
AR oEge =4 NEAE Utk o
e AFgHA HrE FA Prizte 71 A Al
g&s ez, J1&9 tE WEEel A UA
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3 AsE 2d oW dFAE F AM 7oy
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5 XNFHA 8 Hrt AAE AT
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gt AF AgH Pt AAY Hob a4
A AFT vlel o) AR B4 Hxjel| wet

2o

flo

re

Ir

NN e

¥

o N 2
e
2
ol
2

flo
24
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d- T AGEE) AL ALAA BrE 2470 A
sojor stmz, el 49 FE o ¥t 84
7b A= Fol AdE2dFn E uEAY Aol
Hgolth ogk R HE7te] e O 239
AAE, 2223 5 AGEH % AIA dE &
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A Fejo] AMYA Brlesta o)d Al HAF
22 ejA E9i 4Ests 24 =& E Yol
oF gube FHellA Ao FAE olEojuls Yo
#4204, g4d¥ e §7 vt 71y fH e an
A HdFdE WS Zdg. 2¥€dn dx, storg
Wafo] 202 AU oy oAd £
ZE YAUZ F&8 Wolurts Aeo] F23t o
ol Ad{FFRA ¥oia A Jr]gHeE HJrt AA
g oA ER otvd A tE T3 @A
ARd Ht 2458 FREs =Yt A 9
g do] ATk

PF AFH PG 24hE 2
AH v, 959 B4 58 w2
W3l == Aol wrEAsith. ey 28 A
trhrel 2o FEHoR £E8 ALY F Q=
H7h 447 A gdes A oidg. AA=
Campbell, McCloy, Oppler, 28] Sager,Campbell
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5) A} FHA
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el FA/RE BARE AY W AFVUAE
2 27t e ol

FUAAE 9] A7 AR F29 FUAH
e J1eActE F83 $9 et g% 2o
sS40l 2e 9 2252 FAHY + Y Ao

2 478y,

Mg SFHI0 A FYRL9 7B

AEHOD B W, A% A AARANE 2
e ¥F A% T ®& ROE AUHE 4
@ AAE A gz 2 AH Q)
ARee Azt dol YAH FHol ek 19

U BREs BetHe Aael sl AEE MEET

g oA AgeE e 2 FrA Sl
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ol AAH EQ(raits) BA FA Wk 84 F
28 AuwAd 2AFonn Yrixel WAANY
& zolx ©g FHeHd #A7hE ¢ 4 YA Ao
PN AFY NE YAY AL AP AE FAe 9
B WA AN/71EH A% ARE ALY ol
A s Wt R2ES AT FE AL A% ©A)

A #@rtale #Ert = A57F g vl A
e A AuA AR H = HAAE, “EEAH
2 B3 slolAl TRAEC] HAZ Hole S
dYstA #ag e o2z go'n Ao ul
9ltH(Bernardin, & Breatty, 1984; Mullins &
Ratcliff, 1979). ol&i§t Hol&= +3 H7t 249
WAl HrhshE 84 Abolel W& AU fAM el US
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| g Yo A5 ‘S FoelEE nF
Fejoll Wajst= 7hxBo] A8 7 FEg S
yetel 8 HrF Fddle wgHo Yeudn e
Aoz AztdAr. HZ A H2 Y& oj8v ‘8
HY7)4 gGriete AE So7tEA & AlgdA &
E2E FE AGRY AF AT ALZ Holk
2 FE7t 98 Aelth zn WY dY sHEX
X' FEE EFHE /S 7HA UA 97
I old AAME 7 AFEE thh Qe o] 1]
Faodx st xol Hristn A& vigo] £-g
AAE e Aol £t Yol JdFF ‘U @
A 7rElA #i FE YEL HIA AFdAE F
8% 3 234 Fo @A g Je UG
A =8 (contextual performance)’olzt= 73z H
€ o] gz B F Avh q47IA AFH o
Aol 71Ee A8 WA EFEo YA A: o
AR FA Fh(task)el T RS opyA|w
S8y g9 F3yo AAHA =& FE MUY
F8g 2o o MEe MUY F8E ZA ‘HY
4% (task performance) & ‘@2t 423 (contextual
performance) 2.8 &% Borman ¥ Motowidlo
(1993)0)l o3 54 sMdolch

g7 Agd FgE Tl doAM MFH ¢
g ug Alelols o B FAAT FAF A
o]7t oAl "ok F M UAHY oujo A =Wt 3
olgtr AL ‘HdE HQQ TL ‘¥4 Hg A
S0z FAAY. 28y £ Yo F$E o9
P HgE £y 248 1 o= uveEd FadH
q7]2 AR 2 FHE FE 4HA FL YWY
4 A 242 B @1, 237 dUdAdY F
2% 952 motss Hol YnbHo|th olFA €
o= o8 7HA olf7t A& F UAY, Finng
$g vat Algdel M= 220 g HYol A
of A9y FHsiA s YA ks FelA
T a2 948 & & Add AL FS, 7 AR
z} AMe] AJAEe] 4 YJ& A HFE
A Azg 5o AYE AFIIeA S AAEA
et A 2o Ao A]d s’ 949
F W&ol i H&deA TR g2 A =8
2 AAb dgn stdets 4ol JF A #@Ael
Mz 2 Wl Ad2yA FAHD Y7 Wit

gref o]y Ab3to] UdwrHeztn 3t e g

Jrratel Hg &o AP e i Hrt A
Aol B4z o] FAJARA Y Nz dFE A
i) A W W WEES DHHo2 Yt AA
of wgA7)= o] AlFstth Murphy $(1995)2
7R Aot HAHQA 3 H7b 71 F(internal &
A=,
ol 9F Hut rF(ARAH 7F), ol W A
AY NP2 FAXNAA, 2l HFe i JERE
9 Mz Hert Higso] BEfzdn Ut

olm] £ HRE Ayt FoH 27 FA 9
gz 2 E Fobztn gtk B oHAAA B 7
dolA "ale AFE Psssdes oEHeE Zx
deon], FAHA o)X w3 A Fao FHF
AGEBED AR EHstE vl@E Wwle @
o BA7 EYEEN HAR A Gzt o] FolA
B F#0] 249 MY SN ® a9z Wy
o] 7h= FAelAgk, RRAL el Fao] BF AE
2 2 AU g olz oo dXE ®i
AR Fah Aelolxn, #L& WA Hel g H
AAe FHEES oW JFEeR ATY AUV}
d BAME AAE =97} o]FARX A ZF ezt
g & Qe Ao oj#d EAH A FF 2
Aol FTHste Bujdl B 7HxNAAE =3}
»3HE& M A" & JdE& ol
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A F3 HGrp FHLe oy 2o EA fH3 A
w3 g7l € give HE vhA #0852
t}. Feldman(1986)2 <8 Hrt= Hrizte] Faa
A@o) EFFF 4 Wel vt FAINBAH Hrle
2 ‘o)A ajd g FJdEHAHY A Fx
quasi-rational judgment tasks)' 22 3712 Pt
Griazl MY QxH oz Bhdg Algolgt
Hqa Aol BE #HyF HAHol AL HrAte] 7
Aol o]&% F:ytol glvhks A W ‘FHAH A
Vet vge gogx I8 7y PE
540 ath WARIE wol: AF WIALHFE -

far sy



olEHY, FRaF HAEH FO} AF¥ F - o
43 5F-Eol HriAte] AR AMAH/AXNA dA @
3¢ ZA#= B FE= U ot Murphy &
Cleveland, 1995). °12igk AR M2 AH/ARH A&
Ao FET ks UF FHSD QB 2
g Z4F PR LFAM ARELE F3 Hu A
AS vld3 1z dles =FEo] ol F F:]]U‘ PFE M
F7HH(BARS)olH #E #|APBOS) & ML
A e 958l @ AoR B 4 U= 7/1015}.
ol ZWoX By Hrixte] AR /AR H
BAE HUF FEE F A=E 8 H7 AAE

AAY & AT, olAzx FRe YE Aoz
AARE Z7HA Wk 2FE Y + UAe Aol
42 20 94e 7Ige] JAFA AW Aug
FE AQe ol Wetold #Fel 8 Frb A

o setste] 43E sl A5HE AN Ae A
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o)ty ey 2 Hrh Raol g B B3
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BEol P WAE £AZ N%sn AR
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oF Zolztm 478 F i Aol w2
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7t Ave 2HE WA WE +
w5 SoE & gou, A 19 BF M
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% B7he ¥ 9 FHolof st Bt
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=8 FHIoI 42 oi™ MYy

A 94 Y B AFAEY Ao @2
W 98 v 8 Hrie I AAdE A8
AR, 2RABGE 9 B)E AR Rdke
el o] & FAg v 299 & deed o
oA 7bF & ol AA AMER & Hrixtel 9H
7yzbe] ey Adtoleta A Hska Yok

o)g} A3 WEte A Wexley(1987)= +3 H7}
AA AL JtsdeE EAE FAA4 M T8
Al thFolof & Zo] w8 Wt AA g A
59 "dxgdr FFAd 2 8 F7t A4 &

4L 7t el oA H7h AA qE AAdEse
Bzt Prio) EPdETE o Fad ad FAY
Holetn Fdch 8 HIF AA ds) AYPEo
Holi= Aae AA e A} AHA g
o] it (Murphy & Cleveland, 1991). 4212 A&
ojzti stz AL HWriARtEe] siAn Y& NEY
A A AZE A 8 Aok A &3 &
o glolA AW wrEE Fgot oAl T A,
ApA 9] RatAAE JHestdE wA #Hrksta AolE)
Aol Mdade AAAQA FRFFHTG=
AAe stgel EAZNE FastA AZEe A
Sol 2Rt} o)y Ay}MHoz AN AF H
o] ozt FFolv FAF3t FEol vEry]
T &3, wel wEkas ol&ut ‘EH A £ I
7b7b detdrle o 2ela AR A Aol
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#d'd Rolg. BIAAAE B=ed A4 AL
Folz WAAA U@ VEEE B £4 Yo}

4 o

458 AzAZ By ohvg £ EX HAY E
28 AL AAY g T dFHeln AHY &
#Zg 7FAd(Cawley & Levy, 1993; Silverman &
Wexley, 1984).
giREe g AdFaE0) o83 A= Fo
I JoWAME ML o)y FUAA ZRAHAEE
gl AyPsA Reds BE FEE olf7t
ot Z713re] Z2AHEC £8FHE Hoig H&3
ANZHERZE 2 olf Fo o), olE @ FAE
FlsdMets 8 Hrt MAE vtdsor Ik
FAdol An AGFolA FE3 AgEx 23
Ao E Y olfd & Utk

] FAE oS Az Relg, ol i WA
1€ YaiMe o AR Ro FEE =9
o} HEI} o]Fojxicl stz Aol WFoAut, B =
FolMe B2 g9 448 Agks) Bz gk

X 43 Y7t AA vidolgts Rol HE <l
2 oz B2 #3ge HTAHY LFAE WS T
Aajo] ot F Hx Hul 82 AHS
A5 B A= vg 3 Ho 848 24
e HEk srol Aol ofym, AP A AAet
&AL 2R vlEy gYgdm Y olx,
AP wixer A A AYMNL GANMNE HA
HQl AEE AFSA Gors Mol did Aol I
a3lchE Aol E£3 AP Foyl APH R o
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Performance Appraisal in Korean Companies:

A Substantive Focus

Seong-Hoon Kim and Dong-Gun Park

Korea University

The purpose of this study was to make a critical review of the dimensions measured in performance
appraisal in Korean companies. The review of the appraisal systems in Korean businesses revealed that
the dimensions evaluated were ill-defined, overlapped, and/or confounded, which may give a good
chance for an appraiser to a faulty evaluation by impression. It was found that the performance
determinants that should be measured in the context of selection were errorneously embraced in
performance appraisal. They do not often take into account various chance as well as constraint factors
that may influence performance outcomes. It was also indicated that job performance process has not
been considered seriously. Few job analyses have not been done to find and utilize performance
dimensions or performance determinants in Korean companies. Finally it was suggested that emplovees
must participate in choosing the dimensions and determinants of job performance that are included in a

performance appraisal system.





