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Relationships between Organizational Support Factors

and Customer Encounter Employees' Service Performance
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The main objective of this study was to verify the hypothesized causal relationship between
organizational support factors for customer encounter pmployees and their job satisfaction,
organizational commitment, and service performance. Four organizational support factors are other
department, team, supervisor, and technological support. In total, 562 female employees of three
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conducted. The results of the initial covariance structure modeling and cross-validation anlysis
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