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¥ A7e Ba FUAG g HEUAL] HY Aede] BAE Wil HE B =%
ujZe] dYEE didoz 4 Ha A7t AT AR A olBdMe 2R
FYANE A 2azte] 35 &M Aoz Hostn glen dAEHhHFUAE AAR &%
izt 3% $9A Aoz Fstn vk ER FUAS GAEHHEUAL A8 ¥
& 9] Aske @5 digdE ddes AN A7 23 2 UMY Ay de2e d
F UE, U RYS, S FYUAL S 2o wEHen HACHHTUAY Y drEMe
Y 85 BF 7Y AF U4, TF BFo] Hld HA WeE Uikt rISdYES
oz dAg Fo HARY A7l Za FUA Y Az 4R FUA, U A,
A 44, AF BFo) gayon gEHEUA HY BreMe Y F8% AT A
BE 5, 9 UVF AF BFo] folg MY WER ek FRUHYEE WY
@ Bt T2 BN Aol AF BF, Jld FEE f wFe] B FIAA FEE v
I A%en A4 FaE, 2 7Y, ¢ UES SN Y Fe AE ek
o @9 u)Feg g chdes @ FRA FZREN A g8 FYA, A fe] Za FUA
of 4%& vlale Ao Jepdorn ] Fo%, BF AN, aF §Y G5 WHo] Fa
DY 4 Fa YU @3] e YHAPBLYAE B FUYAR $FHA R
w02 et gL SEHPHTYAIE W) WaR Ba BUAC 9%E T ASE veid
ok 2 Aol iy =oleh BAYE MAlsiTt
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SRN2IAEA Aot W EA

ZA &5 e AL AFH 23AE
22 F ¢t shlonenessgtn AZtetan 9l
o, 27} &% 29| A, 229 AFy 4
HE FHgoEN 23 e FF AR
AA3HA e RE 23 F Y Al(organizational
identification)2} §THTolman, 1943; Ashforth & Mael,
1989, 1992; Mael & Ashforth, 1988, 1992, 1995;
Mael & Tetrick, 1992).

olgigt 22 FUAl i@ WL Tajfel(1981,
1982)% Turner(1982, 1984)7} HAAIZl Al%] A4
A) o] E(social identity theory)2. & #MAHo g M
& & 3ok AR A4 ool ot ¢ 7Rl
o 2p7] Mddle 3 AL EFE + e A
AF SAHA B4, AUA A sEE
F#sln e 70U M A(personal identiey)3} 2}
717y &8 Ad &/ AEAR i3 s 2]
€ Aoshe A1 HAAsocial identity) & 7HA T
Atk B} AlgES ANER ERIES 23
AHA, Fa A, QBT e ok ARA 9
FEd d3 EFslele AYe] den side
Zt Yol Aeee] /AR e 9433 54
% 9MZ A7l HAE Al dokTjfd &
Turner, 1985).

olgig & FUAl Nde dwtA zAowt
Agsle ol ohet #m ¥ HHDrumwright,
1996), 7M¢ Z2] 9] FYUA|(Wiesenfeld, Raghuram, &
Garud, 2001) 2¥2 § FUAS| @ 3o} Y5
(Madrigual, 2001), ©h=3 7]¢j9] ®lm g3} we
(Taylor,1991), HZAl(Scheibe, 1983)T Z& B %
dAl PFolz HEHY, TYEY 2u FYA
(alma mater identification) = HEE 4 UTHMael
& Ashforth, 1992).

Ashforth®} Mael(1989)2 § Z2lo] 23] Ao
A oFd A4S AFshe MY dgel A
3 9 A5 Fole dEtn AAE Al A4

Ageg wotgole e A4V e v A
Aol AF HakEHE A9 FAYez A
i ko ok asiee o BYAIY A
F Y FYAl(departmental identification)”}
E O 23 dAste 489 2 FYAlE H
o Jev gk FUAE ok B, kg
) FEAe A B YA oF A48,
2 FYAS gakE) FYA RS R 4y
ol 2% + 3t

2 dFedMe 2a FYAlRY oz &
EHELA & UE A THAA, 2a BY
Ao} e EUAITL 2t & ojuigt A Hg
o 2lajA JaE we A disll dx3 vz
RYEL ddoz Z7Pd 2ol UolE &
Azt e ol & 7o F3ojth ol2id
AT BAXE Hoh FHH oz MEstE AA, §
39 B fFuE vEor ¢ o] e
of &def FaMo] B} FxEe ARdgn &
F Utk ol FaRdE AYeMe Zu%
dAI7E Bk 33 dofd Holzgtn o dEE
Bh, nlRa go] tFEdlMe gdrce
AY T Al2lelr] Wi RmBYAI} =
Hrh: | 3 @ Aojzgn oddct a2z
€ @rdMe & -oklte Ra YAl ZE
& Yol grk &4, Ak HAA o] el
oA B xgHoz I3 vjFe =w
FYAIg G FLAC 9%E Ve Ay
AQEE v BEtnat gk AA, i s
2A9] g dAle qEg dotinx
o A7 2FED FYA Al vl 4
et Edalel o8 dapde An df
g 7Y AFE0] 4R HE otk
(Van Knippenberg & Van Shie, 2000). ¥ -ol|A
€ ol ds2A FthEalaty) $94e 23
(Z) FLAI7E 25 dgd vale 82 AE

Ao
h iy
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oAt @ck JA, Za FdAe ey §
A & 8 ZPAA A8 o] Ay v
ol g A7t vl =87 W gk
PEUAS B FYAl Aol U@ A =Y
€ FEA P2 B4 Bl FFstaA @k

A BAY g % A = e
2a FUAS gakEy) FEA A 9%
ol thalA] Van Knippenberg® Van Shie(2000):
o] &£ HF F e g WA RT:
g TR AL Fdolr] Wi AL o
g AAEOe 2% FAEHE FUAIE
¥ 7beAdel o goha Agstn ok &, Van
Knippenberg®} Van Shie2000)& B FYAIS 2
o & 2 e i FUAE Al EEYE 4
At stn A9 i AAGL 23 Lo £
3 Wele B 704 3Hdepersonalization)E 714 2
FE W Wl AtES ddHez e
ol Uk Fgel Atkn Ba gich =@
A Sol £ HYEL NAH FYR K44
Aol A A ztebe 7ge] A7) Wi &%
Adol Ml fARRIGD AGErE o g2
T&9 MY FLAEFH LAV LojuiA 8
o B rTajfel & Turner, 1985).

Heffner$} Rentsch2001)EA] 44 ZAHOE 4
& ol &l Hd FEAUEN] dazen
7 B s s dojun, 48 9
FE Fe ABE Az dojur] W R}
TEEEL D FEAET YA A F
s 4714 Ecka FA ol Hd 74
He AHPA aRE B dHE AD FEA
@ FdAbe Boh #gso] 23 FUA(RR
FYAel T FEgE viFithes Aot} F, A
B Aol 4% o o g FYA
AA 4T o ARY FAEE =AR
Mo Bt #{FAFNA B

2
a
=

LY / 20 SYAO) cHEF BN oD 23 HF

ojp{g A7 ARzRE FHHHFUAE B
B FUA AHY 9%E E F Ucke 7R
A 4AE < Sl

7Hd 1 3@ EhEdA e 2 Y46l F
How 9Y%& & Aot

21 S HDH(8R) SelAle] MY B

Aztd A% 2w 44

212t 2% 23] 9] (perceived external prestige)
< 9FlM ARle 23E ogA Hrtsta 3l
€ Ao g FEUEY Aoz Py & gl
o FEd 23 23 o|n|A|(construed external
image)e2} L= FCKSmides, Pruyn, & Van Riel, 2001,
Dutton, Dukerich, & Harquail, 1994). X}Zte 23]
AL A% 9, A, diF oA, g
AlRlel o, ARAlele YFelN e 2R E
ol¥Al Eu ARl ¥ 2F R o &
Fo2x P49 + ok Be A7-SBhareacharya,
Rao, & Glynn, 1995; Fisher & Wakefield, 1998; Mael
& Ashforth, 1992; Smides er al, 2001)0ll4] 2] 2tg
Z2 4] 23 FYUAl 9% WA U
+ 4F3ez H3AG & 23 #HdEL d
Aoz 23 ol w& 2 FYAEe
Aol slen 23 FYAE B8l AEY
Zetsoiditn Aot 23 FHYEL ARF e
2 BHgo] F2 2o 2&d Aol el ARA
< M3 Bdsle 27 949 F2E ol
T %] itk A3 FAA ol =™ @
L2 Aol A& FAATE AR
FEH FYAIThe AoltkHogg, & Turmer, 1985).
&, AH vlmet ALlA FUAIE Bl Ade
Z3e| 943 B il deldoz Hysh
1, A4z § Ade Qe 243 e 2
2ztel A vng B Mol &3 2|
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SRMRYER]: MY Y A

g FUAIE Zalsin oz Qg A& z
AL 2 Hol o 23 A4 AYsAY B
d&A @k B3 UtkSmids, Pruyn, & Van
Riel, 2001). o] A7 ZAAZRE Aztd jg
Hdol HEFE UHYEL Ba YA g
() FYAIE o Bl ¥ Blojgtn & £ 3l
123

7Hd 2 : A7t dig gio] &5E gty
& DER TUAIY oY) FUAE YA
& Zott.

A9 433 A]l9 A2 Fe e

AL ARl dWtdoz Hrise 3
de] HAHP=E 9uidinl A}l AlHH F8E
€ $EA o] wEx] gzt AlfAce F
a3ttt AZ4EE AYel: 25%a AL o
¥ AEe DT ouig gittel 4 o9
G A3e ARl dighe Edsled st
g9 249 el 238 A4t sk s
45 Al FA4E 9% A gE Wy
€ Moz A ANE He ud § Ude
N4 253 4o F e Aotk ol3@
ARH WMEEL FEE S 9on, dAze
2 CHE v £ slx ol HFERY 3A
o] 534S Alztet Aol ot gk 4 gl
(Kramer & Brew, 1984). o2& HAYE3te] &5
o gl AlFES A FANE £HE A
FAYG & AL NEHez RsAY, B
oz HAY ZE5E dAsleiae o
aHEE & AJL olF FAY #EE #F
871 A% Aoz AHA, & AAdA AR F
83t3 7k e AL A9 5EG A
Msalient identiey) 2.2 A sl &, i3
A M EHE Rodsie @ B, A
21gelgl ol8olM AMAFE AMY 7] Y

Ao d3 F215E AlxsAY woly g
goad FAY #EL Hdsein ¥ £ 3
o, AMdoAl Fold gl Exlxog e
€ FoENCIEY olrte dACNA slEdd ol
g A Hoz oAl gzl & Alge
24 g FdAgozM) 0 AAY BFE
4% e Aotk F, dgge Ao &
8 e ad g5 4ot Aol Higte &
qE = ZAE AAY AYA Hae aRlely
ERlel st apde] FAlgold =7 ojnlx g
Aosted Fa% 482 @k 2ue ¢ A
AL AEAog wigAd 7] AL )
HEA Aol g SME i A2 B &
£ 3len, E2 Ao iy AL A
AAEE B9E & Ak, 1993, 1996). &,
GYEL Al HEE ol F AL A
A4 A zEln Ajle AplY Zanol §
ETE 2n FYAS B YAE Eg
BetA 8AE Zolet & 4 o

7Hd 3 ¢ A9 o] EE4E dAER
R FYAs 2 k) FUANE ¥4E
Zelc}.

7Hd 4 A AYA FeE0) 2
FYEL 1) 20 FYAG 2 ety FYA
& 34% Aotk

5805

A% v

OFE AFaide] diy AAA Btz B
+ A F ThEjob saisfaction)o] Z3Z] FYAle] nl
A G AY AFEGould, 1975; Efraty, Sirgy,
& Claiborne, 1991, Wiesenfeld et al, 2001)& |43
o2 ool gt AFRIL g 474
doll g 2A3H P2 Fosn glen, 7
FiEe AR Aol g3 Yutdoz 7e
AR Wl Aebd AR WE(general job
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satisfactio)) @ 4 AHA|, 8, AL UB 539
et vhEa) o] AR el o8] 8RS of
& AR Al dEA AR ok facer job
satisfaction) 0. & 7 HtiLocke, 1976).

Van Knippenberg$} Van Shie20000€ 232 $%
Ale dgtoly gakEti)el A& AldA ®
FAl7le 27 3 dEE A7) Wi A
T A7 Ader Ra FUAd 2848 £ o
g ok & ARELS 2] Ad dud o
E didel sl 3FHE Hrishe ] 3
7] Qo A M= FHH HeE ¥
3oy, o] QI3 i FYARE EoMIthe Aol
o Miller 520008 HF TEF} Zu FYAL
de daEsH1e 5 34 addol UsE ¢
do M2 & REEE B8 UFUL  Efray
F1one A-tdxe x2 AHUE T &7
52 A7 UFoE, AR UEHEE A 23
FYAO] FEE vjdohs olYEY R¥E AF
Jot. o] A7 AAEES dF P HE
et g A9 AFel dig] HEUFE
il FYAF golditn 83 B 4 U

Hall?} Schacdex(1971)€ 1 &F5FolA T4
e AY AgH 23] $YAl(deficiency oriented
identification)®} ‘FH BT FFoA L= A
3 283 23] FYA|(growth oriented identification)
2 FEEtde F 789 23 YA R¥E A
Algich Schneider$d Alderfer(1973)2 2§53} <
Aol gt T52 44 A&FH 27 FYAA o
g2 nxa 1SS Wien wANETY 3F
< FEY Al dig BE3 gdo] UsE
ok L1979 Hall 5197009 AFoME 23
A 7F A B &7 FF9 2M2 A8E o
A5 & RAFUAS ddE Atz @
t}. Van Knippenberg®} Van Shie2000)0& A3 W%
£ FHEHMTUAIYG Br FYA B 9%

HUE / 20 A chet SN uln 28 HT

Ha

& PRV A E5Ae] Afde UE 23R
oe G4ELe] 43 A4 dAA gw 4%
o] o]fojAle I AT i FYAll
o @2 432 vAda gt 53] Brown
(19698 HrolMe ZARgE Ale RS
Hop F8Aske AE7MEY e A 94E
TR U5 Fe 73 &7 2FHE 2AFYA
g} ¥o] gle Wi AR uEH Ze JHETF
o FF& 2AFYAY FdHA G D dYs}
3 gk ojd AT AEE W FHe HE
8 29 dglEe argde] 3t #Ae aF
o %8, agjn A3, 5o 3 wEgr
£ 23 FYAle gaEHnEAAIE wokdtda
e & & sl

Z3 Wiy Bielgtak ste 239 He
FAL AT 8 4 22 DY HAHE A
a7l ithe 2AFAYUEC] 27 AF, =23
43 2ol F7AA 23 HEE FIA7N7I
Hsll HAE FHolr] Wl He] FAYo W
HEL2 AT UE o 23 FYUA FEYE v
XA ©THTremblay. Sire, & Balkin, 2000). E§F o
go] B 34 AT Bl FWEL U &
ooz wgsFn desErhe AL 34
£ XU diF FAYEY Bu FYAIS 8
& Z7M7Ickn #cKTremblay. Sire, & Pelcha,
1998). B9 Y& mFel HE5Y FY
8 R 2 qEH A9 MW= E 4%
Ao AHH196E o3 25 YA R
el EunFdAle gGFEdAle] 43S iAo
2 gt ole|g A7 AHAERRE QIYEY
AN Ee FA) diF TEL 2w YUY
FAEFYAl G mRTe E 4 ok
ozt A7 AAERRE UHAYE] HWAL
g 2k, AF &S g % Mol dig
%, aege] T dA4 wF, Bel T dF
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=1]

sHEAl2|E A MY W KA

e}

Y2 e FEd A 95 Ba YAl
gjEhy) FYAlol 43 vjddn & F e
o g 2e Mg AR F o

7Hd 5 - AwkE digt 9Ee 1) BER YA
o} 2) gakEy) BYAl FAH 4%E olA A
ojch.

7M1 6. AF wEe ) 2 FYAe 2 &
ety YAl A QJgE A Aotk

M 7 3% 9Ee ) Ba FYAS 2 ¥
Kot FYAlel FH G%E A otk

7Hd 8 : AFujol tig ¢FS ) B FYA
o} 2 BakER) YAl A Qg A A
ojc}.

7Hd 9 . e Azt A wFHL 1 Ex
SYAI8t 2) steEhy) FYAlel A JEE 0l
3 Aol

7Hd 10 : digtwe]l e FA A nE2
) 2R FYA9 2 gt YAl 34 o
8-g wlA Hojck

7Ml 11 29 FEE ) Ew FEAS4 2
gkt FYAl) AA Fgg vl Aok

‘

Lo} did 7Y R{x

Saks®} Ashforth(2000)2] 23] A}32 ApoiMe
g ANQle 24 QAL 27l FEE 23 4R
el At A 71zt RgEE 23 FYAE
A9 + doka ok o § AYe AF U
folu 4 Ze FAAHL Y& opig
23 UGE 2Ech & dig "o AW
o ZldE 23Pe du 2R Jigi 49
g2 o 2x YA Bk ELA JFs
e ZukskA = oloke wHAE 7tieh A4
gte] 2HQ zolQl F§sA] R 7lchun-me
expectation)tt #4 $Z(reality shock)2 FFA L
2 2@ FLAS gaehEUAlE #aAd

AHolgbn #THAshforth & Saks, 1996). Buchanan
9748l FroME 2717 B Aol g A
71 gAe Zlgvl dEE #AE vaslgeEs
o] fojz|7] W&ol ol wimE B P& T
e Ba $YAE 7 4 A Ba o
oh AE A 1P E ol gl A AdYES
z3 gdANE 7MY # de ARIEE #E
W2 AT7E Bulis® Bach(1989a, b2} QoA
Z3o| zRle] 7ol FgetA £ e 4
dAE F AL 23 FYANE AaAdde
RAE dopdit

FAeHAl Bael| dig Aws AEE AAE
e o B £39 Bu FYA7 geldrh A
AMEY FHA 7oy vl@d 7|di7t 23
A8)3t @Al Btel AR APsiA Hel wet
ol2{g R A B e Ba FYANE
2A7)ed &0 98-E sAsE HojthSaks &
Ashforth, 2000). ©]3 97 ATZRE Y E9
gt A Jlcio] oig gt ddzie] dAvt #
945 gtgdrld F¥oz 43e nAnn
2 F 3k

7Hd 12 . RYEY 7id RRELRDE D
2@ 5Yr9 2) gakEhy) FYAl BHFA)
Fag vA oot

g A4

Aol izt YT ¥ dA HAE ¥E 7
UAY AR g Tgo] sl HFY FHHA
e 22 FYAY SEHHELAY dEE F
F Ak =FA(instrumentality)e| & 5+
2|5 F3jo] ojd AHE siAelgte A, E
£ A& 2 & ko] EF F 3
gol8 Mz AHAHHE dRYSNA =4
(instrumentality) 2. 2 A48 F 3tk =74 71
o &L oA o4F RAET ol WA

- 30 -



HAAAA A7) g ol2jd &79 FFo
Z22 FYAE Z3E F At Eriee,
1971). Brown(1969)9] V-FolMe 22 HUE9
Z2o i it 2o AAske FAH /AU
7teh 43R ARz AU Fr17F 23 FYA
o A Y& vAdkn AP HH 4ol
A4 71de] $&L g sddAe A L3Ed
oplel W HAMA AFE7] dEe olHg
Wy 243 oy 8o f 879 FFo
2R $YAY ST UAE A F
Ucta gt ,

7Hd 13 AFe FPEL » Ei FUAIG
2) StakEhy) BUAlel 3 J%E v Aol

AT ¥y
ATl A} CHA

3o A A3

g izt BEL oiAditads el @
d 2HE #ske d¥dd 504E dyeR
20023 49 FAME AAEch wEE FEA
o 3¢ &L AA wix® AEA »507F &9
£ A gAY A RE $HeE udd
ARAE At ¥ AEAY N2%2A 2307
o] §3to] A} YAAER M AL i
o 7 EAE WEE ARY JHe g3
A 957(40.0%), A 135H(587%), T2H 3%
(L3%olen, hde 13hd 48%H(209%), 28hd
668(28.7%), 38hd 819(35.2%), 4%hd 329139
%), 29 338(13%°| A}

EERERE P
07 e Bie sgolYdietmoln 4

LAY / 2 SHAOf chEt B Blm 28 6T

A AA B F A4 oz Y 1458 E
ez 2002'd 290l ZAHE AAEAC P
dtelo] FHUBm AL dAe] A7 FAYA
g AuEd e 984 54367.2%), o
A 919(62.8%0)UN 2, T 13hd 22(15.2
%), 28hd 307(20.7%), 3T 479H(324%), 48hd
469(31.7%)°| At}

Aol AL WA

Ao AMSE BE FYES $RAEY v
o] AE W&ol sl wi¢ 73 (VeB2HFE wi¥
F4 o AEE HAY F U=F 5H LkenH T
& AHEI mn 3UAS Sl EEUA
o] My weze G| W A4, A9 A
el AR FaE, AP UF, nF UF 8
5 UE, 2149 Y. ol REs, AFe] A
A& AHEd nlEeA AME AEAe @3
B FYsA FYEINeH Yojdl mge EFLo
2 333 v]Zo] FUsA 2urt AEE + 3
& Bt nige Ay A¥A gHAE
oA 2kzke] AEA 2gulzt AFHUC

A A

B 949 B3 $UA

AFoA AL 2w FYA Y gk
B) ZYUA] BaE Maeld} Ashforth(1995)9] 23
5UA] A% 5 B8 wad stakdddes
Wyl AR 2] HaEtmrl & sHe
RAo] & AReo] #EETm Azt e 2
oz SN Bu FYAe &Y, &
THeHey FUAlE 3RS ARSI

2w YA 49 A5 29
AF U AFE B REH EEE =)

=31 -



Q|

HESEILE PRV S

8 wHUrbek Ze 378 Agdigen, »

F BE YAL TFe] ded AAHo2 Yot
U RESHIUzRsh 2e 3R, e B gal

o] &g g9 ¥TEL o= FE M2 s
APz et 2 28%-E AHEAT 249 5
e Bass(1985)9] WHY 2ri4] HEAN '3
7t el g Fshe 8L o= AxdYrbe
e 4792 ¥y Mgt il FEE
£ ‘Buchanan(1974)0} "1 8t ol tm HAelA
Falo) vigtna Y o] dehy o] RARE
Yrpsl e Jd 23 Az 3Fe A3dc
g9 FYPde W AFe d& AP vlgf
Fgol Bolsith s} e B 273 ALY
t}.
AZ4e diE 43 %2 Maeldt Asshforth(1992)
9 AxE 2w 4, A 3oz WYl
‘Gl &3 dighe Aol o= xu HA
ol Adtx AzAsHU7e 4 3 EPHE 1F
ot 2Agdel ABH FaTE "Rl EY F
7 Ade Agdog drvhd 93 g o 9l

HU7Pl 2 Mael(1988)] HE 328+ Wy
3oy Alg-3lgict

2 FYA #A JHE AT B

A Wego] Bal YA FIGFTUA
of MiAe JYE gotry] A A Eu F
Aot gtst UMY A8 wsEte] dd By
& AAE O 2 FUAAS stk FUA
€ 2% dF2 e 94 OF AAENE
AAstazt @o. eAd o3 AARY 2% &
o Mg WrED Zu FYAle R F
dAlel A3 HeEd BUY 2YS HI
faf RN T2 BHE B9 H44 =¥ A3
£ AAstna @t

gt
BAL AoldFH T AA Y d%

PR vSUYEe 2a YA
A EHFUAL A A5 HE P4, BE

B 1 %02t 20 SYA HY ol BRHP R MRE, X01HB

4 Mg = n

M SD a M SD a DF t
1. RaEYAl 410 065 074 366 062 073 373.0 646w
2. stala U Al 388 063 080 386 078 087 259.2 0.24
3. titte] 914 265 066 073 303 071 081 373.0 -5.18%n
4. 24 94 305 060 073 363 075 084 2592 21,73+
5. AYFRE 401 065 077 424 069 087 2919 -3.17%
6. A3 355 084 077 371 083 080 3730 -187
7. AFUNE 396 086 087 409 078 086 3730 -1.51
8. et 343 073 065 351 075 068 373.0 -1.01
9. WEFRHE 3.08 070 075 341 060 074 339.1 4.9
10. 2554 319 074 088 356 064 08 3378 -5.02%%
1. 22§z 313 058 066 288 043 070 373.0 4.20%+
*p<05 **p<.0l
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Hal, Azze} Hazt AeHFTHS A7
E 1o AAES Stk #5137 F-520) =3
g qEglEY 2 FEAL IEEY
Ahel A8 HeEre] Aol AAlEo] At

E 1904 $4 Cronbach(1951)9] a A5l <]3)
g 89189 NEE ASE ABEW e
A% AF UE08NI 2F FEH088)9 ¥ A
% A4E Holud ukel T8 w0657 7]
WEF=0.667F a2 AIEE Holm 3]
% onlFe Ae HaEmEdA087), A
ARY F85087), 2T 5808602 eATE
A 2¢ A& Jehln lon diAg @3
Hg] o A47t £& "olo.

FH 33 nlF dEYES Eu FYAe
gkl M3 WAFES] WAL Ao

& AAE A I3 gy e o5 iy
df ¥lg] 23 FUA373)=646 p<.001)%}t 7|
HET((373)=420 p<00n)7t RoldtA w2 vk
A, 0F dgYES dE HH373)=-5.18 p<
o001, A 948(259.2=-7.73 p<.00l), A 8
S(1(291.9)=-3.17 p<.001), T TE(1(339.1)=-491
p<.00l), IF FH((337.8)=-5.026.46 p<.001)|A]
o] ditEn folaiA ¥ HFAE Ho
2 Stk R 4, W3 AU, AT BE

L B A A= T AP ETY FF
Aol Holx g3 3Uct

2R FUAS HAEFAAY A8 A

A%

a3 olx qEYES] 2a FUAS g
(EHHEUAel 482 viAle A dFE dot
B7] sl ma FUAe SEHhEdAE
% ¥z @ O3 37 #AE dAsss
FRUEYE ez & Zu FINY o3
A BN A%Ee ® 20 AAsen gkt

pd|
=]

HE / 20 SHA ohst HA4X Bim F8 A

E 2. s=oistdel 20 SA0l gt sIHEME

WA didddles R AR G F

1L SEEUAL 0055 0055 15319 5.24%*
2. AFNE 0026 0.08] 10621  7.38%*
3, 7|E®E 0021 0102 7.178  5.57*
4. g 0019  o0.121 4365  5.20%

*p<05 **p<0l

E 3. tRoigde] Hal(ss) Sl CiEt SHEME

2

oA e 4R AR G F

1. 25%4 0169  0.169  49.021 12.88%*
2. AYFRT 0090 0259 21321 13.16%*
3. AFAelYd 0029 0288  13.654  7.85*
4. &p0E 0028 0316 6365 6.62*
*p<05  *p<0l

P58 oF 3 B4 A3AE E 39 A
Ao £ uFdEE g s En
FUAIE 4 H2 @ 94y A B4 249
€ B 4o, §HEHTUANY Y HHE H 5
ol A&t

B 20|M @Fe] 2w FYAolM A W o]
8 2EE YR sl A A A
Mo dig Fo AR A7 AXEHAS
2N 3y gxusAe] 2a FYAe 3% §
A, AFUE, 7d FEE, g wEel g
121% AE7 A9sn ok £ F 3004 &
To] gk FUAle A FAE 1T
g, W P, o5 wEd g8l 316%7t A9
sla Ak

E 4oA nZYEY 2w FAA dig
AN AR AAEHAG Y 2 v
el 2w FYAlE &% FYAL UE A,
A A4, AF NS o8] 294% F=st Y

2=

<)

- 33 -



BN MY W XA

E 4. o|3chstde] 20 SeAl0] CiE #EME

w9 dads gR HM R O F

1 REUAl 0200 0209 17.356  11.59%
2. thekgAd 0052 0261 8849  B.17%*
3. A4 0015 0276 7973  4.82%
4. Apu 0018 0294 6309  3.59*
<05 *Hp<0]

B 5. 0|3chedof STH(BE) SYAl) cht EHEME

oA ogivis gR HM R o F

1. AdF 8% 0408 0408 17.356 23.81%+
2. AFAEAA 0161 0570 8849 22.70%*
3. NTF 0048 0618 7973  5.34+
4, %eurE 0014 0633 7973 530
5. HEFuE 0010 0643 6309  3.83*
*p<05 **p<.0i

Ha glth. # 5ol dele] Y hEtAe] gy
FUAe A} Fa%, AF FAW, nF FH,

S UE 4F NEe] o) 643%7t ARED
Atk

2o v BFM Eu FUAl e
Z F%E Ay vse %Y UMY HF UH
ol2lch. T R FAA] dEIE & MY W
Fe ulFe AF HEE A2 @3 nF
od 23 Ay 8k, 15 ¥ AF FUA,
e BEo] FZFE W4E Jella Ui @
A @39 AS Ut sYAle sty FYA
€ gol 9%E & HFE e UEQ Aoz
Uehd wid o3 A4 AF BFeg e
sk

TAF 7= ¥4 iy 2 3%
Fadgag oFdgne] Za FYAS &

—

) YAl M8 Wzte] A3 #A 23
& AFs) A8 AR AR fosiA dig
TYAIS} Y FUA QY-S & A8 EFE
< Adsld FEA P L TEUT ol |
FEE 7H 3 #37 0T 2w FIEAS 3
HEHFLAY BYE HAFs] A FEY
T2 ML HAIE] 48l Joreskog®t Sorbom
(1993)2] LISREL8.03-& ARg3le] EAM&ich <134
oA 2¥e] A HHE gaf Uy HSEL
el a]l $4E dAlslg 8l F3) o] K
AsHA 24 BYEER UFo 23 weg 9
Atk gxdittae 9y FYAY gF Y
Al 2gln 25 Y& e &4 weE uE
on yuiz) e de g adz F
A Mg Agsld WA 3 g 4le oA
23 Wg 167] 5 % 20709 2SS ALRE}
At vlzdiginey ALz dx FUH Y
o2 23 FUAS B FYA 221 BT F
ge w9 24 Wz wEen Yoz e

€ Yo B¥& adz 54 g Ao
WA 53 by ale A 23 bF 190 F

F 2709 FH5E AR Bl e
E9 2 FYAG gaEFEdAle Mg W
Ftel I3 uA #@4 2y 1y 19 AAlE
Ao vl Ee] 2 TS I
FUAIY M3 wgzie) QU BA g4 mYe
a2y 20 AAIES} Ttk o] T 2EH g A
WA 24 2|49 gho]l H 6ol AAlEo} Tk
=3 o) digae] 2a YA gk
) FhAe Ay ezt @A R¥o Ay
A4E ASEYE 72 25 GRghEEd
g 090, njFUiTR090)S Yt oE FL& B
Yolzt & F e FXE Holxn 3lon A
AFen B ¢ de 24 3¢ A4 AGH o
Al $& BE 249 0900l 2RE E vixz| 9

- 34 -



HEE / 20 YA cHEt HMX B0 23 A7

2% 59 o &3} (2h %)
- 0.23° E;E;E;’ FYA

0.24
T 0.26"
@%ﬁ%;:>' ) BEagYAl
B /
Corer>

* p<05 **p<Ol

O 1. t= digtdel 20 SYAS HTH(AR) SeAlel MY @S uA 29

e

gapepy) | 0367 [ o oeoy
%QXI/'

* p<05 **p<0l

08 2. oiSchEel 20 FYAle EAH(HE) YAl MY HsZle] 2 29

=35 -



ENEILE PRI I (R

E 6. 8374 022| 21 SYADHo et FytH

2oz
AHE x°  GFI AGFI RMSR
Lieye Limis Ry 151 3645 090 088 0057
Rl LA R 203 2903 090 089 0.040

2HY $x(@=2ugtzoss, v|FUEtn089E Y
iz gl 47 EF Ajo|Ql RMSRE ¥
Wt 23¥o] 005°] 2HF FXE Holm 3
£ ouhd o3 2y o @2 0049 FAE B
k. o] o

ol glo] F& RMSRE ®olm
AukA A $E Z3e B o 337 olFe B

FUA9 k) BYAle M Wi @
A 28 @4dol viad & RgsHe 2oz
2+ 3ok
g 54 Fof £ E 79 AXE
AL vEYetae 2u YA FEH F
Uaje] M) Wezhe| A 2Y9 o] ¥y &
A ol g FX7F & 89l Ao 3ot
gavttae 2u FYAle gy FU9A
o] Mg wszhel gA RyolA Mg Wt
) FUAlO| JEE viAE ¢ B 78

i

Aned 29 $8%9 A2 AFe 0478 W
B flen &% &L 023, IF TYHL

0242 Yeh} gAHC2 #AF FAE Heln

B 7. sHR0igne] 20 SYAle SRH(aR) SUAlel MY wfzie B 29

Ol w5 BF ol ChBt X

3 B BE A AN EZL AN
AYFRE -p FAFYA (71D 047* 6.04(0.08)
geutE  -p GHFYA(r 12 0.23* 3.63(0.06)
25%E -p HHAFLAr 1 0.24* 4.46(0.05)
gt -p BREYA(r22) 0.24* 3.05(0.08)
AZUE  -p ZRFYAM(r24) 0.26* 3.71(0.07)
ZEHRE -p ZREUA(r29) 0.22+ 2.64(0.08)

* P<05

E 8. olRcHYRe| 20 EYAIY SRHER) EYAlL MY @SU2 A 2¥e

Ol ¢ BF ol ChEt x|

A =2 REIARASF RHAHEELAD
YT -p UHFYANrID 0.39* 3.9(0.10)
goukE  -p ShEYAM(r12) 0.39% 1.8%0.21)
255y -p HAFEAAlr 1Y) 0.29% 2.65(0.11)
AEAAd -p SHEAMr14) 0.45% 4.53(0.10)
ekt - RRFEYAr2S) 0.31% 2.710.11)
AHFEYA -p BRFYA(B 0.36* 4.21(0.09)

* P<.0S

- 36 -



At 2@ FYAl JFE viAe ¢d &4
TE 499 &9 UF 024, AF UEH 026,
7 FEEE 0228 oA $AHecz foF
FAE Holxn Ut &§ wETho] EHkEME
Al Z@ FYAl & ool foldt M3 sz
etz Qlch

olSigtme] 2w FYAle o) YAl
o) A3 Hztel #A Z¥oAM Mo Wt '
THEHHTYAl] &S oA @e] 84 8
AT EE 2Y F8x9] AZ AFe 0398 Y
Ehiz gler &9 &L 039, BF FYL
029, AF vigAde 0452 Yeht FAAoR
T FAE Helxn vk Zn FYAlH 9%
£ vlAe @9 §3 45 AHEd g 4]
0312 HA] FAHLE foAF $£AE Holn
Ach. =G pake] B4 Folre &Y FUAIZL
et FUAl niXe 4L A2 AF7t 036
o2 fo 2§ Holn Ut

v 9
20 YAt H(EHP)SLAL MY YTE
o] gazh xto] HEBol chpt =2

PR 2u FIAOA mlE RAE
Hoh folstA ¥ TAE YERo ol3E 2
e vjFo] 4Y fFe A W X
. B2Hd ARgol7] W BAE B 34
she A%l w7] WEolztn 4Zddd. § =
e ol iAol uls] Ao 2o
sy 2ize] gF EFAM2 Azshe A
o] gon, Eug& A7 FAAZA EFAUTR
€ F Slch f2l v Ae S0 g3

H1 42 Fe AHY AelESL U718 B2

719

[wes Jn3

B/ 20 SUAON ot BN 8D 28 67

JE °olf F E Hdn 2a FUAIE 7
o2 # Adizk ¥A4L Yslr] fEelgne &
F Atk olEF 2w FUA ¥4 2w @A
4, e 248 2L 2 A 5= 7
Mot B FUAIZF VYR ¢ Ashforth
gt Mael(1992)0] A HH2 Elip &4 wjan e
QE}E Jehbr|e ok et ddo] 9% A
AN g 2HHE duy e Jddz
AEEHUE o FAEE 71 FExolA f=o)
BAE] o7 Aol s} RoF £AE B
ol gle A olvkr tigt Ao s Mt
ed & d2 A2 §3 2o @5 digne
Aol sl EHHQ 7INE Z3 S99
2olgtn AZgct & A7 A/ A
7o wWYg M= digt Qe #AHA
Z3o disl & AEn UAen uiEt g
i F771 obd #AE A% =73 L2 B
I e FAEE BTk

s S ES it 94, A A4 3
d 4%, 25 UF 15 FHM @] §
oY R} R g HAXE He|m 9l
o B 979 @3 ¥ didtue Aydges
A M gl Ztn e ) 24, =Ml
7 deol, Y ¥ 502 &) o digta ¥
Aerct dig aelv A H4 A ALy
H Fa: 7 WA W Z3E wddd
A B BHoly uF T Wolr vjFo
Hla) foldtA ¥ $AE BAd A Az
& 15 7Pge] A, s AL #A ¥
AR AU AR AA T Y =¥ E sop ¥
Ao g Azdrt

MY et 20 YA, HIH(HF) Sl
Hjof| cHet =2

- 37 -



al
x

shnaelatax): MY 9 2N

At A ol8el oEtd dEYEL 9%
o2 Bl F3 o] B st FYAE
e AYge] USE B A7 v|Igigty 24
AA HFHd aeg ddtz dPedMe o
gmel the] olmAlE Fol7] YN nE #
1 EFoly M4, Y34 gAlRd: digtn
7t A 3] 7l dvke AV1HoR A
#e digw ojulx #Fel FHo] Yasitin £
o B3], dige] ofF 4L g AAMe
Beld ¢+ glevz A pAAn A, 2
o] zfilo] F tigtolele B FUAIE Bl B
o A cjnAE A YEAelv o =
ko] HZFoA 4o} Folof gt EF Htw
ojulz] #elE AsMA e Ui} ojulAlo} dig f -
A5 oA 4, it Ul 2 Ak dig FB
3, dgn vz Fn, #H 4 <F T4
Eoll thgh thet delr]eh e chedst Aol ¥
83ltn Azt

HE U5 AN FRY 72 BN Z
#5& B3 £ o d3ugne 2a FYA
FYE v A A4 e Jehyttt of
2 Ade dEgEe] Men e AT H
# TEE AL ol AP UEHe HH &7
o] 2x7t @ 4 A7) Wl 2w FLAl A
HAQ 4gg nxe Aoz Y F ug
AL dmod HF o|FE Bl HEH 4
9 &7 5¢oEN Zn FYAIZH A A
Hold F UFE ARblFe 2R HHE F
otk =Y AF U= U F7E dojuA
ozM BEn FYAE MY B £ ik
aog digtne] Ay Fele] B Ay
2o A7 329 A HA 7ldelyt AT W8
B3 T €83 Uy EdA AT UEHE
A8 ste Aol UiEt Age A Fdx &
&l 8 F & Ao o

¢ 5 35 59, F]9 A Fas
' 953 v 328 25N AEHHEEA
o %L viAle FAAf Ay BEd Aoz y
Byttt old A7 Ade BAGETY 52
3¢ HEF Bl glew oy EHIHIHFHFEY
Aol FEE mXin B+ Aok § digEn
€ ARl d3E EHo F84A%e e
AT EFE uT2HH de 23 4dH879
25 D TUAS B Aon A4
B 4 ok Aol wEE EY4Y ¥ wAE
A ABA QN @EI v Bdeld HF
o AAgmE 2L Al AL Gl F
8% A¥E 317] WEo WAYEL AL A
Aoz diFAE 2] FAYE 3] HEA
Aol BAY GME AT EHD dig)
FUMNE ¥4 Bddn

SR SUA|, ST(ES) SYARZIS EAol of
8 =of

oSt AEe] 2a YA ¥ B3 g
(& YA Zu FYAel AHAA Jg
olAE Rog Jepdth ojag d3dFde &
& gzt 4aAes 2FE 5§ A
o3t By Bal sEEhEYAZE dA ¥4y
Ho, oleigt gai(shy) FUAE ok g3Eol
23 YR 92 nFTe Heffner9} Rentsch
oone] FAol ulx hthw FERAAMT Y%
BEAol USE U5 Anetn & & gloh
a2t dhme] S GIEYAlE B ¥
YAl Z Holslx] B3 5] zt w2 FYAIE ¥
Adsta Ak oleig fxdigtme] = o
8 & 7] o ATudes 3 ARz A
ol gol et gzl Ajdietmol 9jetet 3
Age] dn AHETe HF SakHE B

- 38 -



1 U%ske @43 4 Al A9 vl 2
Aa7] Wil aEHHTEAIL B FYAll
FEE FA g Aol ohdrt Aerd ol
A7 dae AZHY W 2L F oA @
W glsjord FA2 dztert

HTel MEkd

B d7o APyozMde AA, & 479 =
g7} =3 0z @ & dgute vag o
7] e Apgo|r] ol Yty 4 gle %
A& AUz Yok gege F& A4E 5
\ro ohorg dige giges 2w YA
HEHEUA BYE g T Azt & 3
E 23 g3t & A7t o] FoiA o} 83
th B4, oz A7 FY HPAE A
og sl AR Ao g F9H Za FYA
o g EhhEdA A7t 98 Aoz Het
gk =3 2] 2 HAEA g% FAo|
opd B} dxlMeln AH ATE AANY E8
T ik A AR, 2R B gakEREUA
o] 4 B4k gol7] 8l & ArolA AAjst
A 23 ug B3le] B4, wAYe 334 A
9, 259 digtlel A4 B4 F o Ay
WEE ¥PAA 2a FYAIY Sy Y
Mg My wyE Fyshe A7t ASHeR
o|#ojzjok stAch obge Ew FYAIL ¥A
o 72, elw i HoH A B3] #F
2 Ze 97|5Ed A diF d7E SA2
golalch

Fngd

298 (1993). 23 FYA, 23 89, 23 U

LHE / 20 SLAOf thet MY Bl £33 AT

At HAE Y 8UEY ¢ 8
A 88N g A7 Sal2ER|x|:
4 W EF, 6(1), 12-35.

298 (196). dEAse %u UEHze Iu
YA RY. CiEcistn SYMciAa
=2 5(1), 121

Abrams, D, Ando, K, & Hinkle, S. (1998).
Psychological ~ attachment to the group
wcross-cultural  difference  in organizational

identification and subject norms as predictors of
works' turnover intentions. Personality & Social
Prychology Bulletin, 13, 1027-1040.

1., & Fishbein, M. (1980). Understanding attitudes
and  predicting  bebavior. Englewood Cliffi, NJ.
Prentice- Hall.

Allen, N. J., & Meyer, J. P. (1990). The measurement

and antecedents of affective, continuance, and

Ajzen,

normative commitment to the organization.

Journal of occupational Psychology, 63, 1-18.
Allen, N. J, & Meyer, J. P. (1996). Affective,

continuance, and normative commitment to the

organization. An examination of construct
validity. Jowrnal of Vouational Bebavior, 49,
252-276.

Ashforth, B. E., & Mael, F. (1989). Social identity
theory and organization, Academy of Management
Review, 14, 20-39.

Ashforth, B. E., & Mael, F. (1992). The dark side of
organizational  identification.  Symposium  paper
presented at the 1992 meeting of the Academy
of management, Las Vegas, Nevada.

Ashforth, B. E, & Saks, A. (1996). Socialization

tactics:  longitudinal effec  on  newcomer
adjustment. Academy of Management Journal, 39,
149-179.

-39 -



SRMRIBEA MY W AN

Bass, M. B. (1985). Leadeship and performance beyond
expectation

Bentler, P. M., & Bonetr, D. G. (1980). Significance
tests and goodness of fit in the analysis of
covariance structures. Psychological Bulletin, 88,
588-600.

Bhattacharya, C., Rao, H, & Glynn, M. (1995).
Understanding the bond of identification: An

Free Press

investigation of its correlates among art museum
members. Journal of Marketing, 59, 46-57.
M. E  (1969).

conditions  of

Brown, Identification and some
involvement,
Administrative Science Quarterly, 14, 346-355.
Brown, R. & Abrams, D. (1986). The effects of

intergroup similarity and goal interdependence

organizational

on intergroup attitudes and task performance,

Journal of Experimental Social Psychology, 22,

78-92.
Buchanan, B. (1974).

commitment: the socialization of manager in

Building  organizational
work organizations. Admnistrative Science Quarterly,
533-546.

Cheney, G. (19832). The rhetoric of identification and
the study of organizational communication.
Quarterly Journal of Speech, 69, 143-138.

Cheney, G. (1983b). On the various and changing
meanings of organizational memberships: A

identification.
Communication Monographs, 50, 342-362.

Clark, B. R (1972). The organizational saga in higher
education, Administrative Science  Quartely, 17,
178-184.

Cronbach, L. (1951). Coefficient alpha and internal
structure of test, Pyychometrika, 16, 297-334.

Drumwright, M. (1996). Company advertising with a

field study of organizational

social dimension. Jowrnal of Marketing. 60,
71-88.

Dutton, J., Dukerich, J., & Harqual, C. (1994).
Organizational image and member identification.
Administrative Science Quarterly, 39, 293-263.

Eby, L. Freeman. D, Rush, M, & lance, C. (1999).
Motivational bases of affective organizational
commitment: A partial test of an integrative
theoretical model.  Journal of Ocoupational and
Organizational Psychology, 72, 463-468.

Efraty, D., Sirgy, M., & Claiborne, C. B. (1991). The
effects of personal alienation on organizational
identification: A quality-of-work-life model.
Journal of Business and Psychology, 57-77.

Fisher, R., & Wakefield, K. (1998). Factors leading to
group identification: a field study of winners
and losers. Psychology and Marketing, 15, 23-40.

Gammon, P. (1986). Living and dying with the uoe sox,
Sport Hlustrated, 22-23.

Gould, S. B. (1975). Organizational identification and
commitment in tun emvironments, Unpublished doctoral
dissertation, Michigan State University, Lansing,

Hall, D. T, & Schneider, B. (1971). Correlates of
organizational identification as a function of
career pattern and  organizational
Administrative Science Quarterty, 17, 340-350.

Heffner, T. S., & Rentsch, J. R (2001). Organizational

commitment and social interaction: a multiple

type,

constituencies approach. Jowrnal of Vocational
Behavior, 59, 471-499.

Hogg, M. A, & Turmer, J. C. (1985). Interpersonal
atcraction, social identification and psychological
group formation, British  Journal of  Social

Psychology, 15, 51-G6.

Joreskog, K. G, & Sorbom, D. (1993). LISREL &

- 40 -



Structural  equation modeling with the SIMPLIS
command language. Chicago: SSL.

Kramer, R M., & Brew, M. B. (1984). Effects of
group identity on resource use in a simulated
commons dilemma, Jowrnal of Personality and
Social Psychology, 46(5), 1044-1057.

Lee, S. M. (1971). An
organizatrional
Management Journal, 14, 213-226.

Locke, E. A. (1976). The nature and cawses of job
sattsfaction. In M. Dunnette(ed) Handbook of

industrial and organizational psychology. Chicago:

empirical analysis of

identification, Academy of

Rand McNally.
Louise, M. R (1980). Surprise and sense-making;
What newcomers experience in  entering

unfamiliar organizational setting, Administrative
Sctence Quarterly, 25, 226-251.
Madrigal, R (2001). Social identity effects in a
hierarchy:  Implication

and

belief-attitude-intentions
for corporate  sponsorship.  Prychology
Marketing, 18, 145-165.
F. (1988). Organizational identification; Construst
redefinition  and a  filld  application
organizational  alumni, Unpublished  doctoral
dissertation, Wayne State University, Detroit.
Mael, F, & Ashforth, B. E. (1988). A reconceprualization
of organizational identification, In T.L. Keon
and A.C. Bluedorn(Eds.) proceedings of the
midwest. Academy of Management (pp. 127-129).
Toledo, Ohoi.
Mael, F., & Ashforth, B. E. (1992). Alumni and their
alma mater; A partial test of the reformulated
model of organizational identification, Jowrnal of
Organization Bebavior, 13, 103-123.
F., & Ashforth, B. E. (1995). Loyal from day

Mael,

with

Mael,

Y / 20 YA hE SN blm 23 A

one: Biodata, organizational identification turnover
among newcomers. Personnel Psychology, 48(2),

309-322.
Mael, F. A, & Tetrick, L. E. (1992). Identifying
organizational  identification. Edwational and

Fsychological Measurement, 52, 813-824

Mathieu, J., & Zajac, D. (1990). A review and meta
analysis of the antecedenys, correlates, consequences

commitment.  Psychological
Bulletin, 108, 171-194.

Miller, V., Allen, M., Case, M., & Johnson, J. (2000).
Reconsidering the organizational identification
questionnaire. Managemens Communication Quarterly,
13, 626-658.

Mowday, R, Steers, R, & Porter, L. (1979). The

of  organizational

measurement  of organizational commitment,
Jowrnal of Vocational Bebavior, 14, 224-247.

Myer, |. P, & Allen, N. J. (1996). Affective,
continuance and normative commitment (o
organization An examination of construct
validity. Jowrnal of Vowational Bebavior, 49,
252-276.

Myer, J. P, & Allen, N. J. (1997). Commitment to in
the work place: theory, research, and application.
Thousand Qaks, CA: Sage.

Nunnally, J. C. (1978). Psychometric theory (20d ed.).
Newyork : McGrawhill.

OReilly, C, & Chatman, ]. (1986). Organizational

commitment and psychological attachment; The

effects of compliance, identification, internalization
on prosocial behavior, Jowrnal of Applied

Prychology, 71, 492-499.

A, & Ashforth, B.

entry

The
and  behavioral
predicting

(2000). role of

disposition, STressors,

plasticity  theory in newcomer

- 41 -



SRMRIRR: MY Y EH

adjustment to work. Jowrnal of Organizational
Bebavior, 21, 43-62.

Schnieder, B., & Alderfer, C. (1973). Theee studies of
need satisfaction in organizations, Administrative
Science Quanterly, 18, 489-505.

Schreibe, K. E. (1983). The psychology of national
tdentity, In TR Sarbin & KE. Schreibe(Eds.),
Studies in social identity; 121-143, New York;
Praeger.

Shore, L., & Martin, H. (1989). Job satisfaction and
organizational commitment in relation to work
performance and turnover intention. Human
Relation, 42, 625-638.

Smidts, A, Pruvn, A, & Van Riel, C. (2001). The
impact of employee communication and
perceived external prestige on organizational
identification. Academy of management Journal, 44,
1051-1062.

Smith, P. C, Kendall, L. M., & Hulin, C. (1975).
The maurement of satisfaction in work and

revivement. Bowling Green: OH. Bowling.

Somers, M. (1995). Organizational commitment
turnover and absenteeism: an examination of
ditect and interaction effect. Jowrnal of

Organizational Behavior, 16, 49-58.

Summers, T., & Hendrix, W. (1978). Modeling the
role of pay equity perception : a field study.
Journal of Occupational Psychology, 64, 145-157.

Tajfel, H. (1981). Human groups and social categories;
Studies in social psychology, Cambridge, England;
Cambridge University Press.

Tajfel, H. (1982). Social psychology of intergroup
relations. Annual Review of Psychology, 33, 1-39.

Tajfel, H., & Turner, J. C. (1985). The soctal identity
theory of intergroup bebavior, In, Worchel, S. &

Austin, W.G.(Eds.) Psychology of Intergroup
Relations, 2nd eds, Nelson-Hall, Chicago.
Taylor, C. J. (1991). The multicultural organization.

The Executive, 5, 34-42.
Testa, M. (2001). Organizational commitment, job
satisfaction and effort in the service environment.
Journal of Prychology, 135(2), 226-236.
R, & Meyer, J. (1993). Job

organizational commitment, turnover intention,

Tetr, satisfaction,
and turnover: Path analysis based on meta

analytic Personnel  Psychology, 40,
259-290.

Tolman, E. C. (1943). ldentification and post-war
world; Journal of Abnormal and Social Psychology,
38, 141-148.

Tremblay, M., Sire, B., & Pelchar, A. (1998). A study

of the determinants and of the impact of

findings.

flexibility on employee benefit satisfaction,
Human Relations, 51(5), 667-688.

Tremblay, M., Sire, B., & Balkin, D. (2000). The role
of organizational justice in pay and employee
benefit satisfaction, and its effects on work
attitudes. Growp &  Organization  Management,
25(3), 269-290.

Tumner, J. C. (1982). Touwrd a cognitive ﬁd:ﬁnitian of
soctal growp; In; Tajfel, H(Ed) Social Identity

and Intergroup Relations, Cambridge University

Press, Camnbridge.

Jo € (1984).  Sodal  idemification
sychological  group  formation, In H. Tajfel(Ed.),
The Social dimension; european development in
518-538. Cambridge,

Cambridge University Press,
Vandenberg, R G, & Self, R (1993). Assessing

newcomers'

and

Turner,

social  psychology, 2;

changing commitment to the

- 42 -



organizution during the first 6 months of work.
Journal of Applied Prychology, 7, 557-568.

Van Knippenberg, D., & Van Shie, E. (2000). Foci
and correlates of organizational identification.
Journal of Ocupational and Organszational Psychology,
73, 137-147.

Wiesenfeld B., Raghuram, S, & Garud, G. (2001).

among  virtual

the role of need for affiliation and
perceived work based social support. Journal of

Management, 27(2), 213-228.

Organizational  identification

workers:

HYE / 21 SYAIO CHEH EAX bim 23 A7

1AM 4 2002, 6. 2
FAYDH S 2002 8. 11
HFAANEA: 2002. 8. 21

- 43 -



gl s 4] 3 23 © Korean Society of Industrial and Organizational Psychology 2002
Korean Journal of Industrial and Organizational Psychology
2002. Vol. 15, No. 2, 25-45

Exploratory Cross cultural study of Alma mater identification

Won-Hyung Kim
Daejeon University

The purpose of present study is to identify relations of alma mater identification and departmental
idencification and, antecedents. Alma mater identification and departmental identification was conceptualized
as perceptions of common fate between the individual and the university, department, as suggested by the
social identity theory. Responses to the self-administered questionnaite measuring alma mater identification
and departnkntal identification, antecedents collected from 230 Korea students and 145 US.A students. To
identify the antecedents of alma mater identification and departmental identification, hierarchical regression
analysis were performed. Major results from the analysis were follows. In Korea, major satisfaction, peer
satisfaction, departmental identification, met expectation influenced on alma mater identification positively.
Occupational importance, professor ability, major future, peer satisfaction influenced on departmental
identification positively. In US.A, major satisfaction, departmental identification, University prestige
,occupational prestige influenced on alma mater identification positively. Occupational importance, professor
ability, major future, peer satisfaction, major satisfaction influenced on deparemental identification positively.
To identify relations of alma mater identification and departmental identification and, antecedents, Two
covariance structure analysis were performed. Korea alma mater identification and departmental
identification model was conducted with 230 sample data, and USA alma mater identification and
departmental identification model was conducted with 145 sample data Major results from the analysis
were follows. In Korea, Occupational importance, professor ability, peer satisfaction influenced on
departmental identification positively. Major satisfaction, peer satisfaction, met expectation influenced on
alma mater identification positively. In U.S.A, University prestige, departmental identification influenced on
alma mater identification positively. Occupational importance, professor ability, major future, peer

satisfaction influenced on departmental identification positively.

key word: alma mater identification, deparimental identification, unrversity prestige, magor satisfaction
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