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Ast] 1002 22 AHE gAY A8
& 98 2T ope, ARiAnz AP HYs,
A5y, AIEAE Falod od Hi s5199€8
7t A2y, 224 dHE JF 2FEFY &
Ae nF AA WRISEAL 1FES FAE
v A% =58 &M% sHedan Basn
21K National Safery Council, 1997). $-elvigte] 7
F 9d AdALRE QlEke] 6rI6000{ o] Th|
AV #1008 AJAIRZE A HAH &4 7
Z 7800 Yol SE=FH, 1999). ole DEA}L
22 A SAdeed 32 7AYol Bz
A &AA97d 121799, T2 A &4
Ho6id 48302 el vlE] MR Ee AAAH &4
£ F1 Ut} ¥R WRAlne 224 A4
A & Y BT oflet YA ohd
T HIF nd@vle A & 9 A &
€ ZYgche oM ARAm g A% o
AL Z7HH £4EF F0l1 e BAE S
A7l 71E8E AFE ol

AatH oz Ajabnd el o diy-ge o
TES Alnelo] 7127} He ¢hAAdy], kA
2] F% 2L FEA 99 A7t F/E o
Heok 28 olg¥ FHAA dFEL Mg
dd + e 7127t 8 F dey A o
FE2 7148 23Asta dFe 2249 284
o] ZdR ol J¥E niAE FHL 859
‘33288t A g Hofmann, Jacobs, & Landy,
1995). Kleez(1985) RE 3ALES AlnEAIEn
Mg BHE An Alae s0%-90%e ‘93t
A4 (Human errory’el] 7|08 A& A
I, FUe H2 59 ARIAlRE 24 49
AME 4JAbael 9oz g2%7 HHE B
ol zEte ZEAe ¥AYY A5Ey

A wEF T e FAETE s,
&% 4% ¥ 2 4A ad ¥ fus
€ ez ¥astn 3tk gk ARJEAeNA
T d7E EUE AlnE dUE £ e ¢
AgA e dRE ATYNGE RARE 24
Hog disle dde #3d FAE Adx
pi1=

oo et FEH F2elM Wou} Alndwe
gt A 54 e A7 "aAel o
FHUG ARIckde] glof 1A &Wg ¢ o
T ALLE Yo7le Aln thgale Alamche
o] AUtke AL BAEF Greenwood} Woods
1919)8] FFolMFE AFEAt 1 F Bge
AFAEo] At fEzs} v FEAE W
€ U3 808 dal dFEt ojg AP
A= MMPI(Minnesota Multiphasic Personality Inventory)
o] #x F Pd(Psychopathic deviared)2} Ma(Mania)®
=7 &8 Alas fonld @A Sz
(Brown & Berdie, 1960; O'Gorman & Kunkle, 1947),
el Algo] WA AREUG felols
A Atmt BUSDIHF S, 1989 Craske, 1968;
Harris, 1949), A 02 Botgh AlgdEo] Alagh
TH" 7FsAol ¥ 1(Spielberger, 1972), 94 %
ARLTE WA EAzl] v)a) 248 o]
bH o]4o] Ya(Wichman & Ball, 1983; Wuebker,
Jones, & DuBois, 1985), QPR A 0] B& Algo)
AtngAl&o] grhe Rl - uhEd - 7oA,
198)% F2 AU % HeAAH 5o r1xg o
TAAAt 2z ol 22 A 8Rld 7%
3 Al fdale] BEdTe AF AAne] o
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Anige] 3 7] W ol H4H 2oy
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Hofmann & Stetzer, 1998; Hofmann & Morgeson,
1999; Hurst, Bellamy, Geyer, & Astley, 1991, Perrow,
1984). o]& ATAME F2 7 FE(Dedobbeleer
& Beland, 1991; Donald & Center, 1994; Neal &
Griffin, 1997; Niskanen, 1994; Zohar, 1980), 22|
1984), SJAME A WA(Wagenaar &
Groeneweg, 1987), 24 M(Gephart, 1984; Tuener
& Pidgeon, 1997), Z Al (Erickson, 1997; Miller,
1993; Sarkus, 199659 g 2UEE IFA
ed, 2 FME 7 AT #A dFEHo L
Holo 2NE PHEE(Hery dimae)E & 5 9l
th. HHAFEE Zoha(1980)0] 23 H-Eo=2 A
d3tg Moz “zAY FUYEY e &
& 2} Zperception)©| L}t Al'd(belieh2] &2k 0|z}t &
& UthZohar, 1980). 1222 HAFEE o
7 81E E¥E & e, A Ag A
d29 7RH, 2o AFPES, A F,
b Ay], kB AAL FA RKF, A}
2%, F4¥Ee 290 3= Fol o %
e & vk a2n oY@ 8se ¢ &
B9 dFade]l He Aoz UYY AT
(Brown & Holmes, 1986; D-dobbeleer & Beland,
1991: DeJoy, 1994; Niskanen, 1994; Hofmann &
Sterzer, 1996)& Z-3 w3l v} Qlth

o8} t&of, 2] A7 A7Keg, Hofmann &
Stetzer, 1998; McIntyre & Salas, 1995)0)] 2}&}, v}
E 2 dTEEE A8 Wi AR
BAA PPl AP JEF &S WY e
glo, hHoAlRgol FAYES (HER
g vlA= Ay Qe A%E s ez
AL 1 Atk Mclaeyres} Salas(1995)€ HH ZF
AFEe] el #Y FREME ¥ Ad, Atk
534 #yYHAAE tdd A By A&AHY

Z(Perrow,

HYe olfe ¥Ydaaetn Adsidd. E£H
Edmonson(1996)& A #&|& she A QM e
TEAZ 3lF A olgrel A =& &
Al g3 HHBY AlnEel WAL o, v
¢ Hdtn AEAES WS F e W
HE 3 e RAE PHANG JARE E
HEdME olgd FAY JAIEBHHE ol
A Yuprgoz Aol etles, DeSave &
Zurcher, 1984; Eadie, 1982; Mas, Alexander, & Turner,
1991), Hofmann®} Sterzer(1998)x= ©]2{ gt o3
AL FE HEUY FANGE goEy §
A% e} b Eqlel FAAQ JEg A
g AlRBIH &F, tHd] #F & FF9
TAH LTS UYL dldF Ao B
o BUEA st olAL ThA] HRALLL e
343 4% vAcke Aojtt

38, Hofmann¥} Morgeson(1999)2 THA] Qha 9]
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Atk At2A n@A | BBlau, 1964)00] 23t
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ol¥ dEHor zaH [/A FA=HA =A,
geb 3 Ade OAl Hgel o|5E AFE
Fo) o]50] He WHE A ddtn Pk
Konovsky$} Pugh(1994)9} Moorman(1991)& 23| U
ABY a@#@AY Fse FAYSINA =Ml
ZE gEgojgje] RAA =& Fe YA
ZAAREF FA| 4% F£ F2T 839
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Eisenberger, Fasolo, & Davis-LaMastro, 1990;
Eisenberger, Huntington, Hutchison, & Sowa, 1986,
Setton, Bennet & Liden, 1996) Y3 7HEAL A}
oldld HAAE AHHed: AHEHUTKes.
Liden, Wayne, & Stilwell, 1993; Setton et al., 1996).
ZAelA 9] ok #E PF T AzAH §
FY dFolgke HE ARG AYA o
BAe 7ido] A o= M &dE & IS
¢ & Sk A3 B-lA o] o]&& HEA
AR, ZgAel FALES Ao #3
£ Bejol B BHECY, FAUEL 0§
AN ANEY o5 A x=Hdte Ao
2 AzsA =Ha weby FUYEL oA 23
o o]50] He ¢H =R YFE YoM 33
A gAE fAseia dvdn & 4 Aok

Al3d m@gaAel Mde oAl FAYEe A
2t 2329l A|A|(perceived organizational support:
POSXEisenberger, et al., 1986)¢} FAR$317F 4%
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1987)9] Adez MEZHUAd, Hofmannd}
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e =R 4% AL DR M F Ue
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of o]50] ¥ F e ¢ ERE AT AAdH
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F3, ol SHHAIALE F£FL oA dHE
Y& fEdl Ha ol FFHLE ALY
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o8 Bt A3 os 23d daye] Uck

W, 2 ctduee 229 YA
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A Meg., Dawson, 1991; Hofmann & Stetzer, 1996,
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Hofmann®} Morgeson(1999)0l] &]3lj A= o] Foix] 7]
e@stt

webr rHejAlLFe] HHERl WXe 9
g4 g A UM AgIFsHEAYR)7}
7t 4= Qe FAEFAS b EQe] kAR
uAe ¥ E AFE AN 4 RYEF
o] 713 4 e FMANE P e A
o] Br} onl Sle Aozt & & U Aot
ojg{gt WAETY MM #ANE RU=R A
MAEA (29 13 (2Y 219 Zen, & dF
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7+ 2001d 19 209 %E 2001d 5Y 1997HA]
1Y FL olFoAt AEFYH WYL U
ez ZARE FUNAR, F 70049 4E
& AABl 47878 A oBH TS 68%)
o] F FAYUY &L & 14% 9 AwY Yuk
Jd 4%2% F + e 948dA 8§ A%
I F 45698 Bl AHEENTE §EAEY
HEAF L M4 FEEUA=784M, HE2FIF
E RAFFHA=3749E, 49 FAAYAREE
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B 1. 8ENES] EERY

98HETHA=434)AZto| ). SRHAES] HEF
e <E 1> 3
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A2k =¥ 9] AR (POS)

Aztd x39] A grpt 23] FUUE
£ sl v Fer] Azdste A2 45
£ 222, Wayne, Shore ¥ Liden(1997)0] A}8-38}
A ole FYE Hdslq oA VIE
Aol o] Hol| thet Cronbach aghe 9601
1, B AFolA419] Cronbach agh 870]%]ch.

AAL-R817 48 5 M Leader-Member Exchange: IMX) -
AL-REIRE AEathe 7HEa} 2EARk

AR -
LI e B2AL Axy
Aba & % EES % Al % Abal %
0w S6 487% 40 348% 19 165% 115 25.6%
da sue Zxut 39 34.2% 43 37.7% 32 28.1% 114 25.3%
30ch Fuk 24 20.5% 15 12.8% 78 66.7% 117 26.0%
40t o) 4} 16 15.4% 26 25.0% 62 59.6% 104 23.1%
A A 135 30.0% 124 27.6% 191 424% 450  100.0%
4dn 55 51.4% 27 25.2% 25 23.4% 107 23.5%
apgs 4~9dn| 3k 37 29.6% 47 37.6% 41 32.8% 125 27.4%
9~13duigk 25 30.9% 23 284% 33 40.7% 81 17.8%
13l 21 47% 28 19.6% 94 657% 143 31.4%
A A 138 30.3% 125 27.4% 193 42.3% 456 100.0%
8AIZ} o 15 73% 121 87% 70 340% 206 45.2%
oA 2 9413t 17 50.0% 2 5.9% 15 44.1% 34 7.5%
10417} 67 59.8% 2 1.8% 43 38.4% 112 24.6%
o MR ws® 0 0% 65 6% 104 228%
A A 138 30.3% 125 274% 193 42.3% 456 100.0%
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F2E# A ARASDS : Stress Diagnostic Survey)

A
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oM+ Niehoff®} Ghartey-Tagoe(1991)7} 7}'¢%}
FYRUEY A=§ AR o] F 58
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Layne, Castillo, Stour, R Cutlip(1994)7} A}8-& A}
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o Ao AHgH A FHAE AAQ 7749
U2 UHdAR A, €& dFoME
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AN E 7122 NEE B892 F71E Ao
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YRS AAEIcE # FF QA EEE
TERUE FE57] Al TFLUBHNCAZ
AHgatglon, FEHF oA e FodEA
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FE 2 A7A MR HidlE 389108 XA
T F Al ol AL @AF aEME
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At
2 A7 BYRY HFMe 4 8dd
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3l diAl AR TE AHgshe Zlo] o]
2u ZA¥3es AQ3E £ U5 WA
Hertzog®} Schaie(1986), 28] 1 Cateell(1974) 2tz}
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B3 HUesHMLE AL, B
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Hsl FAHe JaAPE S o] &%k 2l
2R=E #rkebr] 98 71x REAGH, 2%
FRAAGFD), ¥4zt HFAle|RMR), EF 5

ANFNE ALR-siith BE 2do 23IcE o
7k YalM e o2 kA BEE ASE #

neislq Baste o] Rd#ste] eFE Ha
2 4 9chBollen, 1989; March, Balla, & McDonald,
1988). Aoz ¥ge TRl Ay)9 chiy
Aol Azsy] Hie] EEe] Zn FFWS
7t %€ | 29¢ "Wrlske o] #EAHAR
E(Bentler & Bonett, 1980), ¥ HAFoAs 2y
7 AT FnAQA AaRT AAHAG 2d
Bk A8 dikkdez BEe AV o
B340l HlnA 4 4FE Ue rx FEA
(GFHS} ©|& ARER ZHE 24 FHX(AGH)
& AHgsien, o FAFYEE s HT
@ F AFTE 48 F BT E Uehe
Hat HaloRMRS null2d2t AFE 29
o] AR E &R ALY EEFYANE A
£3tct

g Qb oJabigo] HESRl nAE I
d Al ARt FAEAAE AL A%
A EUC] GHAD] WA E Gl 3o} £
8§ ZUE o] FAAENE Ad AE Hote]
Aste FAA Fob 3)H EM(moderaced multiple
regression) & AHESIRTE olE| @ FAWQ Rdo]
AYabr] daiMe dl3WAa FARie 43
287747} Fojsio} gckBaron & Kenny, 1986).
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% FANUAY dHFE MR gx, WA
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@EE Al E 7z e 29 AAY & B
Azt # dielde FAERE HFe
Hsled SPSS for Window 1002 o] 83c) &9
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2 3
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o2 43 AoF eyt W FEAAHEA
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o] gEo] Zol QQAEME drlo HEAF
gHolzke A& AP Ut <H 2>& A}
3 afdA, kA oApaE, P ERlY 3714
Ta7Ndel iy g4 gQlEMAFeltt & 2
oAl Be ute} 3o} 37 QRIES] BRA7E A

Fo10]%eln, e F&Ec] 2709 2%l
FAlO & FAFE Holx| gol ¥ AN
Axste vist o] A1A mHPA, A i}
&%, HEYU2 M2 dE 2728 Za 3
€ Ao Jelgr.

d2EMEn

€ A7 AEENE 7} vy E3e 4t
HATE Mol AHGSIATh <X 3> A14dE o
A PAHFES] FRYEH HF P FFUA
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2 droMe ARE n@@Ast Abae] v
€ AL HF37] Al g AP 2d
13 2 APRdE HdPstn ol FANE
AEEAHAT. <E 4> [aY 1604 A
HAEdol i FHE AFE Uehd ZHojch

<# 4>ox HRo], & AFA 4T A=
2d BFEE GFE 099, AGHE 0978 UykA
Ql £8FAHQA 0.90Bentler & Bonett, 1980; Bollen,
1980y& Z33ta Ux, FAETE Jehl= RMR
< 0012 U¥Hy FEFAQ 005RT Rk
B, 1998), null2 7} vlmale] RHe] JETE
YER= NFIE £ 90(Bentler & Bonett, 1980)
£ 2338l Qlo] #£& 2d9l Aoz vehyt

(24 312 Prd el et Ay '
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An Examination of a Model for the Relationship among Perceived
Organizational Support and Leader-Member Exchange, Safety

Communication, Safety Commitment, and Accidents.

Hyung Soo Kim  Shezeen Oah  Byung Hwa Yang  Hyung Il Kim

Chung-Ang University

This study proposed and examined a model in which perceived organizational support and
leader-member exchange are linked to safery communication, safery commitment, and accidents.
In addition, a moderating effect of role overload in the relationship between safety communication
and satety commitment and that of performance monitoring in the relationship between safety
commitment to accidents. Data were collecred from 456 workers in a chemical factory, an airline,
and 2 railroad company. The results indicated that the goodness of fitness of the proposed model
was acceptable. More specifically, both perceived organizational support and leader-member
exchange were significantly related to safety communication and safety communication was, in
turn, significantly related to safety commitment which was ultimately related to accidents. Also,
the moderating effects of both role overload and performance monitoring were found.
Implications of these findings for safety and the possible roles of variables in the organizational

level are discussed.

key words: Social Exchange, Perceived Organizational Support(POS), Leader-Member Exchange(LMX), Safety
Communication, Safety Commitment, Role Overload, Performance Monitoring, Accidents.
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