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4% 545 437492 25| 2o U@ 4 3
ZANRY5A WAL B3} JAE FHo=

3 A &
Aot 8w

¥ d7dMe I A 329 BY AUES UdeE ARe BAY BHEEAY 2 #9N)
B A1t ZEWFO°] 23d) Y Az EY R o14w), a8z 2AANYF 1)
Ae Yol U@ /MR 2y & FRPPY 2Yo2 AFAAY AFR4N WiC RF 23
of g Aol FAE T viA T, 23 B2 2AAYF FP& vlAche 2Yo] A
¥% Ao Yen, AF54Y3 WFCh 2o ti@ it vl Gl glo] P Aol
2ok & @48 Atde JFEgol, A48 Afde WROL A U@ ojdd] o
2 998 TG 4 9% ¥4 2 A4 283 229 dolM AHE =99, 479 A
¥4 R FF A7 P dis At

F20f : HF-7HY FE, oY detE x|, =i, AFRY, =AARIYE, 49X

* o] ER& 20028 % A w g dTy] A4l sl ATEHASR-
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SEMRISEAl MY W T

A2 EAIAo] EHF Azl olshE, 2002
$euel A AAEE WHEL 497%2 of
2 50%E PR Z3H, A= e gglol
Balghe &t} oA oAz 2 A7t
oy AL AU F&3tn YA FHE =4
Aok 3] ZFAIZ0] H|&fex Esta o
Ae 34 429 63.9% mEFH glen, vH
FH BFL 665%E FAHELIBET Y53
=0t
T3 HZ 29 g AdE 2] A% ok
uetEo] sz gIAIRh AA 7HE 1Fe] A
o] ARkE APl ES e 1% ZRE
Edle Ae Fug £z AU ZA=A i,
3F H7IEEE BE 374 94 U8 A
Zo| $29 va¥ + H%& =2 Y5
B2 UMz 49 mfeEe] A
ol oz AR Zo] B e AR
g A1 AFA ol T A13H B
o] Zujdln tIFF A o] A& vex YA
oh olA % ‘oA o2 Y-S sta, AFEF o
& gon, ¢3& 3t AE 44 @S AL
2 wolsdA| 1 glth

2471 43 ZEA7E AuiE Aolgke #
Z(el: Adler, 1999014 BH, A A Ee] A3}
A ggo] Wf Fad FA7t H1 3z,
4 APYEL Adstn AL AT F de F
A wbsd dig 2FANAHH A7t 87

e
°|

o]

28

got. I ol2g A7 WA 7]Ee dU
74 glo] mfsled ZA4t o ¥l
Eo| AL FUZ Aot A& £ 3
dHste Aol A @AY Aotk

wetd £ ATE HRPgIX @ Aol
& wele A7 A Fo iR, AFEAE
Azt freld AP d-Swork-family
conflicyo] Z2o g fHEHEUD 0|3

=
=
=2

[e]

2.9
=

5y ARG F HRe G gloiAe
AARA FAE ndstax st 71& 47
e AZdd ATl 23 @ H=
U 850 ulxE 9 KMathieu & Zajac, 1990)°]
U, de 383 5 99 AR M Ag
o] @¥ol 2 U HEU Fo vAE
J8Ko|: Kossek & Ozeki, 1999)0)] thalir= Bo]
TEJAT, o] T 7R H FAl ohEA
A aRe] A g ¥Eu PFol vAe
gkl Apol& Tt Hlmsle AFE ofF
At weld £ d3e F e FAd 1
a8 13 2L A7 2YT AL,

=9
AE=

~
JRE WY AYAEZHH Y8 ARE F
dol A3etnA sk cheREE 29 19
AT 2¥E 4FF Wl P& B A7RY
£¢ ABaigct
NSEND ZXof Ch3t ojizhel A

ag 19 A7 2FPoA A HA dRdAE
AREAY 8257 2o tidt ojFzte BAl]
£ dpoMe Z3el| gt o 2organizational
attachment) & 22 EUFHAHA B3 B o1HE
o F A Adel S8E FAEAdlatent variable)
o2 Aosigict. 2HEYF ojF=e EF
Aol zAd A FAH ofFely FAAHE
Yelde MEEEA, 23899 2ot 7AHY
YA HHo| ojFdxadn & & ik gty
e dTFEdMT olHdxE ‘A9 Rl
et AR whge] g SRl Rousseay,
1978’2 AHgsta itk AAZ 22 EYst o]
e ¢ e AU Holm Utk &4
A" HBd Ad=-46, Mathieu & Zajac, 1990).

AZte A7 S4o] 2o g ofFo] FT
€ mide #He A7 4% 2SN
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e / AP KU AY-7FH7E A80) R0 cfEt ofE ¥ ZARIMEN 0kl B MAHE BACE

BAE hE W2 FEH dTEdN g T
Act. EF § U] FAE GE AFEL U
¥ 43lE A Fe e 2YEY +£5E #2
& AHolghe Hackman®} Oldham(1980)] 2| S84
2dlob characteristic modehol] ©]8& ZAHE ¥
2

et B8 5o U FA HoA sk
significance)& =2 &4 Fo¢ Y& v A
22 & F Utk 2]l AU S g
Mathieu®} Zajac(1990)2] wlelE AFoja 27
SARdM ANk AFEAHLLEES 25
$E 2 H AGob scopeyt 22 FYe HHF 4
#e 5022 ¢ it a2lm A 94
€ o3 dxor RO B3 JAE B
(Hackman & Oldham, 1980).

% AFEY2de 84E ohA|g Mathieu
o Zajac(1990)9] WlEHEY AN F a8}
088 £ 98 AR 54U A7 =@84(b
challenge) X3 BYH 359 713 HF Aug
A, oAy Aztd AFENEHY 2Ad o
g AR fol FIYE JRE Ao B
T A7, & dFeIME T PAMNIENS F
2l AA#AE P st

B|F-71 2EDE =F|of CHst ofxiziel A
2 A7 sHgske T WAl AsaAE 3
A7V ZE(WFC, work-family conflic)Z Z2]oj]
Y ojalztel BAoltt HA-71HE B S(work-
family conflic: WFO-2 27 4=} 714 A<zt
o] Z45E 7] AE folg, RN o
Y2REH Yo 8771 7HdMe Jgary
Hee 879 Z5E 9ol 4% quzt
45 o]tkKahn, Wolfe, Quinn, Snoek, & Rosenthal,
1964). Greenhaus9} Beutell(1985)2 WFCE “Z& A3}

7t 49228 Ee 4% Sigo] o &u)
M M2 FYIA g o Jdehte 98 2%
o & ¥ergta Fosvhe. 7). ol8Y BF
€ AlgrEol 71 AAA, HAA, MY 29
2 AgE ln A Y 99 oM
old AUEL ZUFA AHREA RHozH
Yehte A8 459 Hyojetn 8 4 3k
& F¢ WFCH digt d7E Aol s
UlAlE F¥el 7Hgo] Ao mxe 4FPL
TEIA @AY GEHoE Ao 71Hd o
FE A Edw 2 23E 9300 o
gy ol WFCE 2%o] 7Hd H4%E 1|
Ae A7 ZEWIF, work interfering family)
B 7Hgol AR 4L viAE -3 25
(FIW; family interfering work)oj2he 5 717 &d%
o UYAY Aoz B, ou F Bo] ¢
Aoz o Fd ZF5E FEslEde 4
I £8AYU S4E€ Ad Rez Bo g
o] F #FUeE FAY A AckFAEH
Z 8%, 2003; Frone, Russell, & Cooper, 1992).
WECSH Z22o thgt ofaizte] @Al tha) 4
HEW g3t 2. 9, wreeh 2289zt
BAE KossekT Ozeki(1999)2] g} B4 Aol
EHE 7he] A7E B3 AvEg, oo 9
A7b AR F Bele R BHA @A
N & F Utk B FAHez, A o4
€ 22 & Anderson-Kulman®} Paludi(1986)2)]
AFdMe 23 EUH -06, Good 5(1988)9] &
FoAME -42, 283 64 VIAES Yo
T Gray(1989)9] AFolME -149] 2H Apg
BEHohA 4F 2% WFC 99 358 AlL8h.
228]3 Netemeyer 5(1996)9] AFoA o4 3
FADL -20WIP), -25FIW), AL chle
W MBA HYATE ddes F Wily(1987)9]
AP ME -10WIP, -23(FIW)e] 23 A&
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SR MLlaE A MY Y XN

B,

EF, WECSt olFowzte] @AYl wE
Kossek¥} Ozeki(1999)9] we} ¥4} ol o]},
E e FA8 FHd #A7 A 289
ebENd x3E oAl sle] AFE FAHe
2 A9 EH, Netemeyer, Boles, @ McMurrian(1996)
9 A B F giRRo] JE A4S Y
M olFodxel 25(WIF, 23FW), FY
AGAJAA Dol = 14WIP, 02FIW?, 183
HEE 71E AHEY B4 A9 E
28WIF), .17(FIW)9] A3 3¢ B3 a8
dy &n FeAAEE ddez @ Good,
Sisler, R Gentry(1988)9] AFollA{& WFCS ©d
H=(WIFSt AWE Autdo g ZAs:= AR)E
AHEAEd, olRxde 459 e ABL
BRo ohAte 2 dal AFVEE dgoz
@ Burke(1988)2] ATo)ME WIFS ooz
309 A#E Hgth Atdez Hol FwrT
€ WIF7} o]Zojxsl 23 o & ARBAE
HolAgh, Aoz F 7kx] 2% olzoxe}
FAT A FHE B} B AF JHYE
€ Aoz ¥ A YHonda-Howard & Homma,
2000 M= AFE olAese At 7
TAMY AYZ o8 A} 2 dFe B
Ao g eyt

227 AN & ¢ UK. A¥ES
3oz g A7t Aoz gAlwh Yy

) 47tE2e] HEA AHEL SR F Aryee
(1992)¢] AFoME 06WIHS FH AL BY
, gY JAANES e @ dP4N Awst
149 A 48 H<Q AHODriscoll et al, 1992)
= Ak

2) o] EEN9 e L APl AL A
g 93 AFECIW] Wl s Uzte
L e o o) B} gL FAH] A
4 # Ao

FolA WECH 2o v ojzto) 343 9%
& U3 Ao dy¥Ez A7 PYdME 5
el 34 ARAE YPskanh

Z5{0l| ChEh ot} EXA|RIYS o) TA|

Ao 2 Oy 19 2Hd) i ojzkzs
ZAEWH 2AANYFR AABA ) )
AoEd ogy P dwdoz sQle 23
el YAl 2 Bojol AUA ZAzetm Aoy
© 23 EY(Mowday, Steers, & Porter, 1979} Z
Z] Al N3 F(OCB; organizational citizenship behavior)
ol Fag Mgacleg zH3so] $rkOrgan,
1990). OCB= 239 FAZA BA AA <
il ARHoIyg Aoz AFHA x|y
Aoz H9kE o 229 HEHoln &I
A 71%E R8s, AN AFE W e
A9 BEE VEMATKOrgan, 1988, pd)». OCB
E WY A5 TR A S0 A
8 c|RAEE AdeFoen FFHoze
27 AR 7lodste PFo, JIo A4
¥ &8)(contextual performance, Borman &
Motowildo, 1993)2h= Ao FEHA] ¥ 7hde]
HHE =G felg, 2002

232U ZAANUYEI BAE Mdns
© O]83 7lxE A3 @ o] E(social exchange
theory)ell & & glewl, of oo g3t 2
A FHLEL AN F A £33 U
BAE YA PTKCropanzano, Rupp, & Byrne, 2003;
Organ, 1988). 3luU= 73 A H(economic) B B
BA, ol JUHog @It A&, JAa}

3) OCBE 571A Aoz FAHU(olelF, %4,
SX2R ZA, def, ARl 98, olelFoetn &
Zde OCBIsH Uutzte g%olz} Hele ocBOZ
W= Pt
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Aol FAY 22 FAAY BAF ©]
550 43 u¥sE Feolth tE dhie Al
B Hsocial) T BAYH, ©)RE BAAE
A AMH gage] mPHe PHE BAth
FAYe =z AA a@ dAAAM Fx

B Re ZAEEPY U3 rRe AR
AMA ojF, ZAde FUAIUG 2FHo] FF3}
£ 719 W3t Folv, fFEe] ATECNA
FH9e A9 ol A2 Iy BAE
zRAcz Hosly] 3l 'FAEYE3, HE
A Bdolghe MEdE AHgstn Ut alx
§ Aol 237 Al2F o dAE FAI,
I 2t g2 £, o B 2IAREE, 2
22 ¢ ¥ olF9gx 5& HYh

dukH oz, 7iRle AleiA FHA2E o|5F
de ¢ A o FAE AL o
Scholl(1981) Az}l thgt 229 FAAY B
o] 7l @& oz, ZHd g BEUSE,
zA 3o A13)4 w@ #A)E ocsel & A}
A4 zAYPF FYH 24 sojztn Bt
Z, 2ABYL 718z 3t A &
82 e Yoz & v + en, =
Azte] QA YA Fe 23L AT NUA
HA-E wigdsle A PFES dif &L
29 F&d o3 FEgE we R B
o] AAdte ATFHAHE F9 HHE, OReiy
9} Charman(1986)= 3 mAHPES] 22 of
g oj2}, E3] ZjAnt 23Rk 7Hx9] BAA
Uee s T FYAl o A3 4%
9] 2% #) F(extra-role compliance behavior, F%]A]
Aol 3 FHe FAF oAUt

OrganZ} Ryan(1995)°] J% wEHEAI A Fo A
5 7% H(affective) 232 0CBY F ALY
ole}Fole} Uwrste $F3 fosiA o]
Stk 283 Schappe(1998)8 HP3|Al AHUE

HS0| A0 cHEH of

& 30 XA

|QBE0l OlXls B0h HAHE Sa2R

Wdez ARNE, A3 44 A4, a9
23 g4lo] 0cBI WAlE L T =
A Ao, 228t OCB(E3 oletFe)
folg ¥R dasidch watd £ A7l
' 28 14" 230 qF e 23N
Aago] FAHA 4¢E vl Ao Hynh

&
1

APy % JHd

E dPeMe o AAe 88 £49 A7
ENEY 93 7P B3BAC 2HE R
& WFC7F 23] FAYEY A dig o
3 2AARGFo] ofF FFE AE A, 53
F 899 HiF sodzelr Gzt ofE A
o|7} Uehte A& n¥stnrl i

AR aAF ATl & F ARl AF
EXolt WECh 2ol i@ ofFel vliale A
o g g APH e g AFE °H
gleng £ o] fAd JoiXe] Fu Aol
thal e Bsta] ek oink 23] i o3
& ORAlE QRAY, WEol FESE Uie
2 & Duxbury® Higgins(1991)2] A-FollA WFC
9} QWl(quality of work life)3te] A7} FA Brh
€ dAdM o ZEe By FAHKEE A
g .12, of: -28, =545, p<Ol. EF i e
AEg WAeE ¥ Manins, Eddleston %
Veiga(2002)2] 2 APelME WFCR 3t
WIP$} 732 Bt career satisfaction)Zte] AJ 217}
Ehged, d489 Afdlle ZE APl 2
A ol e & ¥3 #BAE RAAT, FEL 40
o o] %1 A Follet £A FACL AS. 28
o 92 v gy AAAE 7039E dde=
g o]2820009] AroA Eo] 48
$olle WIFZ} 2280 fold #AA 9F&
olAA R o] dA4s ool FHEIMe
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SHEA2| a8 A MY Y AX|

=44
_'Qr _o,] Aé @
WIF
WEC
FIW

olFex= AgE

o2

L= B 5 B R Rk

olglg falg WAL vdehdx ¥k z2la
WEC7} 2] F-@ode} e A7 g nae o
Foll AoiMe] JAg g AFEelME WEC
7b AFgoid] v Gl gl o =23
A7 AANEAET A # S, 2003).

ol AAEL “date dH, dxle 7HHel
A Fa% 98 Tethe AFAHA A 98
HA(gender-role  perspective)oll A sAE 4 qlch
%, @2e ARdA AAR £U& R ee A
o RS F A2 AYRHEz A 2o
AEE HHolN R=E AFsE g 3
VYT BEE3], A%o] 1A uiAe #
A 9%, & wipo] 2o Uig Blzof @ 74
2 4% A Zlojch ¥, 2ile) F8 9%
< A e dAe] Afde Axiko &
Aol B 7o B wgl 2 U3t ©)
T7b o 3A 9EgE 2 otk wey o)y
g AP 29 19 P oS e JME
< AAsAch

7M1 ARER 3 AR BRWEOS
Z2 qF i fof g BAE 7H Aotk
7Hd 2. AFS4 R 3P 2ol 23
W oj & e AAddE a7t AE Rolck

2-1. 4489 A%, TR0 ARt
A deEn 2Ad g 439 o g2 ¥4
£ 7H Folth.

2-2. A48 A%, AR 2Tl 3
FEAET 220 AP A3 o 5 WA
74 Relt.

7Hd 3. 230 dig NF FE0] BETE 2
ANUPFo] g2 £F& B Folth

I

AT EIHXE

2 A79 WIS =FHe BUY ATS
A4 2RaE 47 olae 71E Y A4 415
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AME / AP BNL MY-7HY7 ZE0| DA CHEF 0B H RHAIRIYE 0IRjE 20 IAHE Bae2

gollon s gl 2719, oxte 14050]ch
$RAEY B4 eI 2o AF 34 3
o 4, 5, 689 ¥¥7 d49 Afde 4%,
26%, 30%elom, dAdel ASde 2%, 35%,
12%0|ct A8 EXd golM Aol A4,
20, 30 40the) H]go| 21%, 69%, 10%R I, FA
o] Aol 4%, 82%, 14%Acdl, FHe 9H
o] 2t f L FEE RAth JEAREM A
U ol lolA A4e) 79, 19 ¢ 27o] 47
38%, 39€d, B9 AT 38%, 41%Ac.
We2kel Y fFo YAME A49 B
93%, B9l A$ 45%7F wis-Ake] Ago] U
t M4 € A5 F£Fd UM A4 A+
3009kl-400tgle] 45%2 ZH ®Wekm, 200-300
ghglo] 23%, 400-5009HHo] 14%FAIR, FA
7%l 20030090} 45%2 M WL, 200
utgl o]3}, 3004005t o] 27 25%, 23%E A4
o] i g A% FEL& B

dutdoz 2z AAdAY oA FHE
U3 G vmelME vlae AE4E A F
Aol et AFEAA BAMe FAEE
8731=dl(el: Lefkowitz, 1994), 4 AFEA S
A B4 EXE ANHez HA w$al AY
7 M 9 ASdAMe Alolg Afldtne
duiele & Aot 8dE ¢ & Uk =%
FY 71F delA dy 3t Zoj7t fle dAFE
FYstn gNeng F Adze] A ¥
a7t FFsE Aog #ddth

4 dExAle FEe 247EE AH A AYLES
ez dAsgen, £3€ A8E F 9U ¥
&o] FAME 47 ol3te] AYETE dPoE 3
Aok 37 ol BolME g9 vlgo] FHIHA *
7] Wgoich nAFM ] fge] @ HEFE o}
AA7A 8 et 2ol Ykl 4ot

83 35

¥ d7dM 39 HUE: Fde 232
g 4oz HAE HdERAIE B 33H
Atk g2t HE 79 Aoz RE AAS

o 230 def Az BYEL EF AMB3l
2 Zaov, ystnx she WAL PN
e HUYE FAEM F48 Hx EYED
AHESHTE aEln g FE 70 o9 WA ¥
A=2M FEENE A= BAUAT

4% 54

Aztg A7 E4L Hackman? Oldham(1980)2)
A= Y Amable, Conti, Coon, Lazenby, ¥ Herron
(1996)9] el A8 HEEQ dY EYE
£ AHEElEY. BE BYUEL A %A @
TR - oS 2Rk AAY Likend 53 HE
o ggstdct #A fede F EYeE 3
HAn WA FR=E j00lUth AT =AAE
T %oz 23HAT WA FHxE 7901
o}k AHEE BEEL FE 19 A=A At

23713 3 Z5(WFC)

WFCE Z33l7] A8t Frone $(1992)¢] &%
3} Gutek, Searle, 3! Klepa(1991)9] B3+-& x3}
of whgul(1993)7t AAE Jx EYE F WIFS
AWE 233 4894 F s&%2 Al
5 1 3A2). & 478 3 17Y& NzE 3%
she WAE AMgsied, ldo), 1FYd F
A W@, 139 7 HE), 189 § W), 13
A3’9 53 =g AMEERC YRR 388
£ 2 FEAY FYA Likend 5H Ax Aol
SHIEE 3tk WIF HT& 769 WA ¥A
TE HY1, AW 3EE 74010} WIFSt FIwW
Zre] AHE 14p<O0DE FE FH BAE B
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Aot olAL APAFEeB, 1993 FA &
&<, 2003; Gueek et al, 1991; Frone et al, 1992)
7 g8k Aot}

ZZo dg ANF

ZAZAEEA, F34 B2 48 AH8
dHom, Wa FAxE 780Utk o] AEE
Mowday, Steers, 3 Porter(1979)2] 21 &=} Meyer,
Allen 3 Gellay(1990)2] 73 &9 H=E 3
Z3lq FoFy A= JdE Aotk A&, 1997
0] 21 9] & &= Seashore, Lawler, Mirvis, & Cammann
(1982)9] MOAQe Egtd B¥EL 4% FH3
o F 4 AR, WA A ze 72
Aot gellAgt LA 25 5 HE ol &
Fadth £ 5 19 AAlE QU

NP F

A=G Fe)820020] g W} F3h9)
4 AEE AMSITh S dERRel, W
TR 2NV FEEHA e et
%, ‘A FEE AdaAFE A, dgE o

< FA%2 F3A7le d ldske B
2 AoHn, F Ade A AUFPAF
(citizenship performance behavior)’o|2he= £07} A
AR 2 SFAThH =SS Fel 8, 2002. =
3 fref820022 IWdA AL ASAEE E
d2 e +gg ) 29E@y a4, el
B8 AR 8y, 1 EF A7 13, 3R
T R AL B wiehE F2819 F 6EY
9 HeE Mgt & dFodMe 4E ¥
o] Aoz 77| A& dEd= Aoz 4
He 12884 S 74 AdEE dYstd HF
128%8S AHEo £8 A3 2 AAA
&zt Zel oue] tig AFRe] FHH B
ol ZASIATE o8 W HEE 842 E

& szolgich BHEL 25 10 A= 2Tk

24

A 24d Hdsd dF JeFAXNES
BAetn Y T Ye 4BASE vwst
gt a8z FREAHA RB(SEM; structural
equation modeling)& AF&3le] HAAE 7MdA =
3e AU, 7FEPIH 2 248 o
sjA SPsse] AMOS 4.08 AHESIiTh =¥
AY=E getsr] fsted X AR oo,
GFI, CFI, NFI, 18] RMSEAS} RMRE A}&-3F
o GFle A%E E¥o] 44 A8E ¥t 4
Bile AE BAste AR IAEM AH
AR fAvsich R 47} 200 o] 4Y 7
¥ 900dold F2 EYPoz ZHFHT. NFIg
CFl& 09lA 1A}ol9] kg 71AIm, B4 908 d
o F4gW AP E BY Aok T
RMSEAE H¥o| A% ¥ FAXI 7ds"e
Ago] e HE ] AT A¥x: AFE,
OsETH o™ & HIYLE, 0803tolH A
g FFod AYEE B Aoln, 10K 3™
U 2oz T Ert. RMRE 05003818 F2
2ge g Fgrt

Amy PAAdE £H4, F94 T 7}
A He2 YL, WFCE WIFS AWe] F
qx2 UL, 23 g e 2HE
Ao olFelx2 FFHUY. mARez 234
VYPFe o Hz2ek SFHAUD. 49 Al

5) ZAANEAFE FH3e Az BYE128%
e Abdd] Az 84 2 8AEME HAF
a7, ¢ 892 #Nste 3o 7MY HAIA
t}. B2 oJely 8213 $F 8999 F 8%1& 1
H3g o, Wa #xx7 ¥stm, oladd &
28 RV AEHoE A ¥t o ol
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YME / HF EYN NY-2tHZ 20| Aol chpt ofA W ZAAIMEN Okl &1 MAHE BMo2

FAMde 24 gL FES] A &
oA QRAEM(CFAE AMOS 402 AM&3l 4
Atk aeln AX 2¥& AEE] A6 3
24734 Y& He3l JPeg Tk
npRlgte 2 gy Aol &lsbr] fsie, |
Y Ztzte] 4wl BEE A B A
Mg Fo BHL ZHEUH WFCI} of )
X dFl oM g Fy Ao glemz o]
A% BEE F N HE AF Aojg A
Bolof it} o] & HsiME HA zZ 2¥AE
o AANAAQEZ Y BAE, 89 AR FY
ol FUslodof 3t F, FHEHPoAM Gzt
of fgt ztelzt glojol ke etk F W
A2E FARAE, 8MEY ¥ake] Fizh
FYstodol Pk olF F pA] AZF 2o
Z5HY vixgtog E A7 A F A=
diAe] gy Aolg BME £ U} ol A
AL 2¥ HFo slolA guty 2yoN A
AHog st & 4 ALE ske A
(nested) MAIZ EME gshe F4E A4
o224 71sditt. & F Al E¥(nested models)

e} XolAel alole Al ¥ £XE AE2
F RY3te] Aojo] it FAH HFo] st
THBentler, 1990).

2 =

E 1o 348 WUAEY d HF, BFUA,
aln gy dztel AaaAzt A= ok

A, 24 A1E e Aol & HFo B
G 23, ojomoqTt Rl apolrt U
Ebthr=294, p<o01). 50| RodlA 2
F£9 oA=& B, oL RdAe
AT FAETG g2 FEe 2AEYE 2
A3 YA} MathieuS} Zajac(1990)2] PEHEA
JqME g8 2F o BYUsk:s H¥e] AN
eHllr=-14), °|AL A&l FPETEF |y
T A5 dAEA AL 7187 HY] g8y
T Stk =3} WIF #&0] AIWe] FFEHT o
S ZHE Holedl, AL MPAMFAE
3 Fax, 20099 dA g gk 57 ool

E 1. SRS WE, BIHA MEE W AUTA

HHEEHAD
1 2 3 4 5 6 7

=1 o
1L =AY 3.40(.38) 2.94(.69) (79) 25 =21 05 S0 -41 25
2. felA 3.02(.93) 3.62(.65) 23 (700 -02  -07 31 -2 29
3. WIF 3.01(.74) 3.28(.77) -19 03 (& a1 .27 33 07
4. FIwW 2.03(.61) 2.06(.63) 209 05 19 (714 -06 a0 -20
5. 2384 3.23(.74) 3.13(.69) 47 d2 .38 0 .29 (78 -T5 43
6. o] F 2% 3.63(.68) 274(.92) -37 -13 40 27 0 -72 (72 -30
7. AR E 2.83(.78) 3.37(.38) 12 14 00 =29 36 -26 (84

i) el 9 FEE @A) obeh FEE oixte ZEASY.

e () DY FAE VIR A5,

A A5 112018, 449 BE 2170l gelA osFEP YA Felvigh
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stA2|88IK]: Al Y XA

Y #ely FIFUES ez 3 A&
ZA814(2003)e] AT e AW FElA oAdo]
ARG R & £FEE EIova92
0 266 & ATME /7 o]zt fAT9.

% 7 FEENGE G Az ddAsE
vlws) B2, U =AM aweke] Al 3l
of FARGS A FW05rE HolAT, o4
gL B34 A-09< HAt aan foA
7 ZAEUTY BA Yo, FAHL 319 K
g% AF 4L BAARL 4L 129 da
@e AEE EYoh olFgxd oAM= FA
T AE-E HYck-27 o -13) a2la WIF ¥
FIwel 22 E}7te] Fatel] oA G o
dol ¥ & F9 F4AE BYThwIFY 7
£, -27 Wl -38; FIwWe] 7%, -06 o} -29). FIW
o} olFo|z7te] FAlA UM = Aol o =
2 F£F9 4L BAvh10 B 27). "ALe
2 AREAAAET AN Ee] #AA 3lo]
dA3de] dA4F9ET o & 34 AHE
BPAR, AW ZA$oe Wiz oAd3the]
o ¥ 74 4#g B30

£ d7elM AFE 7MAE 72 IR 1Y
2 AZE37) Y8l AMOS 408 Alg3le] B3
ded, FAEs JTYES AMEH, A
A o2 e Hd $=H(maximum likelihood
method)ol] 2J3 & A&t

HA, B 204 & F URel, R ®
FAE AES] A3l AMOsel| oJF 1A 8

6 53 2 d79 3¢ 44ATEY #elz 37Y
Aol of$ & FIW £E& EAth2.06 W
266). ol Ao Y ey e HYyLS
o4 #ez FFeidEg 2 979 3 944
o] BT AFM o2z, F&dor & AY
Fol M= F1Eo|ARE FaApAe] vlgo] Hd
Aoz Frhe Holth FARE /1 ¥z U
27 Age] et Hass e 2ot

AEHCFAE AT ZHAVFFE A9
g Al Y AAUAES S 4 SN
£ F3Rdd A AP= AFE ABEY,
X¥=168, GFI=.987, NFI=.970, CFl=980, RMR=
016, RMSEA=066°]UT}. BE AFPLE R|FE0]
)& FFc} 2w Z FFAUESY 89 F
A A|(factor loading)E0] BF ol AFE BEA
THE-E 2 #&x). o|23 e & AFdM 4
A8 371 AAUAEC] BF HAHA FA =
RAeE Yepicth

283 3y 19 FRYARARAEEME
7] A3tq d FE glo] RE Z8E AN
3l APsE BAY An, ¥=769, GAI=950,
NFI=.886, CFI=901, RMR=.034, RMSEA=.081¢]
AT AFEL EAhEEE AATES
752 32 A¥= A+ET A9 B9, NFI
RMSEAEZ A9slie 2% HHF AP=EE 2
0|31 o™, NFI$} RMSEAY A$dx =¥ 7|
AE 878 ©F Y AFE HolAe §oR
2B A7 2o diMEZ HAF =Y A
o2 & 4 St 2da 5 29 AAE =¥
o] AFES AHEY, AZE 2FEAo] =3
o B3t of el vl AZE 75, WFCIt 23
of i3t ozt o2 AZv -549 ETHE
AAASLE Bt agln ZFe] tigh of&o]
ZANRYF] ojl2e A2E 419 AFE E
At olf@ AFELS 5 oFE Lol
o, folatact weix ol Adte AudA
4 ZAF¢ tgo], M 13 7 38 AA%
© Aot

tgez 7id 29 BHEE FY Aolg £
3k7] ste], WA AA(nested design)®] 2F A
Z g ALt a1 2 ® 20 AAH
o} sk WA, di7tel] o}F- A HKconstraing)§l
o] ¥ AE FEIA B A A= A

ofN
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e / NP SNIH F-7HEZE 2S0| FN| th oAt

L ZRARIGS0 OiXls 11 3B BMoE

E 2. €4 Fcizt Xjo] BM# HE FUHA 289 Hix XiT#

-3 Y X 4  GH NFI CFlT  RMR RMSEA Yoy
AA 2 =Y
CFA 2433 E%) 168 6 987 970 980 016  .066
SEM ¥H(FZ22¥) 76.9 12 950 886 901 034 081
gy vla 2y
23 83.7 24 946 878 908 034 078
2y2 86.6 25 944 874 908 036 073 29 1
243 87.1 29 944 873 910 037 .070 0.5 4
234 94.3 31 940 863 902 043 071 7.2 2
235 94.5 32 940 863 903 043 069 0.2 1

281 AY e, 2% 335d AY, 2¥3: SPLY+ANF A,
234 2And+ a0 R+ ARAS 28 AY, B¥s FPnd+ AR+ ABAS ) A

* $<.05

B¢ AYE A4EE 2Aoh oo 29 1
A4 2 ZPAAET FAEAENS VAR
dehlE a3Edel duzkl $Ysitie A%
& W3 3PUASH FIANATY ASE
Uzl FUsitin Aok 28 28 49 2
3, 28 13 felapl th2A vehdx st
3 5 2y Ao] ¥ SAAT} Raix wsk
cmz Z3Rdeld Rl YU Aol: ¢l
o theez A el FAEASS adugel
Uzl FYsite AGE ¢ 2YE BN
Fsh, Apo] X BAAZL RA%A Gk F, @
Uzt 821 W] HlsHA Thx wcke 2
sojtt, & 97 BYE F A2 ANARE
H-->oh%, WEC—>hthel Pl Aelel e
uh gl BHelA g Aol UeidA %
$o2d § A2 A% Ao BHE A% A
A 2ol 35k 2Y 4= 2Y 304 3
Moz % s H2 A% 2 B A7 F2
249 AREY-->ol%, 222 WRC->ola}
o A=t Uizl SYsithe Ate & By

ojty. o] ¥ 4§ EMF AN, o] ¥ FAA
b oAt &, F A7 duitel §Y3
A grhe Aol viAYo R 1Y s 2Y
4ollA F7HR 02 o Ah-->Z A W13 EOCB)9
A2E Gl e AYg I Aot
o] B¥& B A, o] X'e #9siA @
skeh o]RE 1 A2t dzbel Rjt Aot
fithe daoltt

agetd FUziel A% 2lolE Hole A=
€ 2Y 494 Jehd AHYH AFEY-->o) 3
3} WFC—>oj 3o & Az Aoz Jehgd
g ¥ Ade 4 Aze gFid AAASES
£ 2% 20 AAIES Utk a9 200M & £
AXol, AFELH-->cjAe] ARAN P
€ 830)2%, oabE 5293, WFC-->of 3zhe]
AN e A7t -41, AAe -7701%nk F
Ave FAE #30M F 44 de d3e
ggich AFEH->oF Aze FATUo] f9
B AAS FHA=1291, EFQ3}=299,
Critical Ratio=4.315"), A= 82l8ta) Y3tck3)
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837(52)

,44“(_36“)

Oy 2. HAReE 22 AlSel xjof(BE o2 R

AAL 2R x)=.637, EZ93}=344, Critical Ratio
=1.853, p<.07). ¥FH, WFCS} o A7te] A 2A
£ dxjuto] FolStH B AAT F% X =-1.483,
F 29 A}=657, Critical Ratio=-2257"), ‘A9 7
Sole fostAl FYTHAAASF FHA=-797,
HZE9x}=577, Critical Ratio=-1.383). °]&{g Z
e 7Hd 2-17 7K 228 AAJEe Aol

= 9

2 d3e Azg AFEAGEANTS =34
2 7P 2EWIFSE FIw)e] 2| dig
oj o] wixle Gkl slAAe] F ze], 22
1 ZFe i ool AAUPF vlXe
Jgto] N 23 HAZ3sch AT Al o
g g9k 9 AL og T 2ot

AA, 7K 104 A vz AZE HyF
B4 zAd U Ny {3 #AE 7HA
th olgg AF}e 71E ATE, 58] AFEA
Rd)(Hackman & Oldham, 1980)3 #HE ATFE
o) ZAztst FYsith NAE 2 FEo A
o4 4 =AYe 2% T AT FAAY
zZo HE AF £F¢ ¥4 & 1Yz

WrCSt ZA o Uit fAze] FAR JIE AT
EHE3| oeliM & 3% KossekTt Ozeki, 1999)
o Aseh BT, = AFAARE 250l A
gos 2429 23 oRdsE ¥ohe A
otk oaid 2 oEeY AAEL ¥
zag 999 4% 483 1Y 48 o
= @ 2| Ao 2ol ofd & el 2ol
Znz e 4E AXBEIED T8 2AE 7}
A 3oH & F UKol ZA A I ofFe] £
ANRY S FFE nAE vl Fe 23
e o e vzl ZAARIPEY FAH
ok A mgol2e] WM @2z, 2HE4
9 FYEE £33 2 B Frte BAE 2
8 Cropanzano §(2003)9] ATFA = 22124
5 zAARESAS Rl wAE Blled,
AA a8 BACNN A ZA Y @&
29 43 2 ol7 dite 2o tig dA %
8 24 58 9z 2 & 3% 282 A
71 g R 3 AR o BHES Astz
ojojzle}. -

o uelrt 7Hd 20iMel AR, Fuiztl
o7k Yehged, 23 e fel niAle
Areygel o gloiMe 27t o FAS
QA T, WrCel ZAgolE Aol o FAlEH
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o]Z& o}y fE] Ao HFAHY 4 % @
dol Azt Ude FAZ & + U @4
& Ale Ao diE el ¢ o] <UA
(cognition)7} AR o] B YFe] E4o o] ¢
HEe o, A48 aREge AMle] 43
o2 bf JYAE =1 Ue 7P d9elA
o] Aol A AE & FdsHe Ao o3
o 9% Ytk & Y 4E€H 7H ARl
ghe 3] &9 FRF F AdMe] B3 7
¥ Fle d48dA df Fadn A &
AYE Jvepdct. 93, sigoaxe daie 7}
Ao A AFAHQ WY 4gL FAH £UE
el BAHFE RolmE, 71 d4Hre
28 o] e FulH oz vt
Greenhaus, Parasuraman, Granrose, Rabinowitz R
Beutell(1989)& Yol thg BA(involvement)F3}
WFCZtel @A o) 4] GHERTY o
e /At dsE HAsUY §, dAEl
Yol Beiso] Y&FE WFCE U Bl 4H
fohe Zolth Hi A4 1 F o] Efixed-
sum-of-scare-resources theory, Staines, 1980)9] £]3}
9, o]AL dAtee ©e] Ad4Ee] At ¥
o ¥ A7} HHFHA FEe] Frloln, H
342 7HE A Ee ol o] Bt FHej4
€ Bedoyg-+ dve A& vehdt
EY @A 713 98 JIdE d o
Aol QR FFE F UnA@AH £ 4
T2, 7FgelAel #7184 HEd] dig 87&
A AR geth & A dojAe] A
Fo| 47 MY RFE 2FA7thn ot W
d G o4& A HHelxy HEo] 43
Aol gt oL HFHoZ MY
g &7E FFAAFE FAU JFE B/
t ALoZ AYHAR, FPME JEO=
A9el A 4% 7IUE FYsnz e

P& A8 AR d2%EH Hojurizt oHu.
webd gL & F90lMg Bt F 49
BEF 330 F A™E, F 9949 2F
S 2HE JuHez ARFEAT, AL A
Zte] F9olA 2Hle] HE F3o] 8FEY. o
A€ g2 BYIY dAde Ale 7R3 AT
o] wjgel glo} ¥ Aoy FeE 7] golH
Heg AIZE uiie] 3o ddiFes & B4
H4E /e B, o4 F 99 252 REY
879 dg37l AF At WjEe] 8FHER
AIZE Aol gloiAe] EAEE EARE 7R
2] Z@o o2 F FiZhe] 2}o]E Karasek(1979)
9] 87-FA|(demand-control) 2WS] oM B
W, GEY 2 FAHE /N ool o ¥
S FEE AR 2EH2E EY Reoly, oA
& Ao AE 9 Ao gt ojd 3o A
& z#¥ Aol

B Pleck(1977)2 233 71330 viddy 7
Al(asymmetrical boundaries)ol] ™ w=eloA], A A}
3 747kl o] 9 Eikspillover effect)?] wakol A
427 dva Bted, @8 4R AR
dAa 7Hges FHAR 4L vAr] 4 ¥y,
d4e 7HgN Aoz BAPH 4L viX
7] 4ot HelckDuxbury & Higgins, 199194
AU ojAL P Afde e AR
AL A4 B3} e WY, g8 08
2] FEve Ag Jepdoh 343 RisA] R
e Y A i BYelv ojF FEe
Astsle o] Ad2d-§ Aajo|tt

upety 2 A7 Adatet FEE M 29 A
Ad Hie ol#F thud A o Egender-role)
Tl EHe °JBEE 2F AA%z 3l
o}
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ARH AN oiy HBHA x

HHL oA £& "ol 231, ¥e AN
At A7 e WAL /M 2de A
AAL fAile] g1 ot azn 838 F8:)
€ BAA olfet A7 AAGS Adolge A
23 &7 wEo] 4GS0 Ao 2Ede] A
4 AYE e B ASHo|oh b 2R
71379 2EE Fe d ol FUTY BEH
4 4% BHe o ol AHsA ¥ou, o
g WAsle] AYshs ZE 8AEL YAFHoE
A EA & Folrt "ok

Ty 2 A3 Ane o2t FojEo] of
3 EASL &S At Sk A5 HA5A
A4 9% B9 s ¢ AY dHE9 M
dMel Qe AT FAH A4 AAY +Y
o] A4d g7Hrt A F2AL FHoR o
HES A% 4% A9 ANd € Az =3 52
olfolA 1 SIAT AZ FA=HD Ux] 23}
o AR A4 48 a3WEL ofA T AR
A &L X st} 100999 I vl dAE
o &g ¥A3 Hewlerr(2002)2 oJX& A3
& olo]& AA 71E Y glvde FEd =
2t ARAQ AY 4T FFE d40A
20 2 7Y g9 AR oozt

ol2|g WA G A& FHAAU ¢
7 7Y 9 UnEE FAse o444 Asy 23
o] Fgol s7dch ‘o4 A ZZ(women-
friendly organization)’ o] ¥ AAJol|A 742, o, 22
31 AE ¥ 7HEAMY A8 HFFHez §F
¥ 713 E AFshe 23 LK Cartaneo, Julian,
& Templer, 1994). YW o7 oA Ay %37
dA vehte F8 FHEL o Zok 43t
d 32 AL, H/FEH 7139 AT, 134
A FF 713 2XE, F4%€ HRM, 71533}

A, Frad Y dAl, BRI g Bk
Al e fol F7b B(Chiu & Ng, 1999,
2001).M

339 A AHES ddeE F Chugt
Ng(1999, 2009} QoA A4 HspH =3 &
B4e 799 28 L AN PFI &
A% FH #uAo] e BHo Y} F A
Aoz o] o] X EA AN =}
A9 7MY o] REtn otn = o, 3
dee 23 ds o E43A Hz AR
ng o2 HHAMAHY zFo] EX gAd
Z1dste #We 3u FAHE Proz 23|
Behgiol @t RS 274 He Aotk
223 Allen(2001)2 ABAHQA JA-35H 23z
A FFET ofle}, AAE A WA 7
g B4 e 23 Y 25 WFC, 23 &Y,
ARLE, olFox Bo FostAl d%g ny
& Bo Ft

T3 oA AL A Ao JEE n)
A& dl, Perry-Smith®} Blum(2000)2 5277§8] 1]
F AL U@ AL ARE EAE, YA
7] 2¥e o e TR2aREEM)E
7H Bxet 371 AZE 1Y FAEHEDY
sAMRA S e 23 £3, AR ARen ge
A 8, aelm ol  ulE Ahte #9

7 239 44 Aol WP FHrt AFES] de
23 2tk |4 £4, A8 o3 Z2ay, 4
abd g A3 Fo i oA, H3F oy e
d dF BY9E e Ax #AAT
(flexitime) F A, FY Ko} Fr}, dF A€, 715
Ago] & Y Frh Fe, B B3 vy 3
A% 2% AH ¥ B2F, 5B B 9A
Al FElElglol 2l9] Be] 34, BE e 2
del digt +F, BHo| Yo tid HH, 44
289 ¥ g YA A9 F(Zeiz &
Dusky, 1988).
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& FAA BAE NI 22 AR
2003d Y& FANYYER BAAY dW T
Aol B4 Y F Agulen 7kie
FAG| e BAE BME Ao g 7]
d A EIMoME A4 vlE&E 10% Y
B¥ FARtolelgo] 02% ‘deshe AR 3
ot a2y Yol 2N YL LTHYE +
e B4& 25 41 ded] o4 Fdy
FUHE UG oY E FS22 oojAA o
& oItk AA, 2003014 AAH).

AT HEE W FF o7

£ d7e g 2 APHE Xz ok
AR & dFelre ¥IEne BAEe Y93
ZAME B3 JEhd Zolmz ARE Anw
AQ W g §3E & 471 glck & o
€ W9 ATBA HY € 5 gle A
€ opltt weby Q@A 9] wakre Ho} W
3 & & Sle A7 dAVt 87€. a8la
Ab g oM E HEA A AlMSgRe
2 QS FACAM dF pHge 7
W (common method) ¥ 2ol o3 AU 4= gk
FF Ao e dFd EHEREHY A8E
THEoER WQEZNY Hul UE BAE
gotg £ g Aotk oE Fof, 2AANY
FE AL HEE €4 5 UE Holth

gl & 47N AH8E HxEe BF
7001739 +4% T UH FATE o,
ZAANYFE AYslne 25 800/3le tha
we WA $A=E 24k £ dFoMe 3
AT 27T Aoz HAIH FAIFHAAN
B WAEE BHES6 B EYE Mg
shed AdE Aleke] gk oA E EAe 3

%

O B BYES A Yoz §2
€ T U

o8t 2. Yammarino®t Dubinsky(1988)% =&
A AAdMe @y va dFdMe B3R
ampling) A7} F831, Hael Yulg ¢
A o el Be 2AEMY A #
¥ A7EE B8l It A Hsigc) £
Ao F& APME ook BES AMRE)
of guts} offo g FHFo| Holop ¥ Ao
=3

Fng¥

Hx, FEE (2002. ZAH9 5897 ZF oA
o] wigtpaiziel BA. HFAE(BEX|: A
& 9 =3 15(2), 1-24.

dhgul (1993). Al dol oig d-71ye 43
A3} G5 A AR AL
X 4H, 7(1), 185-197.

o] &3 (2000). ¥ 71E ZEe FUEY: HY
QL AapHclutel @A gHBAl2|gs|x|:
et 19(2), 142

AAE (197). AAHeke] 88 YAt R &« D A
7t 23 9 HEROF Bl vlHe
B sReleigex; MY % x=X
10(2), 79-103.

A& Aes 003). A1 BFol &
HE 9 A7 g nAe A o
el @ Hla g2l FHYES Ui
o2 IR AlEEH, 9(1),
23-42.

22 (2003). ¥lA <+ Hole Y AME F
YA, 79 109, 309

F ATl o] FAo] Bt 2HE WHo]l B Adler, N. J. (1999). Global leaders: Women of

- 121 -

www.dbpia.co.kr



SR MY H 2

influence. In G. N. Powell (Ed.), Handbook of
gender and work(pp. 239-261). Thousand Oaks,

CA: Sage.

Allen, T. D. (2001). Family-supportive work
environments: The role of organizational
perceptions. Journal of Vowational Bebavior, 58,
414-435.

Amabile, T. M., Conti, R, Coon, H., Lazenby, J., &
Herron, M. (1996). Assessing the work
environment  for  creativity,  Acdemy  of
Management Journal, 39(5), 1154-1184.

Anderson-Kulman, R, & Paludi, M. A (1986).

Working mothers and the family context:
Predicting positive coping. Journal of Vational
Bebavior, 28, 241-253.

Aryee, S. (1992). Antecedents

work-family conflict among married professional

and outcomes of

women: Evidence from Singapore. Human

Relations, 45, 813-837.
Bentler, P. M. (1990). Comparative fit indexes in

structural models. Psychological Bulletins, 107,
238-246.
Borman, W. C, & Motowildo, S. J. (1993).

Expanding the criterion domain to include
elements of contextual performance. In N.
Schmitt & W. C. Borman(Eds.),
selection in organizations(pp. 71-98). San Francisco:

Personnel

Jossey-Bass.

R J. (1988). Some
consequences of work-family conflict. Journal of
Social Bebavior and Personality, 3, 287-302.
Cattaneo, R., Julian, R M, & Templer, A. (1994).

Women in management as a strategic HR

Burke, antecedents  and

initiative, Women in Management Review, 9(2),
23-28.

Chiu, W. C. K, & Ng, C W. (2001). The
differential effects of work- and family-oriented
women-friendly HRM on OC and OCB: The
case for single female employees in Hong
Kong. International Journal of Human Resource
Management, 12(8), 1347-1364

W. C. K, & Ng, C. W. (1999). Women-

friendly HRM and organizational commitment:

Chiu,

A study among women and men of

Hong Kong. Jowrnal of
Occupational  and  Organizational  Psychology, 72,
485-502.

Cropanzano, R, Rupp, D. E., & Byrne, Z. S. (2003).

The relationship of emotional exhaustion to

organizations  in

work  atticudes, job  performance, and
organizational citizenship behaviors. Journal of
Applied Psychology, 88, 160-169.

Duxbury, L. E., & Higgins, C. A. (1991). Gender
differences in work-family conflict. Journal of
Applied Psychology, 76, 60-74.

Frone, M. R, Russell, M., & Cooper, M. L. (1992).

Antecedents  and

conflict: Testing a model of the work-family

interface. Journal of Applied Psychology, 77,

65-78.

L K, Sisler, G, & Gentry, J. W. (1988).

Antecedents of turnover intentions among retail

outcomes of work-family

management personnel. Jowrnal of Retailing, 64,

295-314.

D. E. (1989).

commitment among hospital nurses. Human

Relations, 42, 801-813.

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of
conflict
Acadenty of Managemens Review, 10, 76-88.

Gray, Gender and organizational

between work and family roles.

- 122 -

www.dbpia.co.kr



E / AT SYL M-I 280) Ao ChE ofd 3 ZAAMQIMS DIX|e BIh HXHE BARE

Greephaus, - J. H., Parasuraman, S., Granrose, C,
Rabinowitz, S., & Beutell, N. (1989). Sources
of work-family conflicc among two-career
couples. Journal of Vocational Bebavior, 34,
133-153.

Gutek, B. A, Searle, S., & Klepa, L. (1991). Rational
versus gender role explanations for work-family
conflict. Journal of Applied Psychology, 76,
560-568.

Hackman, J. R, & Oldham, G. R (1980). Work
redesign. Reaing, MA: Addison-Wesley,

Hewlett, S. A. (2002). Creating a Life: Professional
Women and the Quest for Children. Miramax.

Honda-Howard, M., & Homma, M. (2001). Job
satisfaction of Japanese career women and its
influence on turnover intention. Asian Journal of
Social Psychelogy, 4, 23-38.

Kahn, R L., Wolfe, D. M., Quinn, R P., Snock, J.
D., & Rosenthal, R A. (1964). Organizational
stress: Studies in role comflic and ambiguity.. New
York: Wiley.

Karasek, R. (1979). Job demand, job decision latitude

Implications for job
redesign.  Administrative Science  Quarterly, 24,
285-307.

Kossek, E. E, & Ozeki, C. (1999). Bridging the
work-family policy and productivity gap: A
literature review. Community, Work & Family, 2,
7-32.

Letkowitz, J. (1994). Sex-related differnces in job
attributes and dispositional variables: Now you
see them. Awdemy of Management Journal, 37,
323-349.

Martins, L. L., Eddleston, K A, & Veiga, J. F
(2002). Moderators of the relationship betrween

and mental strain:

work-family conflict and career satisfaction.
Academy of Managemens Journal, 45, 399-409.

Machieu, J. E., & Zajac, D. M. (1990). A review and
meta-analysis of the antecedents, correlates and
consequences of organizational commitment.
Prychological Bulletsn, 108, 171-194.

Meyer, J. P, Allen, N. J., & Gellatly, I. R (1990).
Affective and continuance commitment to the
organization:  Evaluation . of measures and
analysis of concurrent and time-lagged relations.
Jowrnal of Applied Psychology, 75, 710-720.

Mowday, R T, Steers, R. M., & Porter, L. W.
(1979). The measurement
commitment. Journal of Vocational Bebavior, 14,
224-247,

Netemeyer, R G, Boles, J. 8., McMurrian, R (1996).
Development and validation of work-family
conflict and family-work conflict scales. Jowrna/
of Applied Prychology, 81, 400-409.

ODriscoll, M. P, ligen, D. R, & Hildreth, K
(1992). Time devoted to job and off-job
activities, conflicc, and affective
experiences, Journal of Applied Psychology, 77,
272-279.

OReilly, C. 11I, & Chatman, ]. (1986). Organizational

commitment and psychological attachment: The

effects  of
internalization on prosocial behavior. Jowrnal of

Applied Psychology, 71, 492-499.

D. W. (1988). Organizational cistizenhip
bebavior: - The good soldier syndrome. Lexington,
MA: Lexington Books.

Organ, D. W. (1990). The motivational basis of
organizational citizenship behavior. Research in
Organizational Behavior, 12, 43-72.

of organizational

interrole

compliance, identification, and

Organ,

- 123 -

www.dbpia.co.kr



SHRAEIREX: MY Y 1A

Organ, D. W., & Ryan, K. (1995). A meta-analytic
review of attitudinal and dispositional predictors
of otganizational citizenship behavior. Personnel
Psychology, 48, 775-802.

Perry-Smith, J. E., & Blum, T. C. (2000). Work-
family human resource bundles and perceived

Academy  of
Management Journal, 43, 1107-1117.

Pleck, J. (1977). The work-family role system. Social
Problems, 24, 417-428.

Rousseau, D. M. (1978). Characteristics of departments,

individuals:

Administrative  Science

organizational  performance.

positions,  and Contexts  for
attitudes and  behavior.
Quarterly, 23, 521-540.

Schappe, S. P. (1998). The influence of job satisfaction,
organizational commitment, and fairness
perceptions on organizational citizenship behavior.
Journdl of Psychology, 132, 277-290.

Scholl, R W. (1981). Differentiating organizational
commitment from expectancy as a motivating

Academy
589-599.

force. of Management Review, G,

Seashore, S. E., Lawler, E. E, Mirvis, P., & Cammann,

C. (Eds.) (1982). Observing and measuring
orgamzational change: A guide to field practice.
NY: Wiley.

Staines. G. (1980). Spillover versus compensation: A
review of the literature of the relationship

between work and nonwork. Hwman Relations,

33, 111-129.
Wiley, D. L. (1987). The relationship between
work/nonwork role conflic and job-related

outcomes: Some unanticipated findings. Journal

of Management, 13, 467-472.

F. J, & Dubinsky, A, J. (1988).
Employee job-related
differences? Journal of Vocational Bebavior, 32,
366-383.

Zeitz, B., & Dusky, L. (1988). The best companies for

women. New York: Simon & Schuster.

Yammarino,

responses:  Gender- or

1 2924 - 2003. 8. 30
2 nAHS 2004, 2. 28
HEAANAA : 2004 4. 22

- 124 -

www.dbpia.co.kr



FAdAtYA: ) o =3
Korean Joumnal of Industrial and Organizational Psychology
2004. Vol. 17, No. 1, 107-127

The Gender Differences in the Effects of Job
Characteristics and Work-Family Conflicts on the
Attachment toward Organization and OCB

Jae-Yoon Chang
Sungshin Women's University

Based on the gender role perspective, this study tested the hypothetical model indicating the
effecs of perceived job characteristics(task significance and challenge) and work-family
conflict(WFC) on the attachment toward organization(organizational commitment and turnover
intention) and organizational citizenship behaviorlOCB) by analysing the data collected from
about 380 married employees working at public service agencies. Resulrs showed that both job
characteristics and WFC affect the attachment toward organization and, in turn, OCB. The
results also showed that job characteristics apd WEFC had differential effects on the attachment
toward organization between men and women. Specifically, perceived job characteristics of male
had stronger effect on the attachment than those of female, and WFC of female had stronger
effect than that of male.

key words : work-family conflict, women-friendly organszation, job characteristis, organizational commitment,
OCB, gender difference
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