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QYA YRE P ke AuEE A
= FrE Ao mE 2He] 24
= OLEZ}%-Q] EH*O o] THChiaburu & Harrison,
x93y deie 74
o] F7Fgl E}?/} c= ol v% 2t 2
2 dEAEo] oA SITHFaidie, 2004). A
Az = 7199 84%7F © 7R 5 4
2 =Qsgon, AER 59 isE B
A Adom sadsteiol s Bad e
2 A% vhgel WsshT drketas, 2007
Harrison et al., 2000). ©]&]3F 550 w} 5
Al gk 1]%‘% Eiw AAS A AL 3l
=g o] ARzl
2999 f5aD e Fae 2
THUSA oE L PA fA
(competence)’ &
S} 2 (Festinger, 1954) E3] A S48 A
FellA = %ﬁ
2+ Aotk fL T2 e HdEe
Az 289 HEY ol TS vAG
HAEYH FEiE, 2021; Call er al, 2015;
2020; Lockwood & Kunda, 1997).
% FAADY A vl A 5
Sz BASE ARy opje, uS) =
e 59 AREIAE 98e vd & o
= Aotk I3u fsd FE7F A4l ofE
A ASA dge nE 5 destd g =
AP AT Aol olRolAA ekt
(Carrier et al., 2018; Peeters, 1992)
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Aot} B8 Ao FL3 sk
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Wojciszke & Abele, 2008). TAYo] ZZojA

2713y b5 AAet ZiL ?H"/]
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al., 2004; Ding et al., 2009; Lazear, 1989; Myers,
1964; Vroom, 1964). m}a}/ﬂ B 0#?01]*12 =
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o AAAQ] F3et ot tizl Ade F
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AEEL BRI frsds o @A AZs)
W ol ALl A% 5718 © A3t +
THCollins, 1996; Dineen et al., 2017; Major et
al, 191). WEHA 53 TEE APET=
Helo] Yol =go] He EAE vleglE &
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4 34e AN AAF Hgo| Agun
C oln 2 ANE ABE ALshe A
A el e 4Peihel det wer
I A= Ao|tHDodge et al., 1985). ¥ AT

A 1F WFoR LR I

AEA s s 22 el
TALE 7ol FTHE AR Mo, T4Y
Eo| ARE olafst= HFAQl o1x] T4 &
o AL M B2 $54E A7
u 22 &3l wel Blo] 53 shsA A7
£E2T g3 4 98 Ao thHarris, 1994;

Schneider et al., 2013).
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Ao Aze Wk AR A8 wdsha
DA AHAY BAE AUHE Aol
ETHCameron & Quinn, 2011; Den Hartog &
Verburg, 2004). o]#3t &4l E3lo] ERS &
2 #4543 $3 k54 A7 e WA
A T e Aotk AAR A &
35 B Fue 3 AHA 7Yl B8 B
7 A 7Rke g B2s Afske 97k Al

=8 =93t} 2% el 4% Bt 5o
Wi Hgiks FHUEe el s
el olst fAE Aoz olsd + Aot
AR, 20215 AN, 2023, olo] & Qiol

il 37 s TR W@ A%

BE F54 AW AAY $A b
A7k zke] BA B T WA 7 BAZ HA
2o 2HHEAS AAA O AHEL

&R AT 22l G dHolHE &
&% HAE B4 At 51 okl Eey
olefd, 2022; A& 5, 2020; Moro et al,
2021). 3 EFHFANAME FAELE0] A A
A3 olddl AAHAR 71e 4L B
o, B HE FheL Ak L2
E9Ed 249 NHoHE R4 A
SV(volume, velocity, variety, value, veracity)
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27 52 A7 93 e 2HA AR B o] G HAZA nNE YA
&SP BUHOE ofPTHGuw « al, L FHH JFol U olss 22 U ©
2017 Luo e al, 2016, A, AALOE A% FHoIG 27 B9 st Fol {85
dolell 44slel A2 AFS BHT £ 9 B8E & Aok

Thvelocity). A&, Bl~E®ur olgl Abxlo|ut

4 WA S ovelEe FHrt gYsrld S8 /s A4l ST Vtsd XA

(variety) @& < S’AE gHel 7HA7F =

(value). E-3] J 0] 2]

ZHE A3 11 4% SRS e 7 2HoE 2 U 35 7AYS U H

UThveracity). &, AHS1A Blg2 4 Haksocial T B33 AXH 73

desirability bias)ye W3S HA3}8 4 9ok (Fiore & Wiiltshire, 2016). £
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& A A1l S 3 Vs A s, 349 944 shgel Aua B
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ek oy} BRIAAE #F4 4 dert 1A STh JAA ol A FEAAY
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et al., 2004; Johnson et al., 2000; Myers, 1964,
Ostroff & Clark, 2001; Vroom, 1964).

BEAESE BN AT ol ol
I Aot ErkBandura 1986). & <ol I

42 54 WM 9 mnde) ot 4
dS wEstal P Ax o] AAE &4
A ilel dEd AdE WaEtEe Aol

THBandura, 1986; Mayers, 2018). #3852 %
7] AT Bandura et al., 1966)9|A FHAALENA
mdo] gFo] H3iH Y HAFH &
He BEE d5s daRga s o,

A5 AW GRS AE ] v 9
= MRS o] ¢ 52 IS Btk

& wdof ol Fgo] HEAA =
Hd IS olF #EAL Yse AU
I Q= 7tol=EF A-g3THBandura & Jefferey,

1973). EF BEAE] 4T molA Fo

A
T
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¢

(

of
M o 18 M e

g 7)gold 150] HAE BB IS 4
Y %S we = Qon, 43 wd 4F
Agol A A

TS 7383tHBandura, 1986). 4714 Ak
Nasge Aol AL NI e F
A9 WEe 2AsE W BAHA 4L o)
s, AEezte] P AUl GAHR

oA S S Eote] 2 2ifk 22121 7|Y 2R HAE 24

2E 24 < B3
#HeFo] EA9F a7 A9 #H Wl
HEAE S Wt 23 W 34 9 HE2
A Y A% BEIEFS FX8H, FY
9 AR A EFolA #AF JYELIE
B3 gto] EFGTHPrato & Stark, 2023).

Argyris®} Xu(2016)= H o] B A FEAAES
T53 ERIY 285 HEYFS 3o A9
o] AYMNd Ar|asitel BAA FFE
25 HAFQth T3S Downes $5(2021)2
o)

o 29 39 2E AL 7K AAS

p

O U =2

= = AL BAFUTE Yo}

7} BREEe Pol} 27 $EINE ol

ZATHBaum et al., 2000; Darr et al, 1995). E
=
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(e}
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L~

H(Bruton et al., 2019), F2&] &

g olF 4 ATh: Wee A & Wl &
5T FREC] Bua AzHE A4 A
A5e BFHeE $o) $2718 B b5
He 2A AT % ek

=3, A AN o8 Ve R FE
F54 A7 2l 21 F5A A% e
HAE FEHE T+ Atk AL Aot HA
He W4T W ANl d WAE 50 )
ol AA A(personal identity)E FAIT &, A4l
o &3 AP DL vmshEA Lk
Aol gk B7F AAES Sl Ak FAA

(social identity)S AT Tajfel, 1978; Taifel &
Turner, 2004). AL8] A4 o]2d W=EH, &
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7 WAl BE02RE FHHKCodke &
Luhtanen, 1990; Chung, 2019). %2 HA] T4
d5o] A BAANS A He Hdoe
2, 23 AAAS Ji0Y 2Fd Ud HE
U 2] addd g Eee dEt
(Brown, 1969; Hall et al, 1970). we}A A&4E
279) B0 AIHOL fidthy B
SRA ARG SAIYE Be AU AR
o] WAE & ok oleld Ae AL )
e AT Araeie E=UTBhke &
Rust, 2002). TF2 At AEa d3E A4
I dZste] AF2gGA o7l WAk 9%
F2)7|(basking in reflective glory, BIRG) &+
fABA, 2 ATl 248 B9 4R
FE Bl AolEgist sAA] Aid
o] ZZ2 % ZAo|tKCialdini et al, 1976). TJE
of, AREe ARAN AL A4 Aw
YelH gEHow aEela, Uz
Ao Ao] AXUA Ak o) AL 2has

N

L A3 HthHoward et al, 2015; Kang et
al, 2021). EJL w2 A A4S 7N
e FAH AZE AR Aolae] ol
e & Ayn, g A3 24 =82
71gol7) wzel fele] ) AN FaE &
) TKBissessar, 2014; Butler & Constantine, 2005;
Worchel et al, 1998). 1|4 ¥& 22 HA4
o AU HAE AR BABTHGe
et al, 2022). Yolrk ARE AHAGL 7HA FF

T ol W 2o A9l 52 AN

7, T B S A BAe 2
Ao 2 YUERYTHCornelissen et al., 2007;
Dietz et al., 2015; Tasa et al., 2007).

fr b AE
oft r

Felsha FRHoE ARHE 55 H54
353 BsAe ABAA $7 bk
TEe, f5% 5RE AU 749
& 57 A%S Y& AUE 9N $7
2 @ 5 Aok Wee A B Zeln
=, 53 FRE A A7l 3R
24 AN THY ANe ESde 48
g wu o, SREde ¥Ye F0AA
BAgo] § B Aol sk, HAE
78 Bestel Bele] 2N HF b
B A ARFES @ Foltk Yo}
4o A8 AARE FIel SRR o
& 9 FEAA 9N A, FE7t
FEHTa AASHE AASe] Be 1ol
TRASE WEHow wele 43738 2
HFede 2 AAT 5 ek way B A
FAAE Tedt 2e e AT

Schneider et al., 2013). =3} Hofstede(1980)= %
qBs 24 FAUSO FEHOR AP
7EA 3, old, s, A4, dAE T EF

TP TRACIT FFH Adelzta 3
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O, Schultz 5(2009)2 7 W, €

4 o) guE Faws dgA 95 A9
olehus RelBTE £F AT T4
Qs 19 A BA, 249 AW BT
AF= 93-S wZITHErdogan et al, 2006;

Peterson & Wilson, 1998; Kotter & Hesketh,

1992).

B ATolN FEHE Qe 2R} T
HUEY W= W A7) Bl 9IS vl

Z o] thPierce & Gardner, 2004; Schneider
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Ao 7I9EE 7R ofF] ARRHS 75T
T H2E Azo] off] AR o] doirt o
i Uehg=rkes FE AREE ¢ o
(Pandey & Pandey, 2019; Li et al., 2020). Guiso
(0153 Li 5202009 Axjel] MEH, ol
ARE FEI] feixde A94 e A
34 e 3 o8 F Utk A9
o2& FA4stax = A4

AYATE oz A7t F2 7
AAEH, o] E Li 5(2020)2] AT E “Seed
words’2}1l X ASFATE B A= ARt
7} Cameron¥} Quinn(2011)S ZZs}e] A7}
ARFGoA ] €A w35 UEle 2 7
s AT tFo g2 H2E b9
HolA F8 7]9=9 fAEE dolg ¢
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3 GAbee oyt ol |
T2 7Sl E Hal ol Tof
T SASHA FUAR AP Ee T
s sy FAsTa AR RAL olu
719 AddlA dilolgte dojRT dAbeEs
Tole] 5 Hx 9 Hlgo] A AHgE A
oltt. a8y & 7YEF HwslHS o,
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stA71el 719 AdlA Al ol dole &
2% ARY 5 vk wFA ofF] ARES Tt
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Eo] 8 F7|7F 157] o] ol7] wiEel Hd
QT FA(maximum likelihood) WS o] &35}
el S =AY THE et al, 2020). A
220 glo] 719e] APt HA HFY H
7 98¢ BANAG dee) BF /1E
AEAR ZHEY 7|ES Tgton, Hit

T EAZNAM AT AR U™
271 Hgksto] o] gsk3int

2 R oo

T dos ol o 54 A4 W Al
o] AA A W %
ofw] gk}

=4 1. TF-IDF 7t5X && 4

o] oXth =3 dHolE e Fxrt AAAJ] 7
T 15 279 Aol 7] il & Al
Ae B35 28 TS A= sk thBarcikowsk,
1981).
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2 AT e HEs] 8, MAO &
P o83l AT Ae F 39 49 2t
dA 719 75 55 548 A4 7199
X713 & 7bsd A B AHoE f
ot AHAy 0.68, 00 E3omH

a
T A4 30718 2 743

S P LAV

7)
MES % AAstAt w4 Ad, g4 Z8e 29 #
AE FAoE -y = 340, p < 053}

B dAFA A% Fo ISy Hy, W, FAAN 92 2 vt Foihd
FEHA 2 AASFE F 29 2ok V19 S 9S wY R wWgEe 003430k
Aol 2 Aas i 2, A 302470, B o= Es} S50 T oy FHYE
T 1647030 MAO 40l kA Fl 48 BlEo] 2 7IYddA FAEYEY B X
(intraclass correlation, ICOFES T3+ A3} ICC 718] 2 7V AL 0] o= A=}
e 0148 A FAF 14%7t 719 1 e A9 7199 g4l 23 AT o ofsizitke
o8] Eibolgks e & & Aok ICC % ZE vtk 4l B3t & wof wre
H 2 ARwS0l o3 JaS U Anes

N M Min Max SD 1 2

L. B8 #48 A4 2,007 2.68 1.92 4.63 0.35

2. 37138 2 7bsAd A 329916 3.01 1.00 5.00 1.14 24

3. g4l £3) 2,007 0.01 0.00 0.08 0.01 47 16

F " <05 "p < .01, 7y < 001
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58 454 AL 0.68 0.03 2021.08 26347
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Random Effect Variance SD
Z14d9) 0.11 0.34
23} 1.11 1.06
.y < 05 7p < 01, p < 001
H 4 HY 23| OE =FE 24 AN
Fixed Effect ¥ SE DF T value
39) -0.50 -0.50 1995.18 -1.25
=2 §%54 A% 0.63 0.03 2022.16 20337
A 73} 16.74 4.98 2015.94 336"
B85 548 AL x g 23 -3.40 151 2016.08 225"
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Random Effect Variance SD
7198 %) 0.11 0.33
Zka} 111 1.06
. < 05 7p < 01, p < 001
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3ol A(Harrison et al., 2000), B =759 /54
Azto] FAYZ BE sl ofE W
< UE F JdeAE HoE dFolty a3t
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| 2 AMA Aol ekt
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@ B3lA £ f540 nAE 9L o
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EEE
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A& 5, 2020).
w3, AdofA Y] e ol 83ste] HXE
AgoA Agd ®s A= HHY
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Bk A, B ATAE BE G54 A4 Bae W97k Adel 9 WA 9
s A9 $71 PsA A% 7ol AA BA ok dwHew BEE ddst PR 4
2 oS4 Boel 24 ERE wHoU de  AAolm e IS b HE A,
A MAS) A 3ol oA el £ e S Mt s el
3]

re
—Ll
=2
>,
—l
;S
Y
ro
i
ro
L
= o
=
tlo
ot &

> (Sherony & Green, 2002; Takeuchi et al., 2011).
B P
53 Bdz o WMaA HE 2e AEE thik A
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Relationship between competence of colleagues and
promotion opportunities, and innovation culture as a moderator:

Text analysis of review

Yeong-Hee Kang Jae Yoon Chang

Sogang University

As team-based organizational structures and task complexity continue to evolve, colleague influence within
organizations is on the rise. Building upon social cognitive theory and social identity theory, this study
investigates how individuals’ perceptions of competent colleagues within their organization relate to their
own perceived promotion opportunities. Moreover, it examines the moderating effect of innovation culture,
as a situational factor, regarding today’s competitive and adaptive environment. Leveraging natural
language processing techniques, this research analyzes 329,916 online reviews from 2,007 companies. The
findings reveal a positive and significant association between competence perceptions of colleagues and
perceived promotion opportunities. Notably, innovative culture weakens this relationship. This underscores
the role of competent colleagues as a form of social capital and provides implications for how
characteristics of innovation culture may diminish their impact. Furthermore, this study introduces a
methodological approach to measure psychological concepts from text data, contributing to applying

natural language processing in psychology.

Key words : colleagues, competence, promotion, innovation culture, big data, natural language processing
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