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Q¥ A artificial intelligence)2 2]H-2] H|o]
= :118]-—7 23 9SS o QA 222 ts]-
sha Wbl Hgaks Azdoz Hejwn
(Kaplan & Haenlein, 2019). :S“ A5 7] el
A% BeE 2L YoRrHor we Wi}
g 48t 3lom, ‘?lJo—X] 5 7]€~ ol
5 &S WAL Agle
o FFE MA wE ggyo] Wi A
(Kaplan & Haenlein, 2019; 2019).
AEAS 71ed A8 54 47 AFol
TS| A 9 3(Tambe et al., 2019), z|-& 2 A1
HHSajjadiani et al., 2019), Q1A 2 FE](Tambe
et al, 2019) & THF FYGoll 85 gk
THAME ATAT 7ed AHESY 2
F, 2023), A7 5, 2022, A E
(F73%, 2019) 5

Tambe et al,

AT 71% Agel taiA =4 7ol of
DA w7z, QAEta, HSEEAE wets)
= Zo] "t AREL AdEAE J)E

Kwon, 2020), 1ZA5 7]<] tidh A2 ut
4% ThETKShank et al,, 2019). ©]2& 7]Q1<]
g ge=rt A4 Ve 8 2 AR 9%
S o =3th= Aol A(Eagly & Chaiken, 2007,
Venkatesh & Davis, 2000; Yam et al., 2023) Il
3AE 71E ALl g Ji1e] HEE ol
= A& F83ith ogd FoAME B
1, AFAE 7le A&l A d¥
A5 HEE Oi 1 T/4Eo] lom, o
—3\_} =

AdE Aol dd o

Davis(1989)7]- A 71& 8 L (technology
acceptance model, TAM)©|t}. T o] 29 w=
B AZE 7)& 488 Fa8 F A 2
of ola] 2AH=H, 7lsol Al A=
217 =

PIAZ oleha 84 o

=

B 2
|

ook
N

A2}
& 8ol Boldo] FAF HEein 47
oh dY ol2e ARESE 740l fEsTR
Sl
=

o

TdF, 7]Eo] AMES] &old & A
< 88 Aozt 7MY AF
3 =T TAMS Z83A o3&

%!
& AFAF &
2% gjlew °IH1O Z1eo] g AAH
W32 dEY A% dFo7A ¥
2023). 53], )IFAT 7]&o] op|

Fl

¢

(Yam et al.,
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e RAHY W3 AT BgHel B
A7t o AYH D G, s,

2020; Brougham & Haar, 2018; Yam et al,
2023), AEA] ZAZ QS == EUXFG
Xl‘:' HO]—;H/K—]Q_ ?_:]oﬂ ];H?:S_]_- 1@5\_7%1?_] EHE
(A Q, AdE, 20200 HHIAAR] WS
7HNZ 4 QthYam et al, 2023). HA1H
E8kaL
AES HFoE JAFAF e F89
1A 2 XA s SAske =T
E, AFAT Ve vE ey 9y »
22 85T 4 T A&H0IPE 54L A
UTKKaplan & Haenlein, 2019). &}A|9F, o] &3k
SA8L 71l U g=E A8k V&
Sl wagso] 94 4k oE Sof 2
x] 7]50] 71—1: ;q.gﬂ E/H oz
A% 71zl sl oQlstE Al H
Aetl, AL 7]sd gk ol g
T8 AT EoF F slHo|tHWaytz et al,
2010). JAFAS 7]l ik 9ls}t +F
AFA% 71 A&4 EAL A%
E g dorle 8llo|XukH
, Al AFEES ol d
s 7=l s s7tolut
ST(Glikson & Woolley,
24% S4¢ 589

i
i

lm
it
2
okl ofl I

eV [
o
oot
o

o 1101

—

5171
7|9

g g3t}

42, QA% 1% UF AYA B
& olalsh] Sl T Awsh AEsn
out Uele] FHAL WYOE TAUH

HEE 243 4 b Ams PAs ¥
A

Chet o= SFQlol BlE: ME Y U e 67

5 71&ol thel A1F(Schaefer, 2016) &2 AF
A5 712 A% A5 E2HAHd®Brougham &
Haar, 2018), JFA|5 7]@9] LA EA,

N
J[}Jv —

),
o 2 %
S
&
o orr

] x%o]
01 910 UK Davis, 1989; Park & Woo, 2022),
A EAse HoME ol
HEo] ok HT F A Ade= olsr_;q
5 1% U LAl g SHeke

=7} = 01 KSchepman & Rodway, 2020),

58] 7t

o oA ¥4 HE F FHAU BEs)
gol F Aoz ZPI E Y A
ol YH THY @ Yeeks S4o] W
97 ghglk 24 24Ul AFAE 7%

flo
l-N Mo > Mo o of |

a#afoF 3tHYuan & Woodman, 2010). &,
[e)

&
2ol FAEYEL ATAT 7led B2o] A=
& Zlee AEshe 2ol e FAdEClA

Ny s, & AS

ol B ololA]
SFCKYuan & Woodman,
2010). o]HF 227} FAL] EAS WFT
2z 9] 7ol FQ3lt} o]dl, Park 5(2024)
ol W= AFNE o w AsAT 7le
of gk gAY d HEQl ‘Attitudes towards
Artificial intelligence Application at Work(AAAW)’
g Estdion, & dAFddAs AAAW A
EE 7R @59 AdeAT 7€ A8
o Bl =(Korean version of Attitudes
towards Artificial intelligence Application at Work,

o3} K-AAAW) H =5 Jidstaral gt
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ARAW HEE QEolN AFA% 710l
Hg5E 2ol e 43UE B 37
71 s AR A4 L st Y
N AL tos AT AN A,
AAWE 3% o4 7le] Aoz T4se] 3]

-~

= ZALE Yeut d3As s td
A 4E 2] ?A3Kperceived humanlikeness), A2+
-8 (perceived adaptability), | Z}E Z(perceived
quality), VFA5 71E A& BQKAIL use
anxiety), 2|5 E-9FA A (perceived job insecurity),
MAA -8 (personal utiliey) I 22 AA )
o] AFog TAE] UTHPark et al, 2024).
A7+ o)Rlst Ade Q1FAT Vsl 24
ShAf GAsH gol At fAE B4

A3 Gk Qs AEE Twh o

ol %)
4e etk AE 84S AR A
Qo] Ak AFAT e HF FEA
3} BEEE etk 3 A9e e &
§ olB9 AZE F843 AW, Bl
P AAA B4 BIBTE 54 A
o AFAS A& S Boe UeA
AZAE 714 ASFOEH Pe ol
E3E Mo AFAS J1% Agel U
Bk 522 WS HEolth nsoz,
AFAG 71E2 A% AT BAPHE AF
A5 A% =do] AN AY, A, o
e AT ¢ ke AZA =2

2, A FuH AT Jled] EAHS
R Ak HoA ozt AR F
AAAS o s AAAWe] o] 8=
T deA gt ggglels Zlo] st
o AEAT 7l Agel uig sxel Slof
A 23 AolE olsishe e Fastth <l
TAE 71«9 oAb AR thallA(Awad et

al, 2018), AFAE 714 ol gk 484 ol A
(Zheng et al,, 2018), ANFA5 7|&S

AFAbel ti8l Al(Mantello et al., 2023), 182 <1
I

NG

I THBedemariam & Wessel, 2023). ©]&{3gk
= 7P Aoy A Y T AAl
Qo) Gl o AY 2% Y, A
o] &Eshatel]l o3t AU =
o, 7} 422 NEAAA T

o] gAY 7l& &gy gyt
Aol FF

fol

o

ro
o
Moo ot o

o &
2

of X
=

[‘

AN
2o
re

o

o
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o
o
X
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o
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fri

o/ O [ = A 2
ifiA
2

)
tlo [
2

H)ZthVu & Lim, 2022). YEJIA A
2L 7)Y & AEE ARFYPE} QAL

G A F Y, A B

Gilliland, 2001) AFAY7} ¥
AT HAelA dofuls ekl

A
Aol GET FU Ul9E WA YA}
ol

A Ak B4 Aol 2 Y v
S olth W, ARA} ve AT 2
Holde 2a% 5428 9 5 s 7157
Arhh @At 34 Aol o 2 9T
WA 5 gl duHes dEAL B
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AL - 9XY 7 ASKS 7I& MO Uish ot= HFQo B & J{E Sl Etgdst o

Gl M daElEel o AEst FHEE 1dAs dAHeR BEE F43a 89 F
= AFATE FUFoE ¢ A5 £ Qs 2E Hstaz dHoh AT 2004 B
Aotk a8l ol#fdt A W2 4 & HFTHOZ AASI, K-AAAWS 7 A
M2 AFAE 7I& A& U HEox I g Wy WAE S8 97 =S
HEE Atk olgf ol JAFAT lEel st stk AT Tlsed ek =
gk Bl=ol Z3t S & 5 Utk ool EE dSEshe ods 474 Wdld R4 8
2 AFNME g AAQds tde® 4 IRl 2F 9] EAI K-AAAWS BAE F
A AT 71e Aol ek 2AAY B A K-AAAWS] 7} 2o W BE s FAE
TE dotsta ol AT F e HAEE  FRIuA QT v HoE, AT 3oM=
HE7] 8 AAAWE 7]HEOZ K-AAAWE A 28 O 2 AVIAES U4 OE K-AAAW
Maretar efgslstazt gt o] 89l F=E AgRIst WA BHE=EE &

-

o
Y A0S o ® BgstE K-AAAW et sth & AEA Y 71ES 283
Axe Fu A9 AFAT 7€l td A& BAHE T8 KAAAWZF AHE AREQ
247 gx B o] YAEEYES 27 wEEE AS5=A &
AtuAt sk T, AT 3904E K-AAAW
3l #E ATFE FAFeEN 9 AFAT e Wi 71 HE(General

=
=
o]2x AXAHOZF 7|ostax} o) B AT Attitudes towards Artificial Intelligence Scale, ©]3},
s} 3

£ ARE3Sl] QAFAT 7] A gol Uik 3k GAAIS; Schepman & Rodway, 2020) & gHFZ{ <l
AJAge] HEE SPHoR oldsty, 4  AF AT BAE T K-AAAWY
oA AdAT 71E& =S FXeAY W ¥ HeEE 9 $9 B3RS Ielstus s
A = Jde gk 29ES o 9l o

< Aoltt. a8oEH AFAFT e =Y

A 2ATHLE] HEE FHHoZ FAs}

T AFAE V] dFd FEEE Y F a1 2 HE X 2 =
As Aot E, QIFAF 7I& =90 wE

TALEY HE HSE dofste 237 14 AT 19 5L KAAAW HE ALE ¢
A oJsfishs 7185 AT & U& ot T FF FL MLt £33 Fhshke 2o
TFHoE 2Zo] JAFAE V& LS 5 o 2F MEE s AW HE ST A
3 84S PPN, BA 23 Y AT £ @A U 23kE vEE &3
o] ehdZE FUAZIE HWbE vidst=t F7¥st

2 d7e 2 A Y] d7E 780 Y violE 2R digk gk #Hhd V)€
th AT 19AE AAAWS] ZFE Wgsty  =E 22 dH| FAYe] Rl 2l
g AARleA Bestitty AZ4EE 23S At ARSIt 2%e 74T u, 71l
F7rete] 27] 2% Epoohe THESTE AT HR AAF, AMA B, FTH o=t Z
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o el go ZWe ETHLA ST o3 o Bael galA 24e AR
a5 9], Davis(1989)8] 7|&9 AZ4H F& dE =0, Yt “I feel that in the future
AT AHE HYAH S =AHs= EFS X3} workplaces will be dominated by AL “t= QI
R, AAZA E=et AEE Ao g ATl dEA FE dgs & A A2

2]

& Nomura 520060 AFUA A ZHo 7ol EtPE HeEH = o]= “I have

et FA42Q B =(Negative attitudes towards a feeling that Al will make a major role at the

robOtS)E %"é’é‘E &S AL, ATH  workplace”2 WY FHIUH. Y 2 o
= = Davis(1989)2] 71& A E&3 HlLstHA] ‘dominated’ ] QFe] o]r]

4 =2 240 B9 BE Tvadn.  E Hun ol ARega Besel vde
& Qe AgABo] A JBe @
<

50109 s S o B AFA A 2R AF FAS
5 1% A8 % SET 2e B4 B HEA =UT 58 B 9

e E&Ridik e al, 2007) 5& EFFAT K-AAAW E3 LS 913 okF o) RS

s o=
w Qus 23 P4 SHE UGss B9 /A AAwelA 24 HAI%
Al JAFAT 71EE A3 AR EgAS #HEE BRIV EEEA @i, 38 B4
ZA3t= F3KBrougham & Haar, 2018) & ¢} FEE FEokd: <Ay W XA A AF
EgAAT. QAN B sl BE AR WUSE AL 2L A LU

S5 A7) fd dEdAEE FHE FUEY K-AAAWOIA S 378 HA L #HE
F7RHAY, AEE 7les QAFAT 7 Ado] EEFHA @A Flstaat st
2 FAst F3s AFsidoh &, Agae] JIEAT 7l td A7t

AAAW E8S 257fe] Eatog FAEe  FQdlttE A3 AFE 7)HEO Z(Glikson &

o

QJE=H|(Park et al, 2024), K-AAAWS] E3F Z  Woolley, 2020), AFA %5 71&d 3k AF
S T YA AAAWSY] 257) EET = 9 FAA QAT dAEg 23Q “QEA S
I o

HHHY BE Al & sele] el A o m g ) 2
oz ¥ ;wo}aav} BUE AT M T S i 43402 KAMY
= S
o =

A4
£2] Zolo} ylolE 1# st AAsAT rRAte R APAT HES T AL

K-AAAW 23 2ol &ah= se7le] Fof & el ZAHA &2 =Tt eA dotr
&2 Brislin(1970)9] WHH-AAS S T 7] 93l WY TFe FUHEIAT LE A
st AL sl &S A B 22 AFATe AEshke A tE ZAE HE,
Aelst HAE gk Wo] Folz WHsiin, d B7H HE sAA] S, FEA] S4,
YT Mg g & Wol o]F IR F8A, B 181 AFATY o 9
AUt guide e A4 2 24 & I 2o AR 2 1R &
Ags BAL F ol d &3 Huwsty o e FUREIY EE E3l did #He
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2a3te] 72 Fol ZPHA %L vgel 9

g7 F7kstas sisic.

u
(=
Mo
oot
tlo
=

o1 Th

A7 19 PEe Lol AE 24 7]
# AT 53 BIRAT PHAEANA AT
28 9 Az dal st AT Helol
g AEHel Bl oAE B s
7ol P 4 AR sk ATAE
%ol i BEst A8 L Aol met o

T Aoe AS 3 (Zhang & Dafoe,
2019) ZF A" 9@ AEE #5354 ZAHS)
A skt 1 204 o) del A S04 w7
¢ AAFel S 7} 20, 30, 40tf Y AE 7H

Sl FRstaA s 7
JF 7+ 358 F 2108
Aok B4 $HAE 1Hs
Atk T e Fo &
= ‘i IEPE S
o BF & % $HF 158
Aestadct. 1 A3 F 23579 HrbAke] Ak
27F £ AT AREEAT $HE 95
WNAEANAE 2 RS
FNAES Het Uole 35.194I6D = 7.28)%
om, A EXE oAo] 53.19%= UERRLTE

i

X
ol
_O‘L
52
)

Z8 =7

K-AAAW HEE 7Estr] 98 AH8d &
677N £ 5H YUAEY HAZaH = ZF
FostAl @Eeth sH = ulg FIthE =
Attt 7 A, AFAT Vsl g A
°]E “}IFA T I HolHE Agsta 3

433 2@ HolelRRE Sherstel 74

X

fot ot 2O Biz: M Jie 3 EbEggt A4

A Bxe} YRE FHsR Ao Fo)
Aol =t} (Kaplan & Haenlein, 2019)2} 2+
ST OIF, TS U, AR 2
Aol e T Wl ATATE Agele
of B ARYUT. 7 2ol Aste] A
23 dup} YA S Fek
AA L el QR E-ES Al AISHATE
AFFASHY wHloz ¥, o], g=s

483, ool & 9F Ao Aud A
£2 /S0 A AES A <
FATEL EUSHE Aol O ol pAe b
NEA, ofE HES 23 IR, of| ol
344, RAZoldn WA AEFY
. E 7 ATelN Peid Hme] Zwo)
Wl FAoR selsau 84, B
7, olsE Agske] A HES AR
Sk g So), oozl o Y
g «3A5Y o ZwWe g poa
A7l 53 2ol AESAT

%

AF 1914 = AE= SPSS 26.0 T2

S AT &) 5 ZAs] 6l
A )l BAS AASL, i, 238
Aol A3t 8l s rbede Faste] 2dl
FE ARt BEE Fad0th gAF o
Al B4 Al K-AAAW Bi=7F oiaigleln 2z}
e BEs B Zlolgar Al o
ol 5 2] 4 PHos FEsia Z=
W2 HHE ARSI FE 2 A
gl z=AE e A AEh 7 ool §He
EABIAIL ChaGPTE 83t 4% 23
= Fusidtk e ¥ $ 2% 2
of ZF=A AU asHA] &2 FYol 3
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A veotsta "3k BEo] o Eae 29lollen, 29l 32 AdAo g FAHA
F7kstazt Sttt 2 AFATY 75Hol A FHoR
AZkE A a1 AT 819l 4ol QF
250l AES tiAste Al g A7 E<t
23 9 =9 Ago]l MPEAT, 821 5= YHA <5
st Agshe AFATY A3 HHE
TAME Q0 ZM At W&l A" He&4 gl wpAd
o2 8¢ 6l AFAT 71E9 FERAQ
A 23] Wi BFUAE AEE SHoly AF7E By EHAT AnHo R
teh 2] Hol 19 A AUAA ¥ AAAW ZLT FAFAA T, AT 1A=
A sell 7PEAl AUAA =2 A9 848 AAAWe 2] AFA S 7)E AREe] Hok @
= B gl BYFoE Add £ 1, o] A 8RleE T=EHZA o9y 7F 9
FFAATE 00 7PHE AR A BEE AR AlFel #A-bE 8Qlo] =EEHA ¢tk A+
Po] 2o 7 HFE A ZAoZ WA 19ME 29 F2E s ARy Eike
S N E 4 Qe EFoz otk B 13 43k Aol EZo|r] wjEe] 29l
AT 767 B WAL 206 ~ 3.8001%  FE= sBAHo g oyt
1, FFHAE 072 ~ L14E BT FAAE AREL 2 aIEE gRIFsIFo] S0K
o] tef SHE 3 ZoE ddHo Al o Ax wARSiEFe] 30Xt E B3 F
o] ZE £S89 B 2T A Eo] AR ARE kst IR 29
A 8 B4S APsh] A B A5 & A 53], 89 1o f84 ®
28l Bl A A8 Ilshr] Hall oyt A A9 BAH AAMHA kg
Kaiser-Meyer-OlkinKMO) 744 2 Barlett A4S & UEhE & 247)1¢9] £3to] I3 o] 9o
st KMO #4 A3 910] vepgte A FEd o] offy, FHHE HIsd
He < 001) ©l& 605 FojoF ke e Edol BF FoA yelgth g Zdol
= st B Ase a9 B4 Adsitt &3 B dF AT dF 9
= AL FAEHTE gAE a3 BHe A «dE 2 2F0M AZA ST ke AL
g % Tfrgkeigenvalue) B 238 EXE F ARAE A 2P FARSE “dE 9 239
st 89l JHFE Atk AN A & A AFATH FHse AL AL A 2
018 AA B F 56.07%Z sk o B2 2SI & A" ofRlske}
AR J) 81 EAS QR 820 1 FHEE AYAME AFATS vpx] Al
S G AZATE L8k Aol did A Zobe AZE 9l g2 BES Ay
A 84 AR TAH Ze BAEAI A xIshe HoE ddsty AHAIEY
AAZ HE=7E SEEALL, AAAW H =] 7] RIFA TS d@Fo|t et ou7t FHE=
A FE&A4 8F FARIATE 88l 2& &1 “us QAEA Tl A A BT Aol
FASE lgshe £ AZdHE 9Is 3 dEgE 2HEdY o)l Fa & 41
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AL - 81X/ 23Xs 71 HEO| Uit ot= Qo Bz ML Jfwr 3 EbES A

230z asgn A% 7% AHgel B AUe 25
MAoR F9 e BHSGL T gobd A7 14 =38 UL FHow
o kel B 2AAeS Wt 1E Bgel  AF, 24 wdlste] BAE asdch oAt
257 e Joo] YA AU 7] Ao H=ol B9l 2o HYE A3
E BY B EYEA 2 WG F UBA AT P F S 2 a9 290 A= o
So ofol td St MY el £ 27 A5EHEAR shofshs ol tHARRA,
Hol T olol, “AFABl 277 YL 2014 24 =7 39 2] 44, 27
7B AYELEE 248 Bk don B 43 47 O $AE 2tk R A
gole] 1Y £ @ A8 G0 47 1 a9e] AE OE S4E 2 UE 948
o A%E B AFHOE 47} ¥FOE d  She AL sk Aoz AY H=s o
A ZoksEnh A7 2004 KAAWS 891 AUYL FHUAT S Qe P o] CHAERA,
TEE HAHT BYES AFHOE FA34T 2014, BEPA KAMWS 3] 89150] 4

A S5, 24 # W AR OE WAE 2 7
%KAMV 57} gdde #8 4
e Ao stk oo, KAAWS|

A7 2 22 Z2 A ZH A EH g ado) 54 WUz BY Ao duEE
Helate| 24| BE FHoE WS dAsa ol &
AstaLat sl

AT 291 = K-AAAW HE A8} o] K-AAAW HEo| A A 2As gels]
€ =0l HEA ¥F FE2 Faska & S8 24 a9l B 47 2903 K-AAW 3}
o TERE st Axe YRS oy def WA Tefstad sttt Jleel did
A FHANAN FrA ST AR, 23 HES RIS SA4Te] ofs 43 aql
7 =X A HY EHparallel analysis: T FFE Wenh 53, 229 B =
Zwick & Velicer, 1986)& 3l HFH o= a9l A 74U AgAT 71zl I B=el]
4 89l #4 Fe T 5 AT GAAPH I 2A0

%

2 Agsaa s 9
[

AE 7|90 R K-AAAW 2+
Fohe wFE AHstd & 75 A A A S wolksolE, A T3E AF 4
o 8olde wola 89 TERE FAA  Fe V7ol Aeshe AEHoL Yl
sttt =2 32 AETAEd, °lFE, 199
E AT 204E KAAAw HEO] BYE 24 U HA e AAshs A FHd
718 AR gretast sl WHE  23ME 24 A0l AR Ve AR
g% 2] (nomological network)& 3 K-AAAWS] A o] HalARl Yol FojgoEN d=
7 akglo] 47 gl 24 W/l oW AE SlEEe A AHska, HAFHd Fse] A
ZheA] st olg Fafl 9F BEEE & o A%E P Aol 7t (Yuan

Bataz} gtk AT 194 AAAWSF 28] & Woodman, 2010). ©]oll, ZZlo] A=A
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ERn A4S AFAT A1 Aol (omainspecifio 47 2918 JFHS 213}
gal S BES By otk A Gtk 22 W AT +Y% wod H48 A
2 2A9 JUAFH B kAW A JESAS AZS 71E =YL dSshe )
Z A% 7129 A, A F84TE < FAHH KAAAWY BAE EIstnn
AR WAE Holi, AT BPYAE R3Stk FAHOE 7 44 WAT} KAAAW
WiE By Aoz dasd o] WA Tt Lol et

A A ARE 1% Seol B8 KAAAwSH 47 58919 B

ATEo] NZ e 71&d s 7R

rlF

& TAIE S0

g Mg gRlog duA ed, e & E ASske AL offgth AFAT T840l
BYE gt A ARIA qio] Al U HEO] #e AFolA JIEA TS daE
Qo] 7ol i 84 Q1A B ARG Wo] Fo' MY AoHr ok AFAT
gl AH FFe FE a/ow AT vk 1E9) Fut tgElA FEst flo] AzE
g}c}wenkatesh & Davis, 2000). Bl== 22 & o YA H(embedded) AFA = A5, 7}
s g 22 g FALH 22 AR A A opteA Y IRt BES U W AEA
RHo 4 o]:’% d=d), 22 JdAs FHY 5 71EE EAY 4 AHKaplan & Haenlein,

_‘H_ o

Al

2019). K-AAAWOA = QIEA5 7€ EA
% E

AN
Mol Fa% Ansk Bk 23 Uold H FekE A QT FEA S ety
of AFHT U4FL F9AY AREe]l A 2A AFAF /1% UE =S S5
22 71¢ 8¢ FAHOE AHTLE o ABATS Fu At 4EHE 3
A%l B HEFT AFHI e Aol Ho

]
I QA3 Venkatesh & Davis, 2000; Yuan & RS o=l AL ofHth
Woodman, 2010). ©]2gt A7+ AHAE 7|gke. Zlo] oz 7|45
2, dFAT 71 Eﬁa WAL ARE Az 7ledd g
THE K-AAW A 5 345 719 4, s Zoth 33 g1

MAA 847 A 47412, 25 BebgA disiA FAZFoR sk APl e A
I BA JAE BY ZA0E o3t Aee B BAE WEZ AFAT 7]
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Korean workers’ attitudes towards
artificial intelligence application at work:

Scale development and validation

Sinae Kim Jiyoung Park
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Yonsei University Duksung Women’s University

In this research, we aim to conceptualize and develop a scale to measure Korean workers’
multidimensional ~ attitudes toward the application of artificial intelligence (AI) technology in the
workplace. Based on three studies, we developed and validated the Korean version of Attitudes towards
Artificial Intelligence Application at Work (K-AAAW) scale, adapted from the English version of the
AAAW. Results showed that the 27-item scale consists of six dimensions: perceived humanlikeness,
perceived adaptability, perceived quality, Al use anxiety, perceived job insecurity, and personal utility. In
Study 1, we conducted item reduction and identified a multidimensional structure of K-AAAW. In Study
2, the six-dimensional factor structure was identified using a separate sample of working adults, and
external validity evidence was examined by examining the relationships between the six factors of
K-AAAW and personality factors and organizational variables. In Study 3, we examined K-AAAW’s
predictive validity evidence by exploring the relationships between the K-AAAW factors and job
applicants’ attitudes towards organizations that incorporated Al in the recruitment processes. In Study 3,
we additionally examined the convergent and discriminant validity evidence by comparing the K-AAAW
scale with an existing scale measuring attitudes towards Al as well as general job attitudes. The results
indicate that the K-AAAW scale is a valid scale with good psychometric properties. The K-AAAW scale
provides opportunities to understand and investigate Korean workers’ attitudes towards Al application at

work. Based on these results, we discuss research implications, and suggest future research directions.
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