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JL‘

do] 22& 935 A ALH AE
g L3k Z2 A W8 S(organizational citizenship
behavior; OCB)2 TFE A9 Fala} %29
H3kE wole o) Yzake 5 FAA s
< & 4 AHKonovsky & Pugh, 1994). A3
7ol mER 22 W Ade] ort wod
g F38tA] X ARl AT ¢ Ae 7%
Bo/l7h WAET, e pade] AnA
sole B9e Ba PAYS Puel 27
0]l 7142 ThSmith et al, 1983). we}A
OCBE& f{}: A7 Mg 2 2AL %
[3tthrA L, Bxl=, 2022
Podsakoff & MacKenzie, 1997). OCBE =Z1&
G oolE E et e osl: Ax
oM B A7 753382 A F(family
supportive supervisor behaviors)ol] & AL
A& AES ocB 7 AR 31
alel wket AlEskste] £4staat it 2
2 7ol o Aael AAH WEo Ao
(Hammer et al, 2009)%= 731814 gAY
&% OCBY AZA WA= 7|€ T (Crain &
Stevens, 2018)0l4] o]u] At u} AT 9]
BTAME AL 95 Geed
2 Paelgt 2RAT AEARA A
5@%4 st aclo] webx A A= Sl
Ao} gle 4 Qemz, AAR 5 202
Hammer et al., 2009) 3901 E HU} AW
sl AdE #lstaat ok Avrb ol
AFAmEl, 2&F 2023 FolE, W
2020; Ly, 2018)°l A= A2 thide] B3
%A ook ARG A ES e
R X TR EE BRI
dollAl o AxHocs FFS VA

bty

(

-

(<

= @ WA QA B
Z(work- famlly enrichment; WFE)ol| 23] 7}s}=
ZAolgt d/dsta 73 A | Z A (boundary condition)S
A Agolnh WEEE Qs 1Y Aole)
L

TAZA A A (interface) S 2] V]S H(Greenhaus &
Powell, 2006), 7j¢lo] oJg] Fgo] J&L <+

A AR dg 5 Y= FaT AL
o7 4HA 947 wWEol(Odle-Dusseau et al.,
012 AUANA F74H ALoR e
Aol thH43Z 5, 2014; Carvalho & Chambel,
2018). AF-Q -2 0] &
theory)ol] M2 22 2HWF] 9GS &
4 910 B Z(Bakker & Demerouti, 2017) WFE7}
745318k s ocBel BAE
Aol k. wet oAy 7143 wad

Aol OB g =X 4 = 712
]

E(job demands-resources

ZF&%]—

L]-°]—7} UH7§]7]- (matchmg hypothesm)"ﬂ 7] wk
< T 7RIS AEER OcB Tt #
AlolA, ocBe &9l aclell wet WFES] 2=
£3 opol thEAl UehiA Eelsud
Itk w7l ok W 3 oy
o] FUT W o A3 #At wE=E
S (Cohen & Will, 1985; Frese, 1999), o
Warel A Fo] dA A e
HrEo AT o) 2HaIL o Bol dojdt
THDe Jonge, & Dormann, 2006). OCB= 3 &
o] tatel wel A A3 OCBOCB directed
toward organization; OCB-0)2} 7] 9123 OCB
(OCB directed toward individuals; OCB-I) 5 7}
9] 398 Qlo g FRETKLee & Allen, 2002).
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B AFelAE 7R AEEd 0CB
skl a8l AfelolA Y F& o] YXT
W WFES| ZH a7} o wo] yephd Zlojzt
AAarett. FAHOE, OCB-ORTH= OCB-I7}
15313817 A s rRREA R gkl
A Wes x2g387] wiZe] ocB-1o] gk 4
Ho A WFES] ZH AT o Wo] Uehd A
o2 7l g o4t uiel 2ol OCB
91 qlol wel WrES] 2Hay Ay At
o] TtZA Uehdtid ol 0CBY| 7 &9
820& 93 dFEYPo| AEHo|g= 9w
= AR olE T8l 24 29 FHA
OCB-0%} OCB-19l] 7HYet= HEs 7H7] b=
Al Aok dthe AFA FolE ANT F

21:g Zolth

N

JIERISE MAIE T OCBO| BHA|

OCB= 2 4ol 229 752 A7
Qe ApEH o2 a5k 35 0] thKonovsky
& Pugh, 1994). OCB2| &9 22l o7 7}A
ZIEo 2 BERT & AdedH, d5Y tidel
w2t 7S A9 A F et eE 74
Hthlee & Allen, 2002). &, =82 v+ 2H
A FH A 22 27 H§H 0CB-0, 23
o] & Yol H¥ OCB-I9 3 d3HhLee
& Allen, 2002). & =0, WA FHsh=
T 24 AAd 24 %E dFo|H 0CB-O
ola, 3= FRE FAFE FAAH
24 Y & 7F8YE A P52 OCBI
o]THLee & Allen, 2002). OCBE= A 7)¢1&
vl et 224 Ao ARE Eole 7es
sto] 22 A 2 dHE AFstr] "l
(Smith et al, 1983; Podsakoff & MacKenzie,
1997), OCBE &4 71 88& A HQ

2

7} itk oleid Baol we ocse] HAas]
of i ATE QUL s ol FolH gk
oH(ES 5, 2014 A, 2], 2021
LePine et al., 2002; Organ & Ryan, 1995) 1
A3, 2Ao] A|Fst= A-Y(Thompson et al,
20203} “FAkeke] AN A, HHERL, 2020
T st 79 ocB Addaclol AAEHA

OCBE FAN7IE = 3hte] g]low AT
T3 TKCrain & Steven, 2018).

7FEREA A s AAEY] 7
3k GAke] AR FE e onstn, P2
A A (emotional support), =72 A Z|(instrumental
support), = R 3F(role modeling behaviors),
a8 Aoz A7 #E(creative work-family
management)®] Y] 7]¢] s}9|Qclow FERI
T A% A, AMH AR BAES Bt
Atk 43 BEFH Zdo] AH oy 7}
oA e LS AJS W At & S0
F= AL ow])slthHammer et al., 2009).
A, E77 AAE A7 2L Qs A
279 B3 5L ol 19l A7e) R
2 715 B 270l o)
et al, 2009). AA, & =9

il

w2

Fe AL

48 S 5 AP} Ae) o

Hola AFAH o2 7Yst= 5o thHammer
et al., 2009).

VSR8 AT OCBY] A= AN

QT2 o] E(Bakker & Demerouti, 2017)3} A}
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O] E(social exchange theory; Blau, 1964)
49T & Atk AFaTAY ol
(Bakker & Demerouti, 2017)%] W2 2}Y-&
Helel g 4Ue PP 5 TAA

o7 zZgdt YL o YA Edtd
s F doH, gE FAYo A= A
A PET AY S| TL80] HTKChen &

Zhang, 2020; Hobfoll, 2001). 7}x18}4 AFALEE

5 = AL Ao GAsks A4 o

¢ AR A 9EE & & e
3, 2021; Z8¥, L, 2020), o] 23 U
A 5o sgshs 0B o A,
AFA AdolA Ego] & Zothly, 2018).
7}ER1E gARYEo]l OB Fdo] tig
7] =% =Y F e e Asadt o]

E(Blau, 1964)9] TAZCE ARS8l o] Z(Blay,
1964)0] W=, AALe] 71Ex1314 sy 2
o] Aol o2& WFS HUH 24| &

&7 #A F8E etk AERRE 7HE

=

=
wgow zAe Ay Pl slodstet
B2 BY ol Btk F Pt R
Asha9l Y5 53 AU Y FPS
SRdty, Ade xAd ngsEs o
e w3 OB 2e AVAVEL
go a

!
*

2018). Fgtste,
& Eal Aol FAH GFe wo} AL
BT 4 slonl, SA9 oliE ALE 2
$3)e] 220 Ego] st
o3l & Zo|tHChen & Chlu, 2008; Wang et
d, 2013, Tk B ATE AR5 A4
Pso) ot FH BAE B Aolet d%
gt

NEAEA AADET 0B WAL ol

ZAE NS = B8} (Crain & Steven, 2018)
2 AFA tdAlm 2ARR S ofe AY
Aol Bk o] o) 74 EAH] Wi
olty. AR, 718 A ES vl 7HA
skl acle] FEEo A77F FHHT US
T EFstasiAd
2009) OCB9}e] #A|O 3t 7|&wd 71
Aty Al sS dg8Rlos HFsAt
(Crain & Steven, 2018; Wang et al., 2013). 1%
U 7RIS s vl 7HA skl el
< NdAor FEHY, o] Y el 7z
o] E¥ OCB-09} OCB-IE ZAA7|= o
o] F Zo= dqidtt & A4+ V=
2 AArasel kel acldd wE Eﬂr
Afste] 71E AT W&S BEAE A
7190l A AEes #Yshe AA 01]
TFAAY YFsAHAE HE o EL0]
o8 7ty ®A|, AL ZdelA 4173
71 &l AKA A A AA) Xl*‘ 2 FR 5
Agdste A-HETH AA), 2SS HA
HEolv AHLE wY MWKthath et
al, 2019). webA BAZ 22|} =2 A A
= 1 AARE Ao Vs R opet
F7HR AHdE FESe e x4
AL 3% 7W«l FHS AT BHE Ho|A
WE =249
3 4718 ZEE vE
o d A7 HE) JA AP A
¥ FYe 51 akEgE o

o7 g3y B 4 QtkXanthopoulou et
al, 2017). webs] 7FE318MA FAEEEe] o]
7HA] skl a]l Zpzol alfskAl OCBe 43
7VFsAE F7HZE Aotk I8e 9, 4
skl acle] ocBH zte #AY] A& FolA
ztol7F 98 F gorna HwE i) T

S, 2021; Hammer et al,
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= el Al sl o =
:bz, A Agsh= 7150l e 7
Yz A=A AL
BRI A i A
= EAs s &
Aol Al FF= A
o)t matA £ <

B2
=23}

=

o Il o to

>
o:
>
il
£

i

f

N

=

1~N
_|>L
o
o |
o |
S
O

W 1. 715313
A, b =74 AA, c

A L7t

ol

AN AAA 2
E =g P54 Y

A #AE)S 0CB-09F A #AHY

N

e 2. AEA5

A, b =7H AA, o &

AAYFa AN A
wd Y%, d 39

St ZHAUAF O 2A: L-7HE 252 =EBI
7 714 )2 ocBI9t AZ FHY Ao
o}
WFEO| 7(1 J—|_|.

WFES A3 714 Apole] 344 uRE,
M3 A % shtel AFelA AR Aol
e g% 4 nYde Y= £IG

(Greenhaus & Powell, 2006). Carlson 5(2006)]|
w2 WFEE 7] ¥(development), % A(affect),
A capital) o] A QIO 2 FAEO| Z}Zfo]
MR o2 FEHATh TheF Zgdo] doi 4
< 7leR A4S AHESt 7MY A
%&i%’ﬁu}ﬂi M WEER] sidskaL,

A3 8% H=r 7Pgel s A
S wFTE A4 WEFEO|H, wpA|Eto®
g% Fs T d2 A& AFH
< AgA Ads T8 7P 989 A
FHEJTH A A WFEE A

F

Aotk 5, 2012). olE7 EA 74
& vlgoz U by e B3e A gl
o7 FB3lY AFE JP& o1 9 thCarlson
et al., 2006; Chan et al., 2022; Siu et al., 2015).
Carlson 520062 U FHolA 53 =4
% ofW FF7h 1 gelol HolREA o
FAROE A7) A WEES] 891 Ut
o] 2ASIoF Boi Zas] Wl B o
TE Al 71 &9 898 TRt A7E A
HF ogoltt. Hoto], WFEE &l wheh

doAl TR o E gl & T(Work—to—farnily
A Az Fae 3
(family-to-work enrichment) T+ 7} Z2 A}F-ES
4 UTHCarlson et al, 2006). 9= &
AolA NAA] HgE =73 O]%
H e 7% PAgo) He Ae o

enrichment) 2}
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, 78 AgE T3l
7 o U FAARle] F
U2 Ik FFolthaA
, 2012). B A= F O WEF F 719
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2022; Bakker & Demerouti, 2017). WFE &3+
I 7He WaAske AAdA 4 5 9
ZQ83 Yo sFslr]  wE(Odle-Dusseau
et al, 2012) AW TS st A FF
el 714 7FsAol ok TAHCE, 2
< oY 7HA] A aH}E sHes WEE

7483 O ZH(McNall et al, 2010) =73,
A Ads FUIE S F JdoemFEHA,
2016; Carvalho & Chambel, 2018), X353+ A}
< 7R s 2 OE A
I gEAgete] AUA adg dod Flo]
THZhang et al., 2018). ©]o w2} WFEZ} &
T5 7IER8ME FAEe] OCBY mA|=
384 At ¢ XY R HY.

e BE A AAH PAAEL

o e

Z4-sle], WFEZ
% Ws e A5 WAV} BeEne 71
A

N‘!“

7Hd 3. 715318 AL B AAE A
A, b EFA AA, . & 729 PF d Z9

2 d7kd #Eh3t ocB-0e AHF JAE

WEE(i. 7N, i A, . A7E sk

Aol

M 4 =R

AW E AAE A

A, b ETH AA, ¢ 8 2d A%, d 2ol
4 Asbg Beha ol AY BAS

WEE(i. 7N, i A, i A7E sk

Aol

OCB2| 32| 2l0f WE Xt0]

AEd Bhe ATHSF T UE 2 G0l
YA e W AN W BIY 8
ol Y Fobd F vk At Ak
M 2bl Hgelt gee] FelHow U
g A% a9} § g 5 don A9

ZARE APATSS A7y Yol 5
& et O=A ge W ARt vE2A vet
U= AL 30l $ttHAmstad et al, 2011;
Frese, 1999; Nohe & Sonntag, 2014). £3], #¢
M) We R gejo] Az M 0 24
E3e) MEsh § Bol WASUATHDe Jonge
& Dormann, 2006). o] mjA7}E & ALS A #
Aol B AspAso] e A AA9] %
G I(Frese, 1999), A5 Aol st 54 2
T Yol &FKvan den Tooren & De Jonge,
010 5 GFE FAE o}y2E AFATE
AN BRI £Y, T ATNAE EY
Al SlE ul AT FS, =R, 2023).

2
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E
9
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Fof(De Jonge & Dormann, 2006), 7}<%13}4]
PSS OcB 391 aQlel vigol Az ot
£ mrogE 24 v WiE 22 ave] vest
H %S Zolgt 7didth 0cB-0x= %3&
At OCB-I= 7S ooz st 7}
547 Aol tildAA o
I3gthE HollA St o vl
A& 0cBIY Aol WA 71EAshA
§o] YA3HA ¢ OCB-OKTH
£ Ugo] YAsh= ocBIo gk Aol
WrES] ZAETHIL T Wol UERd Aolet
o &t

o>

il

__\TL‘
N
I

7Hd 5. WFE@ 70 b, AA], ¢ A %
HE3= OCB-OXT OCB-Iol|4] Tt RIH3}A
Uehd Flejth

WFES| 5122 210] HE X}

npAEto R, WEES] &hefaklel wetME
At G § ds AeE gtk O
AN Ayt olgA bE AAA FAHS
2 T F e o2y AFH AUt
FEeith. I2BE WEES] sheadlel] 7]t
sto] A A FriF] NIEet Zrrol 9l
afolE Hol=A| "oz 7} 8t asle

[AE FTolA o 847} WFEY] A=
2o whe} e WEFE, BA] WFE, 18|11 A&
WFEE T-EHTHCarlson et al, 2006). AL
1 AA Y EAoY QFEHE Ag] ulg) 7]
ol &Fe]E Holr] wjZol(Van den Tooren &

De Jonge, 2010), WFES} 7Fo] ZlojA] A-Lho
2 Zgshe 247t shelecdE HHe] o
& 7AFle Ao FAHR B4 ME b
£ 7FsAol £ olgd B4 Aole TF
zpo| 2714 olojd & Aok wEkA 7HE31E)
2 AAEEI WEE ZF Z3Age] QlolA,
WEES| Al 7}A] &t9jajlel] whe} 24 g
WEG 57 OE olet AT F, o
= EEOE ERRE e
dlo] Ashwisel ocwel AH G 1A
= 7ol oAl wikel 54 s9l890e
Aol © 8% AUoE Ags ool
AEaoh o wol we o A U

ATEA. 7R A Ea BAF
AA, b. BT AA, . & EF PF, d F
o A7 #FEhF OB Alolo] FA A
WEFE ZHa7e] Jfd Q=e ZF=s WEFE
o] 3t918Rl@ 7N, b A, o Aol uwt
ThEA Uehg A7k

A

B H

B QTE oe 24 A aeaelsius

(institutional review board)2] 2

AT T 2] AEEARARe 9d
u _

< B A7 FAE
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Work-Family Enrichment
» Development

» Affect
+ Capital
Family Supportive Supervisor Behavior

+ Emotional Support Organizational Citizenship Behavior

» Instrumental Support ¥ * directed toward Organization

+ Role Modeling Behaviors » directed toward Individuals

» Creative Work-Family Management
Figure 1. Hypothesized Moderation Model
g st 2 Aol ARE sst W AEEFe SHEESES stk EE XAl
g ¥ Fed ddxde TS oAt Beke oA 3928 F §F Alktel Ui
AT ARES o3 ALHoR FAF A e Aeewet & Ha UY ZE 3
Ao 9T T =S Stk $HES vt T SHE AH2RE A2 A
A ZFAAEL 2o AE2ABRAERH & A BAAY SHoE TSt o] & F
el Adae AF Witk ol FEHol F 427 AVl Alfd F

AT FogAR dExxos 94 v 19A o] HFHOE 35089 ARE AL
Fol ALA Aoz FoAE AL, A FAAe Hd AL v 424A46D
oj9] dEzre & A7 FA s 7 = 7.79%8H, FAJo] 15678(44.6%), 4ol
AT GAEES S S8 AT i 1949Gs54%) 01Tk AFAGE AE 1047
A= Al F-E AEShes AL AAE L (297%), 737] 101828.9%), AA 2178(6.0%) L
ESL B Ho B2, ARl o] R AFEe Aow

| wiEe] Foizk  detgth #F 32 gidtu ¢ 2251

oA dE FYS (643%), AEU EY 617H(174%), Y =Y

she AElodor Fth o] Zpge A% o] 36(103%), ATt Y 2878(8.0%)

& T YA W o EAE ootk AL A9, AHFF O]

gdo] #8 YA FAsr|RT  220962.9%) 0.2 74 weka, #EF 579

I 7Fsdel  (16.3%), AE2 33%9.4%), AH2=2 167

] Hoje gt @6%) o2 et 27 FEe A

of ARUlA D} 7Pge] FHel H FL 323%023%), WATH 278070 2E At

° Z  FHo] yREooen, AYE dEF 909

gk 194 o)) Z1E HYA AR (25.7%), FAF 84W4.0%), LT 734
pd

R
o
=

gate W
7hedl AL AAZE QAL gide] TRl & 209%), AMEE 529(149%), vHARe R B
ARE AdFs] s T ARE 2Ashs F ol S18146n LR SHESY. B
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27 109.97/01 LD = 89.08)0]Q 0, =
Wi TFAEE 433AZKSD = 55902 Y
1207e="
58T

1S3 FALEYE

NSRS S AR ES SAE] sk

A=

Hammer 5(2009)2] ZE=E
HERE HAS ARSI o
AA W &%, =74 AA Al
FF A &, 1Ea FojF o- e
Faos AL 3 4 Bo= T4H
ot A AA ] g F3FY AAEE o
of Ak Wi7h At P8 Aol A AL
e A el SolFEa =3inrrt
, =72 AR tigE £33 dAle v
SRS ok FQtd ol Aol HA= 7
ALl Al =obdebal & 5 Ut E
E]'. E 74 EEE.Q. “X]Z]—:ﬂ]. 7]-7(-]/@%—_0/]
s gAke] EEe YellA F
5o BRo 24a%T, Ao
S R REER

¢ FAT &

AAE S(2021)9)
A HAF
=3,

744
jog

£ 2y

rd,
ofr
rl

S
lzl

ot

O

X

ox

=g =)

=0
—

_:‘O
N
o HJHU =l nsL'

it
o

>

e o
(o]

1 o

fEwe
N
N
Y

W\
ol

}o 5X4 Likert = J§ 7]—
JgA @ty 5 = vl I8
_QL?_]’E‘ﬁ(COﬂﬁrmatory factor analysis,
CFA9| A3}, BE 23S Tdagloz 52

2R}, (77) = 1323.19, p < .001, CEI
79, RMSEA = 22, SRMR = .07, 4] 7}¢] &2l
o] TEHE YA B F2 AAEE EHA
o, x(71) 44024, p < .001, CFI 94,
RMSEA = .12, SRMR = .02. T =& 719 =t
o|lT EAZOE Foa, AX(6) = 88295,

52
=
[

0ot foxe N b oo ot Ho rr %

J

p < .001. WALYRE A< Cronbach’s o=
AAH AAAN 92, ©7H AN 88, B
zd 5o 90, FeH L7 FEolA

93Z YERgtth

WEFE

0
o
2
78
=]
=}

<)

L

2 3

K
5191
e wlE,
—% S5t SP
B o UL 7% AL H5

tp «ile] AR Ao U2 s U]’
%oH W7k 8 v kS Aol
” “L]-,] 27 Agz‘zj}ﬁ ol Al

W7t <]

Al
o

s PRUSIFY
[r o gy
EPH
it

oy
o
N

O of
ol
O
&

N
—_
-
ox.
e

=
I‘FI re —”‘N
—LJ
fd
ol

oo ©oox Momd ot R
o
frtl

Rl oro ot rlr forlr

D)

2 74
13531, p < .001, CFI = .97, RMSEA = .12,
SRMR = ddglos HFd 18053
Ht} x27) = 557.08, p < .001, CFI = .87,

RMSEA = .24, SRMR = .05, ©] £& &
FAE Btk F Y 31 2olx FA
2 989, AX3) = 421.77, p < .001.
3 A ABRE =AH = BIJSo] A=
QoA A AHES shte] 8%l
F& 28985 BA85T, X0 =
92, RMSEA = .19,

- 3}

X

=

ol

[o uﬁ

A+
=
365.76, p < .001, CFI
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SRMR = .03. Z12ju} 73] 38%1=3o| 28
Admgrc EAHCE o $4319, AKQ)
= 23045, p < .001. WA A 22AL FE
sto] EAERoH, WHIAEE YEl=
Cronbach’s a& 7N, AA], A2 WFE|A 7}
Z} 88, .93, 92T}

OCB

OCBE &7(2011)0] Mgl Lee} Allen
(2002)2] HE=E AME3Sle] 54 LikentZ2 =73}
ATKL = As 28A ¥}, 5 = W 1%
th. OCB-0¢} OCBIE A7t o8 34 34
st F 16502 TAE Utk 0CB-09
AA] T “obHr ZAaskA FUAT A
o] oluA|e] o] He PAbol| o gy
7F a1, OCB-I tigh oA & “aldAL
dEo] & ALY + U=E WS s
Zt 7}t Aok YWAYAE A<l Cronbach’s «
= OCB-O°|A] 91, OCB-Io]|A] 88F UE}STH

AT

Ao wp2™, AE(Thompson et al.,
20200 A (Allen, 2006), 18]1 ZF-717HNg &
Feldman, 2010)& OCBo| &3 H3kS m)3
T Atk " FAWMEE ABs] Sl
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7te AWeiqtt. AR RE HAF AA
o} B WEER = 48, p < .01), E7& A=A
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E 2d P53 Fojd d-7Hg dEeke] &
AlAs ofd 2da83RE JeEA] Z7]
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Fl=g

O, OCB-I7} A2l 759 A
A AN ARE & 39 At
2H8eks B x9S HE o
OCB-1 &9 23.0%5 A3t S H, adjusted
R = 23, p < 001, 2F7173 712313517
s FEAE SASHE FeAed) 12
Ne 7.0%8] HFE F7IE A¥ste 2o
et AHAlst Al AA A A A9k AA
WFER = -44, p < 05) T A& WFER =
69, p < 01, ETF AR ML WFER =
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7b ot FeAgo s IRIEHUT T
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Z2E - 2o/ IIEXNE g s AU FZO 2 Y-7H z3
Table 2. Moderating Effects of WFE on OCB-O
Criterion ~ Step Predictor B R Adjusted R’ AR?
Gender 13" - -
! Tenure 16" 0 .05
Gender -.09°
Tenure 1t
Emotional support (A1) .10
Instrumental support (A2) .09
2 Role modeling behaviors (A3) 10 39" 37 34"
Creative work-family management (A4) 19"
Development WFE (B1) .03
Affect WFE (B2) .08
Capital WEE (B3) 13
Gender 07"
Tenure 11
Al .05
A2 12
OCB-O A '11*
A4 22
B1 .06
B2 .02
B3 217
(A1) x (B1) -.09
(A1) x (B2) -27 46 42 077"
’ (Al) x (B3) 48"
(A2) x (B) 61
(A2) x (B2) .02
(A2) x (B3) -36"
(A3) x (B1) -.02
(A3) x (B2) .00
(A3) x (B3) 14
(Ad) x (B1) -33"
(A4 x (B2) 21
(Ad) x (B3) -23

Note. N = 350. B = standardized regression coefficient, Gender was dummy coded in 0 = male and 1 = female,

WFE = work-family enrichment, OCB-O = organizational citizenship behavior directed toward organization.

"p <10, < 05, < 01, p < 001
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Figure 2. Interactions on Organizational Citizenship

Note. WFE = work-family enrichment
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el F & =Y d5H FoH UM
HeollA= WFEQ] ofd 398l fofe
FEAgol WEHA FUth W, A Sus
o] & F 391 ajld BAH AA F =
A A A et WFES] 5282 OCBY 39
acld #ARe] vetsth a4, dSus
A BMA AA, =724 A=A} A
OCB-O, OCB-I Afo] & U] 7@ x 29 A
A WEES] - a 37t #FEJTE HA, FA
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Table 3. Moderating Effects of WFE on OCB-|

Criterion Step Predictor B R Adjusted R’ AR?
1 Tenure 09 o1 o1
Tenure .05
Emotional support (A1) -.01
Instrumental support (A2) 26"
Role modeling behaviors (A3) -.09 . . .
2 21 .19 20
Creative work-family management (A4) .10
Development WFE (B1) 01
Affect WFE (B2) .08
Capital WFE (B3) 19
Tenure .04
Al -.05
A2 327
A3 -.07
A4 .10
OCB-I Bl 05
B2 .03
B3 27"
(Al) x (Bl) -.04
(Al) x (B2) -44"
3 (A1) x (B3) 69" 27" 23" 07"
(A2) x (BL) 30"
(A2) x (B2) .07
(A2) x (B3) -35"
(A3) x (B1) -.17
(A3) x (B2) 11
(A3) x (B3) .09
(Ad) x (B1) .09
(Ad) x (B2) .16
(Ad) x (B3) -28

Note. N = 350. 3 = standardized regression coefficient, WFE = work-family enrichment, OCB-I = organizational
citizenship behavior directed toward individual.

"p <10, < 05, " < 01, p < 001
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Figure 3. Interactions on Organizational Citizenship Behavior directed toward Individuals (OCB-I)

Note. WFE = work-family enrichment.
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AANES ARSI T BAE WEES) o]

AalEEA 2ARIYL Yot 7153184
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AT wf WrES] 2HEIW} o wol yehd
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2 0] 2(Bakker & Demerouti, 2017)
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Effects of Family Supportive Supervisor Behaviors on
Organizational Citizenship Behaviors:

Work-Family Enrichment as the Moderators

Eunsol Cho Hyung In Park

Department of Psychology, Sungkyunkwan University

This study aimed to investigate whether work-family enrichment (WFE) would strengthen the positive
effects of family supportive supervisor behaviors on organizational citizenship behaviors (OCBs), and to
examine whether the frequency and the intensity of the moderating effects would differ according to the
targets and contents of each variable. Participants were 350 married employees from dual-income families
who had an immediate supervisor. Results indicated that WFE had significant moderating effects on the
relationships of emotional support and instrumental support, two subtypes of family supportive supervisor
behaviors, with OCBs. Regarding the subtypes of OCBs, moderating effects were more observed in the
model on OCB directed towards other individuals which stemmed from interpersonal sources, sharing the
matching content and domain as family supportive supervisor behaviors. Furthermore, among the three
subtypes of WEFE (ie., development, affect, and capital), capital WFE showed the highest frequency of
moderating effects, and the intensity of significant moderating effects also varied depending on the
predictor subtypes to interact. Based on these findings, we discussed academic and practical implications

and suggestions for future research.

Key words : family supportive supervisor behaviors, work-family envichment, organizational citizenship behaviors
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