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A Study on Needs Analysis for the Reference Service Model and Guidelines
at the National Level: A Focus on the National Library of Korea Case
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ABSTRACT

The study aims to derive major factors from the results of needs analysis to develop the reference service
model and guidelines at the national level. The literature review and case study enabled investigation
of the considerations to develop the reference service model and guidelines. The Needs Analysis revealed
librarians and users needs about the reference service. The major factors and implications derived from
the analysis suggest the directions of the National-level reference service model and guidelines development
process. This study has significance because it presented the implications and the development process
of the reference service model and guidelines for domestic libraries, and directly contributed to the
development of the reference service model and guidelines for the National Library of Korea.
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