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ABSTRACT

Despite the characteristics of public data with various potentials, few studies have been conducted on general
users who lack an understanding of data as well as on expansion of the service uses. This study examined which
digital-service-quality factors affect the intention to continue using public data services based on the expectation
confirmation theory. As a result of the analysis, satisfaction partially mediated between expectation agreement and
continued use intention for understandability and efficiency, which were combined as one factor, and completely
mediated the relationship between perceived usefulness expectation agreement and continued use intention. It can
be seen that the more the understanding and usefulness of the information provided by the service is satisfied, the
higher the willingness to use it. Accordingly, it suggested adding an electronic bookmark function and the provision
of online community for users to improve the overall quality of services. This study is significant in that it provided

evidence on which part to focus on when designing electronic services from the point of view of general users.
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*p<.05, ##pC.01, ***pd.001
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