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A Study on the Impact of Public Library Organizational Justice on the
Employee Engagement and User Orientation in Frontline Staff

A 0 = (M Ok Jeong)*

T
L= A
R 1 Q77
2. o274 17 5. A2 9 A
3. e
e

B ATE FREAD 2R AHZRETHL lolANES o 8B 79 AE
ACIARES] A (+)9] FFS Pl

A= RO Vet AR, BT

18RO A (+)9] JFL v

oL
rlo
o
ofo
X
oo
%
=2
2
n
1o :

o2 vhebdet, 72N

AR 2 23l

l—ﬂ S

o

o o= H
B8 A, AACIAUET} ol SAA ol UWE
R
= =

@eo] o & Ao P
APl A9 S A4sHs AN A B

e
23 L Qo Thste] 34

2% AUIZ AT Lol o] §AF HFAOR o] M 2T AT o EAATH AFS e el 217]
molch EAe] Egol @ gl Aeksh MRS AU oA AFHOE ool AVt

ABSTRACT

In this study, we designed and verified a research model that identifies the correlation between public
library organizational justice, the engagement of service contact members, and user orientation. First,
distributive justice was found to have a positive effect on engagement. Second, interaction justice was
found to have a positive effect on engagement. Third, procedural justice was found to have a positive
effect on user orientation. Fourth, engagement was found to have a positive effect on user orientation.
As a result of structural equation model analysis, it was analyzed that engagement had a greater influence
on user orientation. Service contact members who have the attitude of having organizational members
take voluntary and self-sacrificing actions in library operation and are willing to be positively immersed
in their work can take user-oriented actions that provide services with users as the top priority. Because
the possibility is high. It has practical significance in that it suggests strategies and improvement plans
that can be helpful to libraries.
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(E 5 WHHS(QAAHOIXIHE, o|SAXIeHY )0l CHet ZH =T QOolEA o Al2ld 24 Z3t
29 .. | Cronbach'’s
i SASIAEE | olaAagy | Al g e
(EG1) UACIAYE - Q1A 843 093 720
(EG2) ACIAYE - 744 854 258 796 784
(EG3) ACIAYE - 3F 729 038 539
(US2) o]&Ake &gel AE 71€¢ -.088 810 664
(US3) olgAEe] F9o ‘;J‘lfﬂﬂ olgl|sty =Y A34 590 537 683
(US4) o182k ool Al&s] o33 286 681 546
eigen-value 2.721 1.080
% of Variance 37.500 27.856
Cumulative % 65.356
KM 744
Bartlett 2] ?“‘“ A4 \* =294.864%%*

*p<.05, **p<.01, ***pd 001

2 AR DAL, ol
AgA) ol TE SAEA A%k KMO FE

TR E=E AREE BTk BartlettA
T AR A 7 =2048647 2 Fols}

X
A Jeht 918 BES A%E Aow B

°1E9] Cronbach’s a AlFE <
784, 0|8 AR TS 68307 HTEl AF|A
HYom, 9QlA 9 A EA9 HAie=
(& 5¢t 2tk

41712 EA

= e AEzake R ElolE(N=189)

o] AT 5A4L teel (& 6)7 2

ZARREARE] A XS AR, 027}
15978(72.6%), A#E-32= 307} 1037 (47.0%),
st thstw £Y0] 1379(724%), 372
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9
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RIES e HAE(%)
S Wt 60 274
e o] 7} 159 726
20t 39 1738
30t 103 47.0
g 407 47 215
50t 29 132
60T 1 05
5T = 13 6.
o ARyt ¢ 16 85
et £ 137 724
o As 9 ool 24 12.6
F 40 212
F 65 344
. = 11 217
67 29 153
5% 11 538
= 3 16
19 o 38 185
19 o4 ~ 54 mw 64 339
. 59 ol ~ 109 g 37 196
e 104 o4 ~ 159 w5 21 112
159 o] ~ 20 wjgk 18 79
20 o4 14 74
Au)~nRl = 63 333
Brlo] 4215 27 143
L A 74%]L1aﬂ }1; 59 512
AR A = 40 212
A~ ARS 98 50.3
U =T 28 ;HL AEs 91 197
3 189 100.0

on
o QuHoE Rshs

BN L FHE 598 ~ 936

s FEFAL

ot 74713 (Construct Reliability: CR) @l
Els =

ARES ZEsHAT ol B4

v2/df=144.007(83), p<.001, CMIN/DF =1.775
o fols AF=Z CFI=.959, GFI= 915, IFI

=960, NFI=911, AGFI= 861, RMR=.029,
RMSEA = 06322 Ueh} EAA gdAdS

el on (E 7)7 2ol Uehst

PR S 2t wipe] BFFE(AVE)
o AFE gol 2 TG el FRAS 3

17} AckE EeEge) EAsE A0 3

7}8F 4= itk (Fornell & Larcker, 1981).
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(E 1) &ol& Qol2M(1X})
Loy ENL W 53} Ae | BE2A t B3 A% | AVE
Huj 2R A AJ3 928 084 10972
(D7) AJ4 947 - - 0.936 0.889
Bl 804 086 111711
ARFEAA
ZATAHA () BJ2 761 087 10.651 0.842 0.713
BJ3 832 - -
AERLFAA Cl2 966 - -
0.737 0.678
4] CJ3 653 121 6.642
DR DJ2 857 071 13415
(CE) DJ3 895 - - 0.869 0.802
73 EJl 888 - -
A E o : . )
A (EE) EJ2 876 064 15113 0875 0.809
Bk FI1 982 079 9.165
(BE) FJ2 753 - - 0.865 0.799
Us2 344 136 3721
ol SEA] : . .
o] &1 84 “(gg; © US3 715 - - 0.598 0.546
US4 588 153 5506
28} 2 df D CFI GFI IFI NFI | AGFI | RMR | RMSEA
A4 144.007 83 1000 959 915 960 al 861 027 063
A= 12+ HEEPFA-S Felshr] Sl 2214 8ol QoA et A3 1A
7} W4=e] AVE At a3 oS o] Akt doll gist & 3734 ol BA8L
A TS vt As Zhzke] g 7 A oot Aoz yelyth HFwAFE 3
AT wol AVE Al fET YA Yehd 540 ~ 8392 eI S T3 AL
SEEfFAe] SR Zlow (F ) 2ol I UERa, BUE FHE 583~ 936 07 A
olgk 4= 9l Sk Ao g BEAFIL B Afell A= 2/df
(E 8) HHEIEHE 2M (1A
DJ PJ I CE EE BE U0
DJ EujEAA 0.943
PJ A4 0.305 0.844
IJ A4sz4344 0.309 0.619 0.823
CE <AlIAHE(A) 0.308 0.062 0.296 0.896
EE QAIAHE(ZA) 0.209 0.02 0.161 0.802 0.899
BE QAIAHE(HE) 0.14 0.095 0.14 0.78 0.621 0.894
U0 o] &AA A 0217 0.13 0.186 0.504 0.67 0.343 0.739
MEFEZ(AVE) 9 Agd 3k A ok AaAE(r)

F) Wz Aol ez B
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=92.518(55), p<.001, CMIN/DF =1.775¢] -
oJgt A= CF1=.964, GF1=.933, IF1=964,
NFI=914, AGFI=.889, RMR =.028, RMSEA
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GAAGA VA= Gl BA

200 891y weE | B2 AF | ZE0A t BT | HadarE
Bl DJ3 928 086 10.671
LA DIt o - - 0936 0.889
. PJ1 804 086 11.165
ZA A o PJ2 761 087 10.627 0.842 0.713
°ee PJ3 832 - -
A5 AL 172 966 - -
44 1J3 653 123 6.101 0.746 0.686
3] CE 739 071 9.945
QAR HE 77 EE 923 - - 0.807 0.64
kS BE 583 078 7.881
U02 346 139 3719
. 0|2}
o] &R A A8 U03 703 - - 0583 0.54
U04 599 159 5517
A8} v df D CFI GFI IFT NFI | AGFI | RMR | RMSEA
A4 92518 | 55 002 964 933 964 914 889 028 059
(10 THHEEEM 2M (2R
DJ PJ I E U0
DJ #3774 943
PJ Aa3A4 305 844
J 452837473 299 610 828
E QA IAHE 308 046 188 800
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(B 1D 7xEEY 2¢ 24 20
7V A EEAT | t @) | 7K EF
Hi-1 HERY ) AIANHE 0323 | 3472 ***| 7Md A9
H1-2 AN ) AIAYE <0113 | -1.042 W 714
H1-3 AEALZAN ) AAIAHE 0.308 | 3.458 ***| 714 e
H2-1 TR ) o8 0009 | 0.092 W 714
H2-2 AAFRY ) CIBAANEY 0.277 | 2.928** | 7Md A
H2-3 BREFHY ) ClEAAH -0.089 | -1.379 W 714
H3 ACNAHE )  Ol4AAYY 0.701 | 5904 ***| 7Md A9
A% X df p CFI | GFI | IFI | NFI | AGFI | RMR | RMSEA
AT | 99607 | 86 A56 | 991 | 940 | 991 | 935 | 95 | 028 039
*pC05, *#p 0L, ***pC.001
(+) 9 = 1A RolFAL 53Ut & Z Yeht 7Hd HI-32 A= wheby
AA, ARAT 323(t=3472***) 22 1 AT T B2 Al
Bt 7Hd HI-12 AT webr 2245 AREE) el B(+) 9] = HofFoint 4
44 T BMe74 (D)) AACIAHIE(E) ol A B A 7iR1e s EolEe
()9 dFe BAFU =X el o He ot B ddste] R vEaE
g AT B el g A By 1 T, B 24 AN e E5T BT
2 e QK w) e BAY Bk ofy oflet WA A4 A2 A drshke A
g dreds XA W, AT Aol IF of %= vHS & Stk ol A3
o] Sli= ATt oleet A= 7159 7129 2A57d0l 7S] gl =
2AgAel e Aol = vR IIThE Bheld, 0]918](2022) o] el M=
= FHAdqt 2A25(2020) 9] AFelM e Eled g = ek
- ok 7 He-1 welg e o8I el 4
7 H1-2 AAg74732 AN E 4 ()9 Fg= vd Rk d=sisith £42
(+) ] g¥= 1 Zol =8kl 4 3 ZA=AT 009(t=.092) = VRt 7H H2-1
23, Z2AG - 113(t=-1.042) > = YRt 7} = 71AEAT ol =R AL T R
A HI-22 714500, ol =M 245744 544 (DN B, 58= Wshs Ak
T AP 2 B $1, H7h At oA (UO) ol FF& PIAA ST

AACIARE FFe T4 B A= ol
Hrh

7Hd H1-3 38E334L AN
Ed A(+)9] 9FS 1 Rolgy 453}
Aok £4 23, BEZASG 308(t=3.458**)
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)

7Hd H2-2 AAFTAEL o1 eARNZ
A(+) 9 %< v AL F3. £
M2, ZRAF 277(1=2.928*%) 2 YeR} 7}
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