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ABSTRACT

Much mvestment has been to improve quality of web service as internet service is in pursuit of equilibrium.
Web site of electronic library which offers various information has to be set a new standard for improving
users service satisfaction by developing objective evaluation system. In this research we acquired standard
of evaluation parameter such as contents, design, navigation, feedback, reference, privacy by
analyzing domestic web site of electronic library. We evaluated constructed model of usability
evaluation using AHP(Analytic Hierarchy Process). We develop “digital library web site evaluation model”
based systematic analysis through polling category selected as evaluation guide.
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Inconsistency = 0.07
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