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Investigation on Library Services for Visually Imparied
at Public Libraries
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ABSTRACT

Information technology and internet became necessities of life facillitating communication and information access. Physically
handicapped people, who cannot access to new information easily due to economic, technical and physical handicaps, are
likely to live with severe disadvantage in the high-speed information society in which information access right is considered
as one of the basic human rights. Therefore, it is highly desirable to develop and improve library service programs for visually
imparied at public libraries. In this study, the analysis of service activities for the visually impaired at Hanbat Public Library
and the investigation of user's needs and provider's points of view of staff members through individual interviews were
followed by the propositions for the improvement of services at local public libraries. And the consrtuction of
cooperative networks with proper role-shares among service rooms for visually imparired in public libraries, special libraries,
social welfare organigations and government offices was confrimed to be the most urgent task.
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