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ABSTRACT

University library user's needs and complains are delivered to librarians through the homepage
BBS. The purpose of this study is to examine the user’s needs and complains in BBS. Twelve
domestic university libraries and three foreign university libraries are analyzed. And the result of
this study will be useful for developing the library system for end users.
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UC Berkeley Library Web Comments Form

campus Web site

Library services.

Please use the form below to send us comments about our website, and The Library in general. For
general information about UC Berkeley (courses, departments, publications, etc.), see the UC Berkelsy

Use the Proxy Service Problem Report Form to send us comments/questions/problems with
regards to access to licensed UC Berkeley resources via the Library Proxy Service. Including if
you're having trouble accessing UCE Only licensed electronic resources via the Library Proxy Server.

Use the Suggestion Box for your suggestions, ideas, and comments about ways we can improve

We can't guarantee that every question ar camment will receive a reply, but in case a reply is needed and
possible, please include your name and e-mail address in the farm below.
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——
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comml.txt

dear members,

i'm preparing a PhD in military history
and a training in a center of oral history in
New caledonia (South pacific). For my
training, i need to find all the oral history
departments/research about/in the Pacific.

Have you got some documents or in-
formation which could help us?

Thank you

Yours Sincerely

comm2.txt

I have not been able to find on the web-
site email information for contacting gen -
eral circulation. I am currenly abroad and
cannot call or visit in person, but I need to
contact circulation about a lost book. Could
you provide this information?

Thank vou,

Mary Brown

comma3.txt

Hello my name is Jamila Krambo, I am
from the Islamic Supreme Council of
America.

Our chairman, Shaykh Muhammad
Hisham Kabbani, is a prominent scholar of

mainstream, traditional Islam as well as a

WA el ol g4 a7e] Bd AT 6

noted author on the religions classical
practices. A few of his titles include
“Classical Islam and the Nagshbandi Sufi
Tradition” and “The Approach of Arma -
geddon?”

We would like to donate a few of his
books to your library and were wondering
what is your procedure for accepting
books? If you could send us some in -
formation regarding what this would entail
it would be most appreciated.

Thank vou,

Jamila Krambo

P.S. - Also, do you do book reviews

commd4.txt

As a music alumna BA 65 1 was dis-
mayed at the condition of the old library
and buidling which, compared to the rest
of the campus, had not been touched since
I left when i paid a visit to the campus in
2001. T am so happy to see this new
library. Congratulations on it's completion. I

cannot wait to visit and use it!

Ann Gresham Pittel

BA 65, Music Major, English Minor
Music Education Director and Founder,
Cornerstone Music Conservatory

Santa Monica, California
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