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An Evaluative Analysis of Service Accessibility on
University Library Homepage
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ABSTRACT

The purpose of this study is to provide direciions for more effective and efficient service for library
user by evaluafing and analyzing library service access points on university library homepages. 69
national/public and private university libraries throughout the country are selected by stratified
sampling method. The items used for evaluation are composed of 4 areas and 23 questions, and
SPSS 12.0 is used for statistical analysis. The results are elicited through the hypothesis festing, and
some suggestions are made for the effective university library homepage service.
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