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ABSTRACT

This study suggests evaluation criteria for the web-based question-answer databases provided
by major Korean search portals. In particular, this study suggests evaluation criteria for the
relevance of question titles, entire questions, and answers. The evaluation criteria for the quality
of answers are also developed. Based on these criteria, evaluation of documents from Naver
Knowledge-in are performed. The results of this study can be implemented to the development
of test collection of question—answer databases. The implications for system designers and web
content providers are discussed.
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