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ABSTRACT

Many public libraries in Korea have a library service charter setting out the standard of
service users can expect. It will help drive and sustain a process of continuous improvement
in library service quality and help poster good relations with users, most of whom will appreciate
library efforts to take account of their views. In this background, the purposes of the study
are @ to study a theoretical review of the library service charter, @to explore an analytical
evaluation of charter’s contents, through a library service charter of B public library in located
Gyeonggido. Analytical results generally, ‘B public library’s charter fulfills the charter’s
principles and criteria, but service practice standards are insufficient for appropriateness and
realization.
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