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A Study of the Precedent Information Search Patterns of On-line Database

Users Compared to Non-users have an Effect on User Satisfaction
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ABSTRACT

The study aims at understanding that the precedent information search patterns of on-line
database users compared to non-users have an effect on user satisfaction. The research team
analyzed S college students’ library system use patterns to evaluate the efficiency of library
information services and systems and therefore to diverse factors to improve user satisfaction.
The research showed higher satisfaction from on-line system users than non-users. To satisfy
user needs the research recommends more devices access methods to information.
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