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A Case Study on the Cultural Services of a University Library:
A Case of the S Women's University
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ABSTRACT

They say the 21 Century is the culture-centered age. As the income is increased, the concern
about human culture will cause the elevation of life quality and the growth of culture needs. For
that reason library service to meet their user’s need for culture will be needed. The purpose of this
study is to improve the university library service to suggest the solution for successful developmental
strategy on cultural program of university library with the positive approach of analysis and evaluation.
For specific instance, the cultural services of S women's university library was analyzed and evaluated.
The point of the evaluation are five aspects: 1) the recognition of the users for the overall cultural
services 2) the satisfaction index for the contents(topics) of the cultural services 3) the satisfaction
index for the way of managing 4) the participation index of users. As the result of the analysis,
the specific solution for the strategy of university library’s cultural services for the future would

be suggested.
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